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I.- PROYECTO DE PRESUPUESTO A NIVEL DE VINCULACIÓN
DE LOS CRÉDITOS





DETALLE DE GASTOS POR GRUPOS O PROGRAMAS
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AGREGADO DE GASTOS POR CATEGORÍAS ECONÓMICAS
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RESUMEN GENERAL DE GASTOS POR CATEGORÍAS ECONÓMICAS






�����������
���������������
�������
�������������� �����

�����������������������������
����������� ���
�����
����

'�301,4-5�-6�378-5�9-�-/,15*

���������
�������������������� ����

� ������������
����� ��� ���($�

� ���������

���������������������
������ ��# ���(&#

% �������'�������
�� �$�(��

& �
���'�
���������

������ ��� ��� ���(&#

���������
����������

������ �"�	(��	&!%$%%

) ����
�������
����� �& #��(��

! �
���'�
����������������� � ���(��

���������
������������������ %%	&��$#"

���������
�����������'�������
�� �"�	(""	((&$�(

( ��������'�������
�� � ���(��

���������
��������'�������
�� %	���$��

������������� �"�	("(	((&$�(

1

 - 39 - 

31




�����������
���������������
�������
�������������� �����

�����������������������������
����������� ���
�����
����

'�301,4-5�-6�378-5�9-�-/,15*

���
�������
���������

���
��������
��

������

���
��������
����������

������
���
��������
���'�������
��

���
��������
'�������
��

������
����
��

��
����������������������
�	�
�����
����� ��� &�� #��(�� �� #��(�� ��� &�� &&#(�& � ���(�� ��� &�& &&#(�&

2

 - 40 - 

32



II.- MEMORIAS DESCRIPTIVAS DE LOS PROGRAMAS Y SUS
OBJETIVOS





IIA.- DESCRIPCIÓN GENERAL DE LOS OBJETIVOS DEL
AGENTE GESTOR





DATOS RELATIVOS AL AGENTE GESTOR
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�

1.- Normativa que regula su creación y funcionamiento. 

�.5� 0,-54.=716-5� -=16>37=.5� 9-8� 5754-3.� 9-� 8.� 
-2/,79.9� 
1=7.8� 516� ?@57=.3-64-�
2-54716.9.5�A�.9376754,.9.5�01,�-8� �65474/41��.=716.8�9-� 8.�
-2/,79.9�
1=7.8�-6�?.5-�-6� 81�
9750/-541� -6� -8� .,4B=/81� $$� 9-8� �-C41� 
-D/69791� 9-� 8.� �-A� 	-6-,.8� 9-� 8.� 
-2/,79.9� 
1=7.8(�
.0,1?.91�01,�
-.8��-=,-41��-2758.47E1�&F����(�9-����9-�1=4/?,- �

�8� �65474/41� �.=716.8� 9-� 8.� 
-2/,79.9� 
1=7.8� =165474/A-� 01,� 5/� 0.,47=70.=7>6� -6� -8�
0,-5/0/-541�414.8�9-8�5754-3.�A�01,�-8�E18/3-6�9-�01?8.=7>6�.�8.�G/-�97,72-�8.5�0,-54.=716-5�
G/-�2-54716.(�/6.�765474/=7>6�-5-6=7.8�-6�8.�7654,/3-64.=7>6�2-541,.�9-8�=/308737-641�9-8�.,4 �
#��9-�8.��165474/=7>6��50.H18.(�-6�9169-�5-�-54.?8-=-�G/-�I815�019-,-5�0J?87=15�3.64-69,@6�
/6� ,K273-6� 0J?87=1� 9-� 
-2/,79.9� 
1=7.8� 0.,.� 41915� 815� =7/9.9.615(� G/-� 2.,.647=-� 8.�
.5754-6=7.�A�0,-54.=716-5�51=7.8-5�5/D7=7-64-5�.64-�574/.=716-5�9-�6-=-579.9(�-50-=7.83-64-�
-6�=.515�9-�9-5-308-1 ��.�.5754-6=7.�A�0,-54.=716-5�=1308-3-64.,7.5�5-,@6�87?,-5L �

1.1.- Normativa que regula su creación. 

�8� 
-.8� �-=,-41!�-A� �$F���&(� 9-� �$� 9-� 61E7-3?,-(� 51?,-� 2-547>6� 765474/=716.8� 9-� 8.�

-2/,79.9� 
1=7.8(� 8.� 5.8/9� A� -8� -308-1(� 9750/51� 8.� =,-.=7>6� 9-8� �65474/41� �.=716.8� 9-� 8.�

-2/,79.9� 
1=7.8� =131� -6479.9� 2-541,.� 9-� 8.5� 0,-54.=716-5� -=16>37=.5� 9-8� 5754-3.(�
914@6918-�9-�0-,516.879.9� M/,B97=.�A�0,-5/0/-541�0,1071 ��.�2-547>6�A�.9376754,.=7>6�9-� 815�
5-,E7=715�5-�-D-=4/.,@�?.M1�8.�97,-==7>6�A�4/4-8.�9-8��76754-,71�9-��308-1�A�
-2/,79.9�
1=7.8(�.�
4,.EK5� 9-� 8.� 
-=,-4.,B.� 9-� �54.91� 9-� 8.� 
-2/,79.9� 
1=7.8(� =16� 5/M-=7>6� .� 815� 0,76=70715� 9-�
573087D7=.=7>6(�,.=716.87N.=7>6(�-=1613B.�9-�=154-5(�51879.,79.9�D76.6=7-,.�A�/679.9�9-�=.M. �

�8� .,4 � �� 9-8� � =74.91� �-C41� 
-D/69791� 9-� 8.� �-A� 	-6-,.8� 9-� 8.� 
-2/,79.9� 
1=7.8�
-54.?8-=-� G/-� 8.� 97,-==7>6� A� 4/4-8.� 9-� 8.5� -6479.9-5� 2-541,.5� A� 5-,E7=715� =13/6-5� 9-� 8.�

-2/,79.9�
1=7.8(�=1,,-50169-�.8��76754-,71�9-��,.?.M1(�0/97-691�5/50-69-,�1�3197D7=.,�5/5�
019-,-5� A� D.=/84.9-5� -6� 815� =.515� A� =16� 8.5� D1,3.879.9-5� A� ,-G/757415� G/-� 5-� 9-4-,376.6�
,-28.3-64.,7.3-64- �

�8�
-.8��-=,-41��F����(�9-����9-�-6-,1(�01,�-8�G/-�5-�,--54,/=4/,.6�815�9-0.,4.3-6415�
376754-,7.8-5(� -54.?8-=-� /6.� 6/-E.� -54,/=4/,.� 9-� 8.� �9376754,.=7>6� 	-6-,.8� 9-8� �54.91(�
=,-.691�-6�5/�.,4B=/81����-8��76754-,71�9-��6=8/57>6(�
-2/,79.9�
1=7.8�A��72,.=716-5�A�9-64,1�
9-� K54-� 8.� 
-=,-4.,B.� 9-� �54.91� 9-� 8.� 
-2/,79.9� 
1=7.8� A� �-65716-5(� 5/0,737-691� -6� 5/�
9750157=7>6�D76.8�0,73-,.�-8��76754-,71�9-��,.?.M1(��72,.=716-5�A�
-2/,79.9�
1=7.8(�.5B�=131�8.�

-=,-4.,B.�9-��54.91�9-�8.�
-2/,79.9�
1=7.8 �

�.� -54,/=4/,.� 1,2@67=.� ?@57=.� 9-8� �76754-,71� 9-� �6=8/57>6(� 
-2/,79.9� 
1=7.8� A�
�72,.=716-5(�.0.,-=-�9-5.,,188.9.�-6�-8�
-.8��-=,-41�#��F����(�9-��&�9-�.?,78(�-6�-8�G/-�5-�
975016-� 8.�1,2.67N.=7>6�=130-4-6=7.8�9-�5/5�/679.9-5�.9376754,.47E.5(�=16=-04/.691�=131�
>,2.61� 5/0-,71,� A� 97,-=47E1� .� 8.� 
-=,-4.,B.� 9-� �54.91� 9-� 8.� 
-2/,79.9� 
1=7.8� A� �-65716-5(�
?.M1� 8.� 5/0-,71,� 97,-==7>6� 9-8� 474/8.,� 9-8� �76754-,71� 9-� �6=8/57>6(� 
-2/,79.9� 
1=7.8� A�
�72,.=716-5 �

�

��

�
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�8�.,4B=/81�� ��9-8�
-.8��-=,-41�#��F�����.64-5�3-6=716.91(�.4,7?/A-�.�8.�
-=,-4.,B.�
9-��54.91�9-�8.�
-2/,79.9�
1=7.8�A��-65716-5�8.�97,-==7>6�A�4/4-8.�9-�8.5�-6479.9-5�2-541,.5�
A� 5-,E7=715� =13/6-5� 9-� 8.� 
-2/,79.9� 
1=7.8(� .95=,74.5� .8� �-0.,4.3-641O� -8� .,4B=/81� � �� 9-8�
3-6=716.91� 
-.8� �-=,-41� 5-H.8.� G/-� 9-0-69-,@� 9-� 97=P.� 
-=,-4.,B.� 9-� �54.91(� =131�
>,2.61� 97,-=47E1(� 8.� �7,-==7>6� 	-6-,.8� 9-� �,9-6.=7>6� 9-� 8.� 
-2/,79.9� 
1=7.8� A� -54.691�
.95=,74.� .� -54.� 
-=,-4.,B.� 9-� �54.91� 8.� �64-,E-6=7>6� 	-6-,.8� 9-� 8.� 
-2/,79.9� 
1=7.8 � �� -8�
.,4B=/81�� #�9-8�37531�
-.8��-=,-41�.95=,7?-�.�-54.�
-=,-4.,B.�9-��54.91�-8��65474/41��.=716.8�
9-�8.�
-2/,79.9�
1=7.8(�-8��65474/41�
1=7.8�9-�8.��.,76.(�8.��-51,-,B.�	-6-,.8�9-�8.�
-2/,79.9�

1=7.8(� 8.� 	-,-6=7.� 9-� �6D1,3@47=.� 9-� 8.� 
-2/,79.9� 
1=7.8� A� -8� 
-,E7=71� �/,B97=1� 9-� 8.�
�9376754,.=7>6�9-�8.�
-2/,79.9�
1=7.8 �

�8�
-.8��-=,-41���&�F���$(�9-����9-�97=7-3?,-(�9-�-54,/=4/,.�1,2@67=.�A�D/6=716-5�9-8�
�65474/41� �.=716.8� 9-� 8.� 
-2/,79.9� 
1=7.8� � '��

*� A� 9-� 3197D7=.=7>6� 0.,=7.8� 9-� 8.��-51,-,B.�
	-6-,.8� 9-� 8.� 
-2/,79.9� 
1=7.8(� =/A.� J8473.� 3197D7=.=7>6� 5-� 0,19/M1� 3-97.64-� -8� 
-.8�
�-=,-41� #�$F����(� 9-� �&� 9-� .?,78� '���� 6Q� ���(� 9-� �� 9-� 3.A1*(� 975016-� 8.5� =130-4-6=7.5�
-50-=BD7=.5�0.,.�-8�9-5.,,1881�9-�8.�2-547>6 �

�15�D/6=716.,715�.95=,7415�.8���

(�5-�,72-6�01,�81�9750/-541�-6�8.��-A���F��&#(�9-���
9-�.21541(�9-��-979.5�0.,.� 8.� ,-D1,3.�9-� 8.�"/6=7>6��J?87=.(�-6� 4.641�61�5-�10162.6�.� 81�
-54.?8-=791� -6� -8� �54.4/41� �@57=1� 9-8� �308-.91� �J?87=1� .0,1?.91� 01,� 
-.8� �-=,-41�
�-2758.47E1��F����(�9-����9-�1=4/?,-(�01,�-8�G/-�5-�.0,/-?.�-8�4-C41�,-D/69791�9-�8.��-A�9-8�
�54.4/41��@57=1�9-8��308-.91��J?87=1 �

1.2.- Normativa que regula su funcionamiento. 

�8� �65474/41� �.=716.8� 9-� 8.� 
-2/,79.9� 
1=7.8� -5� 8.� -6479.9� 2-541,.� 9-� 8.� 
-2/,79.9�

1=7.8�G/-�47-6-�-6=13-69.9.5�8.�2-547>6�A�.9376754,.=7>6�9-�8.5�0,-54.=716-5�-=16>37=.5�
9-8�5754-3.�9-�8.�
-2/,79.9�
1=7.8(�=16�-C=-0=7>6�9-�.G/K88.5�=/A.�2-547>6�-54@�.4,7?/79.�.8�
�65474/41� 
1=7.8� 9-� 8.� �.,76.� '�
�*(� G/-� 2-54716.� 8.5� 0,-54.=716-5� -=16>37=.5�
=1,,-501697-64-5�.8�
K273-6��50-=7.8�9-�8.�
-2/,79.9�
1=7.8�9-�815��,.?.M.91,-5�9-8��.,(�.�
8.5��13/679.9-5��/4>613.5(�.8� �65474/41�9-��.A1,-5�A�
-,E7=715�
1=7.8-5� '��
�

�*�1�.8�

-,E7=71��J?87=1�9-�-308-1��54.4.8�'
���* �

�131� .64-,71,3-64-� 5-� P.� 5-H.8.91(� 8.� 1,2.67N.=7>6� A� D/6=716-5� 9-� 8.� -6479.9� 5-�
-6=/-64,.6� ,-2/8.9.5(� 01,� -8� 
-.8� �-=,-41� ��&�F���$(� 9-� ��� 9-� 97=7-3?,-(� 9-� -54,/=4/,.�
1,2@67=.�A�D/6=716-5�9-8��65474/41��.=716.8�9-�8.�
-2/,79.9�
1=7.8�A�9-�8.��-51,-,B.�	-6-,.8�
9-�8.�
-2/,79.9�
1=7.8 �

�8� D/6=716.37-641�9-8� �65474/41��.=716.8�9-� 8.�
-2/,79.9�
1=7.8�-54@�9-4-,376.91�01,�
915�47015�9-�>,2.615R��

�� �,2.615�9-�=164,18�A�E7278.6=7.�9-�8.�2-547>6(�A��

�� �,2.615�9-�97,-==7>6�A�2-547>6 ��

��=16476/.=7>6�5-�-C016-�8.�=130157=7>6�A�D/6=716-5�9-�=.9.�/61�9-�815�>,2.615�G/-�
764-2,.6�8.�-54,/=4/,.�.9376754,.47E.�9-8���

�
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1.2.1.- Órganos de participación en el control y vigilancia de la gestión. 

�� �8��165-M1�	-6-,.8�9-8��65474/41��.=716.8�9-�8.�
-2/,79.9�
1=7.8�

�54@� D1,3.91� 01,� /6.� ,-0,-5-64.=7>6� 0.,74.,7.� 9-� 8.� �9376754,.=7>6� 	-6-,.8� 9-8�
�54.91(� 9-� 8.5� 1,2.67N.=716-5� 57697=.8-5� A� 9-� 8.5� 1,2.67N.=716-5� -30,-5.,7.8-5� 3@5�
,-0,-5-64.47E.5 ��54-��165-M1�-54@� 764-2,.91�01,����37-3?,15(����01,�=.9.�/6.�9-� 8.5�
0.,4-5�0,-=74.9.5(�9-�.=/-,91�=16�81�-54.?8-=791�-6�-8�.,4B=/81�$��9-8��-C41�
-D/69791�9-�
8.��-A�	-6-,.8�9-�
-2/,79.9�
1=7.8(�A�=16�8.�=130157=7>6�G/-�D72/,.�-6�-8�.,4B=/81���9-8�

-.8��-=,-41���&�F���$(�57-691�5/�0,-579-64-�-8�
-=,-4.,71�9-��54.91�9-� 8.�
-2/,79.9�

1=7.8 �

�.5�.4,7?/=716-5�9-8��165-M1�	-6-,.8�516�8.5�G/-�,-5/84.6�9-�0.,47=70.,�-6�-8�=164,18�
A� E7278.6=7.� 9-� 8.� 2-547>6� 9-8� �65474/41� �.=716.8� 9-� 8.� 
-2/,79.9� 
1=7.8(� A� 9-� 3.6-,.�
-50-=7.8R�

-� �8.?1,.,�815�=,74-,715�9-�.=4/.=7>6�9-8��65474/41�.�=/3087,�-6�=.9.�-M-,=7=71 �

-� �8.?1,.,� -8� .64-0,1A-=41� 9-8� 0,-5/0/-541� 9-� .=/-,91� =16� 81� 9750/-541� -6� 8.� �-A�
	-6-,.8��,-5/0/-54.,7. �

-� �0,1?.,�8.�3-31,7.�.6/.8�0.,.�5/�-8-E.=7>6�.8�	1?7-,61 �

�� �.��13757>6��M-=/47E.��-64,.8��

�5� -8� >,2.61� 0-,3.6-64-� 9-8� �165-M1� 	-6-,.8(� A� -54@� 764-2,.9.� 01,� �� E1=.8-5R� ��
,-0,-5-64.64-5�9-�8.5�1,2.67N.=716-5�57697=.8-5(���9-�8.5�1,2.67N.=716-5�-30,-5.,7.8-5(�A�
��9-�8.��9376754,.=7>6�	-6-,.8�9-8��54.91 ��15�,-0,-5-64.64-5�57697=.8-5�A�-30,-5.,7.8-5�
516�-8-27915�01,�A�-64,-�815�,-50-=47E15�E1=.8-5�9-8��165-M1�	-6-,.8(��=16�8.�=130157=7>6�
G/-� 5-� -54.?8-=-� -6� -8� .,4B=/81� #� 9-8� 
-.8� �-=,-41� ��&�F���$ � �8� �,-579-64-� 9-� -54.�
�13757>6�-5�8.��7,-=41,.�	-6-,.8�9-8��65474/41 �

�.��13757>6��M-=/47E.��-64,.8�47-6-�8.5�572/7-64-5�D/6=716-5R�

-� 
/0-,E75.,�A�=164,18.,�8.�.087=.=7>6�9-�815�.=/-,915�9-8��165-M1�	-6-,.8 �

-� �,1016-,�=/.64.5��3-979.5�-5473-�6-=-5.,7.5�0.,.�-8�=/308737-641�9-�815�D76-5�9-8�
�65474/41 �

�� �.5��1375716-5��M-=/47E.5��,1E76=7.8-5��

� �54@6�764-2,.9.5�01,�-8�37531�6J3-,1�9-�,-0,-5-64.64-5�G/-�8.��13757>6��M-=/47E.�
�-64,.8 �
/�0,-579-64-�-5�-8��7,-=41,F.�9-8�+,-.�"/6=716.8�9-��308-1�A�
-2/,79.9�
1=7.8�
A�5/�E7=-0,-579-64-�-8��7,-=41,��,1E76=7.8�9-8��65474/41��.=716.8�9-�8.�
-2/,79.9�
1=7.8 �

��8.5��1375716-5��M-=/47E.5��,1E76=7.8-5�8-5�=1,,-50169-6�8.5�572/7-64-5�D/6=716-5R�

-� 
/0-,E75.,� A� =164,18.,� 8.� .087=.=7>6� .� 67E-8� 0,1E76=7.8� 9-� 815� .=/-,915� 9-8� �165-M1�
	-6-,.8 �

�
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-� �,1016-,(�-6�5/�=.51(�=/.64.5�3-979.5(�08.6-5�A�0,12,.3.5�5-.6�6-=-5.,715�0.,.�-8��
0-,D-==716.37-641�9-�815�.=/-,915�9-8��165-M1�	-6-,.8�-6�5/�@3?741�4-,,741,7.8 �

1.2.2.- Órganos de Dirección y Gestión. 

� �C754-6� 915� 47015� 9-� >,2.615� 9-� 2-547>6R� 8.� �7,-==7>6� 	-6-,.8� A� 8.5� �7,-==716-5�
�,1E76=7.8-5(�9-0-697-64-5�9-�8.�.64-,71,(�=/A1�.6@87575�5-�-C016-�.�=16476/.=7>6 

�� �7,-==7>6�	-6-,.8�9-8���

�

�5/3-� 8.� ,-0,-5-64.=7>6� 8-2.8� 9-8� �65474/41(� A� 8.5� =130-4-6=7.5� 9-� 08.67D7=.=7>6(�
97,-==7>6(�=164,18�-� 7650-==7>6�9-�419.5� 8.5�.=47E79.9-5�G/-�9-5.,,188.� 8.�-6479.9�0.,.�-8�
=/308737-641�9-�5/5�D76-5 ��

�8� 
-.8� �-=,-41� #�$F����(� 9-� �&� 9-� .?,78(� 01,� -8� G/-� 5-� 3197D7=.� -8� 
-.8� �-=,-41�
��&�F���$(�9-����9-�97=7-3?,-(�9-�-54,/=4/,.�1,2@67=.�A�D/6=716-5�9-8��65474/41��.=716.8�
9-�8.�
-2/,79.9�
1=7.8�A�9-�3197D7=.=7>6�0.,=7.8�9-�8.��-51,-,B.�	-6-,.8�9-�8.�
-2/,79.9�

1=7.8(�P.�9-4-,376.91� 8.�-54,/=4/,.�9-� 8.5�9754764.5�/679.9-5�G/-� 764-2,.6� 8.��7,-==7>6�
	-6-,.8�9-8���

(�G/-�5-�7697=.6�.�=16476/.=7>6R�

.*�
-=,-4.,B.�	-6-,.8 �

?*�
/?97,-==7>6�	-6-,.8�9-��,9-6.=7>6�A��5754-6=7.��/,B97=. �

=*�
/?97,-==7>6�	-6-,.8�9-�
-=/,515�)/3.615�A��.4-,7.8-5 �

9*�
/?97,-==7>6�	-6-,.8�9-�	-547>6��=16>37=1!�,-5/0/-54.,7.�A��54/9715��=16>37=15 �

-*�
/?97,-==7>6�	-6-,.8�9-�	-547>6�9-��,-54.=716-5 �

D*�
/?97,-==7>6�	-6-,.8�9-�	-547>6�9-� �6=.0.=79.9��-301,.8(�0,-54.=716-5�-=16>37=.5�
9-8�5754-3.�9-�8.�
-2/,79.9�
1=7.8�-6�5/�319.879.9�61�=164,7?/47E.�A�14,.5�0,-54.=716-5�.�
=1,41�08.N1 �

2*�
/?97,-==7>6�	-6-,.8�9-��11,976.=7>6�9-��679.9-5��K97=.5 �

��8.5�/679.9-5�.64-,71,3-64-�7697=.9.5(�9-?-6�.H.97,5-�8.5�572/7-64-5R�

P*��.��64-,E-6=7>6��-8-2.9.(�G/-�-54@�.95=,74.�1,2@67=.3-64-�.�8.��7,-==7>6�	-6-,.8�9-8�
��

(� 576� 0-,M/7=71� 9-� 8.� 9-0-69-6=7.� D/6=716.8� 9-� 8.� �64-,E-6=7>6� 	-6-,.8� 9-� 8.�
�9376754,.=7>6�9-8��54.91�.�4,.EK5�9-�8.��64-,E-6=7>6�	-6-,.8�9-�8.�
-2/,79.9�
1=7.8 �

7*���8�
-,E7=71��/,B97=1��-8-2.91(�G/-�-54@�.95=,741�1,2@67=.3-64-�.�8.��7,-==7>6�	-6-,.8�
9-8� ��

(� 576� 0-,M/7=71� 9-� 5/� 9-0-69-6=7.� D/6=716.8� 9-� 8.� �7,-==7>6� 9-8� 
-,E7=71�
�/,B97=1�9-�8.��9376754,.=7>6�9-�8.�
-2/,79.9�
1=7.8�'
-.8��-=,-41��#�F����(�9-���9-�
.21541(�01,�-8�G/-�5-�.0,/-?.�-8�
-28.3-641�9-8�
-,E7=71��/,B97=1�9-�8.��9376754,.=7>6�
9-�8.�
-2/,79.9�
1=7.8* �

�

�
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Las Direcciones Provinciales�

�-5.,,188.6� 8.5� D/6=716-5�-6=13-69.9.5�.8� �65474/41��.=716.8�9-� 8.�
-2/,79.9�
1=7.8�
-6� -8� ,-50-=47E1� @3?741� 0,1E76=7.8 � 
/� -54,/=4/,.� =1654.� 9-� �7,-==7>6(� 
-=,-4.,B.� A�

/?97,-==716-5� �,1E76=7.8-5(� 9754,7?/AK6915-� -54.5� J8473.5� 5-2J6� 8.5� 572/7-64-5� @,-.5�
D/6=716.8-5R�

-� �4-6=7>6�-�76D1,3.=7>6�

-� �,-54.=716-5�9-�M/?78.=7>6(�3/-,4-�A�5/0-,E7E-6=7. �

-� �,-54.=716-5�9-�76=.0.=79.9(�14,.5�0,-54.=716-5�A�=164,18�9-�0-65716-5 �

-� �679.9��K97=.��,1E76=7.8�

�131� .01A1� .� 8.5� @,-.5� D/6=716.8-5� 5-H.8.9.5� 10-,.6� 8.5� 6-=-5.,7.5� /679.9-5� 9-�
.9376754,.=7>6(�.5/6415�2-6-,.8-5�A�0-,516.8(�A�-6�5/�=.51(�76D1,3@47=. �

�5737531(� 8.5� �7,-==716-5� �,1E76=7.8-5� 975016-6� 9-� /6.� ,-9� 9-� =-64,15� /,?.615� A�
=13.,=.8-5�9-61376.915��-64,15�9-��4-6=7>6�-��6D1,3.=7>6�9-�8.�
-2/,79.9�
1=7.8�'���

*(�
-54.?8-=79.�-6� D/6=7>6�9-� 8.�9754,7?/=7>6�9-� 8.�01?8.=7>6�0,14-279. ��5415��-64,15�0-,374-6�
/6.�3.A1,�D.=7879.9�9-�.==-51�.�815�5-,E7=715�9-�8.�
-2/,79.9�
1=7.8(�3-97.64-�/6.�.4-6=7>6�
0-,516.87N.9.�-�7697E79/.87N.9.�G/-�.5-2/,.�=16D79-6=7.879.9�A�,721,�-6�8.�76D1,3.=7>6 �

2.- Organigrama. 

�8� 
-.8� �-=,-41� ��&�F���$(� 9-� ��� 9-� 97=7-3?,-(� 9-4-,376.� 8.5� D/6=716-5� 9-� 815�
>,2.615� 9-� 97,-==7>6� A� 2-547>6� 9-� 8.� �7,-==7>6� 	-6-,.8� 9-8� ��

� '
-,E7=715� �-64,.8-5*� A�
0-,7DK,7=15�'�7,-==716-5��,1E76=7.8-5�A����

* �

2.1.- Servicios Centrales. 

�.5�/679.9-5�A�D/6=716-5�G/-�=13016-6�815�
-,E7=715��-64,.8-5�516�815�572/7-64-5R�

.*�
-=,-4.,B.�	-6-,.8�

� � �8� -54/971� A� 0,10/-54.� 9-� 8.� 08.67D7=.=7>6� -54,.4K27=.� 9-� 8.� -6479.9� A� 9-� 815�
-8-3-6415� 1,2.67N.47E15� 9-� 5/5� 5-,E7=715(� -6� =11,976.=7>6� =16� 8.5� 
/?97,-==716-5�
	-6-,.8-5 �

� ��.�=13/67=.=7>6�765474/=716.8�A�,-8.=716-5�-C4-,6.5(�.5B�=131�8.�.5754-6=7.�4K=67=.�.�
815�37-3?,15�9-8��165-M1�	-6-,.8 �

� ��.�76D1,3.=7>6�A�=13/67=.=7>6�=16�815�=7/9.9.615 �

# � �.� 0,12,.3.=7>6(� 1,9-6.=7>6� A� =164,18� 9-� 8.� ,-9� 9-� �-64,15� 9-� �4-6=7>6� -�
�6D1,3.=7>6�9-�8.�
-2/,79.9�
1=7.8�'���

*�-�7654.8.=716-5 �

� ��.�0,131=7>6�-�7308.64.=7>6�9-�0,1=-515�9-�3-M1,.�=16476/.�-6�8.�-6479.9 �
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$ ��.�97,-==7>6(�=164,18�A�9-5.,,1881�9-�8.�1,2.67N.=7>6�76D1,3@47=. �

� � �.� 08.67D7=.=7>6(� 97,-==7>6(� -M-=/=7>6� A� -E.8/.=7>6� 9-� 8.5� .=47E79.9-5� 9-� =164,18� -�
7650-==7>6�9-�815�5-,E7=715(�.5B�=131�9-�8.�2-547>6�9-�8.�=.879.9�9-�K5415 �

& ��.�=11,976.=7>6�9-�8.5�
/?97,-==716-5�	-6-,.8-5 �

�

?*�
/?97,-==7>6�	-6-,.8�9-��,9-6.=7>6�A��5754-6=7.��/,B97=.�

� � �.� -3757>6� 9-� 76D1,3-5� M/,B97=15� 51?,-� 61,3.5� A� 0,1A-=415� 9-� @3?741� 6.=716.8� -�
764-,6.=716.8�=16� 76=79-6=7.�-6� 8.�-6479.9(�.5B�=131� 8.� 4,.374.=7>6�A� 8.� ,-518/=7>6�9-�
=165/84.5 �

� ��.�=18.?1,.=7>6�=16�-8�9-0.,4.3-641�-6� 8.�-8.?1,.=7>6�9-� 8.5�9750157=716-5�9-� 8.�

-2/,79.9� 
1=7.8(� A� -6� 8.� D1,3/8.=7>6� 9-� 815� =,74-,715� 764-,0,-4.47E15� .5B� =131� -8�
,-2754,1�A�=164,18�9-�8-2.879.9�9-�8.5�9750157=716-5�9-�=.,@=4-,�764-,61 �

� ��.�-8.?1,.=7>6�9-�0,1A-=415�61,3.47E15�-6�3.4-,7.�9-�=130-4-6=7.�9-�8.��7,-==7>6�
	-6-,.8 �

# � �.� 1,2.67N.=7>6(� 4,.374.=7>6� A� =164,18� 9-� 815� -C0-97-64-5� 9-� ,-50165.?7879.9�
0.4,73167.8� 01,� -8� D/6=716.37-641� 9-� 815� 5-,E7=715� 9-8� �65474/41� �.=716.8� 9-� 8.�

-2/,79.9�
1=7.8 �

� ��8�.01A1� 4K=67=1�A� 8.�=18.?1,.=7>6�=16�-8�9-0.,4.3-641�-6�3.4-,7.�9-�=16E-6715(�
.=/-,915(�4,.4.915�A�1,2.67N.=716-5�9-�@3?741�764-,6.=716.8 �

$ ��.�2-547>6�A�=164,18�9-8�"1691��1=/3-64.8 �

�

=*�
/?97,-==7>6�	-6-,.8�9-�
-=/,515�)/3.615�A��.4-,7.8-5�

� ��.�08.67D7=.=7>6(�9-5.,,1881�A�-E.8/.=7>6�9-�8.5�018B47=.5�9-�D1,3.=7>6 �

� ��.�08.67D7=.=7>6�-6�3.4-,7.�9-�,-=/,515�P/3.615�9-�8.�-6479.9 �

� ��.�-M-=/=7>6�9-�8.�018B47=.�9-�0-,516.8�9-�8.�-6479.9�A�8.�2-547>6�1,976.,7.�9-�K54.(�
.5B�=131(�-6�2-6-,.8(�419.5�8.5�D/6=716-5�76P-,-64-5�.�8.�.9376754,.=7>6�9-8�0-,516.8�
G/-�=130-4-6�.�8.�-6479.9(�A�8.�,-8.=7>6�=16�815�>,2.615�9-�,-0,-5-64.=7>6�57697=.8 �

# � �.� 08.67D7=.=7>6� A� 9-5.,,1881� 9-� 8.5� .=47E79.9-5� -6� 3.4-,7.� 9-� 5-2/,79.9� A� 5.8/9�
8.?1,.8� 9-8� 0-,516.8(� .5B� =131� 8.� =11,976.=7>6� 9-� 815� 5-,E7=715� 9-� 0,-E-6=7>6� 9-�
,7-5215�8.?1,.8-5 �

� ��.�-8.?1,.=7>6�9-�815�08.6-5�9-�6-=-579.9-5�9-�,-=/,515�3.4-,7.8-5�9-�815�5-,E7=715�
=-64,.8-5(�.5B�=131�-8�3.64-6737-641�9-�8.5�7654.8.=716-5�9-�815�5-,E7=715�=-64,.8-5�A�
8.�2-547>6�9-�815�5/376754,15 �
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$ � �.� -8.?1,.=7>6� A� 3.64-6737-641� 9-8� 76E-64.,71� =-64,.87N.91� 9-� ?7-6-5(� 3/-?8-5� -�
763/-?8-5 �

� ��.�2-547>6�9-� 815�5-,E7=715�2-6-,.8-5�9-� 815�5-,E7=715�=-64,.8-5�9-� 8.�-6479.9�A�5/�
D/6=716.37-641(�76=8/A-691�-8�,-2754,1�A�.,=P7E1�2-6-,.8-5(�.5B�=131�-8�975-H1�2,@D7=1�
9-8�319-8.M-�A�8.�2-547>6�9-�8.�730,-64. �

�

9*�
/?97,-==7>6�	-6-,.8�9-�	-547>6��=16>37=1!�,-5/0/-54.,7.�A��54/9715��=16>37=15�

� ��,-0.,.,�A�=16D-==716.,�-8�.64-0,1A-=41�9-�0,-5/0/-5415(� 4,.374.,� 815�-C0-97-64-5�
9-�3197D7=.=716-5�0,-5/0/-54.,7.5�A�=164,18.,�8.�-M-=/=7>6�9-�5/5�=-64,15�9-�2-547>6 �

� � �8� 5-2/737-641(� .6@87575� A� -E.8/.=7>6� 9-� 815� 0,12,.3.5(� 1?M-47E15(� 7697=.91,-5�
0,-5/0/-54.,715�A�=,K97415�0,-5/0/-54.,715 �

� ��.�-8.?1,.=7>6�9-�8.5�0,10/-54.5�9-�2.5415�9-�815�
-,E7=715��-64,.8-5�9-�8.�-6479.9�
A�14,.5�9-�@3?741�0,1E76=7.8(�9-�2-547>6�=-64,.87N.9. �

# ��.�0,-0.,.=7>6�9-�8.�91=/3-64.=7>6�9-�5/�=130-4-6=7.�=16�9-54761�.8��,7?/6.8�9-�
�/-64.5�A�9-3@5�>,2.615�5/0-,71,-5�9-�=164,18�-=16>37=1�0,-5/0/-54.,71 �

� ��.�2-547>6�-=16>37=.�A�D76.6=7-,.�9-�8.�-6479.9 �

$ ��.�,-.87N.=7>6�9-�-54/9715�-=16>37=15�-6�3.4-,7.5�0,107.5�9-�8.�-6479.9(�.5B�=131�
9-�.6@87575�-�76D1,3-5�-=16>37=1!D76.6=7-,15(�-54.9B547=15�A�.=4/.,7.8-5 �

� � �8� 5-2/737-641� A� .6@87575� 9-� 8.� -E18/=7>6� 9-� 8.5� 0,-54.=716-5� -=16>37=.5�
2-54716.9.5�01,�8.�-6479.9 �

& � �.� -8.?1,.=7>6� 9-� 3-31,7.5� 51?,-� 8.� 76=79-6=7.� -=16>37=.� 9-� 0,1A-=415�
61,3.47E15 �

� � �.� =164,.4.=7>6� .9376754,.47E.(� 76=8/79.� 8.� -8.?1,.=7>6� A� -M-=/=7>6� 9-8� �8.6� 9-�
�6E-,5716-5�

�

-*�
/?97,-==7>6�	-6-,.8�9-�	-547>6�9-��,-54.=716-5�

� ��.�1,9-6.=7>6�.9376754,.47E.�9-�8.�2-547>6�9-�8.5�0,-54.=716-5�-=16>37=.5(�-C=-041�
8.5�0,-E754.5�-6�-8�.,4B=/81����'.0.,4.91�D�9-�-54-�1,2.672,.3.* �

� ��8�975-H1(�8.�7308.64.=7>6�A�-8�5-2/737-641�9-�815�0,1=-515�9-�4,.?.M1�.087=.915�.8�
,-=161=737-641(�5/50-657>6�A�-C476=7>6�9-8�9-,-=P1�.�8.5�0,-54.=716-5�9-8�5754-3.�9-�
8.�
-2/,79.9�
1=7.8(�.5B�=131�-8�5-2/737-641�9-�5/�2-547>6 �

� � �.� .9376754,.=7>6� A� -8� =164,18� 9-8� 9-,-=P1� .� 8.5� 0,-54.=716-5� -=16>37=.5� 9-8�
5754-3.�9-�8.�
-2/,79.9�
1=7.8(�-C=-041�8.5�0,-E754.5�-6�-8�.,4B=/81��� �

# ��.�2-547>6�A�-8�D/6=716.37-641�9-8�
-2754,1�9-�0,-54.=716-5�51=7.8-5�0J?87=.5 �

45



� �

�
���������������������
������������ �*�
�����

���������������������������������������������������������������������
������������������������
�

������������
��������������������������������������������������
������������ �

�

� ��8�,-=161=737-641�A�=164,18�9-�8.�=1697=7>6�9-�0-,516.�.5-2/,.9.�A�?-6-D7=7.,7.(�A.�
5-.�=131�474/8.,(�D.3787.,�1�.57378.91(�.�-D-=415�9-�5/�=1?-,4/,.�5.674.,7. �

�

D*�
/?97,-==7>6�	-6-,.8�9-�	-547>6�9-� �6=.0.=79.9��-301,.8(�0,-54.=716-5�-=16>37=.5�
9-8� 5754-3.� 9-� 8.� 
-2/,79.9� 
1=7.8� -6� 5/� 319.879.9� 61� =164,7?/47E.� A� 14,.5�
0,-54.=716-5�.�=1,41�08.N1�

� ��.�1,9-6.=7>6�.9376754,.47E.�0.,.� 8.�2-547>6�A�=164,18�9-� 8.� 76=.0.=79.9� 4-301,.8(�
8.5� 0,-54.=716-5� 01,� 6.=737-641� A� =/79.91� 9-� 3-61,(� ,7-521� 9/,.64-� -8� -3?.,.N1(�
,7-521�9/,.64-� 8.� 8.=4.6=7.�6.4/,.8(�-M-,=7=71�=1,,-50165.?8-�9-8� =/79.91�9-8� 8.=4.64-(�
0,-54.=7>6�01,�=/79.91�9-�3-61,-5�.D-=4.915�01,�=@6=-,�/�14,.�-6D-,3-9.9�2,.E-(�8.�
0,14-==7>6� D.3787.,(� 8.5� 0,-54.=716-5� 9-8� 5-2/,1� -5=18.,� A� 9-8� "1691� -50-=7.8� 9-�
3/4/.879.9-5� 9-� D/6=716.,715� 9-� 8.� 
-2/,79.9� 
1=7.8(� A� 14,.5� 0,-54.=716-5� .� =1,41�
08.N1�9-8�5754-3.�9-�8.�
-2/,79.9�
1=7.8 �

� � 
-� .95=,7?-� .� -54.� 
/?97,-==7>6� 	-6-,.8� 8.� �679.9� 9-� 	-547>6� 9-� �,-54.=716-5�
�=16>37=.5� A� 
1=7.8-5� 9-8� 
B69,13-� �>C7=1(� .� 8.� G/-� =1,,-50169-� 8.� 2-547>6� A�
.9376754,.=7>6�9-�8.5�0,-54.=716-5�51=7.8-5�A�-=16>37=.5�=74.9.5 �

� � 
-� .95=,7?-� .� -54.� 
/?97,-==7>6� 	-6-,.8� 8.� �679.9� 9-� 	-547>6� 9-� �,-54.=716-5�
�=16>37=.5�9-8�5754-3.�9-�8.�
-2/,79.9�
1=7.8�-6�5/�319.879.9�=164,7?/47E.(�.�8.�G/-�
=1,,-50169-� 8.� 2-547>6� 9-� -54.5� 0,-54.=716-5� .4,7?/79.5� .8� �65474/41� �.=716.8� 9-� 8.�

-2/,79.9�
1=7.8 �

�

2*�
/?97,-==7>6�	-6-,.8�9-��11,976.=7>6�9-��679.9-5��K97=.5�

� ��.�08.67D7=.=7>6(�=11,976.=7>6�A�5-2/737-641�9-� 8.5�.=47E79.9-5�=1,,-501697-64-5�.�
8.5�/679.9-5�3K97=.5�0,1E76=7.8-5(�-6�.4-6=7>6�.�8.5�6-=-579.9-5�9-�8.�2-547>6�9-�8.�
-6479.9 �

� ��.�=18.?1,.=7>6�-6�3.4-,7.5�,-8.=716.9.5�=16�=16E-6715�A�.=/-,915�=16�-6479.9-5�
9-�@3?741�81=.8(�-54.4.8�-�764-,6.=716.8(�-6�=/-54716-5�-50-=BD7=.5�3K97=.5 �

� ��.�0,12,.3.=7>6(�1,9-6.=7>6�A�=164,18�9-�8.�,-9�9-�/679.9-5�3K97=.5 �

# ��.�08.67D7=.=7>6�D1,3.47E.�9-8�0-,516.8�3K97=1 �

� ��.�D1,3/8.=7>6�9-�0,10/-54.5�4-69-64-5�.�3-M1,.,� 815�5-,E7=715�4K=67=15�5.674.,715�
G/-�5-�0,-54.6(�.5B�=131�-8�.5-51,.37-641�-6�=/-54716-5�3K97=.5 �
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2.2.- Las Direcciones Provinciales 

�-5.,,188.6� 8.5� D/6=716-5�-6=13-69.9.5�.8� �65474/41��.=716.8�9-� 8.�
-2/,79.9�
1=7.8�
-6� -8� ,-50-=47E1� @3?741� 0,1E76=7.8 � 
/� -54,/=4/,.� =1654.� 9-� �7,-==7>6(� 
-=,-4.,B.� A�

/?97,-==716-5� �,1E76=7.8-5(� 9754,7?/AK6915-� -54.5� J8473.5� 5-2J6� 8.5� 572/7-64-5� @,-.5�
D/6=716.8-5R�

-� �4-6=7>6�-��6D1,3.=7>6 �

-� �,-54.=716-5�9-�M/?78.=7>6(�3/-,4-�A�5/0-,E7E-6=7. �

-� �,-54.=716-5�9-�76=.0.=79.9(�14,.5�0,-54.=716-5�A�=164,18�9-�0-65716-5 �

-� �679.9��K97=.��,1E76=7.8�

�6�-54-�@3?741(�4.3?7K6�516�=161=79.5�=131��-64,15�9-�	-547>6�A.�G/-�88-E.6�.�=.?1�
-8�4,@374-�A�,-518/=7>6�9-�815�-C0-97-64-5 ��

�131� .01A1� .� 8.5� @,-.5� D/6=716.8-5� 5-H.8.9.5� 10-,.6� 8.5� 6-=-5.,7.5� /679.9-5� 9-�
.9376754,.=7>6(�.5/6415�2-6-,.8-5�A�0-,516.8(�A�-6�5/�=.51(�/6.�/679.9�9-�76D1,3@47=. �

�8� =164,18� 9-� 8.5� 0,-54.=716-5� -=16>37=.5� ,-=161=79.5� 01,� 8.5� �7,-==716-5�
�,1E76=7.8-5(� .5B� =131� 815� 2.5415� -� 76E-,5716-5� 9-� 8.5� 3753.5� -5� ,-.87N.91� � 01,� 8.5�
�64-,E-6=716-5� �-8-2.9.5� 0,1E76=7.8-5� 0.,.� -M-,=-,� 8.5� D/6=716-5� 9-� =164,18(� D75=.87N.=7>6� A�
=164.?7879.9� -6� 97=P1� @3?741� 4-,,741,7.8 � �2/.83-64-(� .� 67E-8� 0-,7DK,7=1(� -C754-� /6� 
-,E7=71�
�/,B97=1�9-8-2.91�J67=1�A�=13J6�G/-�0,-54.�8.�.5754-6=7.�M/,B97=.�6-=-5.,7.�.�8.5�97,-==716-5�
0,1E76=7.8-5�-C754-64-5�-6�-5-�@3?741�4-,,741,7.8 �

�5737531(� 8.5��7,-==716-5��,1E76=7.8-5�975016-6�9-�=-64,15�9-�=164.=41(�.� 4,.EK5�9-�
/6.� ,-9�9-�=-64,15�/,?.615�A�=13.,=.8-5�9-61376.915��-64,15�9-��4-6=7>6�-� �6D1,3.=7>6�
9-� 8.� 
-2/,79.9� 
1=7.8� '���

*(� -54.?8-=79.� -6� D/6=7>6� 9-� 8.� 9754,7?/=7>6� 9-� 8.� 01?8.=7>6�
0,14-279. � �5415� �-64,15� 0-,374-6� /6.� 3.A1,� D.=7879.9� 9-� .==-51� .� 815� 5-,E7=715� 9-� 8.�

-2/,79.9� 
1=7.8(� 3-97.64-� /6.� .4-6=7>6� 0-,516.87N.9.� -� 7697E79/.87N.9.� G/-� .5-2/,.�
=16D79-6=7.879.9� A� ,721,� -6� 8.� 76D1,3.=7>6 � �5415� =-64,15� 2-54716.6� -6� 5/� D.5-� 767=7.8� 8.5�
5187=74/9-5�0.,.�-8�,-=161=737-641�0154-,71,�9-�8.5�0,-54.=716-5�-=16>37=.5 �

�8� 1,2.672,.3.� 2-6-,.8� 9-� 8.5� �7,-==716-5� �,1E76=7.8-5� -5� -8� G/-� 5-� 9-4.88.� .�
=16476/.=7>6 ��
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� �
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3.- Dependencias. 

�C754-6� ��� �7,-==716-5� �,1E76=7.8-5� '/6.� 01,� =.9.� 0,1E76=7.� A� 14,.5� 915�
=1,,-501697-64-5�.��-/4.�A��-8788.*(�=8.57D7=.9.5�-6�$�=.4-21,B.5�-6�D/6=7>6�9-8�E18/3-6�9-�
2-547>6(�=16�8.�572/7-64-�9754,7?/=7>6R�

-� �.4-21,B.��R��.,=-816.�A��.9,79 �

-� �.4-21,B.��!�R��.8-6=7. �

-� �.4-21,B.��!�R��87=.64-(��54/,7.5(��88-5��.8-.,5(��@97N(����1,/H.(�	70/NS1.(��@8.2.(�
�/,=7.(��164-E-9,.(�
-E788.(��7NS.7.�A�%.,.21N. �

-� �.4-21,B.� �!�R� �.9.M1N(� �.64.?,7.(� �.54-88>6(� �>,91?.(� 	7,16.(� 	,.6.9.(� �.K6(�
�->6(��/21(��.E.,,.(��.5��.83.5(�
.64.��,/N�9-��-6-,7D-�A��.,,.216. �

-� �.4-21,B.��R� �,.?.F+8.E.(� �8?.=-4-(� �83-,B.(� �/,215(� �@=-,-5(� �7/9.9� 
-.8(�
)/-8E.(��8-79.(��/,-65-(��.�
71M.(�
.8.3.6=.(��18-91�A��.88.91879 �

-� �.4-21,B.��R� +E78.(� �-/4.(� �/-6=.(� 	/.9.8.M.,.(� )/-5=.(� �-8788.(� �.8-6=7.(�

-21E7.(�
1,7.(��-,/-8�A�%.31,. �

�6� ,.N>6� .8� E18/3-6� 9-� 2-547>6(� -C754-6� �7,-==716-5� �,1E76=7.8-5� 9-8� ��

� =/A.�
474/8.,79.9��5-�-M-,=-�9-�D1,3.�=16M/64.�=16�8.�9-�8.��7,-==7>6��,1E76=7.8�9-�8.��	

 �

�.5��7,-==716-5��,1E76=7.8-5�G/-�-6�8.�.=4/.879.9�47-6-6�474/8.,79.9�97D-,-6=7.9.�'61�-5�
=16M/64.� =16� 8.� �	

*� 516R� �,.?.F+8.E.(� �87=.64-(� �83-,B.(� �54/,7.5(� �.9.M1N(� �.8-.,-5(�
�.,=-816.(��@97N(����1,/H.(�	7,16.(�	,.6.9.(�	70/NS1.(��.K6(��->6(��8-79.(��.9,79(��@8.2.(�
�/,=7.(� �.E.,,.(� �.5� �.83.5(� �164-E-9,.(� 
.64.� �,/N� 9-� �-6-,7D-(� 
-E788.(� �.,,.216.(�
�18-91(��.8-6=7.(��7NS.7.�A�%.,.21N. �

�
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�15��-64,15�9-��164.=41�5-�9754,7?/A-6�9-64,1�9-�=.9.�0,1E76=7.�.�67E-8� =13.,=.8� A�
/,?.61(�=131�5-�9-4.88.6�.�=16476/.=7>6R�

��������������������������������
�4-7@@4,378��-,A43@4/+78�
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�739-,8��,5/-@/+78�
�
�
�8��M791�
)/K,=.8!�E-,.�
�K8-N!
/?71�

1G/-4.5�9-��.,�
�
�82-=7,.5��
�P7=8.6.�9-�8.�",164-,.��
�-,-N�9-�8.�",164-,.���
�.��B6-.�9-�8.��16=-0=7>6�
�8E-,.�
�/-,41�9-�
.64.��.,B.�

.6�"-,6.691�

.68J=.,�9-��.,,.3-9.�
�788.3.,4B6�
�
�.-6.�
�.?,.�
�/=-6.�
�164788.�
�1641,1�
�.83.�9-8�
B1�
�-H.,,1A.!�/-?816/-E1�
�,7-21�9-��>,91?.�
�/-64-�	-678�

/4-�
�

�
�8P.3.�9-�	,.6.9.�
�.N.�
	/.97C�
)/K5=.,�
�1M.�
�14,78�
�,27E.�

�739-,8��-B/3,8�
�
�
�83-,B.����
�83-,B.����
�
�
�@97N���!��C4,.3/,15�
�
�
�
�
�
�
�
�
�
�
�
�>,91?.����!�
-9-��,1E76=7.8�
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�4-7@@4,378��-,A43@4/+78�
�

�
���F+�����
�
�
�
	���%Z���
�
�
�
�
��%Z����

�739-,8��,5/-@/+78�
�
�3/,,71�
�.2/.,97.�
�81971�
�
�-.5.B6�
�7?.,�
�,J6�
%.,./4N�
�
�.83.5-9.�
�.,.S.891�
�.5./,7�
�/,.621�
	-,67S.!�/31�
	-4C1�
�1,4/2.8-4-�

-54.1�
�
�

�739-,8��-B/3,8�
�
�741,7.����

��
�741,7.����'
-9-��,1E76=7.8*�
�
�

 �
-?.547@6����

 �
-?.547@6���'
-9-��,1E76=7.8*�
�
�
�
�78?.1���!��-64,1�
�78?.1�#�!��-/541�
�
�

���������������������

�4-7@@4,378��-,A43@4/+78�
�

���������
�
�
�
�
�
�
�
�
�
�
�
�
��
�������
�
�
�
�
�
�
�
���������

�

�739-,8��,5/-@/+78�
�
�8=1AF�8=17�
�-6791,3�
�K67.�
�8=P-F�8C�
�89.�
�7M16.!Y7C16.�
�,7P/-8.�
��

��1,,-E7-M.�
�788.M1A15.!�.��78.�
�1715.�
�788-6.�
�
�
�1,,7.6.F��/,,7.6.�
�1,-88.�
�/8-5�

-21,?-�
�.��.88�9W�7C>�
�78.!
-.8F�788.,,-.8��
�76.,>5�
�
�89.7.�!��8.=/@5�
�8N7,.�
�.4.,,1M.�

�739-,8��-B/3,8�
�
�87=.64-���T��-64,1�
�87=.64-���T��-6.8/.�'
-9-�
�,1E76=7.8*�
�87=.64-���T���

�
.3?8.�
�
�
�
�
�
�
�
�
�
�.54-88>�9-�8.��8.6.���
�
�
�
�
�
�
�
�.8-6=7.���!�
1G/-4.�
�.8-6=7.���!��C4,.3/,5�
�.8-6=7.���!�
/55.D.�
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�

	.69B.�
Y[47E.F�@47E.�
�87,7.�
�6476A-64�

-G/-6.�

.2/64�
�.4-,6.�

/-=.���

�
�1,,-64���

�
�

�.8-6=7.�#�!��,7674.4�
�.8-6=7.���!�	,./�
�
�

��������������������������

�4-7@@4,378��-,A43@4/+78
�

������
�
�

���739-,8��,5/-@/+78�
�
�

�739-,8��-B/3,8�
�

�-/4.��
�

���������������������������

�4-7@@4,378��-,A43@4/+78
�

��������
�

���739-,8��,5/-@/+78�
�
�

�739-,8��-B/3,8�
�

�
�
�

4.- Prestaciones y Servicios que gestiona el Instituto. 

�6�-8�.,4B=/81�$$�9-8��-C41�
-D/69791�9-�8.��-A�	-6-,.8�9-�
-2/,79.9�
1=7.8(�.0,1?.91�
01,�
-.8��-=,-41��-2758.47E1�&F����(�9-����9-�1=4/?,-�A�-6�-8�
-.8��-=,-41���&�F���$�9-����
9-� 97=7-3?,-(� 3197D7=.91� -6� 0.,4-� 01,� -8� 
-.8� �-=,-41� ����F����(� 9-� �� 9-� 97=7-3?,-(� 5-�
-6/3-,.6�8.5�=130-4-6=7.5�.4,7?/79.5�.8��65474/41��.=716.8�9-�8.�
-2/,79.9�
1=7.8 �

"/69.3-64.83-64-� -54.� -6479.9� 2-541,.� 2-54716.� 815� 572/7-64-5� 5-,E7=715� A�
0,-54.=716-5R�

-� �8�,-=161=737-641�A�=164,18�9-8�9-,-=P1�.�8.5�0,-54.=716-5�-=16>37=.5�9-8�5754-3.�
9-� 
-2/,79.9� 
1=7.8� -6� 5/� 319.879.9� =164,7?/47E.� A� 9-� .G/-88.5� 0,-54.=716-5� 61�
=164,7?/47E.5�=/A.�2-547>6�P.�5791�-6=13-69.9.�.�-54-��65474/41(�G/-�5-�9-5.,,188.6�-6�
-8� .0.,4.91� # �(� .==7>6� 0,14-=41,.(� 576� 0-,M/7=71� 9-� 8.5� =130-4-6=7.5� .4,7?/79.5� .8�

-,E7=71� �J?87=1� 9-� �308-1� �54.4.8� -6� 3.4-,7.� 9-� 0,-54.=716-5� 9-� 0,14-==7>6� 01,�
9-5-308-1(�.8��65474/41�
1=7.8�9-�8.��.,76.�-6�,-8.=7>6�=16�-8�
K273-6��50-=7.8�9-�815�
�,.?.M.91,-5� 9-8� �.,� 1� .8� ��
�

�� 1� ����� -6� ,-8.=7>6� =16� 0,-54.=716-5�
-=16>37=.5�61�=164,7?/47E.5 �

-� �.�0.,47=70.=7>6(�-6�-8�@3?741�764-,6.=716.8(�5-2J6�8.5�.4,7?/=716-5�=16D-,79.5�01,�-8�
�76754-,71� 9-� �308-1� A� 
-2/,79.9� 
1=7.8(� -6� 8.� 6-21=7.=7>6� A� -M-=/=7>6� 9-� 815�
�16E-6715� �64-,6.=716.8-5� 9-� 
-2/,79.9� 
1=7.8(� .5B� =131� 8.� 0-,4-6-6=7.� .�
.51=7.=716-5�A�1,2.675315�764-,6.=716.8-5 �
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-� �.� 2-547>6� A� D/6=716.37-641� 9-8� 
-2754,1� 9-� �,-54.=716-5� 
1=7.8-5� �J?87=.5 �
�130,-69-� 8.5� 0,-54.=716-5� 51=7.8-5� 0J?87=.5� 9-� =.,@=4-,� -=16>37=1� 9-5476.9.5� .�
0-,516.5�1�D.3787.5(�.5B�=131�815�474/8.,-5�9-�97=P.5�0,-54.=716-5 �

-� �8�,-=161=737-641�9-8�9-,-=P1�.�8.�.5754-6=7.�5.674.,7. �

-� �8� ,--3?1851� 9-� 2.5415� 9-� .5754-6=7.� 5.674.,7.� 9750-65.9.� .8� .30.,1� 9-� 815�
,-28.3-6415� ��� &&�F�#(� �&�F��� A� �&&F��(� .5B� =131� 9-� 815� =16E-6715� ?78.4-,.8-5� 9-�

-2/,79.9�
1=7.8�5/5=,7415�01,��50.H. �

4.1- Evolución de las prestaciones. 

�.5�0,-54.=716-5�.?16.9.5�01,�8.�
-2/,79.9�
1=7.8�0/-9-6�.2,/0.,5-�-6�=/.4,1�47015R�

-��������%�����R�=.6479.9�G/-� 8.�
-2/,79.9�
1=7.8�.?16.�01,�/6.�518.�E-N�0.,.�
=130-65.,�2.5415 �

-�
��
����R�0,-54.=7>6�0-,7>97=.�G/-�8.�
-2/,79.9�
1=7.8�.?16.�9/,.64-�/6�0-,B191�
9-�47-301�87374.91 �

-����
���R� 0,-54.=7>6� -=16>37=.� G/-� 8.� 
-2/,79.9� 
1=7.8� .?16.� 3-65/.83-64-�
=16�=.,@=4-,�E74.87=71�1�P.54.�.�.8=.6N.,�/6.�-9.9�9-4-,376.9. �

-���
�
� �
�
�������
R� =131� 8.� 0,14-==7>6� D.3787.,(� 8.� 0,-54.=7>6� 4-301,.8� 9-�
E7/9-9.9�A�8.5�0,-54.=716-5�01,�9-5-308-1 �

�6�=/.641�.�8.5�0,-54.=716-5�9-,7E.9.5�9-8�6.=737-641�AF1�=/79.91�9-�3-61,-5(�8.��-A�
�,2@67=.��F����(�9-����9-�3.,N1(�0.,.�8.�72/.89.9�-D-=47E.�9-�3/M-,-5�A�P13?,-5(�=164-308>�
/6.�5-,7-�9-�3-979.5�97,7279.5�.�/6.�3.A1,�=16=787.=7>6�9-�8.�E79.�0-,516.8�A� 8.?1,.8�A�/6.�
3.A1,� =1,,-50165.?7879.9� -64,-� 3/M-,-5� A� P13?,-5� -6� 8.� .5/6=7>6� 9-� 8.5� 1?872.=716-5�
D.3787.,-5 ��.5�0,76=70.8-5�3-979.5�76=8/79.5�-6�-5.��-A�D/-,16�8.5�572/7-64-5R�

�8� ,-=161=737-641� 9-� 6/-E.5� 0,-54.=716-5� 9/,.64-� -8� 975D,/4-� 9-8� 0-,3751� 01,�
0.4-,679.9�A�-6�574/.=716-5�9-�,7-521�9/,.64-�8.�8.=4.6=7. �

�6�6/-E1�5/?57971�01,�3.4-,679.9�0.,.�8.5�4,.?.M.91,.5�G/-�61�,-J6.6�-8�0-,B191�9-�
=147N.=7>6�3B6731�0.,.�.==-9-,�.�8.�0,-54.=7>6�01,�3.4-,679.9 �

�-A� �F����(� 9-� $� 9-� 1=4/?,-(� .3087>� -8� � 0-,3751� 9-� 0.4-,679.9� -6� 815� =.515� 9-�
6.=737-641(� .910=7>6� 1� .=1279.� '���� 9-� �� 9-� 1=4/?,-� 9-� ����*(� A� 3@5� ,-=7-64-3-64-(� -8�

-.8��-=,-41!8-A�$F����(�9-���9-�3.,N1(�9-�3-979.5�/,2-64-5�0.,.�2.,.64B.�9-� 8.� 72/.89.9�
9-� 4,.41� A� 9-� 101,4/679.9-5� -64,-� 3/M-,-5� A� P13?,-5� -6� -8� -308-1� A� 8.� 1=/0.=7>6� -6� 5/5�
.,4B=/815� �� A� �� -G/70.,.(� -6� 5/5� ,-50-=47E15� @3?7415� 9-� .087=.=7>6(� 8.� 9/,.=7>6� 9-� 815�
0-,37515�01,�6.=737-641�9-�P7M1�1�P7M.�9-�.3?15�0,12-6741,-5�A�=,-.�/6.�6/-E.�0,-54.=7>6�
0.,.�-M-,=7=71�=1,,-50165.?8-�9-8�=/79.91�9-8�8.=4.64- �
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�8�9-,-=P1�.�8.�72/.89.9�9-�4,.41�-64,-�3/M-,-5�A�P13?,-5�9-?-�5/016-,�8.�./5-6=7.�
9-�419.�975=,7376.=7>6(�97,-=4.�1�7697,-=4.(�01,�,.N>6�9-�5-C1(�3147E1�01,�-8�=/.8�-54.�61,3.�
5/0,73-� 8.� 97D-,-6=7.=7>6� -64,-� 0,-54.=716-5� 01,� 3.4-,679.9� A� 0.4-,679.9� � 0.,.� /67D7=.,8.5�
.P1,.�-6�-8�5/?57971�9-� I6.=737-641�A�=/79.91�9-�3-61,L(�-6�-54-�5-64791�5-�3197D7=.6� 8.5�
=1,,-501697-64-5� 9-D767=716-5� A� 4-,3761812B.5� 0.,.� P.=-,� ,-D-,-6=7.� .� 8.5� 6/-E.5�
0,-54.=716-5�01,� 6.=737-641� A� =/79.91�9-�3-61,(� A� .8� -M-,=7=71� =1,,-50165.?8-�9-8� =/79.91�
9-8�8.=4.64-(�5/0,737-691�8.5�,-D-,-6=7.5�,-8.47E.5�.�3.4-,679.9�A�0.4-,679.9 �

�8� 6.=737-641(� G/-� =130,-69-� -8� 0.,41� A� -8� =/79.91� 9-� 3-61,� 9-� 91=-� 3-5-5(�
5/50-69-,@�-8�=164,.41�9-�4,.?.M1(�4.641�9-�8.�3.9,-�?718>27=.�=131�9-8�0,12-6741,�97547641�9-�
8.�3.9,-�?718>27=.�9/,.64-��$�5-3.6.5(�9-� 8.5� =/.8-5�5-,@6�1?872.41,7.5� 8.5� 5-75� 5-3.6.5�
76764-,,/3079.5� 763-97.4.3-64-� 0154-,71,-5� .8� 0.,41(� G/-� P.?,@6� 9-� 975D,/4.,5-� .� M1,6.9.�
=1308-4.(�0.,.�.5-2/,.,�8.�0,14-==7>6�9-�8.�5.8/9�9-�8.�3.9,- �

�1� 1?54.64-� 81� .64-,71,(� ,-50-=41� 9-8� 0,12-6741,� 97D-,-64-� 9-� 8.� 3.9,-� ?718>27=.� 5-�
975016-�8.�.087=.=7>6�0,12,-57E.�9-�8.�.3087.=7>6��9-�8.�9/,.=7>6�9-8�0-,3751�01,�6.=737-641(�
2/.,9.�=16�D76-5�9-�.910=7>6(�.=12737-641(�1�.910=7>6(�9-�D1,3.�G/-�0.5-�9-�&�5-3.6.5�-6�
����(� .� ��� 5-3.6.5� -6� ����� A� �$� 5-3.6.5� .� 0.,47,� 9-� ����(� =16� �(� #� A� $� 5-3.6.5�
1?872.41,7.5�763-97.4.3-64-�0154-,71,-5�.8�0.,41�,-50-=47E.3-64- �

�8�
-.8��-=,-41!8-A�&F����(�9-�&�9-�3.,N1(�9-�3-979.5�/,2-64-5�9-�0,14-==7>6�51=7.8�
A�9-�8/=P.�=164,.�8.�0,-=.,7-9.9�8.?1,.8�-6�8.�M1,6.9.�9-�4,.?.M1�764,19/=-�4.3?7K6�/6.�5-,7-�
9-�3-979.5�-6�-8�@3?741�9-� 8.�
-2/,79.9�
1=7.8(�-8�.,4B=/81���-54.?8-=-�-8� 76=,-3-641�9-� 8.�
.5726.=7>6�-=16>37=.�01,�P7M1�.�=.,21�9-59-� 815�����-/,15�P.54.� 815��#��-/,15�.6/.8-5�A�
P.54.� 815� �&&� -/,15� .6/.8-5� -6� -8� =.51� 9-� 8.5� D.3787.5� -6� 574/.=7>6� 9-� 01?,-N.� 5-E-,.(�
72/.83-64-�97=P.�61,3.�-54.?8-=-�/6.�3-M1,.�-6�815�7301,4-5�3B67315�9-�8.5�0-65716-5�9-�
76=.0.=79.9�0-,3.6-64-�414.8�9-,7E.9.�9-�-6D-,3-9.9�=13J6�0.,.�3-61,-5�9-�5-5-64.�.H15�
9-8�5754-3.�9-�
-2/,79.9�
1=7.8 ��

�.�2-547>6�P.�-C0-,73-64.91�E.,7.=716-5�.� 4,.EK5�9-�97E-,5.5�A�0./8.476.5� ,-D1,3.5�
61,3.47E.5(�-6�8.�3-979.�-6�G/-�P.�-C754791�/6�0,12,-51�-6�-8�-641,61�51=7.8�A�-=16>37=1�A�
815�=7/9.9.615�P.6�9-3.69.91�/6�6/-E1�319-81�9-�
-2/,79.9�
1=7.8 �

�.�?.5-�0,76=70.8�9-8�5754-3.�9-� 8.�
-2/,79.9�
1=7.8�.=4/.83-64-�E72-64-(�9-,7E.�9-8�
319-81�9-�D76.6=7.=7>6�-54.?8-=791(�97D-,-6=7.691�8.5�0,-54.=716-5�5-2J6�5-.�5/�6.4/,.8-N.�A�
.5B(�8.5�9-�=.,@=4-,�=164,7?/47E1�5-�D76.6=7.,@6�?@57=.3-64-�=16�=147N.=716-5�A�8.5�9-�=.,@=4-,�
61� =164,7?/47E1� =16� .01,4.=716-5� 9-8� �54.91 � 
/� 08.53.=7>6� 8-2.8� 5-� ,-=12-� -6� 8.� �-A�
�#F����(� 9-� ��� 9-� M/871(� 9-� �1651879.=7>6� A� 
.=716.87N.=7>6� 9-8� 
754-3.� 9-� 8.� 
-2/,79.9�

1=7.8 �

�.�=74.9.��-A��#F����(�5/0/51�/6�2,.6�.E.6=-�-6�3.4-,7.�9-�0,14-==7>6�51=7.8(�.� 8.�
E-N� G/-� =1651879.?.� 8.5� 0,-54.=716-5� 0J?87=.5� A� ,-D1,N.?.� 815� 0,76=70715� 9-� -G/79.9� A�
51879.,79.9(�-54.�61,3.�5-�97=4>�-6�9-5.,,1881�9-8��.=41�9-��18-91(�=1651879.691�/6�319-81�
9-�D76.6=7.=7>6�9-�8.�
-2/,79.9�
1=7.8�9-�.=/-,91�=16�8.�6.4/,.8-N.�9-�8.5�0,-54.=716-5O�8.5�
9-� =.,@=4-,� =164,7?/47E1� 5-� D76.6=7.,@6� ?@57=.3-64-� =16� =147N.=716-5� A� 8.5� 9-� =.,@=4-,� 61�
=164,7?/47E1�81�5-,@6�.�4,.EK5�9-�.01,4.=716-5�9-8��54.91 �
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�������.3?7K6� 5-� .?1,9.,16� 14,15� .50-=415� 7301,4.64-5� 4.8� A� =131� 8.� .3087.=7>6� 9-�
0-,71915� 0.,.� -8� =@8=/81� 9-� 8.� ?.5-� ,-2/8.91,.(� -8� -54.?8-=737-641� 9-� 6/-E.5� 0,101,=716-5�
-64,-� .H15� =147N.915� A� 01,=-64.M-5� 51?,-� 8.� ?.5-� ,-2/8.91,.(� 8.� =8.,.� 9-4-,376.=7>6� 9-� 8.�
6.4/,.8-N.����=164,7?/47E.�9-�815�=1308-3-6415�01,�3B67315(�8.�9-5-.?8-�=16E-,2-6=7.��9-�
815�,-2B3-6-5�9-�3.6-,.�G/-�G/-9-6�5>81�915R�-8�,K273-6�9-�4,.?.M.91,-5�01,�=/-64.�0,107.�
A�-8� 9-� 4,.?.M.91,-5�01,� =/-64.�.M-6.(� A�/6�3-M1,� 4,.4.37-641� 8.5�0-65716-5�9-�1,D.69.9� A�
E7/9-9.9�.3087@6915-�8.�-9.9�0.,.�3.64-6-,�8.�0-657>6�9-�1,D.69.9(�A�3-M1,.691�8.�=/.64B.�
9-�8.5�0-65716-5�9-�E7/9-9.9�-6�9-4-,376.915�5/0/-5415 �

�1651879.9.� 8.� 0,14-==7>6� =164,7?/47E.� A� =8.,7D7=.9.5� 8.5� D/-64-5� 9-� D76.6=7.=7>6(� 5-�
.?1,9>� 3-97.64-� 8.� 0,13/82.=7>6� 9-� 8.� �-A� �$F����� ,-2/8.91,.� 9-� 8.5� 0,-54.=716-5� 61�
=164,7?/47E.5(�8.�-C4-657>6�9-8�5754-3.�9-�
-2/,79.9�
1=7.8�.�41915�815�=7/9.9.615 ��54.��-A�
D/-�9-,12.9.�01,�-8��
�	

(�G/-9.691�5/�=164-6791�,-=12791�-6�-8�=74.91��-C41�
-D/69791 �


-�=16572/-� 8.�/67E-,5.87N.=7>6�9-8�9-,-=P1�.�0-657>6�.� 4,.EK5�9-�915�319.879.9-5R�
01,� /6� 8.91(� 8.� =164,7?/47E.(� G/-� 0,101,=716.� ,-64.5� 9-� 5/5474/=7>6� 3-97.64-� 0-65716-5� 9-�
M/?78.=7>6(� 76=.0.=79.9� 0-,3.6-64-(� E7/9-9.9(� 1,D.69.9� A� -6� D.E1,� 9-� D.3787.,-5� .� 8.5�
0-,516.5� G/-� 47-6-6� 815� ,-G/757415� ,-=127915� -6� 8.� �-AO� 01,� 14,1(� 8.� 61� =164,7?/47E.� G/-�
0,101,=716.� ,-64.5� ?@57=.5(� 9-� =130-65.=7>6(� .� G/7-6-5� 61� 47-6-6� 9-,-=P1� .� 8.5�
0,-54.=716-5� =164,7?/47E.5(� 01,� 61� ,-/67,� 815� 3-6=716.915� ,-G/757415� A� -6=164,.,5-� 01,� 8.�
E-M-N�1�76E.879-N�-6�574/.=7>6�9-�6-=-579.9 �

�154-,71,3-64-� 5-� 76=1,01,.,16�6/-E.5�0,-54.=716-5�-=16>37=.5(� =131�01,� -M-3081�
01,�8.��-A���F����(�9-���9-�61E7-3?,-(�8.�0,-54.=7>6�9-�5/?57971�4-301,.8�01,�,7-521�9/,.64-�
-8� -3?.,.N1(� 0.,.� 0,131E-,� 8.� =16=787.=7>6� 9-� 8.� E79.� D.3787.,� A� 8.?1,.8� 9-� 8.5� 0-,516.5�
4,.?.M.91,.5(� 1� 8.5� 915� 6/-E.5� 0,-54.=716-5� D.3787.,-5� 9-� 0.21� J67=1R� -6� 815� =.515� 9-�
6.=737-641� 9-8� 4-,=-,� P7M1� 1� 5/=-57E15� A� 0.,.� 815� 5/0/-5415� 9-� 0.,41� 3J84708-(� .3?.5�
76=1,01,.9.5� 01,� -8� 
��� �F����(� 9-� �#� 9-� -6-,1(� 5-� -54.?8-=-6� 915� 6/-E.5� 0,-54.=716-5�
D.3787.,-5�9-�0.21�J67=1R�-6� 815�=.515�9-�6.=737-641�9-8� 4-,=-,�P7M1�1�5/=-57E15�A�0.,.� 815�
5/0/-5415�9-�0.,41�3J84708- �

�6�/6�572/7-64-�0.51�-6�-5-�0,1=-51�2,.9/.8�-8��=/-,91�0.,.�8.��-M1,.�A�-8��-5.,,1881�
9-8�
754-3.�9-��,14-==7>6�
1=7.8(�9-�D-=P.���9-�.?,78�9-8�.H1�����(�D7,3.91�01,�-8�	1?7-,61(�
8.� �16D-9-,.=7>6� 9-� �1375716-5� �?,-,.5(� 8.� �16D-9-,.=7>6� �50.H18.� 9-� �,2.67N.=716-5�
�30,-5.,7.8-5�A� 8.��16D-9-,.=7>6��50.H18.�9-� 8.��-G/-H.�A��-97.6.��30,-5.(�9-4-,376.�
/6.�5-,7-�9-�3-979.5�=16�1?M-41�9-�3-M1,.,�A�9-5.,,188.,�-8�5754-3. �

�8� �=/-,91� -C0,-5.?.� 8.� E18/64.9� 9-� 8.5� 0.,4-5� D7,3.64-5� 9-� .=13-4-,� 6/-E.5�
,-D1,3.5�,.=716.87N.91,.5�-6�815�572/7-64-5�.50-=415R�

-�"�����������R��/8376.,�-8�0,1=-51�9-�5-0.,.=7>6�9-�D/-64-5�9-�D76.6=7.=7>6�9-�
8.�
-2/,79.9�
1=7.8 �

-�"����� ��� 
�
�
��R� G/-� 815� 0157?8-5� -C=-9-64-5� 9-� =147N.=716-5� 51=7.8-5� 5-�
9-5476-6�0,71,74.,7.3-64-�.�8.�914.=7>6�9-8�"1691�9-�
-5-,E. �

-������������ "��Y����R� 3-979.5� =11,976.9.5� =16� 8.� ,-0-,=/57>6� G/-� 47-6-� 8.�
9-312,.DB.�A�-8�-308-1�-6�8.�-E18/=7>6�9-�815�5754-3.5�9-�0-65716-5 �
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R�3197D7=.=716-5�
61,3.47E.5� -6� 8.5� 0,-54.=716-5� 9-� E7/9-9.9(� 1,D.69.9� A� 0-65716-5� 3B673.5� 9-�
M/?78.=7>6� A� E7/9-9.9� 9-� 3-615� 9-� $�� .H15� A� 8.5� 0-65716-5� 61� =16=/,,-64-5� 9-8�
-C4762/791�
��� �

�6�=/.641�.�8.5�0,-54.=716-5�9-,7E.9.5�9-8�6.=737-641�AF1�=/79.91�9-�3-61,-5(�8.��-A�
�,2@67=.��F����(�9-����9-�3.,N1(�0.,.�8.�72/.89.9�-D-=47E.�9-�3/M-,-5�A�P13?,-5(�=164-308>�
/6.�5-,7-�9-�3-979.5�97,7279.5�.�/6.�3.A1,�=16=787.=7>6�9-�8.�E79.�0-,516.8�A� 8.?1,.8�A�/6.�
3.A1,� =1,,-50165.?7879.9� -64,-� 3/M-,-5� A� P13?,-5� -6� 8.� .5/6=7>6� 9-� 8.5� 1?872.=716-5�
D.3787.,-5 ��.5�0,76=70.8-5�3-979.5�76=8/79.5�-6�-5.��-A�D/-,16�8.5�572/7-64-5R�

�� �8�,-=161=737-641�9-�6/-E.5�0,-54.=716-5�9/,.64-�-8�975D,/4-�9-8�0-,3751�01,�
0.4-,679.9�A�-6�574/.=716-5�9-�,7-521�9/,.64-�8.�8.=4.6=7. �

�� �6� 6/-E1� 5/?57971� 01,� 3.4-,679.9� 0.,.� 8.5� 4,.?.M.91,.5� G/-� 61� ,-J6.6� -8�
0-,B191�9-�=147N.=7>6�3B6731�0.,.�.==-9-,�.�8.�0,-54.=7>6�01,�3.4-,679.9 �

�-A� �F����(� 9-� $� 9-� 1=4/?,-(� .308B1� -8� � 0-,3751� 9-� 0.4-,679.9� -6� 815� =.515� 9-�
6.=737-641(�.910=7>6�1�.=1279.�'����9-���9-�1=4/?,-�9-�����* �

�@5�,-=7-64-3-64-(�-8�
-.8��-=,-41!8-A�$F����(�9-���9-�3.,N1(�9-�3-979.5�/,2-64-5�
0.,.� 2.,.64B.� 9-� 8.� 72/.89.9� 9-� 4,.41� A� 9-� 101,4/679.9-5� -64,-� 3/M-,-5� A� P13?,-5� -6� -8�
-308-1� A� 8.� 1=/0.=7>6� -6� 5/5� .,4B=/815� �� A� �� -G/70.,.(� -6� 5/5� ,-50-=47E15� @3?7415� 9-�
.087=.=7>6(�8.�9/,.=7>6�9-�815�0-,37515�01,�6.=737-641�9-�P7M1�1�P7M.�9-�.3?15�0,12-6741,-5�A�
=,-.�/6.�6/-E.�0,-54.=7>6�0.,.�-8�-M-,=7=71�=1,,-50165.?8-�9-8�=/79.91�9-8�8.=4.64- �

�8�9-,-=P1�.�8.�72/.89.9�9-�4,.41�-64,-�3/M-,-5�A�P13?,-5�9-?-�5/016-,�8.�./5-6=7.�
9-�419.�975=,7376.=7>6(�97,-=4.�1�7697,-=4.(�01,�,.N>6�9-�5-C1(�3147E1�01,�-8�=/.8�-54.�61,3.�
5/0,73-� 8.� 97D-,-6=7.=7>6� -64,-� 0,-54.=716-5� 01,� 3.4-,679.9� A� 0.4-,679.9� � 0.,.� /67D7=.,8.5�
.P1,.�-6�-8�5/?57971�9-� I6.=737-641�A�=/79.91�9-�3-61,L(�-6�-54-�5-64791�5-�3197D7=.6� 8.5�
=1,,-501697-64-5� 9-D767=716-5� A� 4-,3761812B.5� 0.,.� P.=-,� ,-D-,-6=7.� .� 8.5� 6/-E.5�
0,-54.=716-5�01,�6.=737-641�A�=/79.91�9-�3-61,(� A�.8�-M-,=7=71� =1,,-50165.?8-�9-8� =/79.91�
9-8�8.=4.64-(�5/0,737-691�8.5�,-D-,-6=7.5�,-8.47E.5�.�3.4-,679.9�A�0.4-,679.9 �

�8� 6.=737-641(� G/-� =130,-69-� -8� 0.,41� A� -8� =/79.91� 9-� 3-61,� 9-� 91=-� 3-5-5(�
5/50-69-,@�-8�=164,.41�9-�4,.?.M1(�4.641�9-�8.�3.9,-�?718>27=.�=131�9-8�0,12-6741,�97547641�9-�
8.�3.9,-�?718>27=.�9/,.64-��$�5-3.6.5(�9-� 8.5�=/.8-5�5-,@6�1?872.41,7.5� 8.5�5-75�5-3.6.5�
76764-,,/3079.5� 763-97.4.3-64-� 0154-,71,-5� .8� 0.,41(� G/-� P.?,@6� 9-� 975D,/4.,5-� .� M1,6.9.�
=1308-4.(�0.,.�.5-2/,.,�8.�0,14-==7>6�9-�8.�5.8/9�9-�8.�3.9,- �

�1� 1?54.64-� 81� .64-,71,(� ,-50-=41� 9-8� 0,12-6741,� 97D-,-64-� 9-� 8.� 3.9,-� ?718>27=.� 5-�
975016-�8.�.087=.=7>6�0,12,-57E.�9-�8.�.3087.=7>6��9-�8.�9/,.=7>6�9-8�0-,3751�01,�6.=737-641(�
2/.,9.�=16�D76-5�9-�.910=7>6(�.=12737-641(�1�.910=7>6(�9-�D1,3.�G/-�0.5-�9-�&�5-3.6.5�-6�
����(� .� ��� 5-3.6.5� -6� ����� A� �$� 5-3.6.5� .� 0.,47,� 9-� ����(� =16� �(� #� A� $� 5-3.6.5�
1?872.41,7.5�763-97.4.3-64-�0154-,71,-5�.8�0.,41�,-50-=47E.3-64- �

�@5� ,-=7-64-3-64-(� -8� 
-.8� �-=,-41!8-A� ��F����(� 9-� ��� 9-� 3.A1� 76=1,01,>� 8.�
0,-54.=7>6� 01,� �62,-51� �B6731� �74.8� '���*(� G/-� 5-� =16D72/,.� =131� /6.� 0,-54.=7>6� 9-�
6.4/,.8-N.�-=16>37=.�G/-�2.,.647N.�/6�67E-8�3B6731�9-� ,-64.�.�G/7-6-5�5-�-6=/-64,-6�-6�
574/.=7>6�9-�E/86-,.?7879.9�-=16>37=.(�G/-�-6�?/-6.�0.,4-�E7-6-�.�5/5474/7,�.� 8.�.5726.=7>6�
-=16>37=.�01,�P7M1�1�3-61,�.�=.,21�.=12791 �
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��6� 1,9-6� .� 8.� 573087D7=.=7>6� 9-� ,-2B3-6-5(� 8.� �-A� �&F����(� 9-� #� 9-� M/871(� G/-�
0,1=-97>�.�8.�764-2,.=7>6�9-�815�4,.?.M.91,-5�01,�=/-64.�0,107.�9-8�
K273-6��50-=7.8��2,.,71�
9-� 8.� 
-2/,79.9� 
1=7.8(� -6� -8� 
K273-6� �50-=7.8� 9-� 8.� 
-2/,79.9� 
1=7.8� 9-� �,.?.M.91,-5�
�/4>61315(�=16�-D-=415�9-8���9-�-6-,1�9-����& �

�.� �-A� #�F����(� 9-� #� 9-� 97=7-3?,-(� 9-� 3-979.5� -6� 3.4-,7.� 9-� 
-2/,79.9� 
1=7.8(�
9-5.,,188>�/6.� ,-D1,3.�281?.8�9-8�5754-3.(�57-691�-8�1?M-47E1�0,76=70.8�.5-2/,.,�-8� D/4/,1�9-�
8.5�0-65716-5�914.691�.8�5754-3.�9-�3@5�-G/79.9�A�-54.?7879.9 �

�.� 9750157=7>6� D76.8� E72K5731� 0,73-,.� 9-� 8.� �-A� ��F����(� 9-� ��� 9-� 97=7-3?,-(� 9-�
0,-5/0/-5415�2-6-,.8-5�9-8��54.91�0.,.�����(�3197D7=>�-8�4-C41�,-D/69791�9-�8.��-A�	-6-,.8�
9-�8.�
-2/,79.9�
1=7.8(��=,-.691�/6.�6/-E.�0,-54.=7>6�0.,.�-8�=/79.91�9-�3-61,-5�.D-=4.915�
01,�=@6=-,�/�14,.�-6D-,3-9.9�2,.E- �


-76=797-691�-6�8.�?J5G/-9.�9-�8.�573087D7=.=7>6�9-8�5754-3.(� 8.�9750157=7>6�.97=716.8�
4,72K573.� 61E-6.� 9-� 8.� �-A� ��F����� 9-� �� 9-� .21541� 51?,-� .=4/.87N.=7>6(� .9-=/.=7>6� A�
319-,67N.=7>6� 9-8� 
754-3.� 9-� 
-2/,79.9� 
1=7.8� 0,1=-97>(� =16� -D-=415(� 9-� �� 9-� -6-,1� 9-�
����(� .� 8.� 764-2,.=7>6� 9-8� 
K273-6� �50-=7.8� 9-� �308-.915� 9-� )12.,� 9-64,1� 9-8� 
K273-6�
	-6-,.8(�3-97.64-� 8.�=,-.=7>6�9-8�
754-3.��50-=7.8�0.,.��308-.915�9-�)12., ��54.�61,3.�
,-2/8.�9-�D1,3.�4,.65741,7.�4.641�8.�-9.9�9-�M/?78.=7>6�P.54.������=131�-8�=@8=/81�9-�8.�?.5-�
,-2/8.91,.�P.54.����� �

�=41� 5-2/791(� 8.� �-A� �&F����(� 9-� ��� 9-� 5-047-3?,-� 0,1=-97>� .� 8.� 764-2,.=7>6� 9-8�

K273-6� �50-=7.8� �2,.,71� 9-� 8.� 
-2/,79.9� 
1=7.8� -6� -8� 
K273-6� 	-6-,.8� 9-� 8.� 
-2/,79.9�

1=7.8(�=16�-D-=415(�9-8���9-�-6-,1�9-����� �

�8�
���-A��F����(�9-����9-�3.,N1(�9-�3-979.5�0.,.� D.E1,-=-,� 8.� =16476/79.9�9-� 8.�
E79.�8.?1,.8�9-�815�4,.?.M.91,-5�9-�3.A1,�-9.9�A�0,131E-,�-8�-6E-M-=737-641�.=47E1(�G/-�4,.4.�
9-�8.�.9.04.=7>6�9-8�5754-3.�9-�
-2/,79.9�
1=7.8�0.,.�.5-2/,.,�5/�E7.?7879.9�.�8.,21�08.N1 �

�8�
���-A���F����(�G/-�3197D7=.� 8.�0,14-==7>6�9-� 815� 4,.?.M.91,-5�.� 47-301�0.,=7.8(�
-54.?8-=7-691�-8�=1-D7=7-64-�9-�0.,=7.879.9�0.,.�-8�=>30/41�9-8�0-,B191�9-�=147N.=7>6�

�.� �-A� ��F����(� 9-� ��� 9-� 97=7-3?,-(� ,-2/8.91,.� 9-8� D.=41,� 9-� 5154-67?7879.9� A� 9-8�
B697=-� 9-� ,-E.81,7N.=7>6� 9-8� 5754-3.� 9-� 0-65716-5� � 9-� 8.� 
-2/,79.9� 
1=7.8(� -54.?8-=B.�
3-=.675315�0.,.�.D,164.,�-8�,-41�9-8�-6E-M-=737-641�T.M/54.691�-8�7301,4-�9-�8.�0-657>6�9-�
M/?78.=7>6� .� 8.� -E18/=7>6� 9-� 8.� -50-,.6N.� 9-� E79.!(� .5B� =131� D7M.691� 8B374-5� 9-� 8.�
,-E.81,7N.=7>6� .6/.8� 9-� 8.5� 0-65716-5(� -6� D/6=7>6� 9-� 8.5� 0157?7879.9-5� -=16>37=.5� 9-8�
5754-3.�9-�
-2/,79.9�
1=7.8(�=16�/6�3B6731�9-8�� ��\�A�/6�3@C731�9-8�����3@5��(�\ �

�8� 
�� $��F���#� 9-� �&� 9-� M/871(� 01,� -8� G/-� 5-� ,-2/8.6� 9-4-,376.915� .50-=415� 9-� 8.�
2-547>6�A�9-8�=164,18�9-�815�0,1=-515�01,�76=.0.=79.9�4-301,.8�-6�815�0,73-,15��$��9B.5�9-�5/�
9/,.=7>6 �

�.��-A�#&F����(�9-����9-�1=4/?,-(�9-��,-5/0/-5415�	-6-,.8-5�9-8��54.91�0.,.����$�
-6� 5/� 9750157=7>6� D76.8� 5-2/69.(� -54.?8-=7>� � G/-(� =16� -D-=415� 9-� �� 9-� -6-,1� 9-� ���$� A�
E72-6=7.� 769-D7679.�5-�3197D7=.�-8� 4-C41� ,-D/69791�9-� 8.��-A�	-6-,.8�9-� 8.�
-2/,79.9�
1=7.8(�
.0,1?.91� 01,� 
-.8� �-=,-41� �-2758.47E1� �F���#(� 9-� ��� 9-� M/671(� =,-.691� -8� .,4B=/81� ��� ?75�
I�1308-3-641�01,�3.4-,679.9�-6�8.5�0-65716-5�=164,7?/47E.5�9-�8.�
-2/,79.9�
1=7.8L ��6�-8�
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6/-E1��-C41�
-D/69791�9-�8.��-A�	-6-,.8�9-�8.�
-2/,79.9�
1=7.8(�.0,1?.91�01,�
-.8��-=,-41�
�-2758.47E1�&F����(�9-����9-�1=4/?,-(�5-�=1,,-50169-�=16�-8�.,4B=/81�$� �

�6� 8.��-A�$F���&(�9-���9-� M/871(�9-��,-5/0/-5415�	-6-,.8-5�9-8��54.91�0.,.�-8�.H1�
���&� 5-� 0/64/.87N.� 4.641� 8.� -64,.9.� -6� E721,� 9-8� D.=41,� 9-� 5154-67?7879.9� 9-� 8.5� 0-65716-5�
=131�8.�,-E.81,7N.=7>6�-6����� ��

�.� .087=.=7>6� 9-8� D.=41,� 9-� 5154-67?7879.9� ,-2/8.91� -6� -8� .,4B=/81� ���� 9-8� �-C41�

-D/69791�9-� 8.� �-A�	-6-,.8� 9-� 8.�
-2/,79.9�
1=7.8� 5-� 88-E.,@�.� =.?1�/6.� E-N�G/-(� -6�-8�
5-61�9-�8.��13757>6�9-�
-2/737-641�A��E.8/.=7>6�9-�815��=/-,915�9-8��.=41�9-��18-91(�5-�
.8=.6=-� /6� .=/-,91� .=-,=.� 9-� 8.� .087=.=7>6� 9-� 8.5� 3-979.5� 6-=-5.,7.5� 0.,.� 2.,.647N.,� 8.�
5154-67?7879.9�9-8�5754-3. ��1�1?54.64-�A�-6�4191�=.51(�5/�-64,.9.�-6�E721,�5-�0,19/=7,@�-6�
/6.�D-=P.�61�0154-,71,�.8���9-�-6-,1�9-����� ]�

�8� 
-.8� �-=,-41!8-A� �&F���&(� 9-� �&� 9-� 97=7-3?,-(� 0.,.� 8.� ,-E.81,7N.=7>6� 9-� 8.5�
0-65716-5� 0J?87=.5� A� 14,.5� 3-979.5� /,2-64-5� -6� 3.4-,7.� 51=7.8(� 8.?1,.8� A� 9-� -308-1� P.�
9-4-,376.91�8.�61�.087=.=7>6�9-�8-�,-E.81,7N.=7>6�0,-E754.�-6�-8�.,4B=/81��&�9-8�4-C41�,-D/69791�
9-�8.��-A�	-6-,.8�9-�8.�
-2/,79.9�
1=7.8(�.0,1?.91�01,�-8�
-.8��-=,-41��-2758.47E1�&F����(�
G/-� ,-=12B.� 81� D7M.91� -6� 8.� =74.9.� �-A� ��F����(� A� 5-� 9-=.64.� .P1,.� 01,� /6� 319-81� 9-�
,-E.81,7N.=7>6�9-�6/-E1�E76=/8.91�.�8.5�E.,7.=716-5�764-,.6/.8-5�G/-�-C0-,73-64-�-8���� ��

�154-,71,3-64-(� 3-97.64-� 8.� �-A� 9-� �,-5/0/-541� 	-6-,.8-5� 9-8� �54.91� 0.,.� ���&�
3-M1,>�-8�7301,4-�9-�8.�0-657>6�9-�E7/9-9.9(�=16�-64,.9.�-6�E721,�-6�.21541(�76=,-3-64.691�
9-8����.8��$\�9-�8.�?.5-�,-2/8.91,.�0.,.�-8�=@8=/81�9-�8.�0-657>6�0.,.�.G/-8815�?-6-D7=7.,715�
9-�$��1�3@5�.H15(�G/-�61�0-,=7?.6�14,.�0-657>6�0J?87=.�A�61�4-62.6�,-64.5�5/0-,71,-5�.�8.5�
D7M.9.5�,-28.3-64.,7.3-64-(�.5737531�D7M>�G/-�-8�01,=-64.M-�-5�9-8�$�\�.�0.,47,�9-����� ��

�8� 
-.8� �-=,-41!8-A� $F����(� 9-� ��� 9-� 3.,N1(� 01,� -8� G/-� 5-� .9104.6� � 9-4-,376.9.5��
3-979.5� /,2-64-5� -6� -8� @3?741� -=16>37=1� A� 0.,.� 8.� 0,14-==7>6� 9-� 8.� 5.8/9� 0J?87=.(��
-54.?8-=-(� -64,-� 14,.5� 9750157=716-5(� G/-(� =16� 8.� D76.879.9� 9-� -E74.,� 8.� 0,10.2.=7>6� 9-� 8.�
-6D-,3-9.9� 9-8� E7,/5� �����!��� A� 3.64-6-,� 8.� 0,14-==7>6� 51=7.8� 9-� 815� 4,.?.M.91,-5� 01,�
=/-64.�0,107.�1�.M-6.(�5-�76=8/A-�G/-�815�0-,71915�9-�.758.37-641�1�=164.271�9-�8.5�0-,516.5�
4,.?.M.91,.5� =131� =165-=/-6=7.� 9-8� -54-� E7,/5� 4-69,@6� 8.� =16579-,.=7>6� 9-� 574/.=7>6�
.57378.9.� .� .==79-64-� 9-� 4,.?.M1� .� -D-=415� 9-� 8.� 0,-54.=7>6� -=16>37=.� 01,� 76=.0.=79.9�
4-301,.8�9-8�5754-3.�9-�
-2/,79.9�
1=7.8 �

�8�
-.8��-=,-41!8-A���F����(�9-����9-�3.A1(�01,�-8�G/-�5-�-54.?8-=-�-8� 762,-51�3B6731�
E74.8(�975016-�G/-�-54-�762,-51�-5�/6.�0,-54.=7>6�9-�6.4/,.8-N.�-=16>37=.�G/-�2.,.647N.�/6�
67E-8�3B6731�9-�,-64.�.�G/7-6-5�5-�-6=/-64,-6�-6�574/.=7>6�9-�E/86-,.?7879.9�-=16>37=. ��

�4.2.- Acción protectora. 

�.� .==7>6� 0,14-=41,.� 9750-65.9.� 01,� -8� 5754-3.� 9-� 
-2/,79.9� 
1=7.8(� -6� =/.641� .�
0,-54.=716-5�-=16>37=.5�5-�,-D7-,-(�-54@�=16D72/,.9.�9-�8.�572/7-64-�3.6-,.R�

-� ���
����
�

�� �6=.0.=79.9��-,3.6-64- �

�� �/?78.=7>6 �

�� �7/9-9.9 �
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�

�� �,D.69.9 �

�� �6�D.E1,�9-�D.3787.,-5 �

�8� =.,@=4-,� =164,7?/47E1� 9-� 6/-54,1� 5754-3.� 9-� 0-65716-5(� 5-� 3.47N.� -6� -8� =.51� 9-�
0-65716754.5�=16�,-64.5�3@5�?.M.5(�-6�815�G/-�0.,.�2.,.647N.,�/6�3B6731�9-�5/?5754-6=7.�5-�
.5726.�/6�=1308-3-641�9-�0-65716-5�G/-�61�2/.,9.�,-8.=7>6�.82/6.�=16�8.5�=147N.=716-5�9-8�
4,.?.M.91, ��8� =1308-3-641�01,�3B6731�61�5-�0-,=7?-�=/.691�-8�0-65716754.�1?4-62.�14,15�
762,-515�.6/.8-5�5/0-,71,-5�.�815�9-4-,376.915�8-2.83-64-O�-54-�=1308-3-641�-5�9-�3.A1,�
=/.64B.� 57� -8� 0-65716754.� 47-6-� =>6A/2-� G/-� =16E7E-� A� 9-0-69-� -=16>37=.3-64-� 9-� K8(� -6�
,.N>6�9-�8.5�3.A1,-5�=.,2.5�D.3787.,-5(�.5B�=131�57�5/0-,.�8.�-9.9�9-�$��.H15 �

-� �����������������
���

�� 
/?57971�4-301,.8�01,�-6D-,3-9.9�1�.==79-64- �

!� �
�
�������
� ��
� ����������� �� �������� ��� ����
(� 
��
	�
�
��
������������
�%���������������������
��(���
�������������������
�
�
�"������
� ��
� �+���
� �� ��
�� ��"�
������ 	
���(� �� ��
�
��

�
���
������������������������������������

�� 
/?57971�01,�6.=737-641�A�=/79.91�9-�3-61, �

�� 
/?57971�01,�=1,,-50165.?7879.9�-6�-8�=/79.91�9-8�8.=4.64- �

�� 
/?57971�4-301,.8�01,�,7-521�9/,.64-�-8�-3?.,.N1 �

�� 
/?57971�01,�,7-521�-6�8.�8.=4.6=7.�6.4/,.8 �

�� �/79.91�9-�3-61,-5�.D-=4.915�01,�=@6=-,�/�14,.�-6D-,3-9.9�2,.E- �

-� �
�
�������
�"������
�
��61�=164,7?/47E.5��

�� ��62,-51��B6731��74.8�'���*�

�� �5726.=7>6�01,�P7M1�1�3-61,�.=12791�.�=.,21 �

�� �5726.=7>6�01,�P7M1�1�3-61,�.=12791�.�=.,21�=16�975=.0.=79.9 �

�� �,-54.=7>6�01,�6.=737-641�1�.910=7>6�9-�P7M1 �

�� �,-54.=7>6�01,�0.,41�1�.910=7>6�3J84708- �

-� �������%������
������
�	�
�;����
�
�	�������
��
�

�� �/C7871�01,�9-D/6=7>6 �

�� �69-367N.=7>6�.�4.641�.8N.91�'�6=.0.=79.9��-,3.6-64-�0.,=7.8(��6=.0.=79.9�
�-,3.6-64-� �14.8� -6� 5/5474/=7>6� 9-� 0-657>6(� �/-,4-� A� 
/0-,E7E-6=7.� 9-�
�==79-64-�9-��,.?.M1�A��6D-,3-9.9-5��,1D-5716.8-5* �

�� �69-367N.=7>6�01,�?.,-31�'8-5716-5�0-,3.6-64-5�61�76E.879.64-5* �

�� �4,.5�769-367N.=716-5�A�-64,-2.5�J67=.5�,-28.3-64.,7.5 �
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�

�� �,-54.=716-5� 9-8� "1691� �50-=7.8� 9-� 0,-54.=716-5� =1308-3-64.,7.5� 9-�
D/6=716.,715�9-�8.�
-2/,79.9�
1=7.8 �

�

-� �
�
�������
�
������
�

�� �,-54.=716-5�9-8�
B69,13-��>C7=1 �

�� �A/9.5�-G/7E.8-64-5�.�8.�M/?78.=7>6�.647=70.9.�-6�-30,-5.5�-6�=,7575 �

�� �4,.5�.A/9.5�9-�=.,@=4-,�51=7.8 �

-� ��
�
��
�
�������
����������%������
�

�� �,-54.=7>6��-301,.8�9-��7/9-9.9 �

�� �64,-2.5�01,�9-508.N.37-641 �

�� �,>4-575 �

5.- Cuantía y composición del colectivo protegido. 

�8� .=4/.8� 5754-3.� 9-� 8.� 
-2/,79.9� 
1=7.8� -C47-69-� 5/� =1?-,4/,.� .� 41915� 815�
4,.?.M.91,-5�A�9-3@5�?-6-D7=7.,715�G/-�,-.87=-6�/6.�.=47E79.9�-6�4-,,741,71�6.=716.8(�576�3@5�
,-G/75741�G/-�-8�9-�-54.,�.D787.915 �

�.5�0,-54.=716-5�-=16>37=.5(�1?M-41�?@57=1�9-� 8.�.=47E79.9�9-8� �65474/41(�.?.,=.6�/6�
=18-=47E1�3@5�87374.91�.8�-C727,�9-4-,376.915�,-G/757415�'.9-3@5�9-� 8.�.D787.=7>6*�0.,.�019-,�
5-,�?-6-D7=7.,715�5-2J6�-8�4701�9-�0,-54.=7>6�9-�G/-�5-�4,.4- �

�4,.5� 0,-54.=716-5� =131� 8.5� 9-5476.9.5� .� 0,14-2-,� 574/.=716-5� 9-� 76=.0.=79.9�
4-301,.8(�3.4-,679.9(�0,14-==7>6�D.3787.,(�769-367N.=716-5�A�-64,-2.5�J67=.5�,-28.3-64.,7.5�
A�8.5�0,-54.=716-5�51=7.8-5(�-C47-69-6�5/�=1?-,4/,.�P.54.�-8�414.8�9-�8.�01?8.=7>6(�.D787.9.�A�-6�
.84.(� 57� ?7-6� 0.,.� 5/� =16=-57>6� P.6� 9-� 9.,5-� 9-4-,376.915� P-=P15� =./5.64-5� A� 14,15�
,-G/757415�-54.?8-=7915�-6�8.5�,-50-=47E.5�,-28.3-64.=716-5 �

�8� 6J3-,1� 9-� 0-65716-5� 0,-E7541(� =164-308.9.5� .� D76.8� 9-� -M-,=7=71(� 5-� =7D,.� -6�
� ��� ���(�9754,7?/79.5�-6�815�572/7-64-5�47015�9-�0-657>6R�

�6=.0.=79.9��-,3.6-64-�                                            ���& &�#�
�/?78.=7>6�                                                             ��$ ��# ��$�
�7/9-9.9�                                                                  �� ��& &���
�,D.69.9�                                                                     ���� ��&�
".E1,�9-�".3787.,-5�                                                      �#� ����

�6�-54.�9754,7?/=7>6�5-�=164-308.�-8�-D-=41�G/-�1=.5716.�8.�.087=.=7>6�9-8�.,4B=/81�����
9-8� E72-64-� �-C41� 
-D/69791� 9-� 8.� �-A� 	-6-,.8� 9-� 8.� 
-2/,79.9� 
1=7.8(� .0,1?.91� 01,� 
-.8�
�-=,-41��-2758.47E1�&F����(�9-����9-�1=4/?,-(�9-�3.6-,.�G/-�8.5�0-65716-5�9-�76=.0.=79.9�
0-,3.6-64-(� =/.691�5/5�?-6-D7=7.,715� =/308.6� 8.�-9.9�9-�5-5-64.� A� 57-4-�.H15�0.5.,@6�.�
9-61376.,5-� 0-65716-5� 9-� M/?78.=7>6(� ./6G/-� -54.� -9.9� -54@� 5/M-4.� .� 815� 9750/-541� -6� 8.�
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�

9750157=7>6�4,.65741,7.��Q(�A�01,�-881�5-�.087=.,@�2,.9/.83-64-�A�5181�5-,@�08-6.3-64-�-D-=47E.�
-6����� ��1,�=16572/7-64-(�-6�-8�6J3-,1�9-�0-65716-5�9-�M/?78.=7>6�5-�76=8/A-6�.G/-88.5�G/-�
0,1=-9-6�9-�76=.0.=79.9�0-,3.6-64-�A�G/-�5-�9-61376.6(�=16D1,3-�.�8.�61,3.47E.�7697=.9.(�
0-65716-5�9-�M/?78.=7>6 �

�
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GRANDES LÍNEAS DE ACCIÓN Y 
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GRANDES LINEAS DE ACCIÓN Y METAS SECTORIALES DEL INSTITUTO NACIONAL 
DE LA SEGURIDAD SOCIAL 

1.- Grandes líneas de acción del agente gestor. 

1.1.- El Escenario Presupuestario. 

�15� �,-5/0/-5415� 	-6-,.8-5� 9-8� �54.91� 5-� -63.,=.6� A� 5/M-4.6� .8� 3.,=1� 8-2.8� G/-�
9-4-,376.� 8.� �-A� 	-6-,.8� �,-5/0/-54.,7.� #�F����(� 9-� �$� 9-� 61E7-3?,-(� A� 8.� �-A� �,2@67=.�
�F����(� 9-� ��� 9-� .?,78(� 9-� �54.?7879.9� �,-5/0/-54.,7.� A� 
154-67?7879.9� "76.6=7-,.(� G/-�
=165474/A-�-8� 6/-E1�3.,=1�61,3.47E1�9-� ,-D-,-6=7.�-6�3.4-,7.� 0,-5/0/-54.,7.O� -54.� � 61,3.�
47-6-� 4,-5� 1?M-47E15� ?@57=15R� 2.,.647N.,� 8.� 5154-67?7879.9� D76.6=7-,.� 9-� 419.5� 8.5�
�9376754,.=716-5��J?87=.5(�D1,4.8-=-,�8.�=16D7.6N.�-6�8.�-54.?7879.9�9-�8.�-=1613B.�-50.H18.(�
A� ,-D1,N.,� -8� =130,13751� 9-� �50.H.� =16� 8.� �67>6� �/,10-.� -6� 3.4-,7.� 9-� -54.?7879.9�
0,-5/0/-54.,7. �

�5737531(� -8� 0,-5/0/-541� 9-� 8.� 
-2/,79.9� 
1=7.8� 9-?-� G/-9.,� -6=/.9,.91� -6� 8.5�
0,-E75716-5�9-�8.��,9-6��

F���F����(�9-��&�9-�-6-,1(�01,�8.�G/-�5-�97=4.6�8.5�61,3.5�0.,.�
8.� -8.?1,.=7>6� 9-� 815� �,-5/0/-5415� 9-� 8.� 
-2/,79.9� 
1=7.8(� G/-� =74.� =131� ,-D-,-64-5� 815�
=,74-,715�A�97,-=4,7=-5�-3.6.915�9-8��,12,.3.�9-��54.?7879.9�9-8�
-761�9-��50.H.�A�9-8��8.6�
�,-5/0/-54.,71�9-��76754-,71�9-�).=7-69. �

�6� =165-=/-6=7.(� -8� 0,-5/0/-541� 9-� 8.� 
-2/,79.9� 
1=7.8� P.� 9-� -6=/.9,.,5-� -6� -8�
-54,7=41� =/308737-641� 9-� 815� 0,12,.3.5� A� 0,76=70715� 8-2.8-5� A� -6� .8=.6N.,� -8� 1?M-47E1� 9-�
-54.?7879.9� 0,-5/0/-54.,7.� =131� 7654,/3-641� 769750-65.?8-� 0.,.� 2.,.647N.,� 8.� .9-=/.9.�
D76.6=7.=7>6� A� 8.� 5154-67?7879.9� 9-� 8.5� 0,-54.=716-5� A� 5-,E7=715� 51?,-� 815� G/-� 9-5=.65.� -8�
5754-3.� 9-� ?7-6-54.,� 51=7.8(� 4191� -881� 576� ,-6/6=7.,� .8� 3.64-6737-641� 9-� 815� 67E-8-5� 9-�
0,14-==7>6�G/-�-8�5754-3.�9750-65. �

�6� 8.� .64-,71,� -4.0.� 9-� =,-=737-641(� 8.5� .=4/.=716-5� 8-2758.47E.5(� -6� 8.� -5D-,.� 9-�
0,14-==7>6� 51=7.8(� D/-,16� 9-� 4701� -C0.657E1(� 9.691� 8/2.,� .� 6/-E.5� 0,-54.=716-5� A� 018B47=.5�
9-5476.9.5� .� .4.M.,� 6-=-579.9-5� 51=7.8-5(� 9-5476.691� 0.,.� -881� 7301,4.64-5� ,-=/,515�
-=16>37=15 � �6� /6� =164-C41� 9-� 5.879.� 9-� 8.� =,7575� -=16>37=.(� -8� ,-41� -5� -54.?8-=-,� 8.5�
=13?76.=716-5� 3@5� =1P-,-64-5� A� -D7=7-64-5� 9-� 815� ,-=/,515� 9750167?8-5� 0.,.� 0157?7874.,� -8�
3.64-6737-641�A(�=/.691�,-5/84-�0157?8-(�8.�3-M1,.�9-�815�67E-8-5�9-�0,14-==7>6�51=7.8 ��

1.2.- Principales actuaciones del Instituto 

�6�=1P-,-6=7.� =16� 81� 7697=.91�.64-,71,3-64-�-8� �65474/41�0,131E-,@� 8.� ,-.87N.=7>6�9-�
018B47=.5�.=47E.5�-6�97D-,-64-5�@,-.5�9-�.=4/.=7>6(�-64,-�8.5�G/-(�=131�3@5�57267D7=.47E.5(�516�
9-�5-H.8.,�/6.�5-,7-�9-�3-979.5�97,7279.5�.R�

-� �-,D-==716.,�A�3-M1,.,�815�5754-3.5�9-�2-547>6�

-� �164,18.,�-8�,-=161=737-641�A�3.64-6737-641�9-�8.5�0,-54.=716-5 ��/=P.,�=164,.�-8�
D,./9-�

-� �-M1,.,�815�5754-3.5�9-�.4-6=7>6�A�=13/67=.=7>6�
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-� �164,18.,�8.�-D7=7-6=7.�A�8.�=164-6=7>6�9-8�2.541�

�6� -54-� 3.,=1� 9-� .=4/.=7>6� A� -6� 8B6-.� =16� -8� 0,1=-51� 9-� 3-M1,.� =/.874.47E.� 9-� 815�
5-,E7=715�9-8��65474/41(�-8�08.6�.�9-5.,,188.,�.�3-971�08.N1�=130,-69-�/6.�5-,7-�9-�0,12,.3.5�
G/-� =165474/A-6� -8� 5101,4-� ?@57=1� 0.,.� =16476/.,� .E.6N.691� 61� 5181� -6� 8.� 3-M1,.� 9-� 815�
0,1=-9737-6415�2-541,-5�5761(�.9-3@5(�-6�-8�0-,D-==716.37-641�9-�8.�.4-6=7>6�.8�=7/9.9.61�A�
-6�/6�3.A1,�2,.91�9-�-D7=7-6=7.�-6�8.�.9376754,.=7>6�9-�,-=/,515�A�9750167?7879.9-5�9-8�2.541 �

1.2.1.- Perfeccionamiento y mejora de los sistemas de gestión 

� Proyecto ALFA 

�8� 0,1A-=41� ��"�� -5� 8.� ?.5-� 9-8� 0,1=-9737-641� 9-� ,-=161=737-641� A� =@8=/81� 9-8�
9-,-=P1�.�8.5�0,-54.=716-5�9-8�
754-3.�9-�
-2/,79.9�
1=7.8�-6�-8�4,@374-�6.=716.8 ��

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �/413.47N.=7>6� 9-� 8.� 0,-54.=7>6� 9-� 8.� 0,-54.=7>6� 9-� �/?78.=7>6 � �@8=/81�
./413.47N.91(� -6� 815� =.515� G/-� 5-.� 0157?8-(� 9-� 8.� 0,-54.=7>6� 9-� M/?78.=7>6� 576�
6-=-579.9�9-�4,.374.=7>6 �

-� �/-E.�0,-54.=7>6�9-��,D.69.9�61�=164,7?/47E. �

-� �,-6�9-�730,-57>6�3.57E1 �

-� �C0-97-64-�-8-=4,>67=1�M/97=7.8�9-��/-,4-�A�
/0-,E7E-6=7. �

-� �72,.=7>6�9-�=13/67=.915�.�4-=61812B.�
.764�
-01,4��7,4 �

-� 
-518/=716-5�-6�8-62/.5�=11D7=7.8-5 �

-� �/-E1�4,.4.37-641�9-�815�0-,71915�9-�=147N.=7>6�0.,=7.8 �

-� �/-E1�=164,18�9-�3B67315�E-,7D7=@69181�=16�-8�5-,E7=71�9-8�����9-�=165/84.�9-�9.415�
�.9,16.8-5 �

-� �-5.,,1881�9-�/6�6/-E1�4701�9-�5187=74/9�0.,.�,-0,-5-64.64-5�A�1,2.675315�57378.,�.8�
-C754-64-�-6��/

�0.,.�8.�5/0,-57>6�9-8�.=4/.8���
�� �

�/-7/8�D-7A489/8�D/-/�������

-� 
-,E7=715�9-�=165/84.�-64,-���
����A���"� �

-� �72,.=7>6�.8����!�� �

-� �/413.47N.=7>6�9-�8.�0,-54.=7>6�9-��7/9-9.9�9-��.57E1 ��@8=/81�./413.47N.91(�-6�
815�=.515�G/-�5-.�0157?8-(�9-�8.�0,-54.=7>6�9-�E7/9-9.9�0,1=-9-64-�9-�0.57E1�576�
6-=-579.9�9-�4,.374.=7>6 �

-� 
-=8.3.=7>6�9-�,-518/=716-5�'�
	�
���������* �

� Proyecto IRISS (Reglamentos Comunitarios y Convenios) 
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�8�1?M-47E1�9-8�0,1A-=41��
�

�-5�8.�76D1,3.47N.=7>6�9-�8.�2-547>6�9-�815�-C0-97-64-5�9-�
0,-54.=716-5�4,.374.915�.8�.30.,1�9-�815�
-28.3-6415��13/674.,715(��16E-6715��78.4-,.8-5�A�
�16E-671��/8478.4-,.8 ��=4/.83-64-�-5�8.�?.5-�9-8�0,1=-9737-641�9-�,-=161=737-641�A�=@8=/81�
9-8� 9-,-=P1� 9-� 8.5� 0,-54.=716-5� 9-� 8.� 
-2/,79.9� 
1=7.8� .8� .30.,1� 9-� 815� 
-28.3-6415�
�13/674.,715(��16E-6715��78.4-,.8-5�A��16E-671��/8478.4-,.8 ��54-�0,1A-=41�5-�-63.,=.�-6�/6�
-641,61�4-=618>27=1�9-�9-5.,,1881�A�-C0814.=7>6�P1312K6-1�.8�5754-3.���"� �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �9.04.=7>6� 9-� �
�

� 0.,.� 8.� �64-2,.=7>6� 9-8� 6/-E1� 5754-3.� ��

�� '�8-=4,167=�
�C=P.62-�1D�
1=7.8�
-=/,74A��6D1,3.4716*�975-H.91�0.,.��-8�764-,=.3?71�01,�3-9715�
-8-=4,>67=15�9-�76D1,3.=7>6�-64,-�765474/=716-5�9-�815�-54.915�37-3?,15 ��

-� �72,.=7>6�9-�=13/67=.915�A�D1,3/8.,715�9-�-68.=-�.�4-=61812B.�
.764�
-01,4��7,4 �

-� �64-2,.=7>6� -6� ������� 9-8� 6/-E1� 0,1=-51� 9-� ./41,7N.=7>6� 9-� 0,/-?.5� 3K97=.5�
5/M-4.5�.�D.=4/,.=7>6 ��

-� �,-6�9-�730,-57>6�3.57E1 �

-� �/-E1�4,.4.37-641�9-�815�0-,71915�9-�=147N.=7>6�0.,=7.8 �

-� �C0-97-64-�-8-=4,>67=1�M/97=7.8�9-��/-,4-�A�5/0-,E7E-6=7. �

-� �/-E1�=164,18�9-�3B67315�E-,7D7=@69181�=16�-8�5-,E7=71�9-8�����9-�=165/84.�9-�9.415�
�.9,16.8-5 �

�/-7/8�D-7A489/8�D/-/�������

-� �72,.=7>6�.8����!�� �

-� �64-2,.=7>6��
�

�T���
����0.,.�815�76D1,3-5�3K97=15 �

� Proyecto de Business Intelligence 

�54-�0,1A-=41�-6281?.�815�5754-3.5�A�4-=61812B.5�G/-�D.=7874.6�8.�413.�9-�9-=75716-5�A�
-8�5-2/737-641�9-�8.5�0,76=70.8-5�@,-.5�9-�.=47E79.9�.�97,-=47E15�A�3.6915�764-,3-9715�9-�8.�
-6479.9 �

�9-3@5�9-8�
754-3.�9-��6D1,3.=7>6�0.,.��7,-=47E15�'
��*�G/-�,-5/3-�8.� 76D1,3.=7>6�
,-8-E.64-�51?,-�8.5�9754764.5�+,-.5�9-�
-5/84.91��8.E-�A�815��?M-47E15��65474/=716.8-5(�-C754-6�
E.,715� 5754-3.5� 9-� 5101,4-� .� 8.� 9-=757>6� 0.,.� =164,18� A� 5-2/737-641� 9-� @,-.5� 9-� .=47E79.9�
-50-=BD7=.5R� 	-547>6� 9-� 8.5� �,-54.=716-5� A� �=47E79.9� 9-� 8.5� /679.9-5� 3K97=.5� '�	��*(�
�=47E79.9� �6D1,3.47E.� A� �.879.9� 9-� 815� 
-,E7=715� '��
�
*(� 	-547>6� �=16>37=.� A�
�,-5/0/-54.,7.�'
�	�
�
*(��54/9715�51=71-=16>37=15�'
�
��*(�-4= �

�

�/-7/8�/�-7/+4C/-�6:-/397�������

-� ����	
���
���� �
�� ���
������
�� 
� ���� 
	����� ���������� ���������
������
������� � �
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-� �.,47=70.=7>6� -6� 8.� =1654,/==7>6� 9-8� ,-015741,71� =13J6� 9-� 9.415� G/-� D.=7874.,@� -8�
764-,=.3?71�9-�76D1,3.=7>6�-64,-�5754-3.5�A�-6479.9-5�9-�8.�
-2/,79.9�
1=7.8 �

�/-7/8�D-7A489/8�D/-/�������

-� �72,.=7>6� 4-=618>27=.� 9-� 815� 5754-3.5� .� 8.� 6/-E.� 08.4.D1,3.� .6.8B47=.� =1,01,.47E.�
-54.?8-=79.�01,�8.�	�

�'D.5-��* �

� Proyecto ASIA ( Informatización Integral de la Asistencia Sanitaria Internacional) 

�8� @3?741� 9-� -54-� 0,1A-=41� -5� 8.� 2-547>6� .9376754,.47E.� 281?.8� 9-� 0,-54.=716-5� 01,�
.5754-6=7.�5.674.,7.(� 4.641�-6� 8.�319.879.9�9-�2.5415�=131�,--3?18515(�-6� ,-8.=7>6�=16� 815�
�16E-6715� �13/674.,715� A� �78.4-,.8-5(� =/A15� /5/.,715� 516� 815� 5-,E7=715� =-64,.8-5� A� 8.5�
97,-==716-5�0,1E76=7.8-5�9-8� ��

 ��7=P.�2-547>6�=130,-69-� 8.�-3757>6(� ,-=-0=7>6�A�=164,18�
9-� D1,3/8.,715� 9-� 9-,-=P1(� 8.� -3757>6(� ,-=-0=7>6� A� =164,18� 9-� D1,3/8.,715� 9-� 2.5415� A� 8.5�
-54.9B547=.5 � �.� 2-547>6� 5-� ,-.87N.,@� 0.,.� 815� 2,/015� 9-� ?-6-D7=7.,715� =16� 9-,-=P1� .�
0,-54.=716-5�01,��5754-6=7.�
.674.,7.��64-,6.=716.8�.�=.,21�9-�8.�
-2/,79.9�
1=7.8��50.H18.�1�
.�=.,21�9-�8.�
-2/,79.9�
1=7.8�9-8�0.B5�9-�,-579-6=7. �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �-5.,,1881� 
-28.3-6415� �13/674.,715� &&�F���#� A� �&�F����� A� 5/� 764-2,.=7>6� -6�
��

� �

-� �3087.=716-5�D/6=716.8-5�=/A.�E.81,.=7>6�G/-9.�0-697-64-�9-�=13/67=.=7>6�D1,3.8�
9-�6-=-579.9-5 �

�/-7/8�D-7A489/8�D/-/������� �

-� �-5.,,1881� 
-28.3-6415� �13/674.,715� &&�F���#� A� �&�F����� A� 5/� 764-2,.=7>6� -6�
��

� �

-� �-5.,,1881� -6� 8.5� D/6=716.879.9-5� .D-=4.9.5� 01,� 8.� 5.879.� 9-8� 
-761� �6791� 9-� 8.�
�67>6��/,10-. �

-� �3087.=716-5�D/6=716.8-5�=/A.�E.81,.=7>6�G/-9.�0-697-64-�9-�=13/67=.=7>6�D1,3.8�
9-�6-=-579.9-5 �

� Proyecto CAPRI (Gestión del Pago de las Contingencias Profesionales) 

�8�@3?741�9-�-54-�0,1A-=41�-5�-8�9-� 8.��
������
F���F���$(�9-��$�9-�-6-,1(�G/-�
,-2/8.� -8� 0,1=-9737-641� 0.,.� -8� 0.21� .� 8.5� �13/679.9-5� �/4>613.5� 9-8� =154-� 9-� 8.5�
0,-54.=716-5�5.674.,7.5(�D.,3.=K/47=.5�A�,-=/0-,.91,.5�9750-65.9.5�01,�815�=1,,-501697-64-5�

-,E7=715��J?87=15�9-�
.8/9� =131�=165-=/-6=7.�9-� =164762-6=7.5� 0,1D-5716.8-5(� =/.691� 8.�
0,14-==7>6�9-�815�?-6-D7=7.,715(�,-50-=41�9-�97=P.5�=164762-6=7.5(�5-�P/?7-,.�D1,3.87N.91�=16�
8.5��6479.9-5�	-541,.5�9-�8.�
-2/,79.9�
1=7.8 �

�.� D76.879.9�9-8�0,1A-=41�-5� 764-2,.,(�9-� D1,3.�./413@47=.(� 8.5� D.=4/,.5�9-�.5754-6=7.�
5.674.,7.� 9-,7E.9.� 9-� =164762-6=7.5� 0,1D-5716.8-5(� =16� -8� 1?M-41� 9-� ,-764-2,.,� .� 8.5�
=13/679.9-5�./4>613.5�-8�=154-�9-�-54.5�.5754-6=7.5 �

�
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��������������������������������������������������
������������ �
�

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �3087.=716-5�D/6=716.8-5�=/A.�E.81,.=7>6�G/-9.�0-697-64-�9-�=13/67=.=7>6�D1,3.8�
9-� 6-=-579.9-5(� .5B� =131� 5101,4-� 4K=67=1� .� 8.5� =13/679.9-5� ./4>613.5� G/-� 81�
/4787N.6 �

�/-7/8�D-7A489/8�D/-/�������

-� �3087.=716-5�D/6=716.8-5�=/A.�E.81,.=7>6�G/-9.�0-697-64-�9-�=13/67=.=7>6�D1,3.8�
9-� 6-=-579.9-5(� .5B� =131� 5101,4-� 4K=67=1� .� 8.5� =13/679.9-5� ./4>613.5� G/-� 81�
/4787N.6 �

� Proyecto FISS (Facturación Internacional de los Servicios Públicos de Salud) 

�8� @3?741� 9-� -54-� 0,1A-=41� -5� 8.� 2-547>6� 9-� 2.5415� ,-.8-5� 01,� .5754-6=7.� 5.674.,7.�
5-,E79.� -6� �50.H.� 9-� 3.6-,.� 16!876-(� EB.� �64-,6-4(� 9-59-� 8.5� �679.9-5� 9-� ".=4/,.=7>6�
0,-E754.5� 01,� =.9.� 
-,E7=71� 9-� 
.8/9(� 764-2,.691� 8.5� D.=4/,.5� 9-� D1,3.� ./413@47=.� -6� 8.�
.087=.=7>6��
�� �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �3087.=716-5�D/6=716.8-5�=/A.�E.81,.=7>6�G/-9.�0-697-64-�9-�=13/67=.=7>6�D1,3.8�
9-� 6-=-579.9-5(� .5B� =131� 5101,4-� 4K=67=1� .� 8.5� =13/679.9-5� ./4>613.5� G/-� 81�
/4787N.6 �

�/-7/8�D-7A489/8�D/-/�������

-� �3087.=716-5�D/6=716.8-5�=/A.�E.81,.=7>6�G/-9.�0-697-64-�9-�=13/67=.=7>6�D1,3.8�
9-� 6-=-579.9-5(� .5B� =131� 5101,4-� 4K=67=1� .� 8.5� =13/679.9-5� ./4>613.5� G/-� 81�
/4787N.6 �

� Proyecto INCA (Aplicaciones de Incapacidad Temporal) 

�8�1?M-47E1�9-�-54-�0,1A-=41�-5�8.�=,-.=7>6�9-�/6.�?.5-�9-�9.415�6.=716.8�9-�0.,4-5�9-�
�6=.0.=79.9� �-301,.8(� -8� 9-5.,,1881� 9-� /6.� P-,,.37-64.� -D7=.N� 0.,.� 8.� 2-547>6� A� 0.21� 9-8�
5/?57971� 9-� 8.5� 0,-54.=716-5� 9-� �6=.0.=79.9� �-301,.8(� �.=737-641� A� �/79.91� 9-8� �-61,(�

7-521�9/,.64-�-8�-3?.,.N1�A�9/,.64-�8.�8.=4.6=7.(�=/79.91�9-�3-61,�=16�-6D-,3-9.9�2,.E-(�
=1,,-50165.?7879.9�-6�-8�=/79.91�9-8�8.=4.64-�A�8.5��,14-==716-5�".3787.,-5�9-�0.21�J67=1�-6�
,K273-6�9-�0.21�97,-=41�9-8���

�.5B�=131�8.�=,-.=7>6�9-�/6�5754-3.�9-�=164,18�-=16>37=1�A�
3K97=1�9-8�0.21�9-8-2.91�3-97.64-�-8�764-,=.3?71�9-�76D1,3.=7>6�=16�14,15�.=41,-5�-C4-,615�
9-64,1�A�D/-,.�9-8��76754-,71 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �.64-6737-641�-E18/47E1�A�=1,,-=47E1�9-�8.�.087=.=7>6��

-� �.,-.5� 0-697-64-5� 0.,.� 8.� .9.04.=7>6� 08-6.� .� 8.� 76=8/57>6� 9-� 8.5� 61E-9.9-5�
764,19/=79.5� 01,� 8.� 61,3.47E.� -6� 3.4-,7.� 9-� 0,-54.=716-5� '-50-=7.83-64-� 8.5�
9-,7E.9.5�9-8�
���$F����*��

-� �3087.=7>6� 9-� 8.� =13/67=.=7>6� 9-� 9.415� 0.,.� -30,-5.5� 9-8� 5754-3.� 
���
��
�����
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�

-� �E.6N.,�-6�8.�764-2,.=7>6�=16���
����0.,.�8.�3-M1,.�9-�8.�2-547>6�3K97=.��

-� �6D1,3.47N.=7>6�9-8�0,1=-9737-641�9-��-4-,376.=7>6�9-�=164762-6=7.�

-� �87376.=7>6�9-� 8.�1?872.41,7-9.9�0.,.�-8� 4,.?.M.91,�9-�-64,-2.,� 815�0.,4-5�9-�.84.(�
?.M.�A�=16D7,3.=7>6�.�8.F5�-30,-5.F5�-6�G/-�4,.?.M. �

-� �-64,.87N.=7>6�9-8�0.21�4-8-3@47=1�.�4,.EK5�9-�8.��	

�

-� �72,.=7>6�9-�=>97215����!��.����!���

-� �-M1,.5�-6� 8.� =13/67=.=7>6�9-� 76D1,3.=7>6�.�9754764.5�-6479.9-5R�
�
(��/4/.5� A�
-30,-5.5�

�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641� -E18/47E1� A� =1,,-=47E1� 9-� 8.� .087=.=7>6� 5-2J6� 8.5� 0,71,79.9-5�
3.,=.9.5�01,�8.�
/?97,-==7>6�	-6-,.8�9-�	-547>6�9-��� �

� Proyecto ATRIUM (aplicativo de trabajo informático para las Unidades Médicas) 

�54-�.087=.47E1� ,-.87N.� 8.�2-547>6� 76D1,3.47N.9.�9-8� 4,.?.M1�-6� 8.5��679.9-5��K97=.5(�
0-,3747-691�8.�=,-.=7>6�9-�/6.�?.5-�9-�9.415�9-�P7541,7.5�=8B67=.5(�5-,E7=715�0.,.�8.�2-547>6�
3K97=.�9-�8.����A�14,.5�0,-54.=716-5�A�.6@87575�9-�7697=.91,-5�-54.9B547=15�9-�76=.0.=79.9�.�
67E-8�0,1E76=7.8�A�6.=716.8 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �E.6N.,� -6� 8.� 764-2,.=7>6� =16� 8.5� .087=.=716-5� =1,01,.47E.5� 0.,.� 8.� 3-M1,.� 9-� 8.�
2-547>6�3K97=.�9-�8.5�0,-54.=716-5�.�8.5�G/-�9.6�5101,4- �

-� �64-2,.=7>6� =16� 815� 5754-3.5� 76D1,3@47=15� 9-� 8.5� �/4/.5� �18.?1,.91,.5� 9-� 8.�

-2/,79.9�
1=7.8(�.� 4,.EK5�9-8��751,�;67=1(� �0.,.�-8�.==-51�.8�P7541,7.8�3K97=1�9-�
5/5�4,.?.M.91,-5�01,�3K97=15�7650-=41,-5�9-8���

�

-� �6=1,01,.=7>6� -6� 8.5� 4.?8.5� 97.26>547=.5� 9-� /6� 67E-8� 3@5� 9-� 9-4.88-� =16� -8� D76� 9-�
76=1,01,.,81�.8�319-81�0,-97=47E1 ��

-� �E.6N.,�-6�815�319-815�0,-97=47E15�.=1,9.915�-64,-�8.�
	����A��
����
����
!
	�

��.5B�=131�-6�-8�67E-8�9-�./415-,E7=71�9-�8.�-C0814.=7>6�9-�9.415�01,�0.,4-�9-�
8.�
	����51?,-��7=,154,.4-2A �

�/-7/8�D-7A489/8�D/-/�������

-� �6=1,01,.=7>6� -6� ��
���� 9-� 815� -C0-97-64-5� 9-� 
-2/,1� �5=18.,(� 
7-521� 0.,.� -8�
-3?.,.N1�A�8.=4.6=7. �

�

�

� Proyecto SILSSP 
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�

	-547>6�9-�0,-54.=716-5�=164,7?/47E.5�9-�8.�
-2/,79.9�
1=7.8 �
-518/=7>6�9-�0,1=-515�
3.57E15�9-�3197D7=.=7>6�A�=164,18�A�9-�0-47=716-5�0/64/.8-5�9-�-C0814.=7>6�9-�8.�76D1,3.=7>6 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �,.?.M15�,-8.=716.915�=16�8.�,-E.81,7N.=7>6�.6/.8�9-�0-65716-5����� �

-� �/413.47N.=7>6�9-8�4,.4.37-641�9-�8.5�97872-6=7.5�9-�-3?.,215 �

-� �6=1,01,.=7>6� =,74-,71� 9-��7,-==7>6�	-6-,.8� 9-��,7?/415�.8� =@8=/81�9-�9-9/==716-5�
5/M-4.5�.8�
�� �

-� �-5.,,1881�9-�5-,E7=715�9-�=165/84.�.�
��

��0.,.�9.,� 5101,4-�.� 8.�372,.=7>6�9-�
5-,E7=715�
���

�.���

 �

-� �,1=-51�0.,.�=13/67=.=7>6�./413@47=.�9-�87G/79.=716-5�6-2.47E.5�.�����
�0.,.�-8�
4,.4.37-641�9-�9-/9. �

-� �@8=/81�./413@47=1�9-��,D.69.9-5�01,�E718-6=7.�9-�2K6-,1 �

-� �,.4.37-641� ./413@47=1� 97D-,-6=7.91� 9-� M/?78.=7>6� .647=70.9.� =16� =1-D7=7-64-�
,-9/=41,�0.,.�8.�0187=B.�81=.8 �

-� �3757>6�9-�=13/67=.=716-5�9-�
��

��01,�4,-6�9-�730,-57>6�=-64,.87N.91 �

-� �,.4.37-641�9-�=>97215�����F������-6�
��

� �

-� �-5.,,18815� -6� 
��

�� ,-8.=716.915� =16� -8� .==-51� 9-� �019-,.915� A�

-0,-5-64.64-5��-2.8-5�-6�8.�	-547>6�9-��,-54.=716-5 �

�/-7/8�D-7A489/8�D/-/�������

-� �-5.,,1881� 9-� 5-,E7=715� -6� ��

� G/-� 0-,374.6� 8.� .=4/.87N.=7>6� 9-� 76D1,3.=7>6�
,-8.47E.�.��-65716-5�-6�E721, �

-� �,.?.M15�,-8.=716.915�=16�8.�,-E.81,7N.=7>6�.6/.8�9-�0-65716-5�������

�
� Proyecto PF-PROS@ 

�087=.=7>6� G/-� 2-54716.� 9-� D1,3.� 5-6=788.(� ,@079.� A� -D7=.N� 8.5� 0,-54.=716-5� 9-�
�,14-==7>6� ".3787.,� 9-� �5726.=7>6� �=16>37=.� 01,� )7M1� .� �.,21� -6� ��

(� .� 4,.EK5� 9-� /6�
5754-3.�G/-�0-,374.�/67D7=.,�815�0,1=-9737-6415�9-�.=4/.=7>6(�.5B�=131�3-M1,.,�8.�=.879.9�9-�
2-547>6(�9-508-2.691�-8�5-,E7=71�-6��� �� �A����

�9-8���

 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �64-2,.=7>6�9-8�0,1=-9737-641�9-�E.,7.=716-5�=16�-8�01,4.D7,3.5�9-8�764-,E-641, �

-� �64-2,.=7>6�9-8�0.21�9-��,-54.=716-5�9-��,14-==7>6�".3787.,�01,�)7M1�.�=.,21�-6�-8�
.087=.47E1���Y�01,�0.215�-6�-8�-C4,.6M-,1 �
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-� �64-2,.=7>6�9-�8.5��,-54.=716-5�9-��,14-==7>6�".3787.,�01,�6.=737-641�1�.910=7>6�A�
01,�0.,41�3J84708-�-6�-8�.087=.47E1�9-��"!�,15^ �

-� �/-E1�E-6=737-641�01,�=/308737-641�9-��#�.H15�9-�815�=./5.64-5(�0.,.�8.�2-547>6�
9-�7301,4-5�9-�_�1?,-N.�
-E-,.`�5-2J6�
���&F���� �

-� 
-E757>6�9-8�9-,-=P1�9-��,-54.=716-5�9-��,14-==7>6�".3787.,�9-�815�,-579-64-5�-6�-8�
-C4,.6M-,1�'4,.65D,164-,7N15* �

-� �,.?.M15�,-8.=716.915�=16�-8��164,18��6/.8�9-�0-,=-041,-5�./4>61315�G/-�0-,=7?-6�
8.��"��

-� �,.?.M15�,-8.=716.915�=16�815�0,1=-515�.6/.8-5�9-��,/=-5�=16�8.5�))���'�.A1�A�
�1E7-3?,-*��

-� �,.?.M15� ,-8.=716.915� =16� -8� 0,1=-51� .6/.8� 9-� 
-E.81,7N.=7>6� ����� A�
0,-E757?8-3-64-�8.�
-E.81,7N.=7>6�9-������0.,.�0,-54.=716-5�9-��,14-==7>6�".3787.,�

-� �@8=/81�9-�0.21�9-�.4,.515�5-2J6�
����F�����9-��#�9-�-6-,1 �

�/-7/8�D-7A489/8�D/-/�������

-� �,.?.M15�,-8.=716.915�=16�-8��164,18��6/.8�9-�0-,=-041,-5�./4>61315�G/-�0-,=7?-6�
8.��"��

-� �,.?.M15�,-8.=716.915�=16�815�0,1=-515�.6/.8-5�9-��,/=-5�=16�8.5�))���'�.A1�A�
�1E7-3?,-*��

-� �,.?.M15� ,-8.=716.915� =16� -8� 0,1=-51� .6/.8� 9-� 
-E.81,7N.=7>6� ����� 0.,.�
0,-54.=716-5�9-��,14-==7>6�".3787.,�

-� �64-2,.=7>6� =16� -8� 5-,E7=71� a-?� 9-� 8.� ����� 51?,-� =165/84.� 9-� 
-64.5� 9-� /6�
0-,=-041,�9-��,-54.=7>6 �

�

� Proyecto BADAS 

	-547>6�9-8�,-=161=737-641�9-8�9-,-=P1�9-��.5-2/,.915�A�?-6-D7=7.,715�.�8.��5754-6=7.�

.674.,7. �

�/-7/8�/�-7/+4C/-�6:-/397������� �

-� �/-54.� -6� 3.,=P.� 9-8� =7,=/741� 0.,.� 8.� ,-=-0=7>6� 9-� .84.5� A� E.,7.=716-5� 9-�
3/4/.8754.5�9-���"����=16��5754-6=7.�
.674.,7.��J?87=. �

-� �165/84.5�A�
-,E7=715�0.,.�8.�3-M1,.�9-8�4,.4.37-641�764-2,.91�9-�815��/4/.8754.5�9-�
�5754-6=7.�
.674.,7.�0,7E.9.�=16�����
 �

-� �64-2,.=7>6�-6�����
�9-�815��/4/.8754.5�9-�
.679.9��,7E.9.�9-���	��� �

-� �.,2.� -6� ����
� 9-� 5187=74/9-5� 9-� .84.� 9-� ?-6-D7=7.,715� 9-� .5754-6=7.� 5.674.,7.�
3.A1,-5�9-���3-5-5�9-59-���

 �
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������������ �
�

-� �3757>6�9-�=13/67=.=716-5�9-�����
�01,�4,-6�9-�730,-57>6�=-64,.87N.91 �

�/-7/8�D-7A489/8�D/-/�������

-� �E.6N.,� -6� 8.� 764-2,.=7>6� 9-� �/4/.8754.5� 9-� ��"���(� ��	���� -� �
"�
� =16�
����
 �

� Proyecto RPSP 

�BF794A,8��


101,4-� 76D1,3@47=1� .� 8.� 2-547>6� 9-� 8.5� 0,-54.=716-5� .M-6.5� .� 8.� 
-2/,79.9� 
1=7.8 �
�.647-6-� .=4/.87N.915� 815� 9.415� 9-� 97=P.5� 0,-54.=716-5� -6� 8.� ?.5-� 9-� 9.415� 9-�

��

� �


101,4-� .8� 0,1=-51� 9-� .0-,4/,.� 9-� -C0-97-64-5(� 4,@374-� A� =.,2.� 9-� -C0-97-64-5�
,-5/-8415��-6�8.�?.5-�9-�9.415(�0,1=-9-64-5�9-�815�0,1=-515���"�F�
�

F�
�
��
 �

� Proyecto HISTÓRICOS/IRPF 

�BF794A,8�

�83.=-6.,� 41915� 815� 0.215� G/-� 5-� -374-6� .� 4,.EK5� 9-� 6>376.5� 3-=.67N.9.5(� .5B�
=131�815�=.3?715�9-�574/.=716-5�9-�,-=7?15�

	-54716.,�-8�76E-64.,71�9-�,-=7?15�730.2.915�

	-547>6� A� -6EB1� 9-� 319-815� ���� A� ��$� .� 8.� ����� A� �2-6=7.5� "1,.8-5(� .5B� =131� 8.�
-3757>6�9-�=-,47D7=.915�9-8��
�"�.6/.8�

	-54716.,�-8��
�"�.�=130-65.,�=16�8.��2-6=7.��,7?/4.,7.�

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �197D7=.=7>6�9-� 815�0,1=-515�0.,.� 8.�-3757>6�9-� 815�=-,47D7=.915�9-� �
�"�9-8�.H1�
.64-,71,  �

� Proyecto NÓMINA DIARIA/ CONTROL DE MÍNIMOS/PAGOS EXTRANJERO 

�BF794A,8�

�>376.� 97.,7.R� -8.?1,.=7>6� 9-� 8.� 6>376.� 9-� 41915� 815� 0.215� G/-� 5-� 1,7276.6��
97.,7.3-64-�

�164,18�9-�3B67315R�9-4-,376.,�8.�0-,5754-6=7.�-6�-8�9-,-=P1�9-��815�0-65716754.5�G/-�
0-,=7?-6��1308-3-641�.��B67315�

�.215�-6�-8��C4,.6M-,1R�2-547>6�A�=164,18�9-�0.215�9-�0-65716-5�-6�-8�-C4,.6M-,1��

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �9.04.=7>6�9-8�.087=.47E1���Y�0.,.� 8.� 76=8/57>6�9-� 8.5��,-54.=716-5�9-��,14-==7>6�
".3787.,�01,�)7M1�.�=.,21 �
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-� �,1=-515�0.,.�8.�2-547>6�9-8��164,18�9-��B67315�9-8�.H1�.64-,71, �

� Proyecto NÓMINA/ RETROCESIÓN 

Objetivos:

-� 	-547>6� 9-� 8.5� 6>376.5� 9-� �.215� 5/=-57E15� 9-� �-65716-5(� �-65716-5� 61�
�164,7?/47E.5�A��,14-==7>6�".3787.,�

-� 	-547>6� 9-� 8.� ,-4,1=-57>6� 9-� ,-=7?15� .?16.915� 9-50/K5� 9-8� D.88-=737-641� 9-8�
0-65716754.�

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �/-E.�
-4,1=-57>6�9-��,-54.=716-5��1��164,7?/47E.5 �

-� �1=/3-64.=7>6�=164.?8-�9-��>376.��7.,71�9-��,-54.=716-5�9-��,14-==7>6�".3787., �

-� �19-,67N.=7>6�9-8�0,1=-51�9-�E.,7.=716-5�?.6=.,7.5 �

� Oficina de Gestión de Proyectos 

�.� �D7=76.� 9-� 	-547>6� 9-� �,1A-=415� -5� -8� 9-0.,4.3-641� P1,7N164.8� 9-8� �-64,1� 9-�
�-5.,,1881�9-8���

�-6=.,2.91�9-�0,131E-,�-8�.876-.37-641�-64,-�8.5�018B47=.5�9-�9-5.,,1881�
9-8�=-64,1�A�8.�2-547>6�9-�815�0,1A-=415 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �.,-.5�-54,/=4/,.8-5�9-�5101,4-�A�.9376754,.=7>6�9-8-2.9.R�

�� �-64,.87N.=7>6� A� 2-547>6� 9-� 8.5� 6-=-579.9-5� 9-8� �-64,1� 9-� �-5.,,1881� 9-8�
��

� ,-50-=41� .� .50-=415(� ,-8.=716.915� =16� -8� =7=81� 9-� E79.� 9-� 8.5�
.087=.=716-5(� 3.64-6737-641� 9-� -8-3-6415� 9-� 51D4a.,-� =1,01,.47E15(�
5754-3.5�9-�	-547>6�9-��.?8.5(�D1,3/8.,715�9-�730,-57>6(�D7=P-,15�A��?.5-5�
9-�9.415�=1,01,.47E.5 �

�� 
101,4-� .� 8.5� P-,,.37-64.5� 9-� �7=81� 9-� �79.� 9-� .087=.=716-5� )�
�� 9-�
0.,47=7>6���

 �'���������')-,,.37-64.�9-�,-E757>6�9-�51D4a.,-*�A�����
')-,,.37-64.�9-�0-47=7>6�9-�4,.50.515�.�0,19/==7>6** �

�� �9376754,.=7>6� 9-8-2.9.� 9-� P-,,.37-64.5� 9-� 	-547>6� 9-� 8.� �-3.69.(�
�,19/=47E79.9�A��.,2.�9-��,.?.M1�

�� �9376754,.=7>6�9-8-2.9.�9-8�
754-3.�9-�=16D79-6=7.879.9��

�� 
101,4-� A� =-64,.87N.=7>6� 9-� 14,.5� 6-=-579.9-5� 4,.65E-,5.8-5(� .5B� =131�
=11,976.=7>6� 9-� =165/84.5� AF1� 0-47=7>6� 9-� 76D1,3.=7>6� .� 14,15� =-64,15 �

-/4787N.=7>6�9-�=161=737-641�A�8-==716-5�.0,-6979.5 ��

-� 	-547>6�9-�8.��.879.9�A��1,3.87N.=7>6��

�� �01A1�.�8.�=11,976.=7>6�9-8�5754-3.�9-�2-547>6�9-�8.�=.879.9�
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�� 
-2/737-641�A�0.,47=70.=7>6�.=47E.�-6�-8��19-81��0-,.47E1�9-8�����

�

�� 	-547>6� 9-8� �161=737-641� 281?.8� 9-8� �-64,1� '�.64-6737-641� 9-� 8.�
�1=/3-64.=7>6�9-�0,1=-9737-6415* �

-� �-5.,,1881�	-54716.91�

�� 
101,4-� .� 8.5� .087=.=716-5� -C754-64-5(� 2-54716-5� 0.,.� 8.� 76=1,01,.=7>6� 9-�
6/-E.5� .087=.=716-5� .8� 
-,E7=71� 9-� �-5.,,1881� 	-54716.91(� A� .01A1� .� 8.�
5/0-,E757>6�9-�8.�9-E18/=7>6�9-8�5-,E7=71�

�� �.879.=7>6� 9-� �-,47D7=.=7>6� 3-65/.8� A� -8.?1,.=7>6� 9-� 76D1,3-5� 3-65/.8-5�
0.,.�8.�0,-E757>6�9-�=.,2.�9-�4,.?.M1 ���

�� �5754-6=7.�.��1374K5��0-,.47E15��	�����

 ��

-� �.,-.5�9-��11,976.=7>6R��

�� �8.6�-54,.4K27=1�	�

��

�� �11,976.=7>6�9-�-54.9B547=.5���

�

�� �-A���F������

�� �E18/=7>6�9-�815�5754-3.5�9-�730,-57>6(��,-6�9-�730,-57>6�A��-50118�b-? ��

�� �11,976.=7>6�9-�4.,-.5�9-��64-2,.=7>6�=16�-8�
�
�-6�8.5�.087=.=716-5 �

-� �11,976.=7>6�A�-8.?1,.=7>6�9-� 76D1,3-5�2-,-6=7.8-5�.� 8.��7,-==7>6�9-8��-64,1�A�.�
14,15�>,2.615�1�-6479.9-5 �

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�9-5.,,18815�4.8-5�=131R��

�� ���� ��6D,.-54,/=4/,.�0.,.��147D7=.=716-5��-8-3@47=.5�

�� �-5.,,18815�=1,01,.47E15�=13/6-5��

�� 
���
�'����!
���*�T�
754-3.�9-��-,7D7=.=7>6�9-�9.415�A�
������

�� 
-,E7=715�b-?�9-8�����

�

�� "
��F���"�
(� )-,,.37-64.� 0.,.� 8.� 2-547>6� A� 9754,7?/=7>6� 9-� D1,3/8.,715�
=1,01,.47E15�9-8���

�

�� �,.4.37-641�./413.47N.91�9-�8.5��147D7=.=716-5�9-�-3?.,21�9-�8.������

�� b
�
� T� �-5.,,1881� 9-� �.5.,-8.� 0.,.� 8.� 764-2,.=7>6� 9-� �
��� -� �
�

� -6�
��

��

�/-7/8�D-7A489/8�D/-/�������

-� �16476/79.9�9-�8.5�4.,-.5�-54,/=4/,.8-5�.64-,71,-5�A�9-�.9376754,.=7>6�9-8-2.9. �
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-� 	-547>6�9-�8.��.879.9�A��1,3.87N.=7>6��

-� �11,976.=7>6� 9-� 4.,-.5� G/-� .D-=4.6� 4,.65E-,5.83-64-� .� 8.5� .087=.=716-5�
=1,01,.47E.5�9-8� ��

(�9.691�=16476/79.9�.8�5-2/737-641�9-� 8.5�3753.5�A� ,-01,4-�
9-� 76D1,3.=7>6�.� 8.��7,-==7>6(�5-2J6� 8.5�6-=-579.9-5 ��5737531�5-�9.,@�=.?79.�.�
6/-E.5� 4.,-.5� D,/41�9-�-64,.9.�-6� E721,� 9-�6/-E.5�61,3.47E.5�1� 8-A-5(� 5-2J6� 5-�
,-G/7-,. �

� Proyecto GESE 

	�
��47-6-�=131�1?M-47E1�-8�=164,18(�5-2/737-641�A�0,-E757>6�9-8�2.541�0,-5/0/-54.,71(�
G/-�-5�-M-=/4.91�9-59-�815�97D-,-64-5��-64,15�9-�	.541�.9P-,7915�.�=.9.��679.9�9-�	-547>6�
9-�8.�
/?97,-==7>6�	-6-,.8�9-�	-547>6��=16>37=1!�,-5/0/-54.,7.�A��54/9715��=16>37=15 �

�8�2.541�5-�-M-=/4.�3-97.64-�-C0-97-64-5�-=16>37=15�A�91=/3-6415�.9376754,.47E15�
.51=7.915(� G/-� 47-6-6� /6� ,-D8-M1� 763-97.41� -6� 815� 0,1A-=415� 9-� 76E-,57>6� A� 0,-5/0/-5415�
.0,1?.915�E72-64-�0.,.�=.9.�=-64,1�A�=8.57D7=.=7>6�1,2@67=.�9-8�2.541 �

�8� =7=81� 9-� E79.� 9-� /6� -C0-97-64-� 9-� 2.541� 5-� 88-E.� /6� =164,18� =-64,.87N.91� 9-� 8.5�
,-54,7==716-5� .8� .30.,1� 9-� 8.� �-A� 9-� �,-5/0/-5415� 	-6-,.8-5� 9-� ����(� -54.?8-=7-691� /6�
0,1=-9737-641�P1312K6-1�A�4,.N.?8-�9-�2-547>6(�0.,.�41915�815�=-64,15 �

�8� 5754-3.� 9.� 5-,E7=71� 4.641� .� 
-,E7=715� �-64,.8-5(� =131� .� 8.5� �7,-==716-5�
�,1E76=7.8-5 ��

�/?,-�8.5�572/7-64-5�@,-.5�9-�2-547>6R�

-� �,1A-=415�9-��6E-,57>6(��,-5/0/-5415�A��76=/8.64-5�

-� �C0-97-64-5�9-�	.541�A�91=/3-6415�-=16>37=15�
�(��(��(���(��Z(����Z�

-� ".=4/,.5�A��,1E--91,-5�

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �=4/.87N.=7>6�9-�0,1=-51��.4=P�9-��.,2.��,-5/0/-54.,7.�9-��67=71�9-��M-,=7=71�=16�
3-M1,.5�6-=-5.,7.5�4,.5�5/�J8473.�-M-=/=7>6�

-� �/413.47N.=7>6� .� 0,1=-51� �.4=P� 9-� 8.� ,-.87N.=7>6� 9-� =.,2.� 0,-5/0/-54.,7.�
-C4,.1,976.,7.�01,�=.3?715�9-�21?7-,61 ��

-� �,,-281� 9-� 9-D-=415� P754>,7=15� 9-� E/86-,.?7879.9� 0.,.� .9.04.=7>6� .� 61,3.47E.�
764-,6. �

-� �-M1,.�=16476/.�-6�.6@87575�9-�76=79-6=7.5�,-=/,,-64-5�0.,.�.9.04.,�-8�.087=.47E1��

-� �,10/-54.�0.,.�1?4-6-,�9-�.087=.=7>6���"���815�9.415�9-�D.=4/,.5�0.,.�-54.?8-=-,�
8.�0,-=.,2.�-6�-8�3>9/81�9-�D.=4/,.=7>6�=16�-8�1?M-47E1�9-�3-M1,.,�8.�2-547>6�9-�8.�
76D1,3.=7>6 �

-� �=13-4-,� 8.� 0,10/-54.� 9-� .=4/.87N.=7>6� 9-� 8B374-� -6� 3197D7=.=7>6� 9-�
9-61376.=716-5�4,.5�.=/-,91�=16�815�/5/.,715�51?,-�,-G/757415�
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-� �=4/.87N.=7>6�9-�9-D-=415���
��61�=,B47=15�=131�3-M1,.�=16476/. �

-� �6=8/57>6� 9-� 0,1A-=41� 	�
���� -6� /51� 9-� ���� 0.,.� 2-547>6� 9-� 0,/-?.5� -6� 8.�
-E18/=7>6�9-8�5754-3.�

-� �72,.=7>6�9-�.087=.=7>6������9-8�0,1A-=41�.�b�
��

-� �/-E1�5-,E7=71�51?,-�D/6=716.37-641�?@57=1�9-�8.�.087=.=7>6�

-� �-M1,.�.==-57?7879.9�5-2J6�76D1,3-�9-��.879.9�0.,.�.9-=/.=7>6�.�61,3.47E.�

-� �-M1,.5�-6�D.=41,-5�9-�
-2/,79.9(��D7=7-6=7.(�
1?/54-N�A�
-/4787N.=7>6 �

-� �E18/=7>6�9-8�5754-3.�-6�-8�4,.4.37-641�9-�D.=4/,.5�,-=P.N.9.5�9-59-�5-,E7=715�-6�
=.515�9-�4701�0.21����A�#��

-� �9-=/.,�6/-E15�5-,E7=715�9-�8754.915�9-�D.=4/,.5�-6D1=.915�.�8.5�6-=-579.9-5�9-8�
+,-.�9-�
-=/,515��.4-,7.8-5�

-� �,1A-=41�51?,-�2-547>6�9-�8.�76D1,3.=7>6�-64,-�	�
��A�
���

�

�/-7/8�D-7A489/8�D/-/�������

-� �=4/.87N.=7>6�4-=618>27=.�0.,.�3>9/81�9-�".=4/,.5�-6�a1,SD81a�

-� �=4/.87N.=7>6� -6� 2-547>6� 9-� 76D1,3-5� 9-� 91=/3-6415� =164.?8-5� 0.,.� 376737N.,� -8�
730.=41�-6�=.3?715�

-� �,10/-54.� 9-� 6/-E1� 5-,E7=71� P754>,7=1� G/-� ,-5/3.� 8.� 76D1,3.=7>6� G/-� ,-8.=716.�
-C0-97-64-5(�0,>,,12.5�A�08/,7.6/.8-5 ��157?7879.9�0.,.�.==-9-,�.8�9-4.88-�A�1?4-6-,�
/6� P754>,7=1� .� 5/� E-N� 9-� 8.5� .==716-5� ,-.87N.9.5� 51?,-� 815� 375315� '91=/3-6415�
=164.?8-5(�?.,,.915(�D.=4/,.5�.51=7.9.5(�87G/79.=716-5(�.6/8.=716-5�*�

-� �=4/.87N.=7>6�9-�9-D-=415���
��61�=,B47=15�=131�3-M1,.�=16476/.�

-� �=4/.87N.=7>6� ���� -6� 0,/-?.5� /674.,7.5(� 0,/-?.5� D/6=716.8-5� A� 0,/-?.5� 9-�
,-2,-57>6�

-� �-M1,.�.==-57?7879.9�5-2J6�76D1,3-�9-��.879.9�0.,.�.9-=/.=7>6�.�61,3.47E.�

-� �-M1,.5�-6�D.=41,-5�9-�
-2/,79.9(��D7=7-6=7.(�
1?/54-N�A�
-/4787N.=7>6 �

� Proyecto CARGO 


754-3.� G/-� 2-54716.� -8� =.,21� 9-� 2.5415� ,-.8-5� .� 14,15� 0.B5-5� 01,� 0,-54.=7>6� 9-�
.5754-6=7.�5.674.,7.�.�5/5�6.=716.8-5�-6��50.H. �

�6=8/A-� -8� 5/?5754-3.� 	����
R� 	-547>6� �/413.47N.9.� 9-� �7472715� �64-,6.=716.8-5� 9-�
�5754-6=7.�
.674.,7. �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �
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�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

� Intercambios Internacionales 


/� 1?M-47E1� 0,76=70.8� -5� -C081,.,� -� 730/85.,� -8� 764-,=.3?71� 9-� 76D1,3.=7>6� =16�
1,2.67N.=716-5�9-�
-2/,79.9�
1=7.8�9-�14,15�0.B5-5 ��

�.5�4.,-.5�G/-�5-�9-5.,,188.6�-6�-54-�0,1A-=41�5-�=-64,.6�-6R�

-� �.�=11,976.=7>6�9-�815�1,2.675315(�765474/=716-5(�=-64,15�A�@,-.5�G/-�0/-9-6�-54.,�
73087=.915(�-6�97D-,-64-5�313-6415(�-6�8.�2-547>6�9-�76D1,3.=7>6�.�-6E7.,�1�,-=7?7,�
9-� 0.B5-5� =16� 815� G/-� 5-� =18.?1,.(� 76=8/A-691� 8.� 0.,47=70.=7>6� -6� 8.5� ,-/6716-5�
0-,476-64-5�

-� �.�.9376754,.=7>6�A�3.64-6737-641�0-,3.6-64-�9-� 815� ,-015741,715�9-� 76D1,3.=7>6�
,-8.=716.915� =16� -8� 1?M-47E1R� ?.5-5� 9-� 9.415� 9-� 765474/=716-5(� /5/.,715� 9-�
.087=.=716-5�9-�14,15�0.B5-5(�,-015741,715�9-�91=/3-64.=7>6(�-4= �

-� �.,47=70.=7>6�.=47E.�-6�,-/6716-5�=16�1,2.675315�764-,6.=716.8-5�4.641�-6��50.H.�
=131�-6�-8�-C4,.6M-,1 �

�/-7/8�/�-7/+4C/-�6:-/397�������

�,5484G3��H@34@/�D/-/�7+��-,@78/54739,�67��/9,8���01A1�.� 8.� ,-0,-5-64.=7>6�
-50.H18.� -6� -54.� �13757>6(� G/-� 9-0-69-� 9-� 8.� �13757>6� �9376754,.47E.� 0.,.� 8.�
�11,976.=7>6�9-�815�
754-3.5�9-�
-2/,79.9�
1=7.8�

-� �.,47=70.=7>6� -6� 8.5� =/.4,1� ,-/6716-5� 4,73-54,.8-5� 9-� 8.� �13757>6� �K=67=.(�
9-97=.9.5� 0,76=70.83-64-� .� 97D-,-64-5� .50-=415� 9-� 8.� .,G/74-=4/,.� ��

� �
�,-0.,.=7>6R�,-E757>6�9-�8.�.2-69.�A�9-�8.5�614.5�9-�.01A1 ��

-� �.,47=70.=7>6�-6�8.5�,-/6716-5�=16M/64.5�'�b�*�9-�8.5��1375716-5��9376754,.47E.�
A��K=67=. �

-� �/641�9-�=164.=41�-6��50.H.�0.,.�815�5-,E791,-5�"���-6���
����	 �

-� 
-9.==7>6�9-�76D1,3-5�4K=67=15 �

�-,J7@9,� ������� �397-@/5B4,� �+7@9-G34@,� 67� �3K,-5/@4G3� 8,B-7� �7.:-46/6�
�,@4/+�� �308.64.=7>6� 9-8� 5754-3.� ��

�� -6� �50.H.� A� -6� -8� ��

 � �8� 1?M-47E1� 9-�
-54-�5754-3.�-5�8.�319-,67N.=7>6(�.2787N.=7>6�A�61,3.87N.=7>6�9-�815�0,1=-9737-6415�
G/-� -3.6.6� 9-� 815� 
-28.3-6415� �13/674.,715(� -87376.691� -8� 0.0-8� 9-� 4191�
764-,=.3?71� 9-� 76D1,3.=7>6� -64,-� 0.B5-5� 9-� 8.� ��� A� -8� ���� A� 
/7N.� '41915� 815�
5-=41,-5�9-�8.�
-2/,79.9�
1=7.8�

�5D+/39/@4G3�67�������73��8D/L/�

-� �11,976.=7>6�9-�8.�7308.64.=7>6�9-���

��-6��50.H. ��,-0.,.=7>6�A�9-5.,,1881�
9-� 8.5� ,-/6716-5� 9-8� �1374K� 9-� �7,-==7>6(� 9-8� �1374K� 
-=41,7.8� A� �8-6.,7. �

-2/737-641� 9-� 8.� 7308.64.=7>6� -6� 8.5� 765474/=716-5 � �8.?1,.=7>6� 9-�
=/-54716.,715(�9754,7?/=7>6(�,-=1078.=7>6�A�=1651879.=7>6�9-�,-50/-54.5�A�.6@87575�
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A�97D/57>6�9-� 815�,-5/84.915 � �308.64.=7>6�9-8�5-2/691�67E-8�9-� 815�5-,E7=715�9-�
5101,4-�6.=716.8-5 �

-� �11,976.=7>6� 9-� 8.� 0/-54.� -6� 0,19/==7>6� 01,� 814-5 � ���5� -6� 9750157=7>6� 9-�
-64,.,�-6�0,19/==7>6(�?J5G/-9.�9-� 8.5�E-64.6.5�0.,.�-881(� 76D1,3.=7>6�0,-E7.�.�
8.��13757>6(�08.67D7=.=7>6�A�5-2/737-641�9-�815�08.N15�730/-5415�01,�8.��13757>6�
'�-=757>6���*(�=11,976.=7>6�9-8�0.51�.�0,19/==7>6(�=11,976.=7>6�9-�8.5�0,/-?.5�
=16�1,2.675315�9-�14,15�0.B5-5(�.=47E.=7>6�9-�8.5�765474/=716-5 �

-� 
-2/737-641�9-�8.� 7308.64.=7>6�9-���

��-6��50.H.�01,�0.,4-�9-�8.��13757>6 �
�16D-,-6=7.5�3-65/.8-5(� ,-=1078.=7>6�9-� 76D1,3.=7>6(�=/30873-64.=7>6�A�-6EB1�
9-�=/-54716.,715�'Monitoring Dashboard(�BUCs Monitoring Dashboard(�-4= * �

-� �9376754,.=7>6� 9-� 8.5� 8754.5� 9-� 765474/=716-5� -50.H18.5� -6� -8� 
-015741,71� 9-�
�65474/=716-5 � �.64-6737-641� 9-� 8.5� 8754.5� 9-� 765474/=716-5� A� 2-547>6� 9-�
76=79-6=7.5�A�9/9.5�-6�815�4,-5�-641,615�-6�G/-�-54@�7654.8.91 ��

-� 	-547>6�9-� 8.5�0-47=716-5�9-�=.3?71�'�
5* ��754,7?/=7>6�9-� 8.5�0-47=716-5�-64,-�
8.5� 765474/=716-5� .D-=4.9.5(� ,-=1078.=7>6� 9-� 5/5� E.81,.=716-5� A� .6@87575� 9-�
730.=41(� =1651879.=7>6� A� -6EB1� .� 8.� �13757>6 � 
-E757>6� 9-� 91=/3-64.=7>6 �
�.,47=70.=7>6� -6� D1,15� 9-� 9-?.4- � 
-50/-54.� .� =/-54716.,715� A� =165/84.5 �
�6D1,3-5� 9-� 574/.=7>6� A� 51?,-� .50-=415� =16=,-415� 9-8� 0,1A-=41 � �7D/57>6� 9-�
76D1,3.=7>6�4K=67=.�A�9-�2-547>6�-64,-�815�1,2.675315�6.=716.8-5 �

-� �01A1� .� 815� 1,2.675315� 6.=716.8-5� 73087=.915� -6� -54-� 0,1A-=41� '
	
�
(�

-=,-4.,B.� 9-� �54.91� 9-� 
-2/,79.9� 
1=7.8(� �	

(� �
�(� 
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����
����A�9-�8.5�0,/-?.5�9-�815�
/5/.,715 ��6D1,3-5�4K=67=15�A�9-�2-547>6 �

-� �01A1� 4K=67=1 � �6@87575� 9-� 8.5� D/6=716.879.9-5� 0.,.� 8.� 764-2,.=7>6� 9-�
.087=.=716-5 ��6D1,3-5�4K=67=15 �

-� 
-2/737-641�9-�8.�.9.04.=7>6�9-��
�

�0.,.�764-2,.,5-�-6�
���
� �

� Proyecto SARTIDO 

�,1A-=41�G/-�.?.,=.�419.5�.G/-88.5�.087=.=716-5�76D1,3@47=.5�0,107.5�9-�8.�2-547>6�9-8�
��

�G/-�73087=.6�/6�.83.=-6.37-641�1,9-6.91�9-�73@2-6-5�9-�91=/3-6415 �

�
�� �.64-6737-641�0-,D-=47E1�A�=1,,-=47E1�9-�419.5�8.5�.087=.=716-5�9-5.,,188.9.5�A�

-6�D/6=716.37-641�-6�419.5�8.5�97,-==716-5�0,1E76=7.8-5�A�-6�

 �� �
�� �-64,.87N.=7>6� A� -54.69.,7N.=7>6� 9-8� /51� 9-� 815� 5754-3.5� 9-� 	-547>6�

�1=/3-64.8�A�
-2754,1�9-�8.�	�

�

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �/-54.�-6�0,19/==7>6�9-�815�0,1=-515�,-8.=716.915�=16���

��

-� �308-3-64.=7>6� 9-� 8.� D/6=716.879.9� G/-� 0-,374.� ,-3747,� �147D7=.=716-5� �.6/.8-5�
9-59-�
�
�����

-� �.64-6737-641�A�-E18/=7>6�9-� 815�3.0.5�91=/3-64.8-5�9-� 815�0,1=-9737-6415�9-8�
��

�

-� �64-2,.=7>6�=16�8.��6D,.-54,/=4/,.�=13J6�9-��C0-97-64-5�9-8���

�'
���*�

-� �308-3-64.=7>6�9-�8.�E75/.87N.=7>6�9-�8.5�-E79-6=7.5�9-�815�.019-,.37-6415�

�

�/-7/8�D-7A489/8�D/-/�������

-� �6=1,01,.=7>6� 9-� 8.� .087=.=7>6� �C0-97-64-5� �5-51,B.� �/,B97=.� 9-� 815� 

 �� � .�
"
���

�A�	���

�
�
���� �
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-� �6=1,01,.=7>6� 9-� 8.� .087=.=7>6� 	-,-6=7.� 9-8� "1691� 9-� 815� 

 �� � .8� "
���

� A�
	���

�
�
���� �

-� �64-2,.=7>6�=16�8.�76D,.-54,/=4/,.�9-�730,-57>6�=-64,.87N.9.�9-�	�

 �

-� �E18/=7>6�9-�8.��6D,.-54,/=4/,.�=13J6�9-��C0-97-64-5�9-8���

�'
���* �

1.2.2.- Control en el Reconocimiento y en el Mantenimiento de las Prestaciones. Lucha 
Contra el Fraude 

�15� �G/7015� 9-� �.81,.=7>6� 9-� �6=.0.=79.9-5� -6� 8.5� 97,-==716-5� 0,1E76=7.8-5� 5-�
-54.?8-=7-,16�0.,.�P.=-,�-D-=47E.�8.�.5/6=7>6�9-�=130-4-6=7.5�01,�-8��65474/41��.=716.8�9-�8.�

-2/,79.9�
1=7.8�-6�3.4-,7.�9-�-E.8/.=7>6�A�=.87D7=.=7>6�9-� 8.5�574/.=716-5�9-� �6=.0.=79.9�
�-301,.8�-��6=.0.=79.9��-,3.6-64- �


/�1?M-47E1�-5�2.,.647N.,�8.�./4-647=79.9�9-�8.�� � �A�-8�9-,-=P1�.�5/�0-,3.6-6=7.(�.5B�
=131� 8.� ,-E757>6� 9-� 8.5� 574/.=716-5� 9-� �6=.0.=79.9� �-,3.6-64- � �881� 0-,374-� G/-� 8.�
=.87D7=.=7>6� 9-� 8.� �6=.0.=79.9� �-,3.6-64-� 5-� 0,19/N=.� =16� -8� 3@C731� ,721,� A� ,.079-N� A�
.9-3@5� 5-� =164,18-� 8.� 9-5E7.=7>6� 9-8� 2.541� G/-� 0/97-,.� 0,19/=7,5-� -6� 8.� �6=.0.=79.9�
�-301,.8 �

�1,�14,.�0.,4-(�-5�6-=-5.,71�=16476/.,�=16�8.�-C0814.=7>6�9-8�
-2754,1�9-��,-54.=716-5�

1=7.8-5��J?87=.5(�=16�-8�D76�9-�014-6=7.,(�3-97.64-�-8�9-5.,,1881�61,3.47E1�=1,,-501697-64-(�
815� 7654,/3-6415� 0.,.� 8.� =11,976.=7>6� A� =164,18� 0-,3.6-64-� 9-� 8.5� 0,-54.=716-5� 51=7.8-5�
0J?87=.5� -64,-� 8.5� 9754764.5� -6479.9-5� A� 1,2.675315� ,-50165.?8-5� 9-� 8.5� 3753.5(�
D/69.3-64.83-64-�.�4,.EK5�9-�/6�4,.4.37-641�76D1,3@47=1�A�./413.47N.91�9-�815�9.415 �

�2/.83-64-(�-5�=16E-67-64-�=16476/.,�=16�-8�=164,18�9-�0-,=-041,-5�9-�=1308-3-6415�
01,�3B67315(� 0.,.�G/-(� -6� =11,976.=7>6� =16� 815�1,2.675315� =130-4-64-5�9-8��76754-,71� 9-�
�=1613B.� A� �130-4747E79.9(� 1(� -6� 5/� =.51(� 9-� 8.5� �13/679.9-5� �/4>613.5� 1� 9-� 8.5�
�70/4.=716-5� "1,.8-5(� 5-� -D-=4J-6�3-979.5� 9-� =164,18� .� 4,.EK5� 9-� 8.� 76D1,3.=7>6� ,-8.47E.� .�
67E-8-5�9-�,-64.�A�14,15�762,-515�9-�815�0-,=-041,-5�9-�=1308-3-6415�01,�3B67315 �

�4,15�47015�9-�=164,18�97,727915�.�-E74.,�-8�D,./9-�516R�

-� �164,18� 9-� 0-,=-041,-5� 9-� 8.� 0,-54.=7>6� D.3787.,� 01,� P7M1� .� =.,21�� 5/� D76.879.9� -5�
2.,.647N.,�-8�=/308737-641�9-�815�,-G/757415�8-2.8-5�,-8.47E15�.�815�67E-8-5�9-�,-64.�
9-�5/5�474/8.,-5(�3-97.64-�8.�.9-=/.9.�=11,976.=7>6�=16�-8��76754-,71�9-�).=7-69.�A�
�9376754,.=716-5��J?87=.5(�1�-6�5/�=.51�9-�8.5��13/679.9-5��/4>613.5�1�9-�8.5�
�70/4.=716-5�"1,.8-5(�9.691�8.�3@C73.�.27879.9�.�8.�9-4-==7>6�A�5/50-657>6�9-�8.5�
3753.5(�-6�41915�.G/-8815�=.515�-6�G/-�61�5-�,-J6.6�815�,-G/757415�

-� �164,18�9-�8.5�9-D/6=716-5�A�3.4,7316715�9-�?-6-D7=7.,715�9-�0-65716-5�9-�3/-,4-�
A� 5/0-,E7E-6=7.R� �16476/.,� =16� 8.� ,-E757>6� 9-� ?.M.5� =131� =165-=/-6=7.� 9-�
9-D/6=716-5 � �?4-6-,� 8.� 76D1,3.=7>6� 51?,-� 3.4,7316715� 9-� 0-,516.5� E7/9.5(�
D.=7874@6915-�815�9.415�9-64,1�9-8�3-5�0.,.�4,.374.,�8.5�?.M.5�./413@47=.3-64-�

� Proyecto MIDAS 

�8�1?M-47E1�9-8�0,1A-=41�����
�-5�.2787N.,�-8�0,1=-51�9-�5-2/737-641�9-� 815�975476415�
0,1=-9737-6415� 9-� 2-547>6� 0.,.� -8� ,-764-2,1� 9-� 8.5� 0,-54.=716-5� 9-� 8.� 
-2/,79.9� 
1=7.8�
769-?79.3-64-�0-,=7?79.5(�0.,.� 81�=/.8� 8.�.087=.=7>6� D.=7874.� 8.�-C0814.=7>6�9-� 8.� 76D1,3.=7>6�
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,-=1078.9.� .� 8.5� /679.9-5� 9-� 2-547>6� A� =164,18� 9-� 9-/9.� -6� 8.5� 9754764.5� 97,-==716-5�
0,1E76=7.8-5(� .� 8.5� 764-,E-6=716-5� 9-8-2.9.5� 0,1E76=7.8-5(� .� 8.� �7,-==7>6� 	-6-,.8� A� .� 8.�
�64-,E-6=7>6��-8-2.9.�-6�815�

 �� �9-8���

 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� 	-547>6�9-�.E7515 �

-� �84.�9-8�6J3-,1�9-�,-=8.3.=7>6�9-��	

�9-59-�8.�.087=.=7>6 �

-� 
754-3.�9-�.=4/.87N.=7>6�./413@47=.�9-�8.5�9-/9.5�-6E7.9.5�.�8.��	

 �

-� 	-547>6�9-�D.88-=7915 �

-� �/-E.�=./5.�9-�9-/9.�01,�5-64-6=7.�M/97=7.8�=165474/47E. �

-� 	-547>6�9-�815�4/4-8.915 �

-� �1=/3-641�=164.?8-����� �

-� �,.58.91�9-�0,-54.=7>6�=16�9-9/==716-5�9-�
��

��.�8.�.087=.=7>6�����
 �

-� �54.?8-=737-641�9-�,-8.=716-5�97,-=4.5�=16��D787.=7>6�A��,-54.=716-5�0.,.�D.=7874.,�8.�
764-2,79.9�=1,01,.47E.�9-� 815�9.415(�-6�-50-=7.8�=16� 8.�?.5-�9-�9.415�9-�
��

�(�
9-8�
-,E7=71�9-��,-54.=716-5 �

-� 	-6-,.=7>6�-6�815�91=/3-6415�.8�9-/91,�9-8�=>9721�9-�5.879.�-6�
�
���� �

-� 
-8.=7>6� =16� 8.� .087=.=7>6� ��
�� -6� 8.� =.,2.� .6/.8� 9-� 8.� =.30.H.� 9-� =164,18� 9-��
3B67315 ��

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

�� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

� Intercambios Internacionales 

�/-7/8�/�-7/+4C/-�6:-/397�������

�4A73@4/�J��/9,8�7@,3G54@,8�� �308.64.=7>6�9-�-54-�5754-3.�-6�-8� ��

(�=16�-8�
1?M-47E1�9-�=164,18.,�-8�D,./9-�-6�-8�0.21�9-�0-65716-5�.�D.88-=7915(�-6�-8�0.21�9-�
=1308-3-6415�9-�3B67315�A�-6�8.�0,-54.=7>6�9-�.5754-6=7.�5.674.,7.�.�.5-2/,.915�
-C4,.6M-,15� 3-97.64-� -8� 764-,=.3?71� 9-� E.,715� 47015� 9-� D7=P-,1� 97D-,-64-5�
'79-647D7=.=7>6(�E7E-6=7.�-�7301,4-5* �

-� 
-2/737-641�A�=11,976.=7>6�9-�815�4,.?.M15�9-�9-5.,,1881�A�0,/-?.�9-�
���Y���
A�9-8�5754-3.�9-�764-,=.3?71�9-�9.415�9-�E7E-6=7.�A�9-�7301,4-5�9-�0-657>6�=16�
-8� 
-,E7=71� 9-� �.215(� /5/.,715� 61,3.47E15� A� 14,15� 0.B5-5 � �,2.67N.=7>6� A�
9-5.,,1881� 9-� ,-/6716-5� 9-� 5-2/737-641� 3-65/.8-5 � 
-518/=7>6� 9-� 9/9.5� -�
76=79-6=7.5 �
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-� �01A1� 4K=67=1 � 
-518/=7>6� 9-� 9/9.5� -� 76=79-6=7.5� -6� -8� 9-5.,,1881� 9-� 815�
0,1=-515R� 7301,4-5� 9-� �8-3.67.� A� 9-� 14,15� 0.B5-5(� .=8.,.=7>6� 9-� 76=79-6=7.5�
,-01,4.9.5�01,�14,15�0.B5-5�A� ,-01,4-�9-� 76=79-6=7.5�-6� 8.� 76D1,3.=7>6� ,-=7?79.�
9-�14,15�0.B5-5 �

-� �11,976.=7>6�9-�815�764-,=.3?715�-6�0,19/==7>6�=16��8-3.67.(�)18.69.(�
/-=7.�
A�
/7N. �
-518/=7>6�9-�76=79-6=7.5 ��8.?1,.=7>6�9-�-54.9B547=.5 �

-� �C4-657>6� 9-� -5415� 764-,=.3?715� .� �691,,.(� �K827=.(� ",.6=7.(� �4.87.(� �18167.� A�
14,15� 0.B5-5� 01,� 9-4-,376., � 
-/6716-5� ?78.4-,.8-5(� .01A1� -6� 8.5� 8.?1,-5� 9-�
D1,3.87N.=7>6�A�-6�8.�6-21=7.=7>6(�-8.?1,.=7>6�9-�91=/3-64.=7>6 ��11,976.=7>6�
9-�8.5�0,/-?.5 ��64-,=.3?71�9-�D7=P-,15 �

�/-7/8�D-7A489/8�D/-/�������

�4A73@4/�J��/9,8�7@,3G54@,8�� �308.64.=7>6�9-�-54-�5754-3.�-6�-8� ��

(�=16�-8�
1?M-47E1�9-�=164,18.,�-8�D,./9-�-6�-8�0.21�9-�0-65716-5�.�D.88-=7915(�-6�-8�0.21�9-�
=1308-3-6415�9-�3B67315�A�-6�8.�0,-54.=7>6�9-�.5754-6=7.�5.674.,7.�.�.5-2/,.915�
-C4,.6M-,15� 3-97.64-� -8� 764-,=.3?71� 9-� E.,715� 47015� 9-� D7=P-,1� 97D-,-64-5�
'79-647D7=.=7>6(�E7E-6=7.�-�7301,4-5* �

-� 
-2/737-641�A�=11,976.=7>6�9-�815�4,.?.M15�9-�9-5.,,1881�A�0,/-?.�9-�
���Y���
A�9-8�5754-3.�9-�764-,=.3?71�9-�9.415�9-�E7E-6=7.�A�9-�7301,4-5�9-�0-657>6�=16�
-8� 
-,E7=71� 9-� �.215(� /5/.,715� 61,3.47E15� A� 14,15� 0.B5-5 � �,2.67N.=7>6� A�
9-5.,,1881� 9-� ,-/6716-5� 9-� 5-2/737-641� 3-65/.8-5 � 
-518/=7>6� 9-� 9/9.5� -�
76=79-6=7.5 �

-� �01A1� 4K=67=1 � 
-518/=7>6� 9-� 9/9.5� -� 76=79-6=7.5� -6� -8� 9-5.,,1881� 9-� 815�
0,1=-515R� 764-,=.3?71� 9-� 7301,4-5� 9-� 0-657>6(� .=8.,.=7>6� 9-� 76=79-6=7.5�
,-01,4.9.5�01,�14,15�0.B5-5�A� ,-01,4-�9-� 76=79-6=7.5�-6� 8.� 76D1,3.=7>6� ,-=7?79.�
9-�14,15�0.B5-5 �

-� �11,976.=7>6�9-�815�764-,=.3?715�-6�0,19/==7>6 ��8.?1,.=7>6�9-�-54.9B547=.5 �

-� �C4-657>6�9-�-5415�764-,=.3?715�.�14,15�0.B5-5 �
-/6716-5�?78.4-,.8-5(�.01A1�-6�
8.5�8.?1,-5�9-�D1,3.87N.=7>6�A�-6�8.�6-21=7.=7>6(�-8.?1,.=7>6�9-�91=/3-64.=7>6 �
�11,976.=7>6�9-�8.5�0,/-?.5 ��64-,=.3?71�9-�D7=P-,15�

1.2.3.- Mejora de los Sistemas de Atención y Comunicación 

� Proyecto CATT (Centro de Atención Telefónica y Telemática) 


-� 4,.4.� 9-� /6� 0,1A-=41(� -6� 8B6-.� =16� 8.� 4-69-6=7.� .=4/.8� 9-� 8.5� 1,2.67N.=716-5(� -6�
2-6-,.8(� A�9-� 8.��9376754,.=7>6��J?87=.�-6�0.,47=/8.,(� 97,72791�.� =-64,.87N.,� 419.� 8.�.=47E79.9�
76D1,3.47E.�9754764.�9-�8.�0,-5-6=7.8�-6�/6.�518.�/679.9�G/-�.5/37,B.�8.�.4-6=7>6�4-8-D>67=.�A�
4-8-3@47=.�.8�=7/9.9.61 �

�16� -54-� 0,1A-=41� 5-� 9-?-� 2.,.647N.,� /6.� 3-M1,.� 9-� 815� 5-,E7=715� 0,-54.915� -6�
=.879.9(�-D7=7-6=7.(�-D7=.=7.(� 47015�9-�5-,E7=71�A�-8� �.==-51�.� 8.� 76D1,3.=7>6(�573087D7=.691� 8.5�
2-54716-5�.�,-.87N., �
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�6.� 9-� 8.5� 07-N.5� =8.E-5� 9-� -54-� 0,1A-=41� 81� =165474/A-� -8� �-64,1� 9-� �4-6=7>6�
�-8-D>67=.�A��-8-3@47=.�9-8� ��

�'����*(�G/-�5-�/?7=.�-6��-2.6K5�'�.9,79*�A�0,101,=716.�
/6.� .4-6=7>6� 281?.8� .8� =7/9.9.61(� =11,976.691� 8.� ,-50/-54.� 01,� EB.� 4-8-D>67=.(� 01,� EB.�
4-8-3@47=.�A�01,�EB.�0,-5-6=7.8 ��6�-54-�0-,7191�5-�76=1,01,.6�/5/.,715�9-�.4-6=7>6�4-8-D>67=.�
9-��B6-.���� �

�/-7/8�/�-7/+4C/-�6:-/397�������


� �1308-4.,� 8.� 372,.=7>6� 9-� 8.� 764-,D.N� 9-� /5/.,71� .� ",.3-a1,S� #� 0.,.� D.=7874.,� 8.�
/5.?7879.9�9-�8.�.087=.=7>6�4.641�-6��,15^�=131�-6�
7-?-8 �

-� �6=1,01,.=7>6�9-�/5/.,715�9-�.4-6=7>6�4-8-D>67=.��B6-.����(�0.,.�8.�.4-6=7>6�9-�815�
=7/9.9.615�A�,-2754,1�9-�97=P.5�764-,.==716-5�-6�-8��
� ��

-� �.64-6737-641� =1,,-=47E1(� -E18/47E1� A� 61,3.47E1� 9-� 8.� .087=.=716-5R� 4.641� .� 8.5�
76D,.-54,/=4/,.5��,15^�A�9-�.=4/.87N.=716-5�9-8��
��T�
7-?-8 �

-� �/-E.5� 4701812B.5� 9-� 5187=74/9-5� 9-� 5-,E7=71� -6� -8� �
�� 0.,.� .9.04.,615� .� 815�
6/-E15�5-,E7=715�G/-�5-�1D,-=-,@6�-6�815����

�A�-6�-8������-6�-8�.=41�76D1,3.47E1�
P.=7.�-8�=7/9.9.61 �

-� �/-E.5� 4701812B.5� 9-� 5187=74/9-5� 9-� 5-,E7=71� -6� -8� �
�� .� =165-=/-6=7.� 9-� 815�
6/-E15� 5-,E7=715� 1D,-=7915� -6� �/� 
-2/,79.9� 
1=7.8� A� -6� -8� 5754-3.� 
�	�� 0.,.�
,-2754,.,�8.5�.==716-5�9-8�/5/.,71�'./415-,E7=71*�1�,-.87N.9.5�01,�8.�
-2/,79.9�
1=7.8�
-6�.=415�76D1,3.47E15�.�4,.EK5�9-�815�76D1,3.91,-5 �

-� �-M1,.5�-6�815�0,1=-9737-6415�9-�=165/84.�9-�764-,.==716-5�=16�-8�=7/9.9.61�0.,.�
D.=7874.,�-8�4,.?.M1�9-�815�76D1,3.91,-5�4.641�9-8�Call Center�9-��-2.6K5�=131�9-�815�
/5/.,715�9-����

��>E78�A��B6-.����(�M/641�=16�815�76D1,3.91,-5�9-�815����

 �

-� �04737N.=7>6�-6� 8.�2-547>6�A�=.879.9�9-�5/5�0,1=-515� 764-,615� '=.879.9(�=164,18�9-�
-,,1,-5�A�,-28.5�9-�E.879.=7>6*�

�/-7/8�D-7A489/8�D/-/�������

-� 
-� =16476/.,@� =16� -8� 3.64-6737-641� =1,,-=47E1(� -E18/47E1� A� 61,3.47E1� 9-� 8.5�
.087=.=716-5 �

-� 
-� .?1,9.,@6(� .� ,-G/-,737-641� 9-8� 2-541,(� 6/-E15� 5-,E7=715� 9-� .4-6=7>6� .8�
=7/9.9.61 �

-� �6=1,01,.=7>6�9-�/5/.,715�9-�.4-6=7>6�0,-5-6=7.8����

��>E78(�0.,.�8.�.4-6=7>6�9-�
815�=7/9.9.615�A�,-2754,1�9-�97=P.5�764-,.==716-5�-6�-8��
� ��

-� �-M1,.5�-6�815�0,1=-515�9-�1?4-6=7>6�9-�76D1,3.=7>6�,-8.47E.�.�8.�,-518/=7>6�9-�815�
-C0-97-64-� -6� =/,51� �131� �.(� M/641� =16� 8.� 9-� -C0-97-64-5� 9-� 0,-54.=716-5� 1�
5/?579715�A.�.0,1?.915 �

-� �-M1,.5� -6� 815� 0,1=-515� 9-� 1?4-6=7>6� 9-� 76D1,3.=7>6� -50-=BD7=.� A� 0-,516.87N.9.�
,-8.47E.�.�815�=7/9.9.615 �

-� �-M1,.5� -6� 8.� .==-57?7879.9� 4.641� 0.,.� 975015747E15� 3>E78-5� =131� -G/7015�
76D1,3@47=15�0.,.�=/3087,�=16�8.�61,3.47E.�E72-64- �
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-� �/-E.5� 4701812B.5� 9-� 5187=74/9-5� 9-� 5-,E7=71� -6� -8� �
�� 0.,.� .9.04.,615� .� 815�
6/-E15� 5-,E7=715� G/-� 5-� 1D,-=-,@6� -6� 815� ���

� A� -6� -8� ����(� M/641� =16� 8.5� 9-�
14,15� =.6.8-5� =131� �/� 
-2/,79.9� 
1=7.8(� 
�	�� /� 14,.5� 08.4.D1,3.5� '=131� 01,�
-M-3081�
B69,13-�4>C7=1*�G/-�516�5/5=-047?8-5�9-�5-,�76=1,01,.915�0.,.�=-64,.87N.,�
-8�.=41�76D1,3.47E1�P.=7.�-8�=7/9.9.61 �

� Proyecto CIDE 

�164,18��6D1,3@47=1�0.,.�-8��-5.,,1881�9-�8.�"1,3.=7>6 ��8�1?M-47E1�9-�-54-�0,1A-=41�-5�
8.� 2-547>6� A� -8� 5-2/737-641� 9-� 8.5� .==716-5� D1,3.47E.5� G/-� 5-� ,-.87N.6� -6� 815� =-64,15� 9-�
2-547>6�9-�8.5�9754764.5�97,-==716-5�0,1E76=7.8-5�9-8���

(�.5B�=131�5/�=164,18�01,�0.,4-�9-�815�

-,E7=715��-64,.8-5 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

� Proyecto CONANTI  

�8� 0,1A-=41� �������(� �16=-5716-5� 9-� .647=7015(� 47-6-� 01,� 1?M-41� 0-,3747,� .� 8.�
�64-,E-6=7>6��-8-2.9.�,-.87N.,�-8�5-2/737-641�A�-8�=164,18(�9-�3.6-,.�9-5=-64,.87N.9.(�9-�815�
.647=7015� 1,976.,715� =16=-97915� 01,� 8.� 
/?97,-==7>6� 	-6-,.8� 9-� 
-=/,515� )/3.615� A�
�.4-,7.8-5� .8� 0-,516.8� .95=,741� .8� ��

� A� 9-� 8.5� .31,47N.=716-5� G/-� 5-� ,-.87N.6� 3-97.64-�
9-5=/-641�-6�6>376.�1�9-�D1,3.�E18/64.,7. �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

� Proyecto DAMIAN 

������� -5� /6� 5754-3.� 9-� 76D1,3.=7>6� =-64,.87N.91� G/-� 0-,374-� -8� 5-2/737-641� -6�
47-301� ,-.8� 9-� 8.� .=47E79.9� 76D1,3.47E.� 9-� 8.� -6479.9(� 0,-54.9.� 9-� 3.6-,.� 9-5=-64,.87N.9.(�
4.641�0,-5-6=7.83-64-�-6�815�=-64,15�9-8���

�=131�4-8-D>67=.3-64-�.�4,.EK5�9-�8.�8B6-.����(�
A� 8.� -C0814.=7>6� -6� 97D-,791� 9-� -54.� 76D1,3.=7>6� 0.,.� 8.� -8.?1,.=7>6� 9-� 76D1,3-5� A�
-54.9B547=.5(�G/-�0-,374-6�8.�1?4-6=7>6�9-�7697=.91,-5�9-�2-547>6�A�5/�=130.,.=7>6�=16�815�
1?M-47E15�-54.?8-=7915 �

�54-� 5754-3.� ,-=12-(� .9-3@5(� 8.� 76D1,3.=7>6� 51?,-� ,-=/,515� P/3.615� A� 3.4-,7.8-5�
/4787N.915�-6�8.�0,-54.=7>6�9-�-54-�5-,E7=71 �

�8�5754-3.�-54@�1,2.67N.91�-6�4,-5�67E-8-5R����

(�97,-==716-5�0,1E76=7.8-5�A�5-,E7=715�
=-64,.8-5(� A� -54@� 5101,4.91� 01,� /6� -641,61� �.4/,.8F�9.?.5(� /4787N.691� 8.� ,-9� 9-�
=13/67=.=716-5�
�����(�G/-�0-,374-�/6.�-D7=7-64-�2-547>6�9-�815�5/?5754-3.5�,-8.47E15�.R�
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-� �6D1,3.=7>6�0,-5-6=7.8�

-� �6D1,3.=7>6�4-8-D>67=.�

-� 
-=/,515�P/3.615�

-� 
-=/,515�3.4-,7.8-5�

-� �-64,15�76D1,3.47E15�

-� �.879.9�9-�815�5-,E7=715�

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

. � �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

� Proyecto DETALLE2 


754-3.� 9-� 76D1,3.=7>6� G/-� 0-,374-� .� 8.5� 764-,E-6=716-5� 9-8-2.9.5� 9-8� ��

(� 0.,.�
=.9.�=16=-041�-C4,.0,-5/0/-54.,71�A�=-64,1�9-�2-547>6(�=161=-,�8.�=130157=7>6�9-�815�5.8915�
=164.?8-5 � 
-� .,47=/8.� /6� 3-=.67531� 9-� 9-52815-� 9-� 815� 7301,4-5� =165726.915� -6� 815�
91=/3-6415�=164.?8-5�-6�0.,479.5�9-4.88.9.5(�A�/6�0154-,71,�=,/=-�9-� 8.5�3753.5�.�3-979.�
G/-�E.6�57-691�5.89.9.5�=16�8.�E.879.=7>6�9-�6/-E15�91=/3-6415�=164.?8-5 �


-�=164-308.�.5737531�/6�5754-3.�-50-=7.8�0.,.�-8�5/0/-541�9-�91=/3-6415������
-64,-� =-64,15� 9-� 2-547>6� 9-� 8.� �6479.9(� -6� -8� G/-� .9-3@5� 5-� .9374-� 8.� 0157?7879.9� 9-�
4,.50.5.,�9.415�9-52815.915�9-8�=-64,1�9-�2-547>6�-3751,�.8�=-64,1�9-�2-547>6� ,-8.=716.91 �
�6�4191�=.51�-8�4,.?.M1�.�9-5.,,188.,�3-97.64-����������7,@�-6�0.,.8-81�.�8.�2-547>6�9-�815�
91=/3-6415� =164.?8-5(� 01,� 81� G/-� 8.� 76D1,3.=7>6� ?@57=.� 5-,@� 5/376754,.9.� 01,� -8� 5754-3.�

���

 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �9.04.=7>6�9-�8.�.087=.=7>6�.�/6�/51�3/8471,2.67531�0.,.�9.,�5-,E7=71�.8��
��A�.�8.�
�	

(�.9-3@5�9-�.8���

 �

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6  �

� Proyecto ECIP 

�8� 0,1A-=41� ����(� 7308-3-64.91� -6� �,15.(� 9.� 5-,E7=71� .� 8.� 1D7=76.� 9-� -68.=-� 9-�
,-8.=716-5� 764-,6.=716.8-5� 0.,.� 8.� ./413.47N.=7>6� 9-� 0,1=-515� 9-� =164,18(� 5-2/737-641� A�
6147D7=.=716-5� .� 8.5� 0.,4-5� '1,2.675315� -C4,.6M-,15� 9-� 
-2/,79.9� 
1=7.8� A� 97,-==716-5�
0,1E76=7.8-5�/�14,15�1,2.675315�6.=716.8-5�9-�
-2/,79.9�
1=7.8*(�D.=7874@6918-�.5737531�14,.5�
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4.,-.5�9-�=18.?1,.=7>6�.9376754,.47E.� 764-,6.=716.8(�=16�/6�-50-=7.8� 4,.4.37-641�.8�=16E-671�
P750.61!.,2-64761 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �6=1,01,.=7>6�9-�6/-E15�9.415�-6�8.�D7=P.�9-8�5187=74.64-(�-6� 8.�D7=P.�9-8�=./5.64-(�
-6�815�-5=,7415�A�-6�-8�-C0-97-64- �

-� �-5.,,1881�A�0/-54.�-6�D/6=716.37-641�9-8��16E-671�?78.4-,.8�=16��,2-6476. �

-� �/-E15� 5-,E7=715� 0.,.� 8.� 1?4-6=7>6� 9-� 8.5� -54.9B547=.5� 97.,7.5(� 3-65/.8-5� A�
.6/.8-5R�

-� �13/67=.=7>6�=16�8.�.087=.=7>6��
�

R�1?4-6=7>6�9-�9.415�9-8�-C0-97-64-�-6��
�

�
0.,.� 76=1,01,.,815� .8� 5/?5754-3.� 9-� 8.� �D7=76.� 9-� �68.=-� 9-� 
-8.=716-5�
�64-,6.=716.8-5 �

-� �,.4.37-641�9-�0-,516.5�-50-=7.83-64-�0,14-279.5 �

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

-� �-5.,,1881� 9-� 8.� D/6=716.879.9� 0.,.� 8.� 2-547>6� 9-� 4,@374-5� 9-� �18.?1,.=7>6�
764-,6.=716.8 �

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

� Proyecto ICONA 

�087=.=7>6�76D1,3@47=.�G/-�47-6-�=131�1?M-47E1�-8�3.64-6737-641�9-�815�76E-64.,715�9-�
?7-6-5�3/-?8-5�-�763/-?8-5�9-8���

(�-541�-5(�-8�3.64-6737-641�9-�/6.�,-8.=7>6�9-4.88.9.�-�
7697E79/.87N.9.� 9-� 97=P15� ?7-6-5(� G/-� 5-� .2,/0.6� -6� D/6=7>6� 9-� 5/� ,-8.=7>6� =16� /6.�
9-4-,376.9.� ,J?,7=.� =164.?8-(� -6� /6.� ?.5-� 9-� 9.415� J67=.� A� =-64,.87N.9.� 3-97.64-�
=13/67=.=716-5� 16!876-(� D.=7874.691� 9-� /6.� D1,3.� @278� 8.� =130,1?.=7>6� 9-� 8.5� 76E-,5716-5�
,-.87N.9.5� A� 9-� 8.5� -C754-6=7.5� A� 8.� =16=787.=7>6� 9-8� 76E-64.,71� =16� 8.� =164.?7879.9� 9-� 8.�
�6479.9 ��9-3@5(�0157?7874.�-8�=@8=/81(�=164,18�A�5-2/737-641�9-�8.�.31,47N.=7>6�9-�815�?7-6-5�
.�81�8.,21�9-�5/�E79.�J478�A�8.�,-697=7>6�9-�=/-64.5�G/-�.6/.83-64-�P.�9-�P.=-,5-�.8��,7?/6.8�
9-��/-64.5 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �165/84.�01,�6J3-,1�9-�,-2754,1�
���

 �

-� �.64-6737-641�9-�0,1=-515�9-�76D1,3.=7>6�0.,.�-8��,7?/6.8�9-��/-64.5 �

-� �/-E1�4,.4.37-641�0.,.�=-5716-5�A�916.=716-5 �

-� �/-E1�4,.4.37-641�0.,.�,-.=47E.=7>6�9-�/6�?7-6�3/-?8-�9.91�9-�?.M. �

-� �197D7=.,�0,1=-51�9-�-C0814.=7>6�9-�?.M.5�0.,=7.8-5 �

-� 
-.87N.,�=/.9,1�,-5/3-6�9-�=/-64.5 �
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-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

-� �/-E1� 4,.4.37-641�9-� 8.5�=/-64.5���#�A�����-6� 8.�2-6-,.=7>6�9-� D7=P-,15�0.,.�-8�
�,7?/6.8�9-��/-64.5 �

-� �197D7=.=7>6�9-�0,1=-515�9-�2-6-,.=7>6�9-� 76D1,3.=7>6�9-��� �� �0.,.�-8��,7?/6.8�
9-��/-64.5 �

-� �197D7=.,� 815� 0,1=-515� 9-� -C0814.=7>6� 9-� ?.M.5� 0.,=7.8-5� A� 9-� ?.M.5� 01,�
,-2/8.,7N.=7>6 �

� Proyecto JURIDICA 


754-3.� ./413.47N.91� 9-� 2-547>6� A� 4,.653757>6� 9-� 76D1,3.=7>6� -64,-� 815� 5-,E7=715�
M/,B97=15�0,1E76=7.8-5�'
��*�A�-8�
-,E7=71��/,B97=1��-64,.8�'
��*(�G/-�57,E-�9-�7654,/3-641�-6�
-8�9-5.,,1881�9-�5/5�,-50-=47E.5�.=4/.=716-5(�.A/9.�-6� 8.�413.�9-�9-=75716-5�9-�-54.?8-=-,�
=,74-,715� 51?,-� .=4/.=716-5� =164-6=715.5� A� =165/847E.5(� .8� .30.,1� 9-� 81� -54.?8-=791� -6� 8.�

-518/=7>6�9-8��$F�$F&��A�8.��7,=/8.,�E72-64-R���F���# �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

� Proyecto PRISMA 

�.� .087=.=7>6� �
�
��� 47-6-� 01,� 1?M-41� -8� 3.64-6737-641� 9-� /6.� ?.5-� 9-� 9.415�
-54.9B547=15�,-8.47E15�.�8.�2-547>6�9-8���

�0.,.�5/�=164,18�A�5-2/737-641 �

�15� 9.415� 5-� 76=1,01,.6(� -6� /615� =.515� -6� 8.5� 97,-==716-5� 0,1E76=7.8-5(� 9-� 3.6-,.�
9-5=-64,.87N.9.(�3-97.64-�2,.?.=7>6�3.6/.8(�A�-6�14,15�./413@47=.3-64-(�3-97.64-�8.�=.,2.�
.� 0.,47,� 9-� D7=P-,15� 9-� 31E737-6415� 5/376754,.915� 01,� 14,.5� .087=.=716-5� '��"�(� ����(�
����
(��
�
(�
����(��"!�
�
�*(�57-691�-54.�J8473.�EB.�8.�/4787N.9.�57-30,-�G/-�-5�0157?8- �

�6�=/.641�.� 8.�-C0814.=7>6�9-� 815�9.415(�5-�975016-�9-�4,.65.==716-5�9-�9-5=.,2.�.�
5754-3.5� .6.8B47=15� 9-� 76D1,3.=7>6� 0.,.� 97,-=47E15� A� 9-� .01A1� .� 8.� 9-=757>6(� 9-� 4701� �.4.�
b.,-P1/5-(�A�9-�=165/84.�.� 4,.EK5�9-� 8.� �64,.6-4�=1,01,.47E.�-6�-8�=.51�9-� 8.5�-54.9B547=.5�
97.,7.5 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �
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� Proyecto RCSS 

�,1A-=41� -6� �,15.� 0.,.� 8.� 2-547>6� 9-� =-64,15� 9-� .4-6=7>6� -� 76D1,3.=7>6� 9-� 8.�

-2/,79.9� 
1=7.8� '���

*(� G/-� 47-6-� 01,� 1?M-41� 8.� ,-=1078.=7>6� A� -8� 4,.4.37-641(� 4.641� -6�
5-,E7=715�=-64,.8-5�=131�-6�8.5�97,-==716-5�0,1E76=7.8-5(�9-�419.�8.�76D1,3.=7>6�9-�815����

(�
.5B�=131�5/�=164,18�01,�0.,4-�9-�8.�
-=,-4.,B.�	-6-,.8 �

�6�-54-�5754-3.�5-�=-64,.87N.�76D1,3.=7>6�9-�815�=-64,15�2-6-,.9.�01,�14,15�5754-3.5�
9-�76D1,3.=7>6�=1,01,.47E15�',-8.47E.�.�,-=/,515�P/3.615(�76E-,5716-5(�2.5415(�-D7=7-6=7.�-6�8.�
2-547>6(�-4= *�A�14,1�4701�9-�9.415�'=16E-6715(�-4= * �

�C754-�.9-3@5�14,.� D/6=716.879.9(� ,-8.47E.�.�=165/84.�9-�9.415�P754>,7=15(�2-6-,.=7>6�
9-�76D1,3-5(�-6EB1�9-�9.415�.�14,15�5754-3.5(�2-547>6�9-�6147D7=.=716-5�A�.8-,4.5�A�81=.87N.=7>6�
2-12,@D7=.�9-�815�=-64,15 �

�?M-47E15�0,76=70.8-5R�

-� �-64,.87N.,�A�/67D7=.,�419.�8.�76D1,3.=7>6�E76=/8.9.�.�815�=-64,15 �

-� �164,18.,�-8�=7=81�9-�E79.�9-�/6�=-64,1 �

-� �165-,E.,�815�9.415�P754>,7=15�9-8�=-64,1�A�2.,.647N.,�5/�.==-57?7879.9 �

-� 
754-3.�J67=1�0.,.�

 �� �A��� �� �

-� �==-57?7879.9�9-�815�9.415�9-59-�419.5�8.5��� �� ��

-� �/413.47N.,�815�D8/M15�9-�9.415�9-�-64,.9.�A�5.879. �

-� �8.?1,.,�76D1,3-5�9-�5-2/737-641 �

-� �54.?8-=-,�/6�5754-3.�9-�6147D7=.=716-5�A�.8-,4.5 �

-� �,-.,�/6�,-015741,71�9-�91=/3-6415 �

�.,.=4-,B547=.5�2-6-,.8-5R�

-� �.5-�9-�9.415�=-64,.87N.9. �

-� �,G/74-=4/,.�=87-64-F5-,E791, �

-� 
754-3.�3/847/5/.,71 �

-� �164,18�9-�.==-51�01,�
����� �

-� �==-57?8-�9-59-�4191�-8�4-,,741,71�6.=716.8 �

-� �754,7?/=7>6�9-�D/6=716-5�A�.5726.=7>6�9-�,18-5�5-2J6�47015�9-�/5/.,71 �

-� �164,18�9-�=.3?715�01,�815�5-,E7=715�=-64,.8-5 �

-� �13/67=.=7>6�=16�14,15�5754-3.5(�3-97.64-�-8�-6EB1�A�8.�,-=-0=7>6�9-�9.415 �
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�

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �308.64.=7>6�9-8�6/-E1�5-,E7=71�0.,.�-8�3.64-6737-641�A�=197D7=.=7>6�9-�81=.879.9-5 �

-� �308.64.=7>6�9-�.3087.=7>6�9-�2-547>6�9-�91=/3-6415�

-� �308.64.=7>6�9-8�6/-E1�5-,E7=71�0.,.�8.�-97=7>6�9-�3.0.5�0,1E76=7.8-5 ��

-� �6@87575�A�9-5.,,1881�9-�/6.�6/-E.�3.4,7N�9-�D/6=716.879.9R�=16D72/,.=7>6�A�2-547>6�
D/6=716.8�9-8�5754-3.�0.,.�2-6-,.=7>6�9-�.E7515�./413@47=15(�=1,,-15(�0-47=716-5�9-�
=.3?71(�1?5-,E.=716-5(� D-=P.�9-�J8473.�.=4/.87N.=7>6(�-4= (� 4.641�-6�=-64,15�=131�
-6�76E-,5716-5 �

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6�

� Proyecto REGINSS2 


754-3.� 9-� 2-547>6� A� =164,18� 9-� 8.5� 76=79-6=7.5� 0,19/=79.5� -6� -8� @3?741� 9-8� ��

(�
?.5.91� -6� =,74-,715� 9-�/6� 5754-3.�9-� D8/M1� 9-� 4,.?.M1� A� .?7-,41� .� 41915� 815� 9-0.,4.3-6415(�
.9.04.691�-8�D8/M1�9-�4,.?.M1�.�8.5�6-=-579.9-5�-50-=BD7=.5�9-�815�975476415�0,1A-=415 �

�15�5/?5754-3.5�9-�2-547>6�A�=165/84.�9-�76=79-6=7.5�-54@6�7308-3-64.915�-6��,15.�-�
7308.64.915�-6�419.5�8.5�97,-==716-5�0,1E76=7.8-5�A�-6�5-,E7=715�=-64,.8-5 �

�.�.087=.=7>6�0-,374-�2-54716.,�76=79-6=7.5�9-�0,1A-=415�G/-(�5-2J6�5/5�6-=-579.9-5(�
-54@6�76=1,01,.915�-6�/6�4701�1�3@5�9-�/61�9-�8.�572/7-64-�=8.57D7=.=7>6R�

-� �6=79-6=7.5�2-6-,.8-5�9-�76D1,3@47=.�

-� �-47=7>6�9-�8754.915�?.4=P�

-� �6=79-6=7.5�
������

-� �6=79-6=7.5�9-�5-2/,79.9�

-� �6=79-6=7.5�-50-=BD7=.5�9-8�0,1A-=41�
�
�����

-� �6=79-6=7.5�9-�2-547>6�A�0-47=7>6�9-�6/-E.�D/6=716.879.9�

-� �6=79-6=7.5�-50-=BD7=.5�9-8�5754-3.�9-�E.879.=7>6�9-�9.415�9-�79-6479.9�A�,-579-6=7.�
'
���
*�

-� �6=79-6=7.5�0.,.�8.5�����'/679.9-5�0,1E76=7.8-5�9-�76D1,3@47=.*�

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������
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-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

� Proyecto REMUPRES 

�087=.=7>6� 0.,.� 8.� .2,/0.=7>6� 9-� 815� 9.415� 9-� 0-65716-5� '=.6479.9� -� 7301,4-*� 01,�
81=.879.9(� ,-=7?7915�5-3-54,.83-64-�9-8�
-,E7=71� 9-��,-54.=716-5�9-8�����

(�-6�9.415�9-�
0-65716-5� 01,� 3/67=7071(� 3-97.64-� 8.� .5726.=7>6� 9-� 8.5� 81=.879.9-5� .8� 3/67=7071�
=1,,-501697-64-(� A� 9-5=.,2.� 9-� -515� 9.415� .� -641,61� ��(� 0,1E76=7.� .� 0,1E76=7.(� 0.,.� 5/�
4,.4.37-641�3-97.64-�P-,,.37-64.5�1D73@47=.5 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

� Proyecto SEGL 

�8�0,1A-=41�
�	��=165754-�-6�-8� 9-5.,,1881� -6��,15.�9-�/6.�.087=.=7>6�G/-�0-,374.�
2-54716.,� 9-� D1,3.� ,@079.(� 5-6=788.� A� -D7=.N� 8.5� 0,-54.=716-5� -=16>37=.5� A� 5.674.,7.5� 9-8�
5-2/,1� -5=18.,� 141,2.9.5� 01,� -8� ��

(� .� 4,.EK5� 9-� /6� 5754-3.� G/-� 0-,374.� /67D7=.,� 815�
0,1=-9737-6415� 9-� .=4/.=7>6(� .5B� =131� 3-M1,.,� 8.� =.879.9� -6� 8.� 2-547>6(� 9-508-2.691� -8�
5-,E7=71� -6� 815� =-64,15� 9-� .4-6=7>6� -� 76D1,3.=7>6� 9-� 8.� 
-2/,79.9� 
1=7.8� '���

*� A� -6� 8.5�
/679.9-5�9-�4,@374-�9-�8.�
-==7>6�9-�
/?579715�9-�8.5�97,-==716-5�0,1E76=7.8-5 �

�130,-69-R�

-� 	-547>6�9-�/6�,-015741,71�9-�=-64,15�9-�=.04/,.�'���

�A�97,-==716-5�0,1E76=7.8-5*��

-� 	-547>6�9-�/6�,-015741,71�9-�=-64,15�3K97=15�A�D.=/84.47E15�=18.?1,.91,-5 �

-� 	-547>6�9-�/6�,-015741,71�9-�4.,7D.5�E72-64-5R�=16=-0415�A�2,/015 �

-� 	-547>6� 9-� 0-,516.5� DB57=.5R� .==-51� .� 8.� ?.5-� 9-� 9.415� =1,01,.47E.� 9-� 0-,516.5�
DB57=.5�9-��D787.=7>6(�0.,.�5/�3.64-6737-641�A�=165/84. �

-� �165/84.�9-�8.�?.5-�9-�9.415�=1,01,.47E.�9-�-6479.9-5�M/,B97=.5�G/-�0/-9-6�.=4/.,�
=131�,-0,-5-64.64-5�8-2.8-5�9-�/6�-54/97.64-��

-� 	-547>6�9-�/6�,-015741,71�9-�D7,3.64-5 �

-� 	-547>6� 9-8� ,-=161=737-641� 9-� -C0-97-64-5� 9-� 0,-54.=716-5� -=16>37=.5� A�
5.674.,7.5 �

-� 	-547>6�9-8�,-=161=737-641�9-8�0.21�9-� 8.5�D.=4/,.5� M/547D7=.47E.5�9-� 815�2.5415�9-�
.5754-6=7.�5.674.,7.�0,-54.9. �

-� 	-547>6�9-�E.,7.=716-5�9-�-C0-97-64-5 �

-� �,.4.37-641� 0.,.� -8� -6EB1� A� ,-=-0=7>6� .8F9-8� 7650-=41,� 3K97=1� 9-� -C0-97-64-5(�
D.=4/,.5�A�E.,7.=716-5�9-�-C0-97-64-5 �
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-� "75=.87N.=7>6�9-�-C0-97-64-5(�D.=4/,.5�A�9-4-,376.9.5�E.,7.=716-5�9-�-C0-97-64-5 �

-� 	-547>6�9-�8.�D7,3.�A�-3757>6�9-�,-518/=716-5 �

-� �3757>6� 9-� =13/67=.915(� 76=8/A-691� 815� 9.415� 9-8� ,-2754,1� 9-� -64,.9.F5.879.(�
=>9721� 9-� ?.,,.5� 9-8� -C0-97-64-� A� 9-8� .=/5-� 9-� ,-=7?1� A� =>9721� -8-=4,>67=1� 9-�
./4-647D7=.=7>6�'���* ��

-� �.21�9-�8.5�0,-54.=716-5R�764-2,.=7>6�=16�-8�5754-3.�9-�0.215�=1,01,.47E1 �

-� 	-547>6�9-�3-65.M-5�9-�-C0-97-64-5�A�D.=4/,.5 �

-� 	-6-,.=7>6�9-�=165/84.5(�76D1,3-5�A�-54.9B547=.5 �

-� �72,.=7>6� 9-� 9.415� 9-59-� 815� 5754-3.5� .=4/.8-5� 9-� =.9.� /6.� 9-� 8.5� 97,-==716-5�
0,1E76=7.8-5 ��

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �308.64.=7>6�0,12,-57E.�9-�8.�.087=.=7>6�-6�8.5�97,-==716-5�0,1E76=7.8-5 �

-� �64-2,.=7>6� =16� 8.5� 97D-,-64-5� .087=.=716-5� 9-� 8.� �64-,E-6=7>6� 	-6-,.8� 0.,.� 8.�
2-547>6�9-�D.=4/,.5�A�8.5�8.?1,-5�9-�D75=.87N.=7>6R��"��(�
��	(�-4= �

-� �64-2,.=7>6�=16�
���� �

-� �64-2,.=7>6�=16�
�
 �

-� �/-E15�D1,3/8.,715�9-�5187=74/9 �

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

�/-7/8�D-7A489/8�D/-/�������

-� �.64-6737-641�=1,,-=47E1(�.9.04.47E1�A�0-,D-=47E1�9-�8.�.087=.=7>6 �

� Proyecto SINTOX 

�8� 1?M-47E1� 9-� -54-� 0,1A-=41� -5� 8.� 3-=.67N.=7>6� 9-� 8.� �D7=76.� 9-� 	-547>6� 9-�
�,-54.=716-5��=16>37=.5�A�
1=7.8-5�9-8�
B69,13-��>C7=1 �

�.� .087=.=7>6� 
����Y� 0157?7874.� -8� 3.64-6737-641� 9-8� =-651� 9-� .D-=4.915� 01,� -8�
5B69,13-� 4>C7=1(� A� 9-� 8.5� 0-65716-5� A� 14,.5� 0,-54.=716-5(� .5B� =131� 9-� 815� ,-764-2,15� 9-�
0,-54.=716-5� 769-?79.3-64-� 0-,=7?79.5� 01,� -54-� =16=-041� A� 8.� 2-547>6� 9-� .647=7015� 0.,.� -8�
0.21�9-�8.�6>376.�3-65/.8 �

�8� D76.8� 9-� =.9.� -M-,=7=71� 0-,374-� 2-6-,.,� 8.� 76D1,3.=7>6� .� -6E7.,� .8� �,7?/6.8� 9-�
�/-64.5�0.,.�5/�D75=.87N.=7>6(�=16D1,3-�.�815�,-G/757415�9-�-54-�1,2.67531 �

�16D-==716.� 8.5� 6>376.5� 3-65/.8-5� ,-D-,79.5� .8� ,-=161=737-641� 9-� 0.21� 9-�
0,-54.=716-5�9-8�5B69,13-�4>C7=1(�4-67-691�-6�=/-64.�-8�61376.8�A�815�.4,.515(�,-4,1=-5716-5(�
9-E18/=716-5(� ,-4-6=716-5� 764-,6.5(� ,-4-6=716-5� M/97=7.8-5� A� ,-=161=737-641� 9-� 9-/9.5�
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,-D-,79.5� .� 8.5� 97D-,-64-5� 0,-54.=716-5 � �-,374-� .� 8.� �64-,E-6=7>6� �-8-2.9.� -6� -8� ��

� 8.�
D75=.87N.=7>6(�8.�E-,7D7=.=7>6�A�8.�E.879.=7>6�9-�8.�76D1,3.=7>6 �


-.87N.� -8� =@8=/81� 9-� 8.� =/.64B.� 9-� 8.� .A/9.� -=16>37=.� D.3787.,� =1308-3-64.,7.(�
.51=7@6918.�57-30,-�.�/6�-C0-97-64-�=1,,-501697-64-�.�/6�474/8.,�9-�-54-�4701�9-�0,-54.=7>6(�
4-67-691�-6�=/-64.�-8�6J3-,1�9-�37-3?,15�A�-8�6J3-,1�9-�.D-=4.915�9-�8.�/679.9�D.3787.,�A�
-8� =>30/41� 9-� 815� 762,-515� 3-65/.8-5� 9-� 815� 37-3?,15� 9-� 8.� /679.9� D.3787.,(� A� 8.�
.=4/.87N.=7>6� ./413@47=.(� =16� -8� 762,-51� 1� 9-E18/=7>6� =1,,-501697-64-(� 9-� .=/-,91� .� 81�
0-,=7?791�A�81�G/-�5-�9-?7>�0-,=7?7,�-6�/6�0-,7191 �

�/-7/8�/�-7/+4C/-�6:-/397�������

-� �6EB1�9-�9.415�9-�8.5�0-65716-5�A�0,-54.=716-5�9-8�5B69,13-�4>C7=1�.�8.�.087=.=7>6�
G/-�2-54716.�8.�4.,M-4.�51=7.8�/67E-,5.8 �

-� �6EB1�9-�9.415�9-�8.5�0-65716-5�A�0,-54.=716-5�9-8�5B69,13-�4>C7=1�.8�
-2754,1�9-�
�,-54.=716-5�
1=7.8-5��J?87=.5 ��

-� �,/=-�9-�=-65.915�9-8� 5B69,13-� 4>C7=1�576� D-=P.�9-� D.88-=737-641� =16�-8� �65474/41�
�.=716.8�9-��54.9B547=. �

-� �165/84.�P754>,7=.�9-�474/8.,-5�9-�0-65716-5�A�0,-54.=716-5 �

�/-7/8�D-7A489/8�D/-/�������

-� �,/=-�9-� =-65.915�9-8� 5B69,13-� 4>C7=1� =16�9.415�9-� 8.��/97-6=7.��.=716.8� 0.,.�
79-647D7=.,�815�G/-�P.6�0-,=7?791�769-367N.=7>6 �

-� �54.9B547=.5�9-�0-,=-041,-5�9-�.A/9.�9137=787.,7.�01,�4,.315�9-�7301,4-�3-65/.8 ��

-� �54.9B547=.5� 0,1E76=7.8-5� 9-� 0-,=-041,-5� 9-� .A/9.� 9137=787.,7.� A� 9-� -=16>37=.�
D.3787.,�=1308-3-64.,7. ��

�

� Proyecto TPRE 

�8�0,1A-=41���
��47-6-�=131�1?M-47E1�-8�9-5.,,1881�-6��,15.�9-�/6.�.087=.=7>6�0.,.�8.�
4,.374.=7>6� 9-� -C0-97-64-5� 9-� ,-=161=737-641� 9-� 9-/9.5� 01,� 0,-54.=716-5� 769-?79.3-64-�
0-,=7?79.5�9-59-�8.�9-4-==7>6�9-�8.�9-/9.�P.54.�8.�-3757>6�9-�8.�,-518/=7>6�G/-�5-�=13/67=.�
.8� =7/9.9.61(�A� 4,.58.91�9-� 8.5�9-/9.5� ,-=161=79.5�.� 8.�.087=.=7>6�����
(�/6.�E-N�G/-� 8.�
,-518/=7>6�-5�D7,3- �

�/-7/8�/�-7/+4C/-�6:-/397�������

!� �6@87575�A�9-5.,,1881�9-�8.5�572/7-64-5�D/6=716.879.9-5R�

�� �84.�9-�-C0-97-64-5�9-�9-/9. �

�� �165/84.�9-�-C0-97-64-5�9-�9-/9. �

�� �.64-6737-641�9-�,.N>6�.84.�3.6/.8 �

�� �.64-6737-641�9-�9-0.,4.3-6415 �
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�� �84.�9-�-C0-97-64-5�9-�9-/9.�.�0.,47,�9-8�D7=P-,1�9-�3B67315�./413@47=15 �

�� 	-6-,.=7>6�A�6147D7=.=7>6�9-8��=/-,91�9-�767=71(�76=8/A-691�5/�76=1,01,.=7>6�
-6�-8�	-541,��1=/3-64.8 �

�� �,1=-51�9-�,-E757>6�9-�-C0-97-64-5 �

�� �,1=-51�9-�=16D7,3.=7>6�9-�-C0-97-64-5 �

�� 	-547>6�9-�.=/5-5�9-�,-=7?1�0154.8-5 �

!� �6@87575�A�9-5.,,1881�9-�8.5�572/7-64-5�D/6=716.879.9-5R�

�� ��������������	
��
���
������	�
����
������
��
���������

�� �����������������������
���
���
����

�� ����������������	���
�
���
����
���
��

�� ����������������	���
�����
�����
�
���
������
�
��
���
��	���������

������
���

�� �,1=-51�9-�-6EB1�9-�9-/9.5�.�����
 �

�/-7/8�D-7A489/8�D/-/�������

-� "76.87N.=7>6�9-�8.5�4.,-.5�.64-,71,3-64-�-6/3-,.9.5(�-6�8.�3-979.�-6�G/-�.J6�61�
81�-54K6�0.,.�-6416=-5�A�5/�7308-3-64.=7>6�-6�0,19/==7>6 �

� Proyectos de Administración Digital: 

�/-7/8�/�-7/+4C/-�6:-/397�������

o� Administración Electrónica: 

-� �13.�9-�,-G/757415(�.6@87575�A�=11,976.=7>6�9-�8.�7308-3-64.=7>6�-�7308.64.=7>6�9-R�

�� 
-,E7=715�,-8.=716.915�=16�8.��67=7.47E.�Portal Tu Seguridad Social.�

�� 
-,E7=715(� 0,1=-515� A� ,-015741,715� ,-8.=716.915� =16� -8� �,1A-=41� Tarjeta
Social Universal.�

�� �9.04.=7>6�9-�.087=.=716-5�-C754-64-5�.�815�,-G/-,737-6415�-54.?8-=7915�-6�
8.5� �-A-5� 9-� �,1=-9737-641� �9376754,.47E1� �13J6� A� 9-� 
K273-6� �/,B97=1�
9-8�
-=41,��/?87=1 �

�� �/-E.5� .087=.=716-5� 9-3.69.9.5� 01,� 8.5� 9754764.5� 
/?97,-==716-5�
	-6-,.8-5�-6�-8�3.,=1�9-�8.��9376754,.=7>6��8-=4,>67=. �

-� �11,976.=7>6�9-8�5101,4-�'3.64-6737-641�=1,,-=47E1�AF1�-E18/47E1*�9-�815�5-,E7=715�A�
.087=.=716-5�9-8�@3?741�9-�=130-4-6=7.�9-�8.��679.9 ��

o� Intranet Corporativa: 
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-� �13.�9-�,-G/757415(�.6@87575�A�=11,976.=7>6�9-�8.�7308-3-64.=7>6�-�7308.64.=7>6�9-R�

�� �/-E.5� .087=.=716-5� 9-3.69.9.5� 01,� 8.5� 9754764.5� 
/?97,-==716-5�
	-6-,.8-5�0.,.�.01A1�A�104737N.=7>6�9-�8.�2-547>6 �

�� �/-E.5� .087=.=716-5� 0.,.� 5/5474/7,(� 3-M1,.,� -� 764-2,.,� 815� 5-,E7=715�
0,-54.915�01,�.6472/.5�.087=.=716-5�a-?�9-�.01A1�.�8.�	-547>6(�5101,4.9.5�
01,�76D,.-54,/=4/,.5�4-=618>27=.5�1?518-4.5 �

-� �11,976.=7>6�9-8�5101,4-�'3.64-6737-641�=1,,-=47E1�AF1�-E18/47E1*�9-�815�5-,E7=715�A�
.087=.=716-5�9-8�@3?741�9-�=130-4-6=7.�9-�8.��679.9 ��

o� Diseño Gráfico: 

-� �M-=/=7>6�9-� 8.5�0-47=716-5�9-� 4,.?.M15�9-�975-H1�5187=74.915� 4.641�01,� 8.��6479.9�
	-541,.�=131�01,�14,.5�/679.9-5�9-8��-64,1�9-��-5.,,1881�

�/-7/8�D-7A489/8�D/-/�������

o� Administración Electrónica: 

-� �13.�9-�,-G/757415(�.6@87575�A�=11,976.=7>6�9-�8.�7308-3-64.=7>6�-�7308.64.=7>6�9-R�

�� 
-,E7=715�,-8.=716.915�=16�8.��67=7.47E.�Portal Tu Seguridad Social.�

�� 
-,E7=715(� 0,1=-515� A� ,-015741,715� ,-8.=716.915� =16� -8� �,1A-=41� Tarjeta
Social Universal.�

�� �9.04.=7>6�9-�.087=.=716-5�-C754-64-5�.�815�,-G/-,737-6415�-54.?8-=7915�-6�
8.5� �-A-5� 9-� �,1=-9737-641� �9376754,.47E1� �13J6� A� 9-� 
K273-6� �/,B97=1�
9-8�
-=41,��/?87=1 �

�� �/-E.5� .087=.=716-5� 9-3.69.9.5� 01,� 8.5� 9754764.5� 
/?97,-==716-5�
	-6-,.8-5�-6�-8�3.,=1�9-�8.��9376754,.=7>6��8-=4,>67=. �

-� �11,976.=7>6�9-8�5101,4-�'3.64-6737-641�=1,,-=47E1�AF1�-E18/47E1*�9-�815�5-,E7=715�A�
.087=.=716-5�9-8�@3?741�9-�=130-4-6=7.�9-�8.��679.9 ��

o� Intranet Corporativa: 

-� �13.�9-�,-G/757415(�.6@87575�A�=11,976.=7>6�9-�8.�7308-3-64.=7>6�-�7308.64.=7>6�9-R�

�� �/-E.5� .087=.=716-5� 9-3.69.9.5� 01,� 8.5� 9754764.5� 
/?97,-==716-5�
	-6-,.8-5�0.,.�.01A1�A�104737N.=7>6�9-�8.�2-547>6 �

�� �/-E.5� .087=.=716-5� 0.,.� 5/5474/7,(� 3-M1,.,� -� 764-2,.,� 815� 5-,E7=715�
0,-54.915�01,�.6472/.5�.087=.=716-5�a-?�9-�.01A1�.�8.�	-547>6(�5101,4.9.5�
01,�76D,.-54,/=4/,.5�4-=618>27=.5�1?518-4.5 �

-� �11,976.=7>6�9-8�5101,4-�'3.64-6737-641�=1,,-=47E1�AF1�-E18/47E1*�9-�815�5-,E7=715�A�
.087=.=716-5�9-8�@3?741�9-�=130-4-6=7.�9-�8.��679.9 ��

o� Diseño Gráfico: 
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-� �M-=/=7>6�9-� 8.5�0-47=716-5�9-� 4,.?.M15�9-�975-H1�5187=74.915� 4.641�01,� 8.��6479.9�
	-541,.�=131�01,�14,.5�/679.9-5�9-8��-64,1�9-��-5.,,1881 �

1.2.4.- Control de Eficiencia y Contención del Gasto. 

�.,.� =/3087,� 815� 1?M-47E15� -54.?8-=7915� 01,� 8.� �6479.9� 5-� 0,-=75.6� 815� 3-9715�
7654,/3-64.8-5� G/-� D72/,.6� .95=,7415� -6� =.9.� /61� 9-� 815� �,12,.3.5� �,-5/0/-54.,715(�
,-D-,7915� .8� 6J3-,1� 9-� -D-=47E15� P/3.615� 0,-E75415� A� .8� 3164.64-� -=16>37=1� G/-� 0/-9-6�
.8=.6N.,�8.5�9750167?7879.9-5�9-�=,K9741�-6�81�G/-�,-50-=4.�.8�2.541�=1,,7-64-�9-8�0,12,.3. �

�6�8B6-.�=16�8.�.=4/.8�018B47=.�9-�8.�.9376754,.=7>6�9-�,-=/,515(�5-�P.=-�769750-65.?8-�
G/-(� .9-3@5� 9-� =165-2/7,� /6� .841� 2,.91� 9-� -D7=.=7.(� 815� 1?M-47E15� 5-� 812,-6� =16� -8� 3-61,�
2.541� 0157?8-(� 81� G/-� 9-?-� .8=.6N.,5-� 3-97.64-� 8.� .087=.=7>6� 0-,3.6-64-� 9-� 3-979.5� 9-�
,.=716.87N.=7>6�9-8�2.541�G/-�=169/N=.6�.�/6�3.A1,�2,.91�9-�-D7=.=7.�A�-D7=7-6=7. �

�6�-54-�5-64791(�5-�9-?-�=16476/.,�=16�8.�.087=.=7>6�9-�3-979.5�9-�.P1,,1�4.641�-6�-8�
@3?741�0,1E76=7.8� =131�-6� 815�

���9-� 8.��6479.9(� 0.,.� 81� =/.8� 9-?-6�.9104.,5-�97E-,5.5�
3-979.5(�-64,-�8.5�G/-�5-�-6=/-64,.6R�

-� �-4-,376.=7>6�9-�1?M-47E15�9-�-D7=7-6=7.�-6�8.�2-547>6�0,-5/0/-54.,7. �

-� �-M1,.�9-�8.�,-64.?7879.9�9-�8.5�.9G/757=716-5�A�9750167?7879.9�9-�,-=/,515 �

-� �04737N.=7>6�9-�815�0,1=-9737-6415�9-�=130,.5�0J?87=.5 �

-� �654,/3-64.=7>6�9-�61,3.5�-50-=BD7=.5�9-�.P1,,1�-6�2.5415�9-�D/6=716.37-641 �

�.�.087=.=7>6�0,@=47=.�9-�-54.5�3-979.5�9-?-�=169/=7,�.�/6.�,.=716.87N.=7>6�-D-=47E.�
9-�815�2.5415�9-�2-547>6�A�.�/615�3-M1,-5�,-5/84.915�,-50-=41�.8�=154-�9-�815�5-,E7=715 �

�1,�14,.�0.,4-(�A�-6�8B6-.�=16�8.�-E18/=7>6�-C0-,73-64.9.�-6�815�2.5415�.9376754,.47E15�
9-�2-547>6�9-� 815�J847315�-M-,=7=715(� 8.5�.=4/.=716-5�97,7279.5�.�.8=.6N.,�/6�3.A1,�2,.91�9-�
-D7=7-6=7.� =164,7?/7,@6(� 576� 9/9.(� .� 3-M1,.,� 8.� ,-8.=7>6� -64,-� 8.� =/.64B.� 9-� -5415� 2.5415�
'�.0B4/81���c	.5415�9-�0-,516.8c�A��.0B4/81���c	.5415�=1,,7-64-5�-6�?7-6-5�A�5-,E7=715c*�A�-8�
414.8�9-�2.5415�=1,,-501697-64-�.�-54.��6479.9�	-541,.�9-�8.�
-2/,79.9�
1=7.8 �

2.- Metas sectoriales: 

2.1- Objetivos a alcanzar como contrapartida a los créditos solicitados. 

�8��,-5/0/-541�9-8��65474/41��.=716.8�9-�
-2/,79.9�
1=7.8�5-�08.64-.�9-59-�8.�79-.�9-�
61� 76=,-3-64.,� 815�2.5415�9-�.9376754,.=7>6(�-6�=16=1,9.6=7.�=16�-8�=164,18�9-8�2.541�-6�-8�
5-=41,� 0J?87=1(� 01,� 81� G/-� 815� 1?M-47E15� 3.,=.915� 5-� 88-E.,@6� .� -D-=41� 3-97.64-� -8�
.0,1E-=P.37-641�3@5�0,19/=47E1�0157?8-�9-�815�3-9715�9750167?8-5 �

�-59-� -54.� 0-,50-=47E.(� -8� 0,-5/0/-541� 3.647-6-� 5/5� 1?M-47E15� 9-� 3-M1,.� 9-� 8.�
.=47E79.9�2-541,. ��.5�8B6-.5�9-�.==7>6�?@57=.5�516R�

� Área de Protección 

�8�1?M-47E1�D76.8754.�-5�-8�9-�=1651879.=7>6�9-8�.=4/.8�
754-3.�9-�8.�
-2/,79.9�
1=7.8 �

-�0,-4-69-�5-2/7,�-6�-5.�8B6-.�9-�.==7>6�0-,1�?.M1�-8�-5G/-3.�9-�8.�.087=.=7>6�9-�/6.�5-,7-�
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9-�3-979.5�9-�=164,18�G/-�76=797,@6�3@5�614.?8-3-64-�-6�-8�=1,,-=41�/51�9-�815�9-,-=P15�01,�
815�=7/9.9.615 �

� Área de Gestión 

�.5� ,-D1,3.5� .8=.6N.9.5� -6� 8.� =16=-0=7>6� 9-8� 
754-3.� 9-� 
-2/,79.9� 
1=7.8� A(� -6�
=16=,-41(�-6�-8�@,-.�9-�0,14-==7>6(� ,-G/7-,-6�/6.�=1654.64-�.9.04.=7>6�9-� 815�3K41915�9-�
2-547>6(�=131�7654,/3-641�730,-5=7697?8-�0.,.�8.�E7.?7879.9�9-�815�1?M-47E15�A�0.,.�4,.58.9.,�.8�
=7/9.9.61� A� .� 8.� 51=7-9.9� 8.5� E-64.M.5� G/-� 5/� 0,14-==7>6(� 0,@=47=.3-64-� /67E-,5.87N.9.(�
1D,-=- �

�-59-�-54.�=16=-0=7>6�9-�,721,�A�-D7=.=7.�-6�8.�2-547>6(�0.,.�5-,�08-6.3-64-�10-,.47E1�
A� .0,-=7.91� 01,� 815� 9-5476.4.,715(� -5� 6-=-5.,71� =164.,� =16� /6� .0.,.41� .9376754,.47E1� G/-�
2-54716-� =16� -D7=7-6=7. � �6� -54.� 8B6-.(� 5-,@� 6-=-5.,71� =16476/.,� =16� 8.5� 572/7-64-5�
.=4/.=716-5R�

-� �2787N.,� A� 573087D7=.,� 815� 0,1=-9737-6415� =16� -8� 1?M-47E1� 9-� G/-� 61� 5-� 0,19/N=.�
764-,,/0=7>6� 9-� ,-64.5� .8� 0.5.,� 9-� .=47E1� .� 0-65716754.(� ,-9/=7,� 815� 47-3015� 9-�
4,.374.=7>6(� 87?-,.,� .� 815� 764-,-5.915� 9-� 8.� .01,4.=7>6� 9-� 9.415� A� 91=/3-6415�
,-G/-,7915� .=4/.83-64-(� 1D,-=7-691� .84-,6.47E.5� .� 815� 0,1=-9737-6415� E72-64-5� -6�
815�G/-�764-,E7-6-6�.2-64-5�-C4-,615 �

-� �30,737,� -8� 3@C731� ,721,� .8� ,-=161=737-641� 9-� 6/-E15� 9-,-=P15� A� E7278.,� -8�
=/308737-641� 9-� 8.5� =1697=716-5� 6-=-5.,7.5� 0.,.� -8� 3.64-6737-641� 9-� 8.5�
0,-54.=716-5�A.�1,7276.9.5(�-E74.691�8.�/4787N.=7>6�769-?79.�9-�8.�0,14-==7>6 �

-� �6D1,3.47N.=7>6� 764-2,.8� G/-� D.E1,-N=.� 815� 1?M-47E15� 9-� 76D1,3.=7>6� .8� =7/9.9.61(�
573087D7=.=7>6�91=/3-64.8(�.27879.9(�-D7=.=7.(�97,-==7>6�01,�1?M-47E15(�=164,18�A�,721, �

-� �14-6=7.,� 8.� D1,3.=7>6� A� 8.� 0,131=7>6� 0,1D-5716.8(� =16� -8� D76� 9-� 7308.64.,� /6.�
=/84/,.�08-6.3-64-�0.,47=70.47E.�-6�8.�2-547>6 ��

-� �13?76.,� -8� 5-2/737-641� 9-� 8.� -M-=/=7>6� 0,-5/0/-54.,7.� 01,� 0,12,.3.5(� =16� 8.�
-E.8/.=7>6� 9-� 8.� =.879.9� A� -D7=.=7.� 9-� 815� 5-,E7=715(� -D-=4/.9.� 01,� 815� 0,10715�
/5/.,715(�01,� 815� 764-,81=/41,-5�51=7.8-5�A� 8.5�97E-,5.5� 765474/=716-5(�9-�3191�G/-�
0/-9.�=161=-,5-�-8�2,.91�9-�=/308737-641�9-�815�1?M-47E15�0,10/-5415 �

-� �E.6N.,� -6� -8� 0,1=-51� 9-� 5754-3.47N.=7>6� 767=7.91� 01,� 8.� 0/?87=.=7>6� 9-8� �-C41�

-D/69791� 9-� 8.� �-A� 	-6-,.8� 9-� 8.� 
-2/,79.9� 
1=7.8(� 0.,.� 812,.,� /6.� 3.A1,�
5-2/,79.9�M/,B97=.(�,-9/=7-691�8.�8747271579.9 �

2.2.- Incidencia de los objetivos a conseguir sobre el colectivo protegido: Relaciones y 
comentario.

�-59-� 8.� =16579-,.=7>6� 9-� G/-� /6� 5754-3.� 0J?87=1� 9-� 0,14-==7>6� 51=7.8(� 0.,.� 5-,�
08-6.3-64-�10-,.47E1(�9-?-�=164.,�=16�/6�.0.,.41�.9376754,.47E1�G/-�2-54716-�=16�-D7=7-6=7.�
5/5�,-=/,515(�0,-54.691�/6�?/-6�5-,E7=71�.�815�=7/9.9.615(�-5�1?872.91�/6�=16476/1�730/851�
-6� 8.� 976@37=.� 9-� 319-,67N.=7>6� =1654.64-� G/-� 9-?-� 0,-5797,� 8.� �9376754,.=7>6� 9-� 8.�

-2/,79.9� 
1=7.8(� 0.,.� 574/.,8.� -6� /6.� 0157=7>6� .E.6N.9.� -6� -8� 3.,=1� 9-� 0,19/=47E79.9� A�
=130-4747E79.9�G/-�8.�51=7-9.9�.=4/.8�-C72- �

�5B� 0/-5(� 0.,.� .?1,9.,� -54-� ,-41(� -5� 0,-=751� -8� 08.64-.37-641� A� =165-=/=7>6� 9-�
1?M-47E15� =/.874.47E15� A� =/.6474.47E15� G/-� .,47=/8-6� -54-� ,-61E.91� 730/851� -6� 8.� 4.,-.� 9-�
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319-,67N.=7>6�9-�8.��9376754,.=7>6�9-�8.�
-2/,79.9�
1=7.8(�G/-�4-69,@6�5/�76=79-6=7.�51?,-�
-8�=18-=47E1�0,14-2791�A�5-,@6�815�1?M-47E15�.�=165-2/7, �

�-59-� -54.� 0-,50-=47E.(� A� =16� ,-0-,=/57>6� 97,-=4.� -6� -8� =18-=47E1� 0,14-2791(� 815�
1?M-47E15�76=8/7915�-6�=.9.�/61�9-�815�0,12,.3.5�0,-5/0/-54.,715�0-,572/-6(�-6�9-D76747E.(�8.�
764-6=7>6�9-�3-M1,.,�815�5-,E7=715�G/-�5-�1D,-=-6�.8�=7/9.9.61(�3-97.64-�018B47=.5�9-�.==7>6�
764-,6.�0.,.�-8�0-,D-==716.37-641�9-�8.�2-547>6(�-6�=/.641�.�8.�,-518/=7>6�9-�-C0-97-64-5�9-�
0,-54.=716-5� A� 47-3015� 9-� 4,@374-� A� 018B47=.5� 9-� .=4/.=7>6� -C4-,6.� -6� =/.641� .� 8.�
=13/67=.=7>6�A�.4-6=7>6�97,-=4.�.8�=7/9.9.61 �

�5B(� 0/-9-6� 7697=.,5-� 8.5� 572/7-64-5� 76=79-6=7.5� G/-(� -6� ?-6-D7=71� 9-8� =18-=47E1�
0,14-2791(�0/-9.6�0,19/=7,�815�1?M-47E15�3.,=.915R�

-� �15� =1-D7=7-64-5� 9-� =1?-,4/,.� -6� 8.� ,-518/=7>6� 9-� 5187=74/9-5� 9-� 0,-54.=716-5(�
1D,-=-6� 8.�2.,.64B.�5/D7=7-64-�0.,.�0-,3747,�G/-� 41915� 815�-C0-97-64-5� 767=7.915�5-�
,-5/-8E.6�-6�5/�414.879.9�975376/A-691(�.9-3@5(�8.�0-G/-H.�?185.�9-�-C0-97-64-5�
0-697-64-5�1�-6�2-547>6�.8�D76.8�9-8�0-,B191 �

-� �.64-6737-641�1�3-M1,.(�9-�815�.=4/.8-5�47-3015�9-�4,.374.=7>6(�=16�815�G/-(�-6�8.5�
5187=74/9-5� 9-� 0-657>6� 9-� M/?78.=7>6� A� 9-� 3/-,4-� A� 5/0-,E7E-6=7.� 'E7/9-9.9� A�
1,D.69.9*�5-�2.,.647N.�.8�=7/9.9.61� 8.�61� 764-,,/0=7>6�9-� ,-64.5�-6�5/�=.3?71�9-�
574/.=7>6� 9-� .=47E1� .� 0.57E1� A� /6� 0-,B191� 9-� 4,@374-� 3B6731� -6� 8.� ,-518/=7>6� 9-�
0-65716-5�9-�E7/9-9.9�A�9-�1,D.69.9 �

-� �.�-3757>6�9-�97=4@3-6-5�9-��6=.0.=79.9��-,3.6-64-�=16�8.�3@C73.�=-8-,79.9(�-6�
8.5� �7,-==716-5� �,1E76=7.8-5� -6� 8.5� G/-� 5-� P.6� =165474/791� 815� �G/7015� 9-�
�.81,.=7>6�9-��6=.0.=79.9-5(�76=797,@�-6�8.�.2787N.=7>6�9-�8.�,-518/=7>6�9-�-54-�4701�
9-�-C0-97-64-5 �

-� �.� ,-.87N.=7>6�9-� =164,18-5� A� ,-E75716-5� 51?,-�-8� 9-,-=P1�A�3.64-6737-641�9-� 8.5�
0,-54.=716-5�-6�E721,(�8-M15�9-�0-,5-2/7,�/6.�,-54,7==7>6�9-�8.�0,14-==7>6�51=7.8(�5-�
97,72-�.�1D,-=-,�8.�5-2/,79.9�M/,B97=.�.�815�=7/9.9.615�9-�G/-�5/5�=147N.=716-5(�=16�
8.5� G/-� 5-� D76.6=7.6� 8.5� 0,-54.=716-5� G/-� 5-� 141,2.6(� 5-� 9-5476.6� .� G/7-6-5�
=/308-6� ,-.83-64-� =16� 815� ,-G/757415� -54.?8-=7915(� 9.691� =16� -881� /6.� 3/-54,.�
=/.874.47E.�9-�8.�2-547>6 �

-� �4,15� 1?M-47E15� 9-� =.,@=4-,� 764-,61(� 5-� 9-5476.6� .� 8.� 3-M1,.� 9-� 8.� 2-547>6� 9-� 8.�
�6479.9(� =131� 516� 8.5� .=4/.=716-5� 7650-=41,.5(� 8.� .=47E79.9� 61,3.47E.(� -8�
3.64-6737-641� 9-� /6� ?.M1� 67E-8� 9-� .?5-647531(� 8.� D1,3.=7>6� =16476/.� A�
-50-=7.87N.9.� 9-� 815� -308-.915� 9-8� �65474/41(� D/69.3-64.83-64-� -6� -8� @,-.� 9-�
.4-6=7>6� 0-,516.87N.9.(� 8.� =165-=/=7>6� 9-� /6� 3B6731� 01,=-64.M-� 9-8� =154-� 9-�
2-547>6(� 8.� 3-M1,.� -6� 8.� 10767>6� 9-� 815� =7/9.9.615� ,-50-=41� .� 815� 5-,E7=715� 9-� 8.�
�6479.9(�.5B�=131�8.�.9-=/.=7>6�A�3-M1,.�9-�8.5�9-0-69-6=7.5�-�7654.8.=716-5 �

2.2.1.- Prestaciones económicas. 

�.5�3-979.5�9-�573087D7=.=7>6�A�.2787N.=7>6�88-E.9.5�.�=.?1�-6�815�J847315�.H15(�=131�
8.� ,-9/==7>6� 9-8� 6J3-,1� 9-� 91=/3-6415� .� .01,4.,� 01,� -8� =7/9.9.61� -6� 815� 0,1=-9737-6415�
.9376754,.47E15(�8.�76D1,3.47N.=7>6�9-�815�0,1=-515�9-�2-547>6(�8.�9-0/,.=7>6�9-�8.5�?.5-5�9-�
9.415�51?,-�-30,-5.5�A�4,.?.M.91,-5(�8.�-3757>6�9-�6>376.5�97.,7.5�0.,.�815�0,73-,15�0.215�
9-� 8.5�0-65716-5(�1D,-=-6�/6�?.8.6=-�57267D7=.47E1�-6� 8.� ,-9/==7>6�9-� 47-301�9-� 4,@374- ��.�
7308.64.=7>6�A�3.64-6737-641�-6�-8��65474/41�9-�0,1=-9737-6415�76D1,3.47N.915�9-�2-547>6�9-�
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8.5�0,-54.=716-5�5/016-�0,-5=7697,�9-8�-C0-97-64-� DB57=1(�9-�3.6-,.�G/-� 8.� 414.879.9�9-� 815�
.2-64-5� G/-� 764-,E7-6-6� -6� -8� 37531(� G/-9.6� =16-=4.915� 76D1,3@47=.3-64-(� -87376@6915-�
419.�=13/67=.=7>6�-5=,74.�A�,-2754,@6915-�-8�47-301�76E-,4791�01,�=.9.�/61�9-�-8815O�01,�14,1�
8.91(�-6�=/.641�5-�0,19/=-�8.�-64,-2.�767=7.8�9-�9.415(�-8�0,1=-51�.5726.�-8�-C0-97-64-�.�/6�
,-50165.?8-F4,.374.91, �

�.�9-4-,376.=7>6�./413@47=.�9-�/6�J67=1�,-50165.?8-�9-�4,@374-�9-�=.9.�-C0-97-64-(�
5-� 97,72-� .� 812,.,� /6.� 9754,7?/=7>6� 97,-=4.� 9-� 8.5� =.,2.5� 9-� 4,.?.M1(� /6� 76=,-3-641� 9-� 8.�
,-50165.?7879.9� 9-� 815� 4,.374.91,-5� A� /6.� 76D1,3.=7>6� 0-,3.6-64-� 9-8� ,-69737-641� 9-� 8.�
�679.9� A� 9-� =.9.� /61� 9-� 5/5� 37-3?,15(� 81� G/-� 1D,-=-� /6.� 6/-E.� 973-657>6� .8� =164,18� A�
97,-==7>6�01,�1?M-47E15 �

�8�9-5.,,1881�A�=1654.64-�.=4/.87N.=7>6�9-�-5415�0,1=-515�76D1,3.47N.915(�P.�5/0/-541�
/6�2,.6�0.51�-6�-8�9-5.,,1881�9-�8.�2-547>6(�=.,.�.8�-C4-,71,�'-8�=7/9.9.61*�A�=.,.�.8�764-,71,�'8.�
0,107.�2-547>6�.9376754,.47E.*(�-54@�=11,976.91�9-59-�/6.�/679.9�9-�5-,E7=715�=-64,.8-5�G/-�
88-E.�.�=.?1�-8�5-2/737-641�A�,-E757>6�=16476/.�9-�815�0,1A-=415 �

�
�

2.2.2.- Apoyo a la gestión de prestaciones. 

� Información y atención personalizada. 

�8� �65474/41� �.=716.8� 9-� 8.� 
-2/,79.9� 
1=7.8(� 47-6-� /6� 319-81� 9-� 1,2.67N.=7>6�
=165474/791�-5-6=7.83-64-�01,�815��-64,15�9-��4-6=7>6�-��6D1,3.=7>6�9-�8.�
-2/,79.9�
1=7.8�
'���

*(� =16D72/,.915� =131� =-64,15� 9169-� 5-� 9-5.,,188.6� 8.5� 018B47=.5� 9-� .4-6=7>6(�
76D1,3.=7>6� A� .01A1� .� 8.� 2-547>6(� G/-� 0-,374-6� /6.� 764-,.==7>6� -64,-� -8� =7/9.9.61� A� 8.�
�6479.9(�A� 8.5�/679.9-5�-50-=7.87N.9.5�9-� 4,@374-�/?7=.9.5�-6� 8.5�97,-==716-5�0,1E76=7.8-5(�
G/-� 5-� =165474/A-6� =131� =-64,15� 9-� 0,19/==7>6� =-,,.915(� 9169-� 5-� 9-5.,,188.6� 8.5�
.=47E79.9-5�6-=-5.,7.5�0.,.�-8� ,-=161=737-641�9-� 8.5�0,-54.=716-5�5187=74.9.5�=16� 8.�3.A1,�
.27879.9 �

� Formación de personal. 

�8� �54.4/41� �@57=1� 9-8� �308-.91� �J?87=1� '����*� ,-=12-� 8.� D1,3.=7>6� =131� /6�
9-,-=P1�A�/6�9-?-,�9-�815�-308-.915�0J?87=15 �

�.� D1,3.=7>6�-6�-8� ��

�5-�-63.,=.�9-64,1�9-8������A�5-� ,72-�01,�5/5�0,76=70715�A�
2/.,9.� /6.� -54,-=P.� E76=/8.=7>6� =16� 8.� =.,,-,.� 0,1D-5716.8� A� 8.� 0,131=7>6� 764-,6.� 9-8�
-308-.91 �

�-59-�-54.�=16=-0=7>6(�A�9-�.=/-,91�=16�8.�3757>6�9-8���

(�-8��8.6�9-�"1,3.=7>6�9-�
-54-��65474/41�5-�,72-�01,�815�572/7-64-5�0,76=70715R�

-� ".=7874.,�8.�=165-=/=7>6�9-�815�D76-5�9-8��65474/41(�3-97.64-�/6.�D1,3.=7>6�=16476/.�
9-�5/5�-308-.915 �

-� �164,7?/7,�.8�9-5.,,1881�9-�815�0,1A-=415�-54,.4K27=15�9-8��65474/41 �

-� ".E1,-=-,�8.�0,131=7>6�0,1D-5716.8�9-�815�-308-.915�0J?87=15 �

-� �-5.,,188.,�/6.�D1,3.=7>6�9-�=.879.9 �

-� 
-50169-,�.�8.5�6-=-579.9-5�D1,3.47E.5�9-4-=4.9.5 �
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-� �14-6=7.,�A�,-D1,N.,�8.�D1,3.=7>6�9-�815�-308-.915�9-�.4-6=7>6�.8�0J?87=1 �

-� �6=,-3-64.,�8.�D1,3.=7>6�-6�8.5�4-=61812B.5�9-�8.�76D1,3.=7>6�A�8.5�=13/67=.=716-5 �

-� �087=.=7>6�-D-=47E.�9-�018B47=.5�0J?87=.5�4,.65E-,5.8-5(�-6�-50-=7.8(�8.�0,131=7>6�9-�
8.�72/.89.9�9-�2K6-,1(�8.�=16=787.=7>6�9-�8.�E79.�D.3787.,�A�8.?1,.8(�8.�764-2,.=7>6�9-�
8.5�0-,516.5�=16�975=.0.=79.9�A�8.�8/=P.�=164,.�8.�E718-6=7.�51?,-�8.�3/M-, �

�
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SÍNTESIS POR PROGRAMAS Y CAPÍTULOS
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���� �-65716-5�=164,7?/47E.5 C C C

���� �6=.0.=79.9�4-301,.8�A�14,.5�0,-54.=716-5 C C C

���� �,14-==7>6�D.3787.,�A�14,.5�0,-54.=716-5 C C C

���# 	-547>6�A�=164,18�9-�815�=1308-3-6415�.�3B67315�9-�
0-65716-5 C

���� �62,-51�3B6731�E74.8 C C C C

���� �7,-==7>6�A�5-,E7=715�2-6-,.8-5 C C C

���� �6D1,3.=7>6�A�.4-6=7>6�0-,516.87N.9. C C C C

���� 	-547>6�764-,6.=716.8�9-�0,-54.=716-5 C C

���� �-65716-5�A�14,.5�0,-54.=716-5�9-�=.85-5�0.57E.5 C
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IIB.- ESTRUCTURA DE PROGRAMAS Y DE GESTIÓN
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IIC.- DESCRIPCIÓN DE LOS PROGRAMAS DEL AGENTE
GESTOR

MEMORIA DESCRIPTIVA DEL PROGRAMA Y JUSTIFICACIÓN DE
SUS OBJETIVOS Y MEDIOS

FICHA RESUMEN DE PROGRAMAS
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P R OGRAMA   1 1 0 1  

PENSIONES CONTRIBUTIBAS 
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1.- DESCRIPCIÓN DEL PROGRAMA.  

�54-� 0,12,.3.� -54@� ,-D-,791� .� 8.5� 0,-54.=716-5� ?@57=.5� 9-8� 
754-3.� 9-� 
-2/,79.9�

1=7.8� '�/?78.=7>6(� �6=.0.=79.9� A� �/-,4-� A� 
/0-,E7E-6=7.*(� 81� G/-� 5/016-� /6� 4,.4.37-641�
=16M/641� 9-� 8.5� 3753.5(� 61� 76=8/A-� 815� ,-=161=737-6415� .97=716.8-5� 9-� 0-65716-5(� 67� 8.�
0,-54.=7>6� 9-� 1,D.69.9� 61� =164,7?/47E.(� G/-� 5-� 730/4.,@6� .8� 0,12,.3.� �� �� !�,14-==7>6�
D.3787.,� A� 14,.5� 0,-54.=716-5 � �6� 8.� =16D72/,.=7>6� 9-� -54-� 0,12,.3.� 5-� 76=8/A-6� .G/-88.5�
.=47E79.9-5�6-=-5.,7.5�0.,.�88-E.,�.�=.?1�-8�4,@374-(�,-=161=737-641�A�0.21�9-�8.5�0-65716-5�
7697=.9.5(� 4.641�9-8�@,-.�6.=716.8�=131�9-� 8.� D.5-�6.=716.8�9-� 8.5� 4,.374.9.5�.8�.30.,1�9-�
815�
-28.3-6415��13/674.,715�'���*�&&�F���#�A��&�F�����1�9-�815��16E-6715��78.4-,.8-5�9-�

-2/,79.9�
1=7.8�5/5=,7415�01,��50.H.�=16�14,15�0.B5-5 �

1.1.- Actividades que comprende. 

�.5�.=47E79.9-5�9-�-54-�0,12,.3.�27,.6�-6� 41,61�.8� ,-=161=737-641�9-� 8.5�0-65716-5�
5187=74.9.5�.5B�=131�.�5/�0154-,71,�=164,18 ��6�-54-�5-64791(�=131�0,76=70.8-5�.=47E79.9-5�9-�
-54-�0,12,.3.�0/-9-6�9-54.=.,5-R�

-� 
-=161=737-641�9-�6/-E.5�0-65716-5 �
-� 
-518/=7>6� 9-� 8.� ".5-� �.=716.8� 9-� 0-65716-5� 4,.374.9.5� .8� .30.,1� 9-�


-28.3-6415����13/674.,715�A��16E-6715��78.4-,.8-5 �
-� 
-E.81,7N.=7>6�9-�0-65716-5�A�=164,18�A�,-E757>6�9-�8.5�0-65716-5�,-=161=79.5 �

�8� ,-=161=737-641� 9-� 8.5� 0-65716-5� =130,-69-� /6.� 5-,7-� 9-� .==716-5� G/-� .?.,=.6�
9-59-�8.�76D1,3.=7>6�A�.5-51,.37-641�.8�=7/9.9.61(�=/30873-64.=7>6�9-�8.�5187=74/9(�0-47=7>6�
9-� 91=/3-64.=7>6(� .0-,4/,.� 9-8� -C0-97-64-� A� 0-47=7>6� 9-8� 76D1,3-� 9-� =147N.=7>6 � �82/6.5�
0,-54.=716-5�=131�8.�9-��6=.0.=79.9��-,3.6-64-�A�-6�9-4-,376.915�5/0/-5415�9-�0-657>6�
01,��,D.69.9(�=1688-E.�-3757>6�9-�/6�97=4.3-6�-50-=BD7=1�-6�=/.641�.8�2,.91�9-�76=.0.=79.9�
9-8� 5187=74.64-(� -6� 5/� 3.A1,� 0.,4-� 01,� 815� �G/7015� 9-� �.81,.=7>6� 9-� �6=.0.=79.9-5� -6� 8.5�
�7,-==716-5� �,1E76=7.8-5� 9169-� -54@6� =165474/7915� A� -6� -8� ,-541� 01,� 8.5� �679.9-5� 9-�
�.81,.=7>6��K97=.�9-��6=.0.=79.9-5 �

�.5�.=47E79.9-5�,-8.47E.5�.�8.�D.5-�9-�=164.=41�=16�815�.D787.915�1�5187=74.64-5�5-�88-E.�.�
=.?1� -6� 815� �-64,15� 9-� �4-6=7>6� -� �6D1,3.=7>6� 9-� 8.� 
-2/,79.9� 
1=7.8� 9-� 8.5� �7,-==716-5�
�,1E76=7.8-5�9-�-54-��65474/41(�.4-6979.5�01,�D/6=716.,715�-50-=7.87N.915(�A�8.5�,-D-,-64-5�.�8.�
4,.374.=7>6� 9-� -C0-97-64-5� P.54.� 8.� 9-4-,376.=7>6� 9-� 8.� -C754-6=7.� 1� 61� 9-8� 9-,-=P1(� 5-�
,-.87N.�-6�815��-64,15�9-�	-547>6�9-�8.��7,-==7>6��,1E76=7.8 �

�1,�14,.�0.,4-(�=.?-�=74.,�G/-� 8.5�.=47E79.9-5�9-� ,-=161=737-641� 767=7.8�9-�0-65716-5�
9-8� @,-.� 6.=716.8� 5-� 3.4-,7.87N.6� .� 4,.EK5� 9-8� 0,1=-9737-641� 76D1,3@47=1� 9-� 2-547>6� 9-�
0,-54.=716-5�'�
�	�
�
�

!��"� 55*�-6�419.5�8.5��7,-==716-5��,1E76=7.8-5 �

�.5�.=47E79.9-5�9-�,-518/=7>6�9-�8.�".5-��.=716.8�9-�0-65716-5�4,.374.9.5�-6�-8�@,-.�
764-,6.=716.8(�=130,-69-�.G/-88.5�.=4/.=716-5�4-69-64-5�.�8.�=16=8/57>6�9-8�-C0-97-64-(�?7-6�
01,G/-� 5-.� 0157?8-� 5/� ,-518/=7>6� 9-D76747E.� 576� 6-=-579.9� 9-� -68.=-(� ?7-6� 01,G/-� 5-.�
6-=-5.,71�-D-=4/.,�-8�-68.=-(�=16�-8�1,2.67531�764-,6.=716.8�=16�/6.�,-518/=7>6�01,�0.,4-�9-8�
1,2.67531�-50.H18 ��8�.087=.47E1�76D1,3@47=1�9-8�@,-.�764-,6.=716.8�-5�-8��
�

 �

�

�
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�.5�.=47E79.9-5�,-D-,-64-5�.�8.�,-E.81,7N.=7>6�9-�0-65716-5�A�=164,18�A�,-E757>6�9-�8.5�
0-65716-5�,-=161=79.5(�=130,-69-6�8.5�572/7-64-5�.=4/.=716-5�G/-�5-�9-5.,,188.6(�-6�=.9.�
=.51(�=-64,.87N.9.3-64-�1�-6� 8.5�@,-.5�9-�0-65716754.5�9-� 8.5��7,-==716-5��,1E76=7.8-5�9-8�
�65474/41��.=716.8�9-�
-2/,79.9�
1=7.8 �

-� 
-E.81,7N.=7>6�9-�8.5�0-65716-5 ��

-� 	-547>6�9-�8.��.5-�9-��,-54.=716-5 �

�� �84.5 �
�� �.M.5R� 8.�./413.47N.=7>6�9-� 8.5�?.M.5�01,� D.88-=737-641�9-�0-65716754.5�P.�5791�

0157�&?8-� 2,.=7.5� .� 8.� 76D1,3.47N.=7>6� 9-� 815� 
-2754,15� �7E78-5(� G/-� .?.,=.� /6�
01,=-64.M-�=16579-,.?8-�9-�8.�01?8.=7>6�0-65716754.(�./6G/-�-5�97547641�-6�=.9.�
0,1E76=7. �

�� �.,7.=716-5 �
�� �164,18�9-�E-6=737-6415�'./413.47N.91*(�E7E-6=7.(�-4= �
�� �197D7=.=7>6�9-�7301,4-5 �
�� 
-4-6=716-5�M/97=7.8-5�'./413.47N.91* �
�� �,.4.37-641� 9-� 9-=8.,.=716-5� 9-� 762,-515� '4,.?.M1� A� ,-64.5*� .� -D-=415� 9-�

3B67315 �
�� 
-=161=737-641�A�5/0,-57>6�9-�3B67315 �
�� �,.4.37-641�9-�5/50-65716-5 �
�� �3757>6�9-�=-,47D7=.915 �
�� �M-=/=7>6�9-�5-64-6=7.5 �
�� �,1=-515�9-�0,73-,15�0.215(�',-P.?7874.=716-5* �
�� �,1=-515�9-�0.215�5/=-57E15 �
�� 	-547>6�9-�,-E75716-5�9-�1D7=71F7654.6=7.�9-�0.,4- �

-� �16D-==7>6�9-�91=/3-64.=7>6�=164.?8-�A�0,-5/0/-54.,7. �

-� �164,18� A� 4,.4.37-641� =-64,.87N.915� 9-� 8.5� 4,.65.==716-5� 9-� 8.� ?.5-� 9-� 9.415� 9-����
0,-54.=716-5� 0.,.� 5/� 3.64-6737-641(� 3-M1,.� A� .9.04.=7>6� 9-� 8.5� 61E-9.9-5�
61,3.47E.5 �

-� �,1=-51�3.57E1�9-�-3757>6�9-�=-,47D7=.915�.6/.8-5�9-��
�" ��.879.=7>6�9-8�319-81�
.6/.8�����A���$ �

-� 	-547>6�9-�0,-54.=716-5�9-E-62.9.5�A�61�0-,=7?79.5 �

-� �3757>6�9-�
-518/=716-5 �

-� �164,18�A�5-2/737-641�9-�815�0,1=-515�9-�0.21 �

-� �.215�J67=15�01,�87G/79.=7>6�A�.4,.515 �

-� �16D-==7>6�9-�,-=7?15 �

-� �
-3757>6�9-�91=/3-64.=7>6�A�1,9-6�9-�0.21�.��6479.9-5�"76.6=7-,.5 �

-� 	-547>6�A�=164,18�9-�730.2.915 �
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-� �,.4.37-641�9-�,-4,1=-5716-5�9-�0-65716-5R�5-�P.�88-E.91�.�=.?1�8.�=-64,.87N.=7>6�-�
76D1,3.47N.=7>6�9-8�0,1=-51�9-�,-4,1=-57>6�9-�0-65716-5(�-6�?.5-�.8� 764-,=.3?71�9-�
D7=P-,15� =16� 8.5� �6479.9-5� "76.6=7-,.5(� 0.,.� 8.� ,-=8.3.=7>6� A� 9-E18/=7>6� 9-� 8.5�
0-65716-5�.?16.9.5�=16�0154-,71,79.9�.8�D.88-=737-641�9-8�0-65716754.�A�5/�,-764-2,1�
.8� 0,-5/0/-541� 9-8� ��

 � �.,.� -881� 5-� P.6� =,-.91� /6.5� 4,.65.==716-5� '�
�*� -6� 8.�
?.5-� 9-� 9.415� 0.,.� G/-� ./413@47=.3-64-� 5-� 3.,G/-6� 8.5� ,-4,1=-5716-5� A� 8.�
9-E18/=7>6� 9-� 8.5� �6479.9-5� "76.6=7-,.5 � �54-� 0,1=-51� 5-� -M-=/4.� 9-� D1,3.�
=-64,.87N.9.� -6=13-69@6915-� .� 8.5� �7,-==716-5� �,1E76=7.8-5� 4.6� 5181� -8� .6@87575� A�
4,.4.37-641�9-�8.5�76=79-6=7.5�1�,-=P.N15�08.64-.915�01,�8.5��6479.9-5�"76.6=7-,.5 �

-� 
-=8.3.=7>6�9-�0,-54.=716-5�769-?79.3-64-�0-,=7?79.5�'.087=.47E1�����
* �

�6�=165-=/-6=7.(�A�.�3191�9-�,-5/3-6(�5-�7697=.6�8.5�.=47E79.9-5�5Q8�-7+7A/3978�-6�
-8�0,-5-64-�-M-,=7=71R�

-� 
-=161=737-641� 9-� 6/-E.5� 0-65716-5� 9-8� @,-.� 6.=716.8� A� ,-518/=7>6� 9-� 8.� D.5-�
6.=716.8� 9-� 0-65716-5� 4,.374.9.5� .8� .30.,1� 9-� 
-28.3-6415� �13/674.,715� A�
�16E-6715��78.4-,.8-5 �

-� �1�764-,,/0=7>6�9-�,-64.5(�-5�9-=7,�014-6=7.,�8.�=.0.=79.9�9-�,-518/=7>6�=16�-8�D76�9-�
,-=161=-,�8.�0,-54.=7>6�A�,-.87N.,�-8�0,73-,�0.21�-6�-8�3-61,�47-301�0157?8- �

-� �164,18� 9-� 815� ,-G/757415� 9-� 3.64-6737-641� 9-8� 9-,-=P1� 9-� 8.� 0-657>6� ,-=161=79.�
'�164,18-5�51?,-�,-64.5(�E-6=737-6415(�-4= * �

1.2.- Objetivos que se pretenden conseguir. 

�6� 8.� 9-4-,376.=7>6� 9-� 815� 1?M-47E15� =1,,-501697-64-5� .� -54-� 0,12,.3.� 5-� P.6�
-54.?8-=791�.G/-8815(�G/-�=16�/6�=.,@=4-,�281?.8�A�0.,.� 419.5� 8.5�0-65716-5(�9-4-,376-6�-8�
2,.91�9-�=/308737-641�9-�815�375315�-6�4191�-8�4-,,741,71�-54.4.8 �

�15� 1?M-47E15� 76=8/7915�-6� -54-� 0,12,.3.� 0,-5/0/-54.,71� 61� 47-6-6� 730.=41� 6-2.47E1��
01,�,.N>6�9-�2K6-,1 �

�6�=165-=/-6=7.�0.,.�-8�0,-5-64-�-M-,=7=71�5-�9-4-,376.6�815�572/7-64-5R�

-� �165-2/7,�/6�=1-D7=7-64-�9-�=1?-,4/,.�-50-=BD7=1�0.,.�=.9.�0-657>6(�9-�4.8�3.6-,.�
G/-�5/0162.�=131�3B6731�8.�,-518/=7>6�9-�-C0-97-64-5�767=7.915�-6������-6�815�572/7-64-5�
01,=-64.M-5R�

�6=.0.=79.9��-,3.6-64-                                     �����(��\�
�/?78.=7>6                                                             �����(��\�
�/-,4-�A�
/0-,E7E-6=7.�                                       �����(��\�

-� �165-2/7,�/6�47-301�3-971�9-�4,.374.=7>6�-50-=BD7=1�0.,.�=.9.�0-657>6�-6�-8�+,-.�
�.=716.8(� 81� G/-� 5/016-� 9-4-,376.,� 8.� 9/,.=7>6� 3-97.� 9-� ,-518/=7>6� 9-� /6.� 5187=74/9� 9-�
0-657>6(� -5� 9-=7,(� -8� 47-301� 4,.65=/,,791� -64,-� 8.� D-=P.� 9-� 0,-5-64.=7>6� 9-� 8.� 5187=74/9� A� 8.�
D-=P.�9-�,-518/=7>6�9-8�-C0-97-64- �

- �6� -8� 37531� 5-64791(� 0-,1� 9-59-� /6� 0/641� 9-� E754.� 2-6-,.87N.91� .� 419.5� 8.5�
0-65716-5(�-D-=4/.,�/6�=164,18�51?,-�8.5�0-65716-5�-6�E721, �
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1.3.- Acciones a realizar para alcanzar los objetivos previstos. 

�.?-�3-6=716.,�8.5�572/7-64-5R�

-� �-,3.6-64-�.=4/.87N.=7>6�A�3-M1,.�9-�8.�?.5-�9-�9.415�9-�0-65716-5 �

-� �-,3.6-64-�.=4/.87N.=7>6�A�3-M1,.�9-8�.087=.47E1��
�	�
�
�

!��"� 55�

1.4.- Indicadores más relevantes. 

�15� 7697=.91,-5� =1,,-501697-64-5� .� -54-� 0,12,.3.(� 6-=-5.,715� 0.,.� 3-97,� 8.�
=165-=/=7>6�9-� 815�1?M-47E15�0,10/-5415(�-54@6� ,-8.=716.915�=16�-8� 4,@374-� A� ,-518/=7>6�9-�
-C0-97-64-5�-6�-8�@,-.�6.=716.8�A�8.�,-518/=7>6�9-�8.�D.5-�6.=716.8�9-�-C0-97-64-5�4,.374.915�
.8�.30.,1�9-�
-28.3-6415��13/674.,715�A��16E-6715��78.4-,.8-5�9-�
-2/,79.9�
1=7.8 �


-�0,-EK�-6�-8�-M-,=7=71������8.�767=7.=7>6�9-�815�572/7-64-5�-C0-97-64-5R�

�6=.0.=79.9��-,3.6-64-                                      ���&� ����
�/?78.=7>6                                                              ���#$ ����
�/-,4-�A�
/0-,E7E-6=7.��                                        ���� ����
�

�5737531�-8�47-301�3-971�9-�4,@374-�-6�8.5�9754764.5�0-65716-5�-6�-8�@,-.�6.=716.8�5-�
-54.?8-=-�-6�-8�572/7-64-R�

�6=.0.=79.9��-,3.6-64-                                               ��$��
�/?78.=7>6                                                                       �����
�/-,4-�A�
/0-,E7E-6=7.��                                                 ����
�
�

JUSTIFICACIÓN DE LAS PROPUESTAS CONTENIDAS EN EL PROGRAMA. 

Justificación de los medios humanos. 


-� .5726.6� /6� 414.8� 9-� � $��� 0-,516.5� G/-(� D,-64-� .� 8.5� � ��$� -5473.9.5� =131�
87G/79.=7>6�9-8�-M-,=7=71�.64-,71,(�5/016-6�/6�./3-641�9-�#�#�-D-=47E15 �

Justificación de los medios financieros. 

�.5� 914.=716-5� 9-� =,K9741� =165726.9.5� -6� -54-� 0,12,.3.(� 516� =165-=/-6=7.� 9-� 8.5�
08.64788.5�.5726.9.5�A�9-�8.5�,-4,7?/=716-5�.=4/.83-64-�-6�E721, �

�8� 0-51� D/69.3-64.8� 9-8� 2.541� -6� -54-� 0,12,.3.� 5-� 574J.� -6� 815� 2.5415� 01,�
4,.65D-,-6=7.5� =1,,7-64-5� '�.0B4/81� #*(� =165726@6915-� -6� -54-� .0.,4.91� 815� 3-9715�
-=16>37=15�6-=-5.,715�0.,.�.D,164.,� 8.5�1?872.=716-5�9-,7E.9.5� 9-� 8.5�0,-54.=716-5�1?M-41�
9-� =1?-,4/,.� 01,� -54-� 0,12,.3. � �8� 76=,-3-641� D76.8� ,-5/84.64-� 47-6-(� =131� D.=41,� 0,76=70.8�
M/547D7=.47E1(�-8�-D-=41�9-8�=,-=737-641�9-8�6J3-,1�9-�0-65716754.5�A�9-�8.5�0-65716-5�3-97.5�
'=,-=737-641� E-2-4.47E1� A� -D-=41� 5/5474/=7>6* � �8� 9-4.88-� 9-� -54.5� =7D,.5� 01,� 6.4/,.8-N.�
-=16>37=.�5-�,-D8-M.�-6�815�319-815�9-�D7=P.5�9-�0,12,.3.5�A�-6�815��01,3-61,-5�9-�2.5415�
A�914.=716-5 �

�
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1.- DESCRIPCIÓN DEL PROGRAMA.  

�.M1�8.�=16D72/,.=7>6�9-�-54-�0,12,.3.�5-�-6281?.6�8.5�.=47E79.9-5�6-=-5.,7.5�0.,.�8.�
2-547>6�A�=164,18�9-�8.5�0,-54.=716-5�9-��6=.0.=79.9��-301,.8(�4.3?7K6�76=8/A-�8.�0,-54.=7>6�
01,� 6.=737-641� A� =/79.91� 9-� 3-61,(� A� .8� -M-,=7=71� =1,,-50165.?8-� 9-8� =/79.91� 9-8� 8.=4.64-(�

7-5215�9/,.64-�-8�-3?.,.N1�A� 8.� 8.=4.6=7.�6.4/,.8-5(��-61,-5�.D-=4.915�01,�=@6=-,�/�14,.�
-6D-,3-9.9�2,.E-�A�8.5�G/-�2-54716.�-8�"1691��50-=7.8�9-8���

 �

1.1.- Actividades que comprende. 

�.5�.=47E79.9-5�=1,,-501697-64-5�.�-54-�0,12,.3.�5-�,-D7-,-6�.8�,-=161=737-641�9-�8.5�
0,-54.=716-5� 5187=74.9.5� 9-� �6=.0.=79.9� �-301,.8� 0.21� 97,-=41(� 6.=737-641� A� =/79.91� 9-�
3-61,(�A�.8�-M-,=7=71�=1,,-50165.?8-�9-8�=/79.91�9-8�8.=4.64-(�
7-5215�9/,.64-�-8�-3?.,.N1�A�
8.� 8.=4.6=7.� 6.4/,.8-5(� �-61,-5� .D-=4.915� 01,� =@6=-,� /� 14,.� -6D-,3-9.9� 2,.E-� A� 8.5� 9-8�
"1691��50-=7.8(�.5B�=131�8.�,-.87N.=7>6�9-�8.5�.=4/.=716-5�9-�=164,18�3K97=1�9-�0-,=-041,-5�
-6����'0.21�97,-=41�A�9-8-2.91*�A�8/=P.�=164,.�-8�D,./9-�-6�-8�=1?,1�9-�0,-54.=716-5 �

�.5�.=47E79.9-5�3@5�,-8-E.64-5�-6�-54-�-M-,=7=71�516�8.5�572/7-64-5R�

-� 
-=161=737-641� 9-� 8.5� 0,-54.=716-5� 9-� ��� -6� 5/� 319.879.9� 9-� 0.21� 97,-=41( �
6.=737-641�A�=/79.91�9-8�3-61, �

-� 
-.87N.=7>6�9-8�=164,18�3K97=1�.�0-,=-041,-5�9-����=16�-8�D76�9-�E.81,.,�5/�574/.=7>6�
9-�=.0.=79.9�8.?1,.8 �

-� �.5� 0,-54.=716-5� 2.,.647N.9.5� 01,� -8� "1691� �50-=7.8� 9-� ��

(� 0,-54.=716-5� 9-�
0.21� 0-,7>97=1� '0-657>6� =1308-3-64.,7.� 9-� M/?78.=7>6(� 76E.879-N� 0-,3.6-64-(� 9-�
E7/9-9.9(� 9-� 1,D.69.9(� 9-� D.E1,� D.3787.,-5*(� A� 0,-54.=716-5� 9-� 0.21� J67=1�
'769-367N.=716-5�.�4.641�.8N.91�A�01,�?.,-31(�5/?57971�01,�9-D/6=7>6�A�14,.5* ��

1.2.- Objetivos que se pretenden conseguir. 

�15�1?M-47E15�?@57=15�9-�-54-�0,12,.3.�5-�=-64,.6�-6�815�572/7-64-5R�

-� �165-2/7,� /6� =1-D7=7-64-� 9-� =1?-,4/,.� -50-=BD7=1� 0.,.� =.9.� 0,-54.=7>6� =7D,.91� -6�
815�572/7-64-5�01,=-64.M-5R�

�6=.0.=79.9��-301,.8�                                �����(��\���
�.= F=/79.91�9-8�3-61,(��-,�0,12-6741,�     �����(��\�
�.= F=/79.91�9-8�3-61,(��Q�0,12-6741,�       �����(��\�

-� �?M-47E15�9-�2-547>6�9-� 76=.0.=79.9� 4-301,.8(� =16�-8� D76�9-�3-97,� 8.�-E18/=7>6�-6�
97=P.�0,-54.=7>6�'9/,.=7>6�3-97.�9-�815�0,1=-515�=-,,.915(�0,-E.8-6=7.(�76=79-6=7.(�
A�=154-F.D787.91* �

-�  �
���	��� 	
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�
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-� �165-2/7,�/6�47-301�3-971�9-�-3757>6�9-�8.�,-518/=7>6�9-�815�-C0-97-64-5�767=7.8-5�
9-8���

�.8�.30.,1�9-8��,4 ����9-8��-C41�
-D/69791�9-�8.���	

�'
���&F����*(� 81�
G/-� 5/016-� 9-4-,376.,� 8.� 9/,.=7>6� 3-97.� 9-� 8.� -3757>6� 9-� 8.� ,-518/=7>6� 9-� /6�
-C0-97-64-�9-����G/-�P.�=/308791�815��$��9B.5(�-5�9-=7,(�-8�47-301�4,.65=/,,791�-64,-�
8.�D-=P.�9-�=/308737-641�9-�815��$��9B.5�A�8.�D-=P.�9-�,-518/=7>6�9-8�-C0-97-64- ��

-� �=47E79.9-5� 9-� =164,18� 3K97=1� ,-.87N.9.5� 01,� -8� ��

(� =16� -8� D76� 9-� E-,7D7=.,� -8�
3.64-6737-641�9-8�9-,-=P1�.�8.�0,-54.=7>6 �

-� �=47E79.9-5� 9-� =164,18� ,-.87N.9.5� 01,� -8� ��

(� =16� -8� D76� 9-� 9-4-,376.,� -8� .==-51�
D,./9/8-641�.�0157?8-5�0,-54.=716-5 �

-� �15� 1?M-47E15� G/-� 5-� 0,-4-69-6� =165-2/7,(� G/-� 5-� =16579-,.6� ,-8-E.64-5(� 0.,.� -8�
5-2/737-641� 9-8� 9-5.,,1881� 9-� 8.� 2-547>6(� -54@6� ,-8.=716.915� =16� 8.� .=47E79.9� 9-�
4,@374-� 9-� -C0-97-64-5� 9-� 0,-54.=716-5� 9-8� "1691� �50-=7.8� 9-8� ��

 � �.91� G/-�
.=4/.83-64-� 8.�2-547>6�A� ,-518/=7>6�9-� 815�-C0-97-64-5�9-�0,-54.=716-5�9-8�"1691�
�50-=7.8�9-8� ��

�5-� 4,.374.6�A� ,-5/-8E-6�-6� 8.5��7,-==716-5��,1E76=7.8-5�9-�-54-�
�65474/41(�5-�0,-4-69-�,-9/=7,�815�47-3015�9-�4,@374-�9-�815�-C0-97-64-5�D.=7874.691�.�
8.5�=74.9.5��7,-==716-5��,1E76=7.8-5(�=16�8.�3.A1,�=-8-,79.9�0157?8-(�815�0,-=-047E15�
76D1,3-5� G/-� 5187=74.6� 9-� 8.� �679.9� 9-8� "1691� �50-=7.8(� .5B� =131� G/-� -5415�
=164-62.6�815�9.415�5/D7=7-64-5�A�9-�D@=78�=130,-657>6�0.,.�5/�,-518/=7>6(�9-�D1,3.�
G/-�5-�=16572.�=/3087,�-8�=1-D7=7-64-�9-�=1?-,4/,.�0,10/-541 �

�15� 1?M-47E15� 76=8/7915�-6� -54-� 0,12,.3.� 0,-5/0/-54.,71� 61� 47-6-6� 730.=41� 6-2.47E1��
01,�,.N>6�9-�2K6-,1 �

1.3.- Acciones a realizar para alcanzar los objetivos previstos. 

.*� 
-2/737-641� A� =164,18� 9-� 815� 0,1=-515� -6� 2-547>6� -6� �6=.0.=79.9� �-301,.8(�
�.=737-641�1�=/79.91�9-8�3-61, ��

�15�1?M-47E15�=74.915�=16�.64-,71,79.9�-6�-8�0/641�� � �-6�,-8.=7>6�=16�815�7697=.91,-5�
0.,.� -8� 5-2/737-641� 9-� 815� 375315� 0-,3747,@6� .6.87N.,� 8.� 574/.=7>6� -50-=BD7=.� 3-65/.8� 9-�
=.9.��7,-==7>6��,1E76=7.8�-6�=/.641�.8� 4,@374-(� ,-518/=7>6�A�2-547>6�9-�-C0-97-64-5�9-� ���A�
9/,.=7>6�9-�815�-C0-97-64-5�9-59-�5/�767=71�P.54.�5/�,-518/=7>6 �

�1�1?54.64-(�-8�E18/3-6�A�8.�9/,.=7>6�414.8�9-�8.��6=.0.=79.9��-301,.8�9-0-69-,@6�9-�
8.5� .=4/.=716-5� 9-� =164,18� 3K97=1� G/-� 5-� ,-.87N.� .� 815� 0-,=-041,-5� 9-� -54.� 0,-54.=7>6�
=16M/64.3-64-� -64,-� -8� ��

� A� 815� 
-,E7=715� 9-� 
.8/9� 9-� 8.5� �13/679.9-5� �/4>613.5 �
�=4/.83-64-(� -6� .087=.=7>6� 9-8� �,4 � ���� 9-� 8.� �	

(� -8� ��

� .5/3-� 8.� =130-4-6=7.� -6�
3.4-,7.�9-�=164,18�9-�41915�815�0,1=-515�9-����=/A.�9/,.=7>6�5-.�5/0-,71,�.��$��9B.5(�57-691�
-8� J67=1� >,2.61� =130-4-64-� 0.,.� 9-4-,376.,� -8� .84.(� 8.� .0-,4/,.� 9-8� -C0-97-64-� 9-�
�6=.0.=79.9��-,3.6-64-�1�8.�0,>,,12.�9-�8.��� �

�1,� 4.641(� -C754-6� 915� 5754-3.5� 9-� =164,18� 9-� 815� 0,1=-515� 9-� ��� /61� .64-5� 9-8�
=/308737-641� 9-� 815� �$�� 9B.5� -6� -8� =/.8� 8.5� .=4/.=716-5� 9-� =164,18� 5-� ,-.87N.6� -6�
=18.?1,.=7>6�=16�815�
-,E7=715��J?87=15�9-�
.8/9�'
�
*�A�-8���

(�A�14,1�0.,.�815�0,1=-515�9-�
3@5�9-��$��9B.5�-6�815�G/-�-8�J67=1�>,2.61�=130-4-64-�-5�-8���

 �

�-64,1� 9-8� 0,73-,� 5754-3.� 9-� =164,18� -C754-6� 915� 0,1=-9737-6415� 0.,.� ,-E75.,� 815�
0,1=-515�9-���(�-8�0,73-,1�9-�-8815�5-�,-.87N.�-6�=18.?1,.=7>6�=16�815�
-,E7=715��J?87=15�9-�

.8/9�A�=131�=16476/.=7>6�9-�815��16E-6715�?78.4-,.8-5�5/5=,7415�=16�815�
 � 
�.�D76.8-5�9-�
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���$� A� 0,76=70715� 9-� ����(� 5-� 3.647-6-6� 815� =164,18-5� 9-� ��� G/-� 5-� 5-8-==716.6� 01,� 8.5�
97,-==716-5�0,1E76=7.8-5�9-��.4.8/H.(�9169-�61�P.A�=165474/7915����e
�A�5-� ,-E75.6�01,� 815�

 � 
 ��8�=164,18�3K97=1�9-�815�0-,=-041,-5�9-����5-�,-.87N.�=11,976.9.3-64-�=16�-8�����
(�
A�-6�=16=,-41�8.5�.=4/.=716-5�9-�=164,18�5-�,-.87N.6�.�4,.EK5�9-�8.�5-8-==7>6�01,�-8���

�9-�
815� 0,1=-515� 9-� ��� G/-� -5473.� G/-� 9-?-6� 5-,� ,-E75.915(� A� 5-� -6EB.6� .� 8.5� 9754764.5�
�650-==716-5��K97=.5�=16�-8�D76�9-�.6.87N.,�8.�574/.=7>6�=8B67=.�9-8�0-,=-041,�9-��� �

�6� -8� 5-2/691(� -6� .G/-88.5� 97,-==716-5� 0,1E76=7.8-5� G/-� 57� 47-6-6� =165474/7915� 815�
���e
�.�67E-8�0,1E76=7.8�A�9-�.=/-,91(�01,�/6�8.91(�.�8.�P7541,7.�=8B67=.�A�97.26>547=1�A�01,�14,1(�
.�815�9.415�9-�2-547>6�5-�5-8-==716.6�.G/-8815�0,1=-515�9-��6=.0.=79.9��-301,.8(�4.641�9-�
0.21�97,-=41�=131�9-�0.21�9-8-2.91(�G/-�.�4,.EK5�9-�8.5��679.9-5�3K97=.5�9-�8.��7,-==7>6�
�,1E76=7.8�9-8���

�5-�0/-9-6�,-E75.,(�9-�4.8�D1,3.�A�=131�=165-=/-6=7.�9-�8.5�.=4/.=716-5�
3K97=.5�9-�=164,18� ,-.87N.9.5�0.,.�=.9.�=.51�=16=,-41(� 5-�0,19/N=.�/6.�.84.�3K97=.(�/6.�
0,10/-54.�9-�76=.0.=79.9�0-,3.6-64-�1�?7-6�8.�5/?5754-6=7.�9-8�0,1=-51 ��

�16� 8.� -64,.9.� -6� E721,� 9-� 8.� �-A� ��F����� 9-� ��� 9-� 5-047-3?,-� A� 9-5.,,188.9.� 01,�

-518/=7>6�9-����9-�61E7-3?,-�9-�����(�-8���

�-��
��.�4,.EK5�9-�815��650-=41,-5�3K97=15�
9-� 8.5� �679.9-5� 3K97=.5� -3747,@6� -8� .84.� 3K97=.� -6� .G/-8815� 5/0/-5415� G/-� 4,.5� -8�
,-=161=737-641�A�E.81,.=7>6�9-�815�9.415�3K97=15�1?,.64-5�0.,.�E.81,.,�8.�=.0.=79.9�8.?1,.8(�
5-�.0,-=7-�8.�,-=/0-,.=7>6�9-�8.�3753. �

�6�-8�5-2/691�5754-3.(�=1,,-501697-64-�.�.G/-8815�0,1=-515�G/-�5-�=164,18.6�-6�?.5-�
.�8.�=130-4-6=7.�9-8���

�-6�3.4-,7.�9-�=164,18�9-�41915�815�0,1=-515�9-����=/A.�9/,.=7>6�
5-.�5/0-,71,�.��$��9B.5�-8���

�-8�J67=1�=130-4-64-�0.,.�9-4-,376.,�57�/6�4,.?.M.91,�G/-�5-�
-6=/-64,-� -6� 574/.=7>6� 9-� ��� P.� ,-=/0-,.91� 5/� =.0.=79.9� 8.?1,.8� -3747-691� 8.�
=1,,-501697-64-� �84.� 1� 01,� -8� =164,.,71� 57� 0,1=-9-� .0-,4/,.,� /6� -C0-97-64-� 9-� �6=.0.=79.9�
�-,3.6-64-�1�-6�5/�=.51�A�01,�0,-E-,5-� 8.�,-=/0-,.=7>6� 8.?1,.8�-6�/6�08.N1� 76D-,71,�.�5-75�
3-5-5(�97=4.376.,�8.�0,>,,12.�9-��� �

�19.5� 8.5� .=4/.=716-5� 0-,7>97=.5� 9-� ,-E757>6� =169/=-6� .� /6� 3.A1,� =164,18� 9-� 8.5�
574/.=716-5�9-���(�9-�4.8�3.6-,.�G/-�.G/-8815�0-,=-041,-5�9-����-54K6�-6�/6.�574/.=7>6�,-.8�
9-�76=.0.=79.9�8.?1,.8 �

�131�61,3.47E.�G/-�,-2/8.�-54.5�0,-54.=716-5�=.?-�9-54.=.,R�

!� �-A� �#F����(� 9-� ��� 9-� 97=7-3?,-� -6� 8.� G/-� 5-� ,-=12-� 8.� 0157?7879.9� 9-� 0,1=-9-,� .� 8.�
-C476=7>6�9-� 8.�0,-54.=7>6�9-� � � �01,� 8.� 76=130.,-=-6=7.� 76M/547D7=.9.�.�=/.8G/7-,.�9-� 8.5�
=16E1=.41,7.5� .� 815� ,-=161=737-6415� -54.?8-=7915� 01,� -8� ��

(� �/4/.5� 9-� ��F��(� 1� 01,�
D.88-=737-641 �

T� �-A���F����(� 9-����9-�97=7-3?,-(� 9-��,-5/0/-5415�	-6-,.8-5�9-8��54.91�0.,.�-8� .H1�
���$(� -6� 5/� �750157=7>6� .97=716.8� =/.9,.2K573.� 1=4.E.(� 01,� 8.� G/-� 5-� 3197D7=.� -8� 4-C41�
,-D/69791� 9-� 8.� �-A� 	-6-,.8� 9-� 8.� 
-2/,79.9� 
1=7.8(� .=4/.83-64-� .0,1?.91� 01,� 
-.8�
�-=,-41��-2758.47E1�&F����(�9-����9-�1=4/?,-�-6�81�,-D-,-64-�.�8.�,-9.==7>6�9-�815��,4B=/815�
�����A���# �

T��-A��F����(�9-����9-�3.,N1(�0.,.�8.�72/.89.9�-D-=47E.�9-�3/M-,-5�A�P13?,-5(�01,�8.�G/-�
5-�3197D7=.6�815�,-G/757415�0.,.�-8�,-=161=737-641�9-�8.�3.4-,679.9�A�01,�8.�G/-�5-�=,-.�8.�
6/-E.�0,-54.=7>6�9-�0.4-,679.9 �

T� �8� 
-.8� �-=,-41� ���F����(� 9-� $� 9-� 3.,N1(� 01,� -8� G/-� 5-� ,-2/8.6� 8.5� 0,-54.=716-5�
-=16>37=.5�9-8�5754-3.�9-�8.�
-2/,79.9�
1=7.8�01,�3.4-,679.9(�0.4-,679.9(�,7-521�9/,.64-�
-8�-3?.,.N1�A�,7-521�9/,.64-�8.�8.=4.6=7.�6.4/,.8 �
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T� �8� 
-.8� �-=,-41� �#��F����(� 9-� ��� 9-� 5-047-3?,-(� 01,� -8� G/-� 5-� 9-5.,,188.�
,-28.3-64.,7.3-64-� 8.� �-A� #�F����(� 9-� #� 9-� 97=7-3?,-(� 9-� 3-979.5� -6� 3.4-,7.� 9-�

-2/,79.9�
1=7.8(�-6�,-8.=7>6�=16�8.�0,-54.=7>6�9-�76=.0.=79.9�4-301,.8 �

T��-A���F����(�9-����9-�5-047-3?,-(�9-�3-979.5�/,2-64-5�0.,.�8.�,-D1,3.�9-8�3-,=.91�9-�
4,.?.M1 �

!� �-A� ��F����(� 9-� �� 9-� .21541(� 51?,-� .=4/.87N.=7>6(� .9-=/.=7>6� A� 319-,67N.=7>6� 9-8�
5754-3.�9-�
-2/,79.9�
1=7.8 �

T��-A��&F����(�9-����9-�5-047-3?,-(�01,� 8.�G/-�5-�0,1=-9-�.�8.� 764-2,.=7>6�9-8�
K273-6������
�50-=7.8��2,.,71�9-�8.�
-2/,79.9�
1=7.8�-6�-8�
K273-6�	-6-,.8�9-�8.�
-2/,79.9�
1=7.8 �

!��
-.8��-=,-41�$��F���#(�9-��&�9-�M/871(�01,�-8�G/-�5-�,-2/8.6�9-4-,376.915�.50-=415�9-�
8.�2-547>6�A�=164,18�9-� 815�0,1=-515�01,� 76=.0.=79.9�4-301,.8�-6� 815�0,73-,15�4,-5=7-6415�
5-5-64.� A� =76=1� 9B.5� 9-� 5/� 9/,.=7>6(� D1,3.� 9-� -C0-97=7>6� 9-� 815� 0.,4-5� 9-� ?.M.� A� .84.�
3K97=.5(�.5B�=131�-8�-54.?8-=737-641�9-�9-4-,376.915�=164,18-5�-6� 8.�=130,1?.=7>6�9-8�
3.64-6737-641�9-8�9-,-=P1�.�8.�0,-54.=7>6(�=16�8.�D76.879.9�9-�=165-2/7,�/6�3.A1,�,721,�-6�
8.� =1654.4.=7>6� 9-� 8.� -6D-,3-9.9� A� 9-� 5/� ,-0-,=/57>6� -6� 8.� =.0.=79.9� 9-� 4,.?.M1� 9-8�
764-,-5.91�

?*�
-2/737-641�A�=164,18�9-�815�0,1=-515�-6�2-547>6�-6�-8�"1691��50-=7.8�

�.��-A���F��&$(�9-��,-5/0/-5415�	-6-,.8-5�9-8��54.91�0.,.���&��'����9-��#!��!&$*(�
0,-E-B.�-6�5/��750157=7>6���,.65741,7.�
-C4.�8.�=,-.=7>6�9-�/6�"1691��50-=7.8�-6�-8��65474/41�
�.=716.8�9-� 8.�
-2/,79.9�
1=7.8(�-6�-8�G/-�5-� 764-2,.,B.6� 8.5��/4/.879.9-5�9-�"/6=716.,715�
9-�8.��9376754,.=7>6�9-�8.�
-2/,79.9�
1=7.8 �

�8�
-.8��-=,-41���$F&&(� 9-����9-� D-?,-,1� '����9-���!�!&&*(� -54.?8-=-�-8�3.,=1�9-�
2.,.64B.5� G/-� .5/3-� 8.� �9376754,.=7>6� 9-� 8.� 
-2/,79.9� 
1=7.8� -6� ,-8.=7>6� =16� 8.5�
�,-54.=716-5�=1308-3-64.,7.5�G/-�2-54716.?.6�8.5�=74.9.5��/4/.879.9-5(�D7M.691�-8�.8=.6=-�A�
=1697=716-5�9-8�67E-8�9-�0,14-==7>6�2.,.647N.91 ��

�.�
-518/=7>6�9-�8.�
/?5-=,-4.,B.�9-��,.?.M1�A�
-2/,79.9�
1=7.8(�9-����9-�3.A1�9-�
��&�(� 4,.65=,7?-� -8� �=/-,91� 9-8� �165-M1� 9-� �76754,15� 9-� ��� 9-� .?,78� 9-� -5-� 37531� .H1(�
./41,7N.691� 8.� 764-2,.=7>6�-6�-8�"1691��50-=7.8�9-8� ��

(�9-� 8.��/4/.879.9�9-��,-E757>6�9-�
D/6=716.,715�9-8�-C4762/791��/4/.87531��.?1,.8�A�9-�8.��/4/.879.9�9-��,-E757>6�9-8�-C4762/791�
�65474/41��.=716.8�9-��,-E757>6(�G/-9.691�8.�3753.�5/0-974.9.�.�8.�414.8�.01,4.=7>6�9-�?7-6-5�
A�,-=/,515�9-�97=P.5�-6479.9-5 �

�6�97=7-3?,-�9-�����(�A�9.691�01,�=/3087915�815�,-G/757415�-C727915�01,�8.�61,3.47E.�
,-2/8.91,.� 9-� 8.� 764-2,.=7>6(� -8� "1691� �50-=7.8� 767=7.� 8.5� .=47E79.9-5� 9-� 2-547>6� 9-� 8.5�
�,-54.=716-5��1308-3-64.,7.5 �

�=4/.83-64-� 8.� 2-547>6� A� ,-518/=7>6� 9-� 815� -C0-97-64-5� 9-� 0,-54.=716-5� 9-8� "1691�
�50-=7.8�9-8� ��

�516�=130-4-6=7.�-6�0,73-,.� 7654.6=7.�9-�8.5��7,-==716-5��,1E76=7.8-5�9-�
-54-��65474/41�'
-518/=7>6�9-�8.��7,-==7>6�	-6-,.8�9-8���

�9-��#�9-�M/871�9-�����(�����9B.�
��* �

�.9.�8.�9754,7?/=7>6�2-12,@D7=.�9-�815�3/4/.8754.5�.D787.915�.8�"1691��50-=7.8�9-8���

�
-8�=164,18�9-�8.�=147N.=7>6�572/-�=-64,.87N.91�-6�8.��7,-==7>6�	-6-,.8�9-8���

(�
/?97,-==7>6�
	-6-,.8�9-�	-547>6�9-��6=.0.=79.9��-301,.8�A�14,.5��,-54.=716-5�.��1,41��8.N1(�
-,E7=71�9-�
�,9-6.=7>6�9-8�"1691��50-=7.8�9-8���

 �
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�.5�0,-54.=716-5�2.,.647N.9.5�01,�-8�"1691��50-=7.8�9-8���

�516�8.5�572/7-64-5R�

�-789/@4,378�67�D/.,�D7-4G64@,	�

�-657>6�=1308-3-64.,7.�9-�M/?78.=7>6 �

�-657>6�=1308-3-64.,7.�9-�76E.879-N�0-,3.6-64- �

�-657>6�=1308-3-64.,7.�9-�E7/9-9.9 �
181�3/M-,�E7/9. �

�-657>6�=1308-3-64.,7.�9-�1,D.69.9 �

�-657>6�=1308-3-64.,7.�9-�D.E1,�9-�D.3787.,-5 �

�-789/@4,378�67�D/.,�W34@,	�

�.4,731671 �

�.=737-641�9-�P7M15�


/?57971�01,�9-D/6=7>6 ��-�P.?-,�,-5=.4.91�-8���\(�5-�.?16.,@�-8���\�,-54.64- �

�8� ,-5=.4-� 9-8� E.81,� .=4/.8� 9-8� 5/?57971� 9-� 9-D/6=7>6� D/-� 9-,12.91� -6� ��&#(��
=16476/.691� -8� 9-,-=P1� 4,.65741,71� .� ,-5=.4.,� -8� ���\� 9-8� E.81,� .=4/.8� 9-8� 
/?57971� 01,�
9-D/6=7>6�0.,.�.G/-8815�.D787.915�.��/4/.879.9�9-��,-E757>6�9-8�-C4762/791��65474/41��.=716.8�
9-��,-E757>6�G/-�104.,16�01,�4.8�319.879.9�-6����� �

�.,.� -8� 3-M1,� 9-5.,,1881� 9-8� 0,12,.3.� A� ?.M1� 8.� 97,-==7>6� A� =11,976.=7>6� 9-� 8.�

/?97,-==7>6� 	-6-,.8� 9-� �164,18� 9-� �6=.0.=79.9� �-301,.8� A� �4,.5� �,-54.=716-5� .� �1,41�
�8.N1�5-�-D-=4J.6�8.5�572/7-64-5�.=47E79.9-5R�

�8�,-=161=737-641�1�9-6-2.=7>6�9-8�9-,-=P1�.8�0-,=7?1�9-�8.5�0,-54.=716-5�9-�0-657>6�
=1308-3-64.,7.(�1�9-�5/?57971�9-�0.21�J67=1�9-8�"1691��50-=7.8�9-8���

(�-54.?8-=79.5�-6�8.�
�750157=7>6�4,.65741,7.�5-C4.�9-� 8.��-A���F��&$�9-��,-5/0/-5415�	-6-,.8-5�9-8��54.91�0.,.�
��&� � �54.� D/6=7>6� -54@� 9-8-2.9.� A� -5� =130-4-6=7.� 9-� 815� 97,-=41,-5� 0,1E76=7.8-5� 9-8�
�65474/41 �

�.5� ,-518/=716-5� G/-� -D-=4J.� 8.� 
/?97,-==7>6� 	-6-,.8� 9-� 	-547>6� 9-� �6=.0.=79.9�
�-301,.8� A� �4,.5� �,-54.=716-5� .� �1,41� �8.N1� 9-8� �65474/41� 9-� =164-54.=7>6� .� 8.5�
,-=8.3.=716-5� 0,-E7.5� D1,3/8.9.5� 01,� 815� 764-,-5.915� =164,.� 8.5� ,-518/=716-5� 9-� 815�
97,-=41,-5�0,1E76=7.8-5�9-8��65474/41 �

�.5� D/6=716-5� ,-8.47E.5� .8� =164,18� 9-� 815� .D787.915� G/-� .?16.6� 8.5� =/14.5� .8� "1691�
�50-=7.8�9-8���

(�?7-6�.�4,.EK5�9-�9-9/==7>6�-6�6>376.(�1�97,-=4.3-64- �

�.� 0,-54.=7>6� 9-8� 5-,E7=71� 9-� 76D1,3.=7>6� .� 8.5� =165/84.5(� 4-8-D>67=.5(� -5=,74.5� 1�
0,-5-6=7.8-5� G/-� 08.64-.6� 815� 764-,-5.915� 1� 8.5� �7,-==716-5� �,1E76=7.8-5� 9-8� ��

� A� 14,.5�
�6479.9-5 ��

�.� -M-=/=7>6� 9-� 8.5� ,-518/=716-5� .9376754,.47E.5� ,-8.=716.9.5� =16� 8.� =147N.=7>6� A�
.D787.=7>6�.5B�=131�8.5�,-D-,-64-5�.�,-=8.3.=716-5�0,-E7.5�08.64-.9.5�01,�815�764-,-5.915(�.8�
61�-54.,�9-�.=/-,91�=16�,-518/=716-5�-37479.5�01,�8.5��7,-==716-5��,1E76=7.8-5�9-8���

(�-6�
41,61�.�8.�0,-54.=7>6�5187=74.9. �
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�.�,-.87N.=7>6�9-�815�=1,,-501697-64-5�76D1,3-5(�0.,.�9.,�,-50/-54.�.�8.5�=165/84.5�1�
,-=8.3.=716-5� -D-=4/.9.5� 97,-=4.3-64-� 01,� 815� 764-,-5.915� .� 8.5� 9754764.5� 7654.6=7.5� A�
019-,-5�0J?87=15 �

�.5�5187=74/9-5�9-� 419.�=8.5-�9-� 76D1,3-5�G/-�0.,.� 8.� ,-518/=7>6�9-� 815�-C0-97-64-5�
08.64-.6(� 9-64,1� 9-� 5/5� =130-4-6=7.5(� 8.5� 97,-==716-5� 0,1E76=7.8-5� 1� 815� 5-,E7=715� M/,B97=15�
9-8��65474/41 �

�.�,-3757>6�.6/.8�.�815�764-,-5.915�9-�815�=1,,-501697-64-5�=-,47D7=.915�-6�815�G/-�5-�
016-� -6� 5/� =161=737-641� 8.5� =/14.5� 762,-5.9.5� 9/,.64-� -8� .H1� D75=.8� .64-,71,(� .5B� =131� 8.�
-3757>6� 9-� =/.8G/7-,� =-,47D7=.91� G/-� 815� 764-,-5.915� 5187=74-6� ,-8.=716.915� =16� 8.5� =/14.5�
0.2.9.5(�=16�5/�E79.�8.?1,.8�1�=16�-8�D76�9-�.=,-974.,�0-,71915�=147N.915�.8�"1691��50-=7.8(�
=131�=165-=/-6=7.�-541�J84731�9-� 81�9750/-541�-6�-8�
-.8��-=,-41�����F&#�9-��#�9-� M/671(�
.0.,4.91�� �

�.� -M-=/=7>6� 9-� 815� 91=/3-6415� =164.?8-5� ,-8.=716.915� =16� 8.5� =/14.5� 762,-5.9.5�
97,-=4.3-64-�01,�815�764-,-5.915�.�8.�=/-64.�G/-�5-�3.647-6-�-6�-8�����(�0.,.�5/�,-3757>6�.�
8.��-51,-,B.�	-6-,.8�9-�8.�
-2/,79.9�
1=7.8 �

�.� ,-.87N.=7>6� 9-� 815� 91=/3-6415� -� 76D1,3-5� =1,,-501697-64-5(� 0.,.� G/-� /6.� E-N�
.6.87N.915(�57,E.6�0.,.�8.�-8.?1,.=7>6�9-�815�0,-5/0/-5415�,-8.=716.915�=16�8.5�0,-54.=716-5�
,-=161=79.5�01,�-8�"1691��50-=7.8�9-8���

 �

�8�.,=P7E1�01,�41915�815�3-9715�E7,4/.8-5�A�DB57=15(�9-�815�91=/3-6415�G/-�P.6�5-,E791�
0.,.�8.5�.=47E79.9-5�G/-�5-�9-5.,,188.6(�.5B�=131�5/�=/54197. �

1.4.- Indicadores más relevantes. 

�15� 7697=.91,-5� =1,,-501697-64-5� .8� 4,@374-� 9-� -C0-97-64-5� 5-� ,-D7-,-6� .� 8.� 2-547>6�
,-.87N.9.� -6� �6=.0.=79.9� �-301,.8� � 0.21� 97,-=41(� -6� 6.=737-641� 1� =/79.91� 9-8� 3-61, � �6�
-54-�5-64791(�0.,.�-8�-M-,=7=71������5-�0,-EK6��&� ����5187=74/9-5�9-��6=.0.=79.9��-301,.8(�
�#� ��#� 01,� 6.=737-641� 1� =/79.91� 9-8� 3-61,� �-,� 0,12-6741,� A� 9-� ��� ���� 5187=74/9-5� 01,�
6.=737-641�1�=/79.91�9-8�3-61,��Q�0,12-6741, ��

�8� 6J3-,1� 9-� =164,18-5� 3K97=15� 9-� �6=.0.=79.9� �-301,.8� .� -D-=4/.,� � E7-6-�
9-4-,376.91�01,�-8�6J3-,1�9-�0-,=-041,-5�,-E75.915�01,� 815�3K97=15�7650-=41,-5�9-8���

(�
9-�.=/-,91�=16�81�7697=.91�-6�-8�.64-,71,�-0B2,.D-�� �(�.�815�G/-�5-�.H.9-6�815�G/-�,-.87N.6�
815� 
 � 
(� -6� .G/-88.5� 97,-==716-5� 0,1E76=7.8-5� =.4.8.6.5� -6� 8.5� G/-� 61� -54@� =165474/791� -8�
��� ��6�=165-=/-6=7.(�0.,.�-8� -M-,=7=71������5-�0,-EK� 8.� ,-E757>6�9-�.8,-9-91,�9-���& &�#�
0,1=-515�9-� �6=.0.=79.9��-301,.8 � �6=,-3-641�01,� 8.� =/.647D7=.=7>6�9-� 815�.==-515�9-� 815�
D.=/84.47E15�9-8���

�.�8.5�P7541,7.5�=8B67=.5�9-�815�
-,E7=715��J?87=15�9-�
.8/9�.�815�-D-=415�
9-�=164,18 �

�8�6J3-,1�9-�-C0-97-64-5�-6�2-547>6�.8�0,76=7071�9-8�-M-,=7=71�9-�76=.0.=79.9�4-301,.8�
9-�0.21�97,-=41�.5=7-69-6�.�� #��(�815�9-8��-,�0,12-6741,�.�� ��&�A�9-8��Q�0,12-6741,�� ��� �

�5737531�-8�47-301�3-971�9-�4,@374-�9-�-54.5�0,-54.=716-5�5-�-54.?8-=-�-6R�

�6=.0.=79.9��-301,.8�                                    ����9B.5�
�.= F=/79.91�9-8�3-61,(��-,�0,12-6741,L�        ����9B.5�
�.= F=/79.91�9-8�3-61,(��Q�0,12-6741,�           ����9B.5�
�
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�1915� -5415� 47-3015� -54@6� =11,976.915� =16� 815� 1?M-47E15� 10-,.47E15� G/-� P.6� 5791�
3.,=.915�.�8.5����� �


-� 0,1016-6� =131� 7697=.91,-5� 9-8� "1691� �50-=7.8� 815� =1,,-501697-64-5� .� 8.�
281?.879.9�9-�41915�815�4,@374-5�1�-C0-97-64-5�9-�0-657>6�=1308-3-64.,7.(�3@5�.G/-8815�9-�
0.21�J67=1�=1,,-501697-64-5�.�.A/9.5�1�5/?579715 �

�8�6J3-,1�9-�-C0-97-64-5�9-�0,-54.=7>6�1�0-657>6�=1308-3-64.,7.5�A�9-�5/?579715�9-�
0.21�J67=1�767=7.915�-6�-8�0-,7191(�5-�-5473.�-6���� �

�8�6J3-,1�9-�-C0-97-64-5�9-�0,-54.=7>6�1�0-657>6�=1308-3-64.,7.�A�9-�5/?57971�9-�
0.21�J67=1�,-5/-8415�-6�-8�0-,7191(�5-�-5473.�-6���� �

�
JUSTIFICACIÓN DE LAS PROPUESTAS CONTENIDAS EN EL PROGRAMA. 

Justificación de los medios humanos. 


-� .5726.6� /6� 414.8� 9-� � ���� 0-,516.5� G/-(� D,-64-� .� 8.5� � ��#� -5473.9.5� =131�
87G/79.=7>6�9-8�-M-,=7=71�.64-,71,(�5/016-6�/6�./3-641�9-��#��-D-=47E15 ��

Justificación de los medios financieros. 

�.5� 914.=716-5� 9-� =,K9741� =165726.9.5� -6� -54-� 0,12,.3.(� 516� =165-=/-6=7.� 9-� 8.5�
08.64788.5�.5726.9.5�A�9-�8.5�,-4,7?/=716-5�.=4/.83-64-�-6�E721, �

�8� 0-51� D/69.3-64.8� 9-8� 2.541� -6� -54-� 0,12,.3.� 5-� 574J.� -6� 815� 2.5415� 01,�
4,.65D-,-6=7.5� =1,,7-64-5� '�.0B4/81� #*(� =165726@6915-� -6� -54-� .0.,4.91� 815� 3-9715�
-=16>37=15� 6-=-5.,715� 0.,.� .D,164.,� 8.5� 1?872.=716-5� 9-,7E.9.5� 9-� 8.5� 0,-54.=716-5(�
-64,-2.5�-�769-367N.=716-5�1?M-41�9-�=1?-,4/,.�01,�-54-�0,12,.3. �

�8�9-4.88-�9-�-54.5�=7D,.5�01,�6.4/,.8-N.�-=16>37=.�5-�,-D8-M.�-6�815�319-815�9-�D7=P.5�
9-�0,12,.3.5�A�-6�815��01,3-61,-5�9-�2.5415�A�914.=716-5 �

�

�

�

�

�

�
�
�
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�15�1?M-47E15�-�7697=.91,-5�5-�,-D8-M.6�-6�815�0,12,.3.5�G/-�=16D72/,.6�-8��,12,.3.'�19-81��	!����R�"7=P.�
-5/3-6�9-��,12,.3.5* '�301,4-5�-6�378-5�9-�-/,15*

'd*���R��,-E757>6�9-�87G/79.=7>6
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1.- DESCRIPCIÓN DEL PROGRAMA  

�-64,1�9-�-54-�0,12,.3.(�5-� 76=8/A-6� 4.641� 8.5�.=47E79.9-5�6-=-5.,7.5�0.,.� 88-E.,�.�
=.?1� -8� 4,@374-� A� -8� =164,18� 9-� 8.� 0,14-==7>6� D.3787.,� 01,� P7M1� .� =.,21� .5B� =131� 41915� 815�
3-=.675315� 9-� 0,14-==7>6� -54.?8-=7915� 0.,.� 815� .D-=4.915� 9-8� 
B69,13-� �>C7=1� A� 5/5�
D.3787.,-5(� G/-� 47-6-6� =131� D76.879.9� 0,14-2-,� .64-� 8.5� 574/.=716-5� 9-� 6-=-579.9� 5/,279.5�
=131�=165-=/-6=7.�9-�8.�.D-=4.=7>6(�D.=7874.691�8.�=1?-,4/,.�-=16>37=.�A�8.�.4-6=7>6�51=7.8�
-6� 8.5�@,-.5�9-�0,14-==7>6�0-,516.8� A� 97,-=4.� .8� .D-=4.91(� 0,14-==7>6� D.3787.,� A� ,-765-,=7>6�
51=7.8 ��

�.3?7K6�47-6-6�=.?79.�-6�-54-�0,12,.3.�815�,-=161=737-6415�.97=716.8-5�9-�0-657>6�
G/-�0/-9.6�0,19/=7,5-�.�4-61,�9-�81�-54.?8-=791�-6�8.�9750157=7>6�.97=716.8�4-,=-,.�9-8�
-.8�
�-=,-41��-2758.47E1�&F����(�9-����9-�1=4/?,-(�01,�-8�G/-�5-�.0,/-?.�-8�4-C41�,-D/69791�9-�8.�
�-A� 	-6-,.8� 9-� 8.� 
-2/,79.9� 
1=7.8(� ,-D-,79.� .� 8.� 76=8/57>6� -6� -8� 
K273-6� 	-6-,.8� 9-� 8.�

-2/,79.9�
1=7.8(�9-8�0-,516.8�9-�8.5�"/-,N.5��,3.9.5�A�"/-,N.5�A��/-,015�9-�8.�
-2/,79.9�
9-8��54.91�,-50-=41�9-8�=/.8�5-� 4-69,@�-6�=/-64.� 8.5�-50-=7D7=79.9-5�0,-E754.5�,-50-=41�9-�
8.5�=164762-6=7.5�61�=164-308.9.5�01,�D72/,.5�-G/7E.8-64-5�-6�8.�.==7>6�0,14-=41,.�9-�97=P1�

K273-6�A�8.�0,-54.=7>6�9-�I1,D.69.9L�01,�E718-6=7.�9-�2K6-,1 ��

�1,� J84731� =.?-� 5-H.8.,� G/-� 61� 5-� 76=8/A-6� .G/B� 8.5� .=47E79.9-5� ,-D-,79.5� .� 8.�
0,-54.=7>6�9-��62,-51��B6731��74.8�'���*(�=,-.9.�01,�-8�
���-A���F����(�9-����9-�3.A1(�G/-�
0.5.�.�2-54716.,5-�-6�-8�6/-E1�0,12,.3.����� �

1.1.- Actividades que comprende. 

A) PROTECCIÓN FAMILIAR��

�131�61,3.47E.�G/-�,-2/8.�-54.�0,-54.=7>6�=.?-�9-54.=.,R�

!� �8� 
-.8� �-=,-41� ����F����(� 9-� ��� 9-� 61E7-3?,-(� 01,� -8� G/-� 5-� ,-2/8.6� 8.5�
0,-54.=716-5�D.3787.,-5�9-�8.�
-2/,79.9�
1=7.8 �

�.5�.=47E79.9-5�9-�-54-�0,12,.3.�-54@6�1,7-64.9.5�.8�,-=161=737-641�A�=164,18�9-�8.5�
0,-54.=716-5� .64-,71,3-64-� =74.9.5 � �6� -54-� 5-64791(� =131� 0,76=70.8-5� .=47E79.9-5� =.?-�
5-H.8.,�8.5�572/7-64-5R�

-� 
-=161=737-641�9-�0,-54.=716-5 �

-� �164,18�A�1,9-6.=7>6�9-8�0.21�9-�8.5�0,-54.=716-5�,-=161=79.5 �

-� �164,18�9-8�9-,-=P1�A�9-8�E-6=737-641�9-�8.5�0,-54.=716-5 �

�.5�.=47E79.9-5�9-�,-=161=737-641�9-�8.5�0,-54.=716-5�9-��,14-==7>6�".3787.,�01,�P7M1�
.�=.,21�5-�,-.87N.6�.� 4,.EK5�9-�/6�0,1=-9737-641� 76D1,3@47=1�-6� 815��-64,15�9-�	-547>6�9-�
-54-��65474/41(�-6�=18.?1,.=7>6�=16�815����

�9-�8.5��7,-==716-5��,1E76=7.8-5(�-6�=/.641�.�8.�
.4-6=7>6� -� 76D1,3.=7>6� 0-,516.87N.9.� .� 815� =7/9.9.615(� .5B� =131� .� 8.� 0,-5-64.=7>6� A�
=/30873-64.=7>6�9-�5187=74/9-5 �

�-�72/.8�D1,3.(�97=P1�0,1=-9737-641�764-2,.�.=47E79.9-5�9-�=164,18�G/-�.D-=4.6�4.641�.�
815� ?-6-D7=7.,715� 9-� 8.� 0,-54.=7>6� =131� .� 815� 0,10715� =./5.64-5� A� G/-� 5-� ,-D7-,-6� .� 8.�
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E72-6=7.(�=.9/=79.9�9-8�0-,3751�9-�,-579-6=7.(�E.,7.=7>6�9-�762,-515(�=/308737-641�9-�-9.9�
9-8�=./5.64-(�,-.87N.=7>6�9-�.=47E79.9�01,�0.,4-�9-8�3-61,�.�=.,21(�-4= �

�1,�14,.�0.,4-(�5-�P.�-54.?8-=791�/6�0,1=-9737-641�9-�=18.?1,.=7>6�=16�-8��76754-,71�
9-�).=7-69.�A�"/6=7>6��J?87=.�A�9-3@5�).=7-69.5�"1,.8-5�.�-D-=415�9-�=130,1?.=7>6�9-�
762,-515�0.,.�-8�3.64-6737-641�9-8�9-,-=P1�.8�0-,=7?1�9-�8.�0,-54.=7>6 ��

�.,.�815�?-6-D7=7.,715�9-�-54.�0,-54.=7>6(�5-�P.�7308.64.91�/6�5754-3.�9-�=164,18�9-�
762,-515� .� 4,.EK5� 9-� 8.� ����� A� 9-� 8.5� P.=7-69.5� D1,.8-5� ?.5.91� -6� 815� 9.415� G/-� 97=P.5�
�6479.9-5� 47-6-6� 51?,-� -8� �
�"� A� 9-3@5� 9.415� 9-� ,-64.� =13/67=.915� 01,� 4-,=-,15�
,-4-6-91,-5(�'4,.?.M.91,-5�G/-�47-6-6�8.�1?872.=7>6�9-�0,-5-64.,�8.�9-=8.,.=7>6�51?,-�8.�,-64.�
9-?791� .� 8.� .=47E79.9� G/-� 9-5.,,188.6� 1� 9-� 8.� 76D1,3.=7>6� 51?,-� 730/4.=7>6� 9-� ,-64.5�
9-=8.,.9.5�01,�815�,-4-6-91,-5* �

�6�=165-=/-6=7.�A�.�3191�9-�,-5/3-6�5-�7697=.6�8.5�.=47E79.9-5�3@5�,-8-E.64-5�-6�
-8�0,-5-64-�-M-,=7=71R�

!�
-=161=737-641�9-�0,-54.=716-5 �

!��164,18�9-8�9-,-=P1�A�9-8�E-6=737-641�9-�8.5�0,-54.=716-5 �

������       B)�SÍNDROME TÓXICO 

�.��D7=76.�9-�	-547>6�9-��,-54.=716-5��=16>37=.5�A�
1=7.8-5�9-8�
B69,13-��>C7=1�
D/-�=,-.9.�3-97.64-�
-.8��-=,-41�#��F&�(�9-����9-�3.,N1(�9-�,--54,/=4/,.=7>6�9-8�-6416=-5�
�76754-,71�9-�8.��,-579-6=7. ��6�.0.,4.91��15�9-�8.�9750157=7>6�.97=716.8��,73-,.�9-8�,-D-,791�

-.8��-=,-41�5-�-54.?8-=-�G/-� 8.��D7=76.�-M-,=-,@�5/5� D/6=716-5�=16D1,3-�.� 8.5� D.=/84.9-5�
G/-� =1,,-50169-6� .� 8.5� -6479.9-5� 2-541,.5� 9-� 8.� 
-2/,79.9� 
1=7.8� A� =16� ,.621� 9-�

/?97,-==7>6�	-6-,.8 �

�7=P.� �D7=76.� D/-� .95=,74.(� 3-97.64-� 815� 
-.8-5� �-=,-415� ����F&$� 9-� ��� 9-� M/871� A�
����F&$(� 9-� �� 9-� 97=7-3?,-(� .8� -6416=-5� �76754-,71� 9-� �,.?.M1� A� 
-2/,79.9� 
1=7.8� ?.M1�
9-0-69-6=7.� 97,-=4.� 9-8� 
/?5-=,-4.,71� A� =16D1,3-� .� 81� -54.?8-=791� -6� 8.� �750157=7>6�
.97=716.8� =/.,4.� 9-8� 
-.8� �-=,-41� �&&&F�$� 9-� �� 9-� .21541(� D/-� 764-2,.9.� -6� -8� �65474/41�
�.=716.8�9-�8.�
-2/,79.9�
1=7.8 �

�8� 
-.8� �-=,-41� #$�F��� 9-� ��� 9-� .?,78(� 9-� 3197D7=.=7>6� 0.,=7.8� 9-� 8.� -54,/=4/,.�
1,2@67=.�A�D/6=716-5�9-8��65474/41��.=716.8�9-�8.�
-2/,79.9�
1=7.8�A�9-�8.��-51,-,B.�	-6-,.8�
9-�8.�
-2/,79.9�
1=7.8�-6�5/��750157=7>6��97=716.8�=/.,4.��(�5/0,73-�8.�
/?97,-==7>6�	-6-,.8�
9-�8.��D7=76.�9-�	-547>6�9-��,-54.=716-5��=16>37=.5�A�
1=7.8-5�9-8�
B69,13-��>C7=1�A�-6�
=165-=/-6=7.�-8�,.621�G/-�4-6B.�=16�.64-,71,79.9�=131�4.8�
/?97,-==7>6�	-6-,.8 ��.��D7=76.(�
5-2J6�81�-54.?8-=791�-6�8.��750157=7>6�D76.8�0,73-,.�9-8�
-.8��-=,-41��$��F���#�9-���9-�M/871�
01,�-8� G/-� 5-�9-5.,,188.� 8.�-54,/=4/,.�?@57=.�9-8� -6416=-5��76754-,71�9-��,.?.M1� A��5/6415�

1=7.8-5(�A�5-�3197D7=.�-8�
-.8��-=,-41���&�F���$�9-����9-�97=7-3?,-�9-�-54,/=4/,.�1,2@67=.�
A� D/6=716-5� 9-8� �65474/41� �.=716.8� 9-� 8.� 
-2/,79.9� 
1=7.8� 5-� .95=,7?-� .� 8.� 
/?97,-==7>6�
	-6-,.8� 9-� 	-547>6� 9-� �6=.0.=79.9� �-301,.8� A� �4,.5� �,-54.=716-5� .� �1,41� �8.N1� =16� 8.�
9-61376.=7>6�9-�I�679.9�9-�	-547>6�9-��,-54.=716-5��=16>37=.5�A�
1=7.8-5�9-8�
B69,13-�
�>C7=1L �
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�.5� .=4/.=716-5� 9-� 2-547>6� 5-� =7,=/65=,7?-6� ?@57=.3-64-� .� 8.� .087=.=7>6� 9-� 815�
3-=.675315�9-�0,14-==7>6�-54.?8-=7915�0.,.�815�.D-=4.915�9-8�
B69,13-�9-8��=-74-��>C7=1�A�
5/5� D.3787.,-5� G/-� 5-� 7654,/3-64.,16� -6� =/308737-641� 9-� 815� 3.69.415� 9-8� �8-61� 9-8�
�162,-51�9-�815��70/4.915�A�9-8�
-6.91�9-����9-�5-047-3?,-�9-���&��A�9-�&�A���9-�M/671�9-�
��&� �

�8� @3?741� 9-� =1?-,4/,.� -54.?8-=791(� ,-50169-� .� 8.� D76.879.9� 9-� P.=-,� D,-64-� .� 8.5�
574/.=716-5� 9-� 6-=-579.9� 5/,279.� =131� =165-=/-6=7.� 9-� 8.� .D-=4.=7>6(� D.=7874.691� 8.�
0,14-==7>6� -=16>37=.� A� 8.� .4-6=7>6� 51=7.8� -6� 8.5� @,-.5� 9-� .4-6=7>6� 0-,516.8� A� 97,-=4.� .8�
.D-=4.91(�0,14-==7>6�D.3787.,�A�,-765-,=7>6�51=7.8 �

�-�/6�8.91�5-�-54.?8-=-6�/6.�5-,7-�9-�0,-54.=716-5�9-�0.21(�9-61376.9.5�0-65716-5�
9-� 76=.0.=79.9� 4-301,.8(� 76E.879-N�0-,3.6-64-(� M/?78.=7>6(�E7/9-9.9�A�1,D.69.9�0.,.� 41915�
.G/-8815�G/-�61�47-6-6�9-,-=P1�.�=./5.,�14,.�0,-54.=7>6�01,�=/.8G/7-,�14,1�5754-3.�0J?87=1�
9-� 0,-E757>6� 1� 0,14-==7>6� 51=7.8� A� 9-� 14,1� /6� =16M/641� 9-� .A/9.5� 9-� =164-6791� 51=7.8� 9-�
.01A1�-=16>37=1�A�,-765-,=7>6�51=7.8�9-8�.D-=4.91�A�9-�5/�D.3787.(�=131�8.�.A/9.�-=16>37=.�
D.3787.,(� 8.� .A/9.� 9137=787.,7.� -6� 4.,-.5� 913K547=.5(� ,-764-2,1� 9-� 2.5415� 0,14K57=15� A� 9-�
D.,3.=7.(�.5B�=131�8.5�.A/9.5�9-�,-765-,=7>6�51=7.8 �

�8�5754-3.�0,-54.=716.8�5-�=1647-6-�D/69.3-64.83-64-�-6�-8�
-.8��-=,-41��##&F&�(�9-�
���9-�1=4/?,-O��750157=7>6�.97=716.8�=/.,4.�9-�8.��-A�9-��,-5/0/-5415�	-6-,.8-5�9-8��54.91�
0.,.���&�O�
-.8��-=,-41����$F&�(�9-��&�9-� M/671O�
-.8��-=,-41�� ��$F&��9-����9-�3.A1�A�
14,.5�>,9-6-5�376754-,7.8-5�9-�9-5.,,1881�A�9750157=716-5�=1308-3-64.,7.5 �

�.�
/?97,-==7>6�	-6-,.8�9-�	-547>6�9-��6=.0.=79.9��-301,.8�A��4,.5��,-54.=716-5�.�
�1,41� �8.N1� -5� 8.� ,-50165.?8-� 9-� 8.� -M-=/=7>6� 9-8� 0,12,.3.� A� 47-6-� .4,7?/79.5� 8.5�
=130-4-6=7.5� 9-� 2-547>6� A� .9376754,.=7>6� 9-� 8.5� 0,-54.=716-5� 9-8� 
B69,13-� 9-8� �=-74-�
�>C7=1(�.5B�=131�8.�1,9-6.=7>6�.9376754,.47E.(�-8�975-H1(�7308.64.=7>6�A�-8�5-2/737-641�9-�815�
0,1=-9737-6415�0.,.�,-=161=-,(�5/50-69-,�1�-C4762/7,�-8�9-,-=P1�.�8.5�0,-54.=716-5 ���-54.�

/?97,-==7>6� 	-6-,.8� A� 0.,.� -8� 3-M1,� =/308737-641� 9-� -5415� D76-5(� 5-� .95=,7?-�
1,2@67=.3-64-�A�-6�9-0-69-6=7.�97,-=4.�8.��679.9�9-�	-547>6�9-��,-54.=716-5��=16>37=.5�
A�
1=7.8-5�9-8�
B69,13-��>C7=1 �

��.�
-518/=7>6�9-�&�9-�-6-,1�9-����&(�9-�8.��7,-==7>6�	-6-,.8�9-8��65474/41�'� � � �6Q�
��� 9-� �� � �&*� -54,/=4/,.� -54.5� D/6=716-5� 9-� 2-547>6� -6� /615� 5-,E7=715� =-64,.8-5� A� 16=-�
/679.9-5� 0,1E76=7.8-5� =16� =130-4-6=7.5� 9-5=-64,.87N.9.5� -6� 9-4-,376.9.5� 3.4-,7.5(� ?.M1�
9-0-69-6=7.�1,2@67=.�9-�8.5�97,-==716-5�0,1E76=7.8-5�9-8��65474/41�A�D/6=716.8�9-�815�5-,E7=715�
=-64,.8-5 � �54.5� /679.9-5� 0,1E76=7.8-5� -54@6� /?7=.9.5� -6� +E78.(� �/,215(� �.64.?,7.(�
	/.9.8.M.,.(��->6(��.8-6=7.(�
.8.3.6=.(�
-21E7.(�
1,7.(��.88.91879�A�%.31,. �

��15� 
-,E7=715� �-64,.8-5� =16� 769-0-69-6=7.� 9-� 8.� =11,976.=7>6� 9-� 419.5� 8.5�
.=4/.=716-5� 9-� 2-547>6(� 47-6-6� .4,7?/791� -8� ,-=161=737-641� A� 2-547>6� 9-� 4191� -8� 5754-3.�
0,-54.=716.8�,-D-,791�.�815�.D-=4.915�G/-�,-579-6�-6�-8�@3?741�9-�8.��13/679.9�9-��.9,79�A�
9-8�,-541�9-8��54.91(�-C=-04/.915�815�@3?7415�0,1E76=7.8-5�.64-,71,3-64-�7697=.915 ��.3?7K6�
-5� =130-4-6=7.� -C=8/57E.� 9-� 815� 5-,E7=715� =-64,.8-5(� 8.� 2-547>6� A� -8� ,-=161=737-641� 9-� 8.5�
0-65716-5�9-8�5754-3.�-50-=7.8�9-8�
B69,13-��>C7=1(�9-8�2.541�D.,3.=K/47=1(�8.5�.A/9.5�9-�
,-765-,=7>6� 51=7.8� A� 8.� 76=8/57>6� -6� =-651� 9-� .D-=4.915 � �.5� /679.9-5� -C754-64-5� -6� 8.5�
97,-==716-5�0,1E76=7.8-5�,-D-,79.5�A�-6�=16=,-41�5/5�97,-=41,-5�0,1E76=7.8-5(�47-6-6�.4,7?/79.5�
9-64,1�9-�5/�@3?741�9-�2-547>6�-8�,-=161=737-641(�9-6-2.=7>6�1�-C476=7>6�9-�8.5�.A/9.5�G/-�
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5-� -50-=7D7=.6� -6� 97=P.� ,-518/=7>6(� -C=-04/.9.5(� =131� P.� G/-9.91� ,-D-,791(� 8.5� G/-� 9-�
D1,3.�-50-=BD7=.�5-�.4,7?/A-6��.�8.�
/?97,-==7>6�	-6-,.8 �

�6�.087=.=7>6�A�9-5.,,1881�9-�8.5�=130-4-6=7.5�-54.?8-=79.5(�8.�
/?97,-==7>6�	-6-,.8(�
.� 4,.EK5� 9-� 8.� �679.9� 9-� 2-547>6(� ,-.87N.� /6� =16M/641� 9-� .=47E79.9-5� -6=.376.9.5� .8�
=/308737-641�9-�815�572/7-64-5�D76-5R�

-� �7,-==7>6� A� =11,976.=7>6� 9-� 8.5� .=4/.=716-5� 9-� 2-547>6(� 6-=-5.,7.5� 0.,.� -8�
,-=161=737-641�A�0.21�9-�8.5�=1,,-501697-64-5�.A/9.5�-=16>37=.5�A�51=7.8-5(�.5B�
=131�9-�8.�,-=/0-,.=7>6�9-�8.5�=/.64B.5�,-=161=79.5�769-?79.3-64-�1�-6�-C=-51 �

-� �,-54.=7>6�9-8�5-,E7=71�9-�76D1,3.=7>6�A�.5-51,.37-641�.8�=18-=47E1�9-�.D-=4.915�A�
5/5�D.3787.5 �

-� �-5.,,1881�A�3.64-6737-641�9-�8.5�=1,,-501697-64-5�?.5-5�9-�9.415(�G/-�5101,4-6�
8.�76D1,3.=7>6�0,-=75.�51?,-�-8�5754-3.�0,-54.=716.8 �

-� �.� =13/67=.=7>6� =16� 9754764.5� @,-.5� .9376754,.47E.5� A� 1,2.675315� 9-� 815�
9-0.,4.3-6415�.D-=4.915�01,�8.�2-547>6�9-�8.�/679.9 �

-� �.64-6737-641�0-,3.6-64-�9-�=164.=415�=16�8.5�.51=7.=716-5�9-�.D-=4.915 �

-� �-,7D7=.=7>6� 9-8� -54.91� 9-� 3.64-6737-641� 9-� 815� �16E-6715� 9-� �18.?1,.=7>6� =16�
8.5�+,-.5�9-�
-,E7=715�
1=7.8-5�9-�8.5��13/679.9-5��/4>613.5�A��1,01,.=716-5�
�1=.8-5�9169-�,-579-6�6J=8-15�9-�.D-=4.915 ��

-� �54.?8-=737-641�9-�3-=.675315�9-�=164,18�0.,.�2.,.647N.,� 8.�=1,,-=4.�0-,=-0=7>6�
9-�8.5�.A/9.5�A�0,-54.=716-5�G/-�5-�141,2.6 �

-� �=4/.=716-5�-6�1,9-6�.8�0.21�9-�8.5�769-367N.=716-5�G/-�01,�,-50165.?7879.9�=7E78�
9-?-�.?16.,�9-�D1,3.�5/?5797.,7.�-8��54.91(�5-2J6�81�0,-E7541�01,�-8�
-.8��-=,-41!
�-A��F�����9-��$�9-�D-?,-,1 �

1.2.- Objetivos que se pretenden conseguir. 

�15� 1?M-47E15� 9-� 8.� �679.9� 9-� 	-547>6� 9-8� 
B69,13-� �>C7=1� =16579-,.915� 3@5�
,-8-E.64-5�0.,.�-8�5-2/737-641�9-� 8.�2-547>6(�516� 815�,-D-,7915�.� 8.5�.=4/.=716-5�9-�4,@374-�
9-� -C0-97-64-5(� 4.641� 9-� 6/-E.� 5187=74/9(� =131� 9-� ,-E757>6� A� ,-2/8.,7N.=7>6� 9-� 8.5�
0,-54.=716-5�,-=161=79.5 ��6�-54-�5-64791�-8�3.A1,�E18/3-6�9-� 8.�2-547>6�5-�=16=-64,.�-6�
=165-=/-6=7.� -6� -8� ,-=161=737-641(� 5/50-657>6(� 9-6-2.=7>6� 1� ,-E757>6� 9-8� 9-,-=P1� .8�
0-,=7?1� 9-� 8.5� 0,-54.=716-5� 9-� .A/9.� -=16>37=.� D.3787.,� =1308-3-64.,7.� A� 9-� .A/9.�
9137=787.,7.�G/-�=165474/A-6�-6�8.�.=4/.879.9�-8�6J=8-1�D/69.3-64.8�9-�5754-3.�9-�0,14-==7>6 �

�16579-,.691�8.�-E18/=7>6�9-�815�D8/M15�9-�2-547>6�0,19/=7915�-6�815�J847315�-M-,=7=715�
9-,7E.915� 9-� 8.� 0,107.� -E18/=7>6� 0,-5/0/-54.,7.� A� 9-64,1� 9-8� 0,12,.3.� 9-D76791�
2-6K,7=.3-64-�=131�I�,14-==7>6�".3787.,�A��4,.5��,-54.=716-5L�5-�0,-4-69-�=165-2/7,�=131�
1?M-47E15�3@5�7301,4.64-5�-�79-647D7=.91,-5�815�572/7-64-5R�
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!� �165-2/7,� /6� =1-D7=7-64-� 9-� =1?-,4/,.� ',-5/-8415F767=7.915*� 9-� �,14-==7>6� ".3787.,� � 9-8�
���(��\ �

!� �165-2/7,� /6� =1-D7=7-64-� 9-� =1?-,4/,.� ',-5/-8415F767=7.915*� -6� 4,@374-� 9-� ,-E757>6� 9-�
-C0-97-64-5�9-�1D7=71�1�.�7654.6=7.�9-�0.,4-��9-�
B69,13-��>C7=1�9-8����\ �

!���165-2/7,�/6�47-301�3-971�9-�4,@374-�9-�,-E757>6�9-�-C0-97-64-5�9-�1D7=71(�1�.�7654.6=7.�
9-�0.,4-�9-�
B69,13-��>C7=1�9-��&�9B.5 �

�15�1?M-47E15� 76=8/7915�-6�-54-�0,12,.3.�0,-5/0/-54.,71�61� 47-6-6� 730.=41�6-2.47E1��
01,�,.N>6�9-�2K6-,1 �

1.3.- Acciones a realizar para alcanzar los objetivos propuestos. 

��6�=/.641�.�8.5�.==716-5�.�,-.87N.,��=16�,-8.=7>6�.�8.��,14-==7>6�".3787.,(�5-�=-64,.6�
D/69.3-64.83-64-�-6�8.�4,.374.=7>6�A�,-518/=7>6�9-�-5415�-C0-97-64-5�A�-6�-8�=164,18�9-�815�
762,-515� G/-� 9-4-,376.6(� -64,-� 14,15� D.=41,-5(� -8� 9-,-=P1� .� 8.� 0,-54.=7>6� 9-� 0,14-==7>6�
D.3787.,� 01,� P7M1� .� =.,21(� .5B� =131� -8� 9-� 5/� 0154-,71,� 3.64-6737-641(� -6� 81� ,-8.47E1� .� 815�
=./5.64-5�A�?-6-D7=7.,715�G/-�61�P.6�0.5.91�.�5-,81�9-8���� �

�.5� .=4/.=716-5� D/69.3-64.8-5� ,-D-,-64-5� .8� 
B69,13-� �>C7=1� =165754-6� -6� 8.�
E-,7D7=.=7>6�9-�G/-�5-�572/-6�3.64-67-691�8.5�=7,=/654.6=7.5�G/-�97-,16�8/2.,�.�8.�=16=-57>6�
9-8� 9-,-=P1� A� -6� 5/� =.51� 5/� 3.64-6737-641(� 3197D7=.=7>6� 3-97.64-� ,-2/8.,7N.=7>6� 1�
-C476=7>6(�-54.?8-=7-691�-6�-5415�915�J847315�5/0/-5415�-8�7301,4-�9-�0,-54.=7>6�G/-�,-5/84-�
.� D.E1,� 9-8� 0-,=-041,� 1� 8.� G/-� 0/97-,.� -54.?8-=-,5-� =131� 769-?79.3-64-� 0-,=7?79.� -6� 815�
0-,71915�G/-�P.6�5791�1?M-41�9-�,-E757>6 �

1.4.- Indicadores más relevantes. 

�15� 1?M-47E15� 0,10/-5415� 9-?-6� 5-,� =165-2/7915� -6� D/6=7>6� 9-� 815� 572/7-64-5�
7697=.91,-5�9-��2-547>6R�

�
�J3-,1�9-�-C0-97-64-5�9-�� " �.8�767=71�9-8�0-,7191     ��� ��$� �$#�
�J3-,1�9-�-C0-97-64-5�9-�� " �,-5/-8415�-6�-8�0-,7191��� ����$� �$#�
�J3-,1�9-�,-E75716-5�9-�
B69,13-��>C7=1�767=7.9.5��� ���� #�#�
�J3-,1�9-�,-E75716-5�9-�
B69,13-��>C7=1�,-5/-84.5� � � #�#�
�7-301�3-971�9-�4,.374.=7>6�9-�,-E75716-5�9-8�
B69,13-�
�>C7=1�-6�-8�0-,7191(�-6�9B.������������  � ����&�

�
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�15�1?M-47E15�-�7697=.91,-5�5-�,-D8-M.6�-6�815�0,12,.3.5�G/-�=16D72/,.6�-8��,12,.3.'�19-81��	!����R�"7=P.�
-5/3-6�9-��,12,.3.5* '�301,4-5�-6�378-5�9-�-/,15*

'd*���R��,-E757>6�9-�87G/79.=7>6
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�� ������������ �-78:D:789,
�������RUV

�-,J7@9,
���� ��

�� ���
�	��
�������"���������������
��
��'
�
�����
F��������
*�����
���������"������
�����\ ���(�� ���(�� ��

�� ���
�	��
�������"���������������
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�
�����
F��������
*����
���
����
�
���
������Y������� ���(�� ���(�� ��

�# ���
�	��
������������������
+��������
���
�����Y�� ����"���������
� ��
���
���
������Y����'������
* �& �& �#

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

�����������������'�������
��

������ �-78:D:789,
�������RUV

�-,J7@9,
���� �4K7-73@4/

�;��
�������

���
 �$$ ��$ ���

'�6�378-5�9-�-/,15*
	.5415�9-�0-,516.8                                                                                                                                                                         � ���(�� �� ���(�� � #�#(��

�4,15�2.5415�9-�D/6=716.37-641                                                                                                                                                     

��������
��������
�
�
�����
 � ���(�� �� ���(�� � #�#(��

�,.65D-,-6=7.5                                                                                                                                                                                 � &$� ���(�� � #�� ���(�� !#�� ���(�&
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PROGRAMA  1204 

GESTIÓN Y CONTROL DE COMPLEMENTO A MÍNIMOS DE PENSIONES 
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1.- DESCRIPCIÓN DEL PROGRAMA.  

�8� 
754-3.� 9-� 
-2/,79.9� 
1=7.8� -54.?8-=-� =.9.� .H1� -6� 8.� �-A� 9-� �,-5/0/-5415�
	-6-,.8-5� 9-8� �54.91� 8.� =/.64B.� 9-� 8.5� 0-65716-5� 3B673.5� 0.,.� .G/-88.5� 0-,516.5� G/-�
0-,=7?.6�/6.�0-657>6�=164,7?/47E.�9-� 7301,4-� 76D-,71,�A�61�5/0-,-6�-8� 8B374-�9-� 762,-515�D7M.91�
=.9.�.H1�-6� 8.�=74.9.��-A�-6�D/6=7>6�9-�5/�574/.=7>6�D.3787., ��6�-515�=.515�5-�,-=161=-�/6�
=1308-3-641�-6�8.�=/.64B.�G/-�=1,,-50169.�P.54.�.8=.6N.,�8.�3B673.�-54.?8-=79. �

�54-�0,12,.3.�-54@�,-D-,791(�01,� 4.641(�.8�=164,18�9-8�9-,-=P1�.� 8.�0-,=-0=7>6�9-8�=74.91�
=1308-3-641�.�3B67315 �

�

1.1.- Actividades que comprende. 

�.5�.=47E79.9-5�9-�-54-�0,12,.3.�27,.6�-6�41,61�.8�-54/971�9-� 8.5�,-64.5�0-,=7?79.5�01,�
815� 474/8.,-5� 9-� 0-65716-5� G/-� 0-,=7?-6� -8� =1308-3-641� .� 3B67315� =16� 8.� D76.879.9� 9-�
9-4-,376.,�57�5-�=/308-6�815�,-G/757415�9-�762,-515�-54.?8-=7915�0.,.�0-,=7?7,�-8�=1308-3-641�

�

1.2.- Objetivo que se pretende conseguir. 

�D-=4/.,�/6�=164,18�9-�,-64.5�51?,-�-8�����\�9-�8.5�0-65716-5�=16�3B67315�-6�E721, �

�15�1?M-47E15�76=8/7915�-6�-54-�0,12,.3.�0,-5/0/-54.,71�61�47-6-6�730.=41�6-2.47E1��01,�
,.N>6�9-�2K6-,1 �

1.3.- Acciones a realizar para alcanzar los objetivos previstos.�

� �6/.83-64-�5-�88-E.�.�=.?1�/6.�=.30.H.�9-�=164,18�9-�8.5�0-65716-5�=16�=1308-3-641�
.� 3B67315 � �8� 5-,� 0-65716-5� 513-479.5� .� /6� 8B374-� 9-� 762,-515� 5-� 9-?-� E-,7D7=.,� -8� 67E-8� 9-�
,-64.5� 9-� 5/5� 474/8.,-5� 3-97.64-� /6� =,/=-� 76D1,3@47=1� =16� 8.� J8473.� 76D1,3.=7>6� 9-� ,-64.5�
9750167?8-�-6�8.��2-6=7.��54.4.8�9-�8.��9376754,.=7>6��,7?/4.,7.�A�-6�8.5�).=7-69.5�"1,.8-5�9-8�
�.B5��.5=1�A��.E.,,. ��

� �6.�E-N�9-4-,376.9.(�-6�5/�=.51(�8.�5/0-,.=7>6�9-8�8B374-�9-�762,-515�-54.?8-=791�0.,.�-8�
=1?,1�9-8�=1308-3-641�.�3B67315(�K54-�5-�9-=8.,.� 769-?79.3-64-�0-,=7?791�A�5-�,-=8.3.�5/�
9-E18/=7>6� .� 4,.EK5� 9-8� 0,1=-9737-641� -50-=7.8� 9-� ,-764-2,1� 9-� 0,-54.=716-5� 769-?79.3-64-�
0-,=7?79.5(�3-97.64-�9-5=/-6415�.�0,.=47=.,�-6�8.�0-657>6 �

�

1.4.- Indicadores más relevantes. 

!��J3-,1�9-�0-65716-5�=16�3B67315�-6�E721,R�� ��� �����

!��J3-,1�9-�=164,18-5�9-�,-64.5�,-.87N.915�51?,-�0-65716-5�=16�3B67315R�� ��� ����

�
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�
JUSTIFICACIÓN DE LAS PROPUESTAS CONTENIDAS EN EL PROGRAMA. 

Justificación de los medios humanos. 

�.,.�-54-�-M-,=7=71�5-�.5726.6�/6�414.8�9-���$�0-,516.5(�81�G/-�5/016-�/6.�E.,7.=7>6�
9-��#�3@5�G/-�8.5�-5473.9.5�=131�0,-E757>6�9-�87G/79.=7>6�9-8�-M-,=7=71�.64-,71,�'���* �

Justificación de los medios financieros. 

�.5� 914.=716-5� 9-� =,K9741� =165726.9.5� -6� -54-� 0,12,.3.� 516� =165-=/-6=7.� 9-� 8.5�
08.64788.5�.5726.9.5�A�9-�8.5�,-4,7?/=716-5�.=4/.83-64-�-6�E721, �

�8� 0-51� D/69.3-64.8� 9-8� 2.541� -6� -54-� 0,12,.3.� 5-� 574J.� -6� 815� 2.5415� 01,�
4,.65D-,-6=7.5� =1,,7-64-5� '�.0B4/81� #*(� =165726@6915-� -6� -54-� .0.,4.91� 815� 3-9715�
-=16>37=15� 6-=-5.,715� 0.,.� .D,164.,� 8.5� 1?872.=716-5� 9-,7E.9.5� 9-� 815� =1308-3-6415� 01,�
3B67315� 9-� =.,@=4-,� 61� =164,7?/47E1� 1?M-41� 9-� =1?-,4/,.� 01,� -54-� 0,12,.3. � �8� 76=,-3-641�
D76.8�,-5/84.64-�47-6-(�=131�D.=41,�0,76=70.8�M/547D7=.47E1(�-8�-D-=41�9-�8.�,-E.81,7N.=7>6�9-�-5415�
=1308-3-6415 �

�8�9-4.88-�9-�-54.5�=7D,.5�01,�6.4/,.8-N.�-=16>37=.�5-�,-D8-M.�-6�815�319-815�9-�D7=P.5�
9-�0,12,.3.5�A�-6�815��01,3-61,-5�9-�2.5415�A�914.=716-5 �
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'�6�378-5�9-�-/,15*
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INGRESO MÍNIMO VITAL 
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1.- DESCRIPCIÓN DEL PROGRAMA  

�54.� 0,-54.=7>6� 6.=-� =16� -8� 1?M-47E1� 0,76=70.8� 9-� 2.,.647N.,(� .� 4,.EK5� 9-� 8.� 5.475D.==7>6� 9-�
/6.5�=1697=716-5�3.4-,7.8-5�3B673.5(�8.�0.,47=70.=7>6�08-6.�9-�419.�8.�=7/9.9.6B.�-6�8.�E79.�
51=7.8� A� -=16>37=.(� ,1307-691� -8� EB6=/81� -64,-� ./5-6=7.� -54,/=4/,.8� 9-� ,-=/,515� A� D.84.� 9-�
.==-51� .� 101,4/679.9-5� -6� 815� @3?7415� 8.?1,.8(� -9/=.47E1(� 1� 51=7.8� 9-� 815� 7697E79/15 � �.�
0,-54.=7>6�61�-5�01,�4.641�/6�D76�-6�5B�3753.(�5761�/6.�P-,,.37-64.�0.,.�D.=7874.,�8.�4,.657=7>6�
9-�815�7697E79/15�9-59-�8.�-C=8/57>6�51=7.8�G/-�8-5�73016-�8.�./5-6=7.�9-�,-=/,515�P.=7.�/6.�
574/.=7>6�-6�8.�G/-�5-�0/-9.6�9-5.,,188.,�=16�08-674/9�-6�8.�51=7-9.9 �
�.�0,-54.=7>6�9-8��62,-51��B6731��74.8�5-�=,-.�3-97.64-�-8�
-.8��-=,-41!8-A���F����(�9-����
9-� 3.A1� A� 5-� 4,.4.� 9-� /6.� 0,-54.=7>6� -=16>37=.� 9-� 0-,7197=79.9� 3-65/.8� G/-� =/?,-� 8.�
97D-,-6=7.�-64,-�-8�=16M/641�9-�762,-515�G/-�P.�,-=7?791�-8�P12.,�/670-,516.8�1�8.�/679.9�9-�
=16E7E-6=7.�9/,.64-�-8�.H1�.64-,71,�A�8.�,-64.�2.,.647N.9.�9-4-,376.9.�01,�-8�,-.8�9-=,-41!8-A�
0.,.�=.9.�5/0/-541(�G/-(�0.,.�-8�-M-,=7=71�����(�5-�9-9/=-�9-�.087=.,� 8.�-5=.8.�-54.?8-=79.�
-6�-8�.6-C1���9-8�,-.8�9-=,-41!8-A �
� �.�
/?97,-==7>6�	-6-,.8�9-�	-547>6�9-� �6=.0.=79.9��-301,.8(�0,-54.=716-5�-=16>37=.5�
9-8�5754-3.�9-�8.�
-2/,79.9�
1=7.8�-6�5/�319.879.9����=164,7?/47E.�A��4,.5��,-54.=716-5�.�
�1,41� �8.N1� -5� 8.� ,-50165.?8-� 9-� 8.� -M-=/=7>6� 9-8� 0,12,.3.� A� 47-6-� .4,7?/79.5� 8.5�
=130-4-6=7.5�9-�2-547>6�A�.9376754,.=7>6�9-�8.�0,-54.=7>6�9-8��62,-51��B6731��74.8 �

1.1.- Actividades que comprende. 

�.5�.=47E79.9-5�9-�-54-�0,12,.3.�-54@6�1,7-64.9.5�.8�,-=161=737-641�A�=164,18�
9-� 8.� 0,-54.=7>6� .64-,71,3-64-� =74.9. � �6� -54-� 5-64791(� =131� 0,76=70.8-5� .=47E79.9-5�
=.?-�5-H.8.,�8.5�572/7-64-5R�

!�
-=161=737-641�9-�8.�0,-54.=7>6 �

!��164,18�A�1,9-6.=7>6�9-8�0.21�9-�8.5�0,-54.=716-5�,-=161=79.5 �

!��164,18�9-8�9-,-=P1�A�9-8�E-6=737-641�9-�8.5�0,-54.=716-5 �

�.5�.=47E79.9-5�9-�,-=161=737-641�9-�8.5�0,-54.=716-5�9-8��62,-51��B6731��74.8�
5-�,-.87N.6�.�4,.EK5�9-�/6�0,1=-9737-641�76D1,3@47=1�-6�815��-64,15�9-�	-547>6�9-�-54-�
�65474/41(�-6�=18.?1,.=7>6�=16�815����

�9-�8.5��7,-==716-5��,1E76=7.8-5(�-6�=/.641�.�
8.�.4-6=7>6�-�76D1,3.=7>6�0-,516.87N.9.�.�815�=7/9.9.615(�.5B�=131�.�8.�0,-5-64.=7>6�
A�=/30873-64.=7>6�9-�5187=74/9-5 �

�-�72/.8�D1,3.(�97=P1�0,1=-9737-641�764-2,.�.=47E79.9-5�9-�=164,18�G/-�.D-=4.6�
4.641� .� 815� ?-6-D7=7.,715� 9-� 8.� 0,-54.=7>6� =131� .� 815� 0,10715� =./5.64-5� A� G/-� 5-�
,-D7-,-6� .� 8.� E72-6=7.(� =.9/=79.9� 9-8� 0-,3751� 9-� ,-579-6=7.(� E.,7.=7>6� 9-� 762,-515(�
=/308737-641�9-�-9.9�9-8�=./5.64-(�,-.87N.=7>6�9-�.=47E79.9(�-4= �

 1.2. Objetivos: 

�6�8.�9-4-,376.=7>6�9-�815�1?M-47E15�=1,,-501697-64-5�.8�0,12,.3.�9-8��62,-51�
�B6731��74.8�5-�P.�76=8/791�8.�=165-=/=7>6�9-�/6�=1-D7=7-64-��9-�=1?-,4/,.�=7D,.91�-6�
/6����\ �
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�8�1?M-47E1�76=8/791�-6�-54-�0,12,.3.�0,-5/0/-54.,71�61�47-6-�730.=41�6-2.47E1��
01,�,.N>6�9-�2K6-,1 �

 1.3. Acciones a realizar: 

�6� =/.641� .� 8.5� .==716-5� .� ,-.87N.,� -6� -54-� 0,12,.3.(� 5-� =-64,.6�
D/69.3-64.83-64-�-6�8.�,-E757>6�A�,-518/=7>6�9-�815�-C0-97-64-5��9-�5187=74/9�9-�-54.�
0,-54.=7>6� A� -6� -8� =164,18� 9-� 815� 762,-515� G/-� 9-4-,376.6(� -64,-� 14,15� D.=41,-5(� -8�
9-,-=P1�.�8.�0,-54.=7>6(�.5B�=131�-8�9-�5/�0154-,71,�3.64-6737-641 �

 1.4. Indicadores: 

�15� 7697=.91,-5� D/69.3-64.8-5� 0.,.� 8.� =/.647D7=.=7>6� 9-8� 1?M-47E1� 0,-E7541� 5-�
,-D7-,-6�.R�

!� �165-2/7,� /6� =1-D7=7-64-� 9-� =1?-,4/,.� ',-5/-8415F767=7.915*� 9-� �62,-51�
�B6731��74.8�9-8����\�

�8�1?M-47E1�0,10/-541�9-?-�5-,�=165-2/791�-6�D/6=7>6�9-�815�572/7-64-5�7697=.91,-5�9-��
2-547>6R�

�
!� �J3-,1�9-�-C0-97-64-5�9-�����767=7.915�������  ���� ����
�
!� �J3-,1�9-�-C0-97-64-5�9-�����,-5/-8415�-6�-8�0-,B191� ���� ���� �

�
�
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1.- DESCRIPCIÓN DEL PROGRAMA. 

�8��,12,.3.��,-5/0/-54.,71�c�7,-==7>6�A�
-,E7=715�	-6-,.8-5c�,-=12-�A�.28/476.�419.5�
.G/-88.5� .=4/.=716-5� G/-� =164,7?/A-6� .� 8.� 3-M1,.� 9-� 8.� 2-547>6� -6� 9754764.5� @,-.5�
-54,/=4/,.8-5�=131�8.�014-6=7.=7>6�A�3-M1,.�9-�3-=.675315�9-�=164,18�-�7654,/3-64.=7>6�9-�
3-9715� 9-� -E.8/.=7>6� -6� 8.� ,-8.=7>6� 9-� 8.� �65474/=7>6� =16� 815� =7/9.9.615� A� 8.5� ,-8.=716-5�
765474/=716.8-5 ��

�6�-8�@3?741�764-,6.=716.8�-54-�0,12,.3.�4,.4.�9-�=1308-4.,�A�=164,7?/7,�.�8.�3-M1,.�9-�
8.� 2-547>6� .� 4,.EK5� 9-� 8.� 0,131=7>6� 9-� =16E-,5.=716-5� =16� 14,15� 0.B5-5� 0.,.� 0-,D-==716.,�
0,1=-9737-6415� -6� 8.� .087=.=7>6� 9-� 815� �16E-6715� �64-,6.=716.8-5� A� 0.,.� 764-,=.3?7.,�
76D1,3.=7>6�A�-C0-,7-6=7.5�-6�3.4-,7.�9-�
-2/,79.9�
1=7.8(�014-6=7.691�8.�0,-5-6=7.�9-�-54-�
�65474/41� -6� 815� D1,15� 764-,6.=716.8-5� A� 8.� -8.?1,.=7>6� 9-� 76D1,3-5� 4K=67=15� 51?,-� 61,3.5�
764-,6.=716.8-5�G/-�0/-9.6�.D-=4.,�.�815�764-,-5-5�9-�8.�
-2/,79.9�
1=7.8�-50.H18. �

�,19/==7>6� 9-� 76D1,3-5� A� 91=/3-6415� G/-� 76=8/A.6� 8.5� 0-,476-64-5� 1?5-,E.=716-5�
4K=67=1!M/,B97=.5� .� D76� 9-� 016-,� .� 9750157=7>6� 9-� 8.� �6479.9� 7654,/3-6415� 9-� .01A1� -6� 8.�
2-547>6� 0.,.� =165-2/7,� /6.� .087=.=7>6� /67D1,3-� 9-� 8.� 61,3.47E.� ,-2/8.91,.� 9-� 8.5�
0,-54.=716-5� -=16>37=.5 � �.3?7K6� 5-� .4-69-,@6� =165/84.5� 51?,-� 5/0/-5415� 7697E79/.8-5�
08.64-.915�?7-6�01,�.82/6.�9-�8.5������1�?7-6�97,-=4.3-64-�01,�815�?-6-D7=7.,715(�0-,516.5�
1�-6479.9-5�9-5476.4.,7.5�9-�8.�61,3.47E.�,-2/8.91,. �

�14-6=7.=7>6� A� 3-M1,.� 9-� 3-=.675315� 9-� =164,18� -� 7654,/3-64.=7>6� 9-� 3-9715� 9-�
-E.8/.=7>6�-6�8.�,-8.=7>6�9-�8.��65474/=7>6�=16�815�=7/9.9.615�A�8.5�,-8.=716-5�765474/=716.8-5 �
�6� -54-� 5-64791(� A� 9.91� G/-� 8.� 3-4.� -5� 9-D767,� A� =,-.,� 8.� �9376754,.=7>6� G/-� G/7-,-� -8�
=7/9.9.61(�5-�3197D7=.6�815�1?M-47E15�0.,.�3-97,�81�G/-�-8�=7/9.9.61�0-,=7?-��,-50-=41�.�5/5�
-C0-=4.47E.5�1�9-5-15�9-�=>31�9-?-�D/6=716.,�-8�5-,E7=71�G/-�9-3.69. �

�1,� 81� G/-� ,-50-=4.� .� 8.� D1,3.=7>6(� 9.91� 5/� E.81,� -54,.4K27=1� 9-64,1� 9-� 8.5�
1,2.67N.=716-5� 9-?-� 914.,5-� 9-� 815� 3-9715� -=16>37=15� A� 3.4-,7.8-5� 6-=-5.,715� G/-�
0-,374.6�5/�9-5.,,1881(�.4-697-691�57-30,-�.� 8.�0,1D-5716.87N.=7>6�9-�5/5�-308-.915(� 4.641�
01,�5/�=.0.=74.=7>6�=131�01,�5/�=/.87D7=.=7>6 �

�.� D1,3.=7>6� ,-50169-� .8� 0,76=7071� ,-=41,� 9-8� D/6=716.37-641� 9-� 8.� �9376754,.=7>6�
�J?87=.(� 9-D76791� 61,3.47E.3-64-R� c�8� 5-,E7=71� .� 815� =7/9.9.615� -5� -8� 0,76=7071� ?@57=1� G/-�
M/547D7=.�8.�-C754-6=7.�9-�8.��9376754,.=7>6�A�G/-�9-?-�0,-5797,�5/�-64-,.�.=47E79.9c �

�.3?7K6�5-�0,-4-69-�=161=-,�-8�-54.91�,-.8�9-� 8.� 8747271579.9�9-� 8.��6479.9(�,-9/=7,8.�
-6� 81�0157?8-�.� 4,.EK5�9-� 8.�.=47E79.9� 76D1,3.47E.�9-�=.,@=4-,�0,-E-647E1�A�.,47=/8.,�.64-� 815�
>,2.615�M/,7597==716.8-5�/6.�9-D-65.�-D7=.N�9-�815�764-,-5-5�0J?87=15�=16D7.915(�4.641�-6�815�
0,1=-515�767=7.915�=164,.�8.��6479.9�=131�-6�815�0,131E7915�01,�8.�3753. �

�.?-� ,-5-H.,� G/-� 9-59-� ����(� 5-� 76=1,01,.6� .� -54-� 0,12,.3.� 815� 76=-647E15� .� 8.5�
-30,-5.5� 0.,.� ,-9/=7,� 8.� 5767-54,.879.9� 8.?1,.8(� G/-� =1,,-50169-6� .8� =.0B4/81� #�
I�,.65D-,-6=7.5�=1,,7-64-5L �

�

�

�

�
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1.1.- Actividades que comprende. 

�54-�0,12,.3.�5-�=16=,-4.�D/69.3-64.83-64-�-6�8.5�572/7-64-5�.=47E79.9-5R�

�,1016-,� A� =18.?1,.,� -6� 8.� 0,19/==7>6� 9-� 91=/3-6415� A� 61,3.5� .9376754,.47E.5� 9-�
=.,@=4-,�2-6-,.8(�6.=716.8�-�764-,6.=716.8 �


-.87N.,�-54/9715(�76D1,3-5�A�.6@87575�-6�3.4-,7.5�9-�
-2/,79.9�
1=7.8 ��

�654,/3-64.,�A�014-6=7.,�0,12,-57E.3-64-�815�5754-3.5�9-�=164,18�764-,61��-54.?8-=7915�
0.,.�8.�2-547>6�9-�8.5�0,-54.=716-5�-=16>37=.5�9-8�
754-3. �


-.87N.,�-8�975-H1�9-�8.5�018B47=.5�9-�0-,516.8(�5/�-M-=/=7>6�A�5-2/737-641(�8.�2-547>6�
9-� 815� ,-=/,515� P/3.615� A� 5/� 9-5.,,1881� .5B� =131� 8.� .9376754,.=7>6� 9-8� 0-,516.8� 9-� 8.�
�6479.9 �

�6� 3.4-,7.� -=16>37=.(� =18.?1,.,� -6� 8.5� D/6=716-5� 9-� 08.67D7=.=7>6(� 0,19/==7>6� A�
.087=.=7>6�9-�61,3.5(�.5B�=131�-6�-8�5-2/737-641�A�=164,18�9-�8.5�0,-54.=716-5�2-54716.9.5�
01,� 8.� �6479.9(� =16� -8� 0,-=-047E1� .5-51,.37-641� .=4/.,7.8 � �54.� =18.?1,.=7>6� 5-� 9-5.,,188.�
?@57=.3-64-� 3-97.64-� 8.� ,-.87N.=7>6� 9-� -54/9715(� 76D1,3-5� A� E.81,.=716-5(� 8.� 0,10/-54.� 9-�
3-979.5� A� 8.� 1?4-6=7>6(� -8� 4,.4.37-641� A� -C0814.=7>6� 9-� 8.� 76D1,3.=7>6� -54.9B547=.� 9-�
,-8-E.6=7.�-=16>37=.(� 9-312,@D7=.� A� D76.6=7-,.(� .5B� =131�5/�97D/57>6(� 4.641�.�67E-8� 764-,61�
'.087=.=7>6� ���
�
�
���	�*� =131� -C4-,61� '5-,E7=71� -
����

(� /?7=.91� 9-64,1� 9-� 8.�

-9-��8-=4,>67=.* �

�6�-8�@3?741��64-,6.=716.8�.=4/.=7>6�-6�915�47015�9-�4.,-.5R�

-� �8.?1,.=7>6� 9-� 76D1,3-5� 4K=67=15� 51?,-� 61,3.5� 764-,6.=716.8-5� 9-� 
-2/,79.9�

1=7.8(�61,3.83-64-�.�0-47=7>6�9-8��76754-,71�9-��,.?.M1 ��72,.=716-5�A�
-2/,79.9�

1=7.8� '
-=,-4.,B.� 	-6-,.8� �K=67=.* � �5415� 76D1,3-5� -54.,@6� ,-D-,7915(� -6� 8.�
3.A1,B.� 9-� 815� =.515(� ?7-6� .8� -54.?8-=737-641� 9-� 61,3.5� G/-� 76=79-6� -6� 8.�
=11,976.=7>6�9-�815�5754-3.5�9-�
-2/,79.9�
1=7.8�1�?7-6�-6�8.�3197D7=.=7>6�9-�8.5�
A.�-C754-64-5 �

-� �.,47=70.=7>6�A�=18.?1,.=7>6�-6� ,-/6716-5� 764-,6.=716.8-5�51?,-�
-2/,79.9�
1=7.8(�
0.,.� 6-21=7.,� -8� -54.?8-=737-641(� 3197D7=.=7>6� -� 764-,0,-4.=7>6� 9-� 8.5� 61,3.5�
764-,6.=716.8-5 � �.3?7K6� 5-� 76=8/A-6� .G/B� 8.5� ,-/6716-5� 0,-E7.5� .� 97=P.�
6-21=7.=7>6�=16�14,.5�765474/=716-5F/679.9-5�.9376754,.47E.5�6.=716.8-5(�-6�8.5�G/-�
5-� -8.?1,.� 8.� 0154/,.� -50.H18.(� .5B� =131� 8.5� ,-/6716-5� G/-� 5-� =-8-?,-6� =16�
�65474/=716-5�A��,2.675315�-C4,.6M-,15�9-5476.915�.8�764-,=.3?71�9-�76D1,3.=7>6�A�.�
8.�=18.?1,.=7>6�.9376754,.47E.�-64,-�0.B5-5 �

-� �.3?7K6�,-=12-�8.�0.,47=70.=7>6�9-�-54.�-6479.9�-6�,-/6716-5��64-,6.=716.8-5�51?,-�

-2/,79.9�
1=7.8 �

�6� -8� @3?741� 9-� 8.� 
/?97,-==7>6� 	-6-,.8� 9-� 
-=/,515� )/3.615� A� �.4-,7.8-5� -54-�
0,12,.3.�5-�=16=,-4.�D/69.3-64.83-64-�-6�8.5�572/7-64-5�.=47E79.9-5R�


-.87N.,�-8�975-H1�9-�8.5�018B47=.5�9-�0-,516.8(�5/�-M-=/=7>6�A�5-2/737-641(�8.�2-547>6�
9-� 815� ,-=/,515� P/3.615� A� 5/� 9-5.,,1881� .5B� =131� 8.� .9376754,.=7>6� 9-8� 0-,516.8� 9-� 8.�
�6479.9 �
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�8�9-5.,,1881�9-�8.5�.=47E79.9-5�D1,3.47E.5�47-6-�=131�0,76=70.8-5�8B6-.5�9-�.=4/.=7>6R�

!� ".=7874.,� 8.�D1,3.=7>6�4K=67=.�A�.=4/.87N.9.�6-=-5.,7.�0.,.�815�97D-,-64-5�=18-=47E15�
9-�8.�1,2.67N.=7>6 �

!� �30/85.,(�8.�3-M1,.�9-�8.�=.879.9�9-8�5-,E7=71�.8�=87-64-�A�-8�/51�9-�6/-E15�5754-3.5�
9-�76D1,3.=7>6�A�=13/67=.=7>6�-6�8.�1D7=76. �

!� "1,3.,�-6�8.5�6/-E.5�4-=61812B.5�A�.=4/.87N.,�815�=161=737-6415�9-�815�-308-.915�
-6�-8�3.6-M1�9-�8.5�P-,,.37-64.5�76D1,3@47=.5 �

!� �01A.,�.8�0-,516.8�-6�815�0,1=-515�9-�D/6=716.,7N.=7>6(�0,131=7>6�A�=1651879.=7>6 �

!� �,-.,�/6.�=/84/,.�A�9-5.,,1881�51?,-�8.�0,-E-6=7>6�9-�,7-5215�8.?1,.8-5 �


-50-=41�.8�
-,E7=71��/,B97=1��-8-2.91��-64,.8�-6�-8���

R�

-� �.�764-,E-6=7>6�0,1D-5716.8�9-�815��-4,.915�.95=,7415�.8�
-,E7=71��/,B97=1��-8-2.91�
�-64,.8�-6�-8���

�-6�8.�764-,0157=7>6�-�730/26.=7>6�9-�,-=/,515�9-�=.5.=7>6�0.,.�
8.�/67D7=.=7>6�9-�91=4,76.�-6�-8��,9-6�
1=7.8 ��

-� �-64,1� 9-8� 
-,E7=71� �/,B97=1� �-8-2.91� �-64,.8� 5-� 3-6=716.� 5-0.,.9.3-64-� 8.�
-E.=/.=7>6�9-�76D1,3-5�.�0-47=7>6�4.641�9-�8.��7,-==7>6�	-6-,.8�9-�8.��6479.9�A�9-�
8.5�97D-,-64-5�
/?97,-==716-5�	-6-,.8-5�=131�9-�8.5��7,-==716-5��,1E76=7.8-5 �

-� �-59-� 8.�0-,50-=47E.�9-� 815�
-,E7=715��/,B97=15��-8-2.915��,1E76=7.8-5(�-6� 81�G/-�
.4.H-� .8� ��

� 5-� =16579-,.6� ,-8-E.64-5� 8.5� .=4/.=716-5� 0,1D-5716.8-5� 9-� 815�
8-4,.915� .95=,7415� -6� ,-8.=7>6� =16� 815� 0,1=-515� 0,131E7915� .64-� 815� >,2.615�
M/,7597==716.8-5�9-� 8.�=1,,-501697-64-�0,1E76=7.�9-,7E.915�9-� 815�.=415�9-�2-547>6�
-3.6.915�9-�8.��6479.9�1�,-8.=716.915�=16�8.�3753. �

1.2.- Objetivos que pretende conseguir. 

�54-�0,12,.3.�=1647-6-�815�1?M-47E15�572/7-64-5R�

-� �18.?1,.,�-6�8.�0,19/==7>6�61,3.47E.�A�91=/3-64.8�9-�=.,@=4-,�2-6-,.8(�-6�3.4-,7.�
9-�
-2/,79.9�
1=7.8�6.=716.8�-�764-,6.=716.8�=16�%""�.=4/.=716-5 �

-� �1�5/0-,.,�/6�01,=-64.M-�9-�M1,6.9.5�0-,979.5�9-8��$""\ �

-� ���164,18.,�5-8-=47E. �-8�D/6=716.37-641�9-�815�=-64,15�2-547>6�=16�8.�,-.87N.=7>6�9-�
/6�6J3-,1�9-�.=4/.716-5��650-=41,.5�9-����

-� �30.,47,� D1,3.=7>6�.�/6�01,=-64.M-�9-�-308-.915�9-� 8.�-6479.9�9-8�&�\ ��6�-54-�
1?M-47E1� 5-�=16579-,.�3@5� 8>27=1�=164.?787N.,�-8� 6J3-,1�9-�0-,516.5�-6� 8/2.,�9-8�
6J3-,1�9-�.5754-64-5 �
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-� �-97=.,�.�D1,3.=7>6�/6�01,=-64.M-�9-8��$"�\�9-�8.5�P1,.5�8.?1,.8-5�414.8-5 �

-� �30.,47,� D1,3.=7>6� .� 815� -308-.915� 9-8� @,-.� 9-� �4-6=7>6� �-,516.87N.9.� -6� /6�
01,=-64.M-�9-8�"�\ �

-� 
-.87N.,�/6�6J3-,1�9-�-54/9715�A�0,1A-==716-5�-=16>37=1!.=4/.,7.8-5�9-��% �

-� �30.,47,� 7654,/==716-5� 0.,.� 8.� .087=.=7>6� /67D1,3-� 9-� 61,3.5� 6.=716.8-5� -�
764-,6.=716.8-5�9-�
-2/,79.9�
1=7.8�-6�/6�6J3-,1�9-�)!� �

-� �1�5/0-,.,�/6�=1-D7=7-64-�9-�8747271579.9�01,�-C0-97-64-�,-5/-841�01,�8.5������9-8�
&$)(	�

-� �165-2/7,� G/-� -8� 2.541� .9376754,.47E1� 9-� 2-547>6(� ,-50-=41� .8� 414.8� 9-8� @,-.(�
,-0,-5-64-�/6�01,=-64.M-�76D-,71,�.8��$%! �

-� �8.?1,.,�A�97D/697,�/6�6J3-,1�9-�76D1,3-5�-54.9B547=15�51?,-�0,-54.=716-5�9-��"# �

-� 
-.87N.,� 8.5� 0,10/-54.5� 9-� ,-518/=7>6� 9-� 815� ,-=/,515� 9-� .8N.9.� -6� 3.4-,7.�
5.6=716.91,.�9-�5-2/,79.9�51=7.8 �������

�
-� �5754-6=7.�.�8.��6479.9�2-541,.�-6�5/5�9-3.69.5�9-�76D1,3.=7>6�91=/3-64.8���#!�	�

-� �,.374.,�/6�6J3-,1�9-�-C0-97-64-5�9-�=.074.8�=154-�9-��#�	�

� �15�1?M-47E15�76=8/7915�-6�-54-�0,12,.3.�0,-5/0/-54.,71�61�47-6-6�730.=41�6-2.47E1��
01,�,.N>6�9-�2K6-,1 �

1.3.- Acciones a realizar para alcanzar los objetivos previstos. 

).A� G/-� 9-54.=.,� 8.� 0.,47=70.=7>6� .=47E.� A� 0-,516.87N.9.� 9-� -54-� �65474/41� -6� 8.5�
6-21=7.=716-5� 0.,.� -8� -54.?8-=737-641(� 3197D7=.=7>6� -� 764-,0,-4.=7>6� 9-� 8.5� 61,3.5�
764-,6.=716.8-5 ��.3?7K6�5-�76=8/A-6�.G/B�8.5�,-/6716-5�0,-E7.5�.�97=P.5�6-21=7.=716-5�=16�
14,.5� �65474/=716-5F�679.9-5� .9376754,.47E.5� 6.=716.8-5(� -6� 8.5� G/-� 5-� -8.?1,.� 8.� 0154/,.�
-50.H18.(�.5B�=131�8.5�G/-�5-�=-8-?,-6�=16��65474/=716-5F�,2.675315�-C4,.6M-,15�9-5476.9.5�
.8�764-,=.3?71�9-�76D1,3.=7>6�A�.�8.�=18.?1,.=7>6�.9376754,.47E. �

�5737531(�,-D8-M.�8.�0,-5-6=7.�9-8���

�-6�8.5�765474/=716-5�=13/674.,7.5�.�4,.EK5�9-�8.�
0.,47=70.=7>6� =1654.64-� -6� 419.5� 8.5� ,-/6716-5� 9-� 8.� �13757>6� �9376754,.47E.� 0.,.� 8.�

-2/,79.9�
1=7.8�9-� 815��,.?.M.91,-5��72,.64-5(�-6� 8.5�9-8��1374K��165/847E1(�-6� 8.5�9-� 8.�
�13757>6� 9-� �/-64.5� A� -6� 815� 6/3-,1515� 	,/015� 9-� �,.?.M1� 9-� 8.� =74.9.� �13757>6�
�9376754,.47E.�'��

��(�-4= * �

�1,�J84731(� ,-=12-� 8.�0.,47=70.=7>6�9-�-54.��6479.9�-6� 8.5�.=47E79.9-5�9-�1,2.675315�
764-,6.=716.8-5� 3-97.64-� 8.� .5754-6=7.� 9-� -C0-,415� .� 8.5� ,-/6716-5� G/-� 97=P15� 1,2.675315�
0,13/-E-6(�D/69.3-64.83-64-�.�8.5�9-�8.��51=7.=7>6��64-,6.=716.8�9-�8.�
-2/,79.9�
1=7.8 �

�6� ,-8.=7>6� =16� -8� 1?M-47E1� 9-8� =164,18� 5-8-=47E1� .� ,-.87N.,� 01,� 8.� �650-==7>6� 9-�

-,E7=715(� �.5� .==716-5� .� ,-.87N.,� -6� ,-8.=7>6� =16� 815� 1?M-47E15� 0,10/-5415� 9-0-69-6�
=/.6474.47E.3-64-�9-�8.�9750167?7879.9�9-�,-=/,515�P/3.615�0.,.�8.�-M-=/=7>6�9-�815�975476415�
0,12,.3.5� G/-� =1647-6-6� 815� �8.6-5� 9-� �==7>6� 9-8� +,-.� �9376754,.47E.� 9-� �650-==7>6� 9-�
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-,E7=715(�G/-�5-�=16=,-4.6(�57�61�-C=8/57E.3-64-(�.8�3-615�0,731,97.83-64-�-6�.=47E79.9-5�
9-� 7650-==7>6� A� .5-51,.37-641� 3-97.64-� 9-508.N.37-6415� .� 815� �-64,15(� A� -6� -54/9715�
1,2.67N.47E15�G/-�0-,374.6�3-M1,.,�8.5�-54,/=4/,.5�9-�815�375315 �

�.�=/.647D7=.=7>6�9-�97=P.5�.==716-5�P.�9-�0.,47,�9-�/6�E18/3-6�9-�,-=/,515�P/3.615�
D7M.915�-6�$��650-=41,-5�9-�
-,E7=715�'#�7650-=41,-5�A���M-D-5�9-�.2,/0.=7>6*�A�9-8�6J3-,1�9-�
9B.5�76E-,47915�-6�8.�,-.87N.=7>6�=16=,-4.�9-8�-54/971�G/-�5-�0,10162.�1�E7574.�0,12,.3.9.(�.�
815�G/-�0/-9-6�.95=,7?7,5-�815�7697=.915�D/6=716.,715 �

�.�=13?76.=7>6�9-�97=P15�,-=/,515�P/3.615�A�-8�47-301�5/5=-047?8-�9-�76E-,47,�-6�8.5�
.==716-5� 0.,.� 8.� =165-=/=7>6� 9-� 815� 1?M-47E15� D7M.915� 9-4-,376.6� 8.� =/.647D7=.=7>6� 9-� 8.5�
E7574.5�.�,-.87N.,(�G/-�5-�=16=,-4.6�-6�815�=1,,-501697-64-5�7697=.91,-5 �


-50-=41�.�8.5�.==716-5�=16=,-4.5�0.,.�87374.,�-8�.?5-647531(�A�572/7-691�=16�8.�8B6-.�
-54.?8-=79.� -6� ���&(� � 5-� .=4/.,@� 51?,-� -8� =164,18� 9-� 4191� 4701� 9-� ./5-6=7.5� A� 3/A�
-CP./547E.3-64-� 51?,-� 8.5� 9-,7E.9.5� 9-� 0,1=-515� 9-� 76=.0.=79.9� 4-301,.8 � �� -54-� D76� 5-�
.=4/.,@� 4.641� 9-59-� -8� @3?741� .9376754,.47E1� 3-97.64-� -8� ,-G/-,737-641� 9-� 8.� .=4/.=7>6�
7650-=41,.�=131�9-59-�-8�9-�8.�5.8/9�8.?1,.8(�.�4,.EK5�9-�815�5-,E7=715�3K97=15�9-�-30,-5.O�
72/.83-64-�5-�.=4/.,@�5187=74.691�5-8-=47E.3-64-�8.�.=,-974.=7>6�9-�8.�-6D-,3-9.9�.8-2.9. �

�16�8.�-64,.9.�-6�D/6=716.37-641�9-8�
754-3.�9-��7G/79.=7>6��7,-=4.�9-5.,,188.91�01,�
8.� �-51,-,B.� 	-6-,.8� 9-� 8.� 
-2/,79.9� 
1=7.8(� 8.5� 9-D7=7-6=7.5� -6� -8� =164,18� 9-8� .?5-647531�
,-0-,=/47,@6� -6� 8.� 2-547>6� 9-� 8.5� =147N.=716-5� .� 8.� 
-2/,79.9� 
1=7.8(� 01,� 81� G/-� -5�
-50-=7.83-64-�,-8-E.64-�-C4,-3.,�-8�=164,18�51?,-�-54.5�574/.=716-5 �

�1,�14,1�8.91(�-8�9-5.,,1881�9-�8.�.=47E79.9�D1,3.47E.�73087=.�8.�6-=-579.9�9-�=16476/.,�
014-6=7.691�8.�=.0.=79.9�91=-64-�9-�8.��65474/=7>6�.�4,.EK5�9-�8.�4-,,741,7.87N.=7>6�9-�8.�1D-,4.(�
9754,7?/A-691� -8� 9-5.,,1881� 9-� 8.5� .=47E79.9-5� 9-� D1,3.=7>6� -64,-� 8.� �7,-==7>6� 	-6-,.8(�
�7,-==716-5� �,1E76=7.8-5� A� N16.5� ?@57=.5� 9-� D1,3.=7>6(� 4.641� -6� 8.� 319.879.9� 0,-5-6=7.8�
=131�16!876- �

�6�-54.�8B6-.�5-�0,-4-69-�8.�3-M1,.�A�.=4/.87N.=7>6�0-,3.6-64-�9-�8.5�=130-4-6=7.5�
9-�815�-308-.915�9-8��65474/41(�-8�9-5087-2/-�9-�815�7476-,.,715�D1,3.47E15�0,-E75415�-6�-8��8.6�
9-� "1,3.=7>6(� 8.� .9.04.=7>6� .� 815� =.3?715� G/-� -6� =.9.� 313-641� E.A.6� 0,19/=7K6915-� A�
3.64-6-,�.=4/.87N.915�815�=161=737-6415�9-8�0-,516.8�9-�.4-6=7>6�.8�0J?87=1 �

�.,.�-881�-5�6-=-5.,7.� 8.�08.67D7=.=7>6�A�,-.87N.=7>6�9-�8.5�.=47E79.9-5�D1,3.47E.5�G/-�
9-5.,,188-6� -8� �8.6� 9-� "1,3.=7>6� A� 8.5� G/-� 5-.6� 6-=-5.,7.5� 0.,.� .4-69-,� .� 8.5� 6/-E.5�
6-=-579.9-5�G/-�0/-9.6�5/,27,�=131�=165-=/-6=7.�9-�=.3?715�61,3.47E15(�7308.64.=7>6�9-�
6/-E.5�4-=61812B.5(�-4= �


-50-=41� .8� "169155(� -8� "1691� �1=/3-64.8� 9-� 
-2/,79.9� 
1=7.8� '"169155*� 5-�
=165474/A>�=131�5-,E7=71�764-,61�9-�.01A1�A�.5754-6=7.�.�8.�.=47E79.9�9-8���

�01,�8.��7,=/8.,�
6Q���F���#(�9-���9-�M/871(�-6�5/�D/6=7>6�9-�D.=7874.,�8.�76D1,3.=7>6�9-3.69.9.�01,�8.5�9754764.5�
/679.9-5�9-�8.��6479.9(�,-.87N.�8.�5-8-==7>6(�.9G/757=7>6�A�4,.4.37-641�91=/3-64.8�9-8�3.4-,7.8�
?7?8712,@D7=1O�0,-54.�5-,E7=715�9-�?J5G/-9.5�?7?8712,@D7=.5�A�M/,B97=.5(�0,K54.31�-�76D1,3.=7>6�
9-�,-D-,-6=7.O�A�-8.?1,.�?18-476-5�9-�5/3.,715�A�?7?8712,@D7=15(�=164.691�.=4/.83-64-�=16�/6.�
?.5-� 9-� 9.415� ?7?8712,@D7=.� =16� �� ���� ,-2754,15� 9-� 87?,15� A� .,4B=/815� 9-� ,-E754.(� D.=7874.691�
/6.� P-,,.37-64.� J478� A� .==-57?8-� 0.,.� -8� 9-5-30-H1� 9-� 8.5� 4.,-.5� .� 815� -308-.915� 9-� 8.�
�6479.9 �
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�.,.�-8�=/308737-641�9-8�1?M-47E1�9-�I
-.87N.,�/6�6J3-,1�9-�-54/9715�A�0,1A-==716-5�
-=16>37=1!.=4/.,7.8-5L(�-5�0,-=751� 8.� ,-.87N.=7>6�9-�-54/9715�9-�E.81,.=7>6�9-� 8.� 76=79-6=7.�
-=16>37=.�9-�8.5�61,3.5�1�3197D7=.=716-5�9-�8.�61,3.47E.(�815�=154-5�9-�8.5�0,-54.=716-5�A�
8.5�76=79-6=7.5�51?,-�815�762,-515�9-�8.�
-2/,79.9�
1=7.8(�.5B�=131�14,.5�3-979.5�9-�=164,18(�
-8�=@8=/81�9-�=.074.8-5!=154-�9-�0-65716-5�A�14,15�=@8=/815�.=4/.,7.8-5�A�D76.6=7-,15�.�=1,41�A�
8.,21�08.N1(�4-67-691�-6�=/-64.�-8�0,-E757?8-�6J3-,1�9-�?-6-D7=7.,715�A�815�=1,,-501697-64-5�
7301,4-5�9-�8.5�0,-54.=716-5 ��

�5737531� 8.5� .=47E79.9-5� -6=.376.9.5� .8� 5/376754,1� 9-� 76D1,3.=7>6� -54.9B547=.�
,-8.47E.�.� 8.�
-2/,79.9�
1=7.8�A�14,.5�3.2674/9-5�-=16>37=.5� ,-8-E.64-5�G/-9.6� ,-=1279.5�
-6�-8�1?M-47E1R�I�8.?1,.,�A�97D/697,�/6�6J3-,1�9-�76D1,3.=716-5�-54.9B547=.5�9-�0,-54.=716-5 L��

�6� 14,1� @3?741(� 5-� 0,-EK� 8.� =16E1=.41,7.� 9-� 815� 101,4/615� =16=/,515(� 9-� 1?,.5(�
5-,E7=715� A� 5/376754,15(� .5B� =131� 8.� 5/0-,E757>6� 9-� 8.5� 1?,.5� 6-=-5.,7.5� 0.,.� .9-=/.,� 8.5�
7654.8.=716-5� .� 8.5� 6-=-579.9-5� 9-� 2-547>6(� =164.691� 0.,.� -881� =16� -8� 
-,E7=71� 9-� �?,.5� A�

/0-,E757>6�9-��,1A-=415 �

�-64,1�9-�-54-�0,12,.3.� 4.3?7K6�5-� 764-2,.6� 8.5�.==716-5�=1,,-501697-64-5�0.,.� 8.�
-8.?1,.=7>6�9-8�.64-0,1A-=41�9-�0,-5/0/-541(�-8�5-2/737-641�9-�5/�-M-=/=7>6�9-�.=/-,91�=16�
8.5� 6-=-579.9-5� 9-� 815� =-64,15� 9-� 2-547>6(� 8.� 2-6-,.=7>6� 9-� 815� 101,4/615� -C0-97-64-5� 9-�
3197D7=.=7>6� 9-� =,K9741(� 8.� 0,-0.,.=7>6� 9-� 8.� 91=/3-64.=7>6� 9-� =7-,,-� A� -8� -6EB1� 9-� 815�
76D1,3-5�=1,,-501697-64-5�.8��,7?/6.8�9-��/-64.5 �

�6.�.=47E79.9�7301,4.64-�-5�8.�G/-�,-.87N.�/6�-50-=7.8�5-2/737-641�A�=164,18�9-8�2.541(�
9-5.,,188.691�A�.087=.691�=164,18-5�764-,615�G/-�3-M1,-6�8.�=.879.9�9-�8.�2-547>6(�1?4-67-691�
=131�,-5/84.91�/6.�3.A1,�=164-6=7>6�9-8�2.541�=1,,7-64- �


-50-=41� 9-� 8.5� .==716-5� .� ,-.87N.,� 01,� -8� 
-,E7=71� �/,B97=1� �-8-2.91� �-64,.8� -6� -8�
��

� 5-� 0,-4-69-� =161=-,� -8� -54.91� ,-.8� 9-� 8.� 8747271579.9� 9-� 8.� �6479.9(� ,-9/=7,8.� -6� 81�
0157?8-�.�4,.EK5�9-�8.�.=47E79.9�76D1,3.47E.�9-�=.,@=4-,�0,-E-647E1�A�.,47=/8.,�.64-�815�>,2.615�
M/,7597==716.8-5�/6.�9-D-65.�-D7=.N�9-�815�764-,-5-5�0J?87=15�=16D7.915(�4.641�-6�815�0,1=-515�
767=7.915�=164,.�8.��6479.9�=131�-6�815�0,131E7915�01,�8.�3753. �

�.5�.==716-5�.�,-.87N.,�-6�-8�@3?741�M/,B97=1�5-�=16=,-4.6�-6�8.�-3757>6�0/64/.8�9-�815�
76D1,3-5� 5187=74.915� .5B� =131� -6� 8.� ,-.87N.=7>6� -6� 47-301� A� D1,3.� 9-� 815� 4,@374-5�
M/,7597==716.8-5�0,-E75415�-6�=.9.�=.51�01,� 8.� 8-2758.=7>6�0,1=-5.8�.087=.?8-�9/,.64-� 4191�-8�
-M-,=7=71�9-�,-D-,-6=7. �

�2/.83-64-� 5-� -D-=4/.,@� /6� 5-2/737-641� A� =164,18� 9-8� =1-D7=7-64-� 9-� 8747271579.9� 01,�
-C0-97-64-� ,-5/-841� 01,� 8.5� �7,-==716-5� �,1E76=7.8-5(� ,-D-,791� .� 8.5� 0,-54.=716-5� 2-6-,.8-5�
G/-�.9376754,.�8.��6479.9 �

1.4. Indicadores más relevantes. 

�-� -64,-� 815� 7697=.91,-5� 0,10/-5415� 0.,.� -8� 5-2/737-641� 9-� 815� 1?M-47E15� 019-315�
9-54.=.,�815�572/7-64-5R�

-� �J3-,1�9-�76D1,3-5�51?,-�61,3.5�6.=716.8-5�-�764-,6.=716.8-5�9-�
-2/,79.9�
1=7.8R�
�(�	!� �15� 76D1,3-5�51?,-�61,3.5�6.=716.8-5�5-�-8.?1,.6�?7-6�01,�0,107.� 767=7.47E.(�
?7-6�.�0-47=7>6�9-� 8.�
-=,-4.,B.�9-��54.91�9-� 8.�
-2/,79.9�
1=7.8� /� 14,15�>,2.615�
.9376754,.47E15 � �5415� 76D1,3-5� 76=8/A-6� 8.5� 1?5-,E.=716-5� 4K=67=1!M/,B97=.5� G/-� 5-�
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=16579-,-6� 0-,476-64-5� 0.,.� 8.� 61,3.� 9-� G/-� 5-� 4,.4-(� -6� -8� 3.,=1� 9-� 8.5�
=130-4-6=7.5� 9-� 8.� -6479.9 � �.5� 61,3.5� 76D1,3.9.5� 47-6-6� ,-8.=7>6� =16� 8.5�
0,-54.=716-5�-=16>37=.5�9-8�5754-3.�9-�8.�
-2/,79.9�
1=7.8(�D/69.3-64.83-64-�8.5�
9-�319.879.9�=164,7?/47E. �

�.5� .=47E79.9-5� .� G/-� P.=-� ,-D-,-6=7.� -54-� 7697=.91,� 76=8/A-6� 4.3?7K6� 8.�
0.,47=70.=7>6�-6� 8.�-8.?1,.=7>6�9-�0,1A-=415�61,3.47E15�-6�3.4-,7.5�G/-� 76=79-6�-6�
-8�@3?741�=130-4-6=7.8�9-�-54.��6479.9 �

�15� 76D1,3-5� 51?,-�61,3.5� 764-,6.=716.8-5� 5-�-8.?1,.6�.�0-47=7>6�9-� 8.�
-=,-4.,B.�
	-6-,.8��K=67=.�9-8�.=4/.8��76754-,71�9-��,.?.M1(��72,.=716-5�A�
-2/,79.9�
1=7.8 ��6�
-8815� 5-� ,-=12-6� 8.5� 1?5-,E.=716-5� G/-� -54.� �6479.9� 	-541,.� -647-69-� 6-=-5.,71�
D1,3/8.,� -6� ,-8.=7>6� =16� -8� 91=/3-641� 9-� G/-� 5-� 4,.4-� A� 57-30,-� 9-59-� 8.5�
=130-4-6=7.5�G/-�47-6-�.4,7?/79.5 ��.�2,.6�3.A1,B.�9-�8.5�61,3.5�G/-�5-�76D1,3.6�
76=79-6� -6� 8.� =11,976.=7>6� 9-� 815� 5754-3.5� 9-� 
-2/,79.9� 
1=7.8(� ?7-6� 5-.� 0.,.� -8�
-54.?8-=737-641� 9-� 8.5� 61,3.5� ,-2/8.91,.5� 9-� 97=P.� =11,976.=7>6� 1� 0.,.� 8.�
3197D7=.=7>6�9-�8.5�A.�-C754-64-5 �

�.3?7K6� 5-� ,-.87N.6(� -6� =11,976.=7>6� =16� 9754764.5� 
/?97,-==716-5� 	-6-,.8-5(��
76D1,3-5�51?,-� 8.5� � 767=7.47E.5�9-� 815�975476415�2,/015�0.,8.3-64.,715�'0,10157=716-5�
61� 9-� 8-A(� 0,10157=716-5� 9-� 8-A(� 31=716-5*� 1� 0,-2/64.5� 0.,8.3-64.,7.5(� .5B� =131�
51?,-�8.5�-637-69.5�0,-5-64.9.5�01,� 815�975476415�2,/015�0.,8.3-64.,715�-6�.3?.5�
�@3.,.5� -6� ,-8.=7>6� =16� 0,1A-=415� 8-2758.47E15� G/-� 76=79-6� -6� -8� @3?741� 9-�
=130-4-6=7.5�9-8���

 �

-� �J3-,1�9-� ,-/6716-5�9-�0.,47=70.=7>6�=16�0.B5-5�A�1,2.67N.=716-5� 764-,6.=716.8-5�
-6�3.4-,7.�9-�
-2/,79.9�
1=7.8R�!"� !�
-D8-M.� 8.�0.,47=70.=7>6�.=47E.�A�0-,516.87N.9.�
9-� -54-� �65474/41� -6� 8.5� 6-21=7.=716-5� 0.,.� -8� -54.?8-=737-641(� 3197D7=.=7>6� -�
764-,0,-4.=7>6�9-�8.5�61,3.5�764-,6.=716.8-5 ��.3?7K6�5-�76=8/A-6�.G/B�8.5�,-/6716-5�
0,-E7.5� .� 97=P.5� 6-21=7.=716-5� =16� 14,.5� �65474/=716-5F�679.9-5� .9376754,.47E.5�
6.=716.8-5(�-6�8.5�G/-�5-�-8.?1,.�8.�0154/,.�-50.H18.(�.5B�=131�8.5�G/-�5-�=-8-?,-6�
=16��65474/=716-5F�,2.675315�-C4,.6M-,15�9-5476.9.5�.8�764-,=.3?71�9-�76D1,3.=7>6�A�
.�8.�=18.?1,.=7>6�.9376754,.47E. �

�5737531�,-D8-M.�8.�0,-5-6=7.�9-8���

�-6�8.5�765474/=716-5�=13/674.,7.5�.�4,.EK5�9-�
8.�0.,47=70.=7>6�=1654.64-�-6�419.5�8.5�,-/6716-5�9-�8.��13757>6��9376754,.47E.�0.,.�
8.�
-2/,79.9�
1=7.8�9-�815��,.?.M.91,-5��72,.64-5(�-6�8.5�9-8��1374K��165/847E1(�-6�
8.5�9-� 8.��13757>6�9-��/-64.5�A�-6� 815�6/3-,1515�	,/015�9-��,.?.M1�9-� 8.�=74.9.�
�13757>6��9376754,.47E.�'��

��(�-4= * �

�1,�J84731(�,-=12-�8.�0.,47=70.=7>6�9-�-54.��6479.9�-6�8.5�.=47E79.9-5�9-�1,2.675315�
764-,6.=716.8-5� 3-97.64-� 8.� .5754-6=7.� 9-� -C0-,415� .� 8.5� ,-/6716-5� G/-� 97=P15�
1,2.675315�0,13/-E-6(�D/69.3-64.83-64-�.�8.5�9-�8.��51=7.=7>6��64-,6.=716.8�9-�8.�

-2/,79.9�
1=7.8 �

-� �J3-,1�9-�.=4/.=716-5�7650-=41,.5�9-�.6@87575�9-�=.879.9�4K=67=.R�%��

-� �J3-,1�9-�.=4/.=716-5�7650-=41,.5�9-�.6@87575�A�E.81,.=7>6�9-8�-54.91�9-�8.5������
A�5/5��-64,15�9-��4-6=7>6�-��6D1,3.=7>6R��(	�

�8� 72/.8� G/-� -6� ����(� -6� -8� -M-,=7=71� ����� 9-5.0.,-=-� -8� 7697=.91,� 9-� E7574.5� 9-�
=18.?1,.=7>6�=16�-8��76754-,71�
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-� �7-301�414.8�0-,9791�9-�4,.?.M1�'-6�9B.5*R�!�	)"&�

-� �Q�9-�-54/9715�A�0,1A-==716-5�-=16>37=1�.=4/.,7.8-5R��%	�

-� �Q�9-�76D1,3-5�-54.9B547=15�0-,7>97=15�51?,-�0,-54.=716-5R��# �

-� �Q�9-�0-47=716-5�9-�76D1,3.=7>6�5.475D-=P.5�51?,-�0,-54.=716-5R��%� �

-� �J3-,1� 9-� 76D1,3-5� -� 7654,/==716-5� 764-,6.5R� �"�	
� �15� 76D1,3-5� -� 7654,/==716-5�
-8.?1,.915�01,�8.�
/?97,-==7>6�	-6-,.8�9-��,9-6.=7>6�A��5754-6=7.��/,B97=.�47-6-6�
01,�1?M-41�0,76=70.8� =165-2/7,� /6.�.087=.=7>6�/67D1,3-�9-� 8.�61,3.47E.� ,-2/8.91,.�
9-� 8.5�0,-54.=716-5�-=16>37=.5�9-8� 5754-3.�9-�
-2/,79.9�
1=7.8(�.� 4,.EK5�9-� 8.5�
7697=.=716-5�101,4/6.5�9-�=.,@=4-,� 4K=67=1!M/,B97=1(�=/A15�9-5476.4.,715�0,76=70.8-5�
516� 8.5� �7,-==716-5� �,1E76=7.8-5� 9-8� ��

� /� 14,.5� �679.9-5� 9-� 815� 
-,E7=715�
�-64,.8-5 � �1,3.83-64-� 516� 97=4.9.5� =131� =165-=/-6=7.� 9-� 8.� .0,1?.=7>6� 9-�
61,3.5� 8-2.8-5�1� ,-28.3-64.,7.5�9-�=.,@=4-,�2-6-,.8�A�516�/6� ,-D8-M1�9-8�=.,@=4-,�
976@37=1�9-�-54.�,-2/8.=7>6 �

�1,� 14,.� 0.,4-(� 97=P15� 76D1,3-5� -� 7654,/==716-5� 4.3?7K6� 0/-9-6� ,-50169-,� .�
=,74-,715� M/,750,/9-6=7.8-5�G/-�9-?-6�5-,� 4-67915�-6�=/-64.�01,� 8.��6479.9�0.,.� 8.�
.087=.=7>6�9-�8.�61,3.47E.�=1,,-501697-64- �

�1,� J84731(� 4.3?7K6� 5-� 76=8/A-6� � 815� 76D1,3-5� 9-� =.,@=4-,� 4K=67=1!M/,B97=1�
,-8.=716.915��=16�815�-C0-97-64-5�9-�,-50165.?7879.9�0.4,73167.8(�=16�9-54761�.�8.�

-=,-4.,B.� 	-6-,.8� �K=67=.� 9-8� �76754-,71� 9-� �,.?.M1(� �72,.=716-5� A� 
-2/,79.9�

1=7.8 �

-� �J3-,1�9-�=165/84.5�-E.=/.9.5�-6�3.4-,7.�9-�.==7>6�0,14-=41,.�9-� 8.�
-2/,79.9�

1=7.8R��"�	
���6�-8�3.,=1�9-�8.5�=130-4-6=7.5�.4,7?/79.5�,-28.3-64.,7.3-64-�.�8.�

/?97,-==7>6� 	-6-,.8� 9-� �,9-6.=7>6� A� �5754-6=7.� �/,B97=.(� 5-� .47-69-6� 8.5�
=165/84.5� 51?,-� 5/0/-5415� 7697E79/.8-5� 08.64-.915� ?7-6� 01,� .82/6.� 9-� 8.5�
�7,-==716-5� �,1E76=7.8-5� 9-8� ��

(� ?7-6� 97,-=4.3-64-� 01,� 815� ?-6-D7=7.,715(�
0-,516.5� 1� -6479.9-5� 9-5476.4.,7.5� 9-� 8.� 61,3.47E.� ,-2/8.91,.� 9-8� 5754-3.� 9-�

-2/,79.9�
1=7.8�-6�3.4-,7.�9-�0,-54.=716-5�-=16>37=.5 �

�54-�7697=.91,�,-D8-M.�8.�.=47E79.9�9-�8.��6479.9�=131�,-50165.?8-�9-�8.�.087=.=7>6�-�
764-,0,-4.=7>6� /67D1,3-� 9-� 8.� 61,3.47E.� 9-� 
-2/,79.9� 
1=7.8(� -6� 5/0/-5415� 9-�
.8=.6=-�0.,47=/8., �

-� �,19/==7>6� 9-� 91=/3-6415� -6� .01A1� 9-� 8.5� .=47E79.9-5� 9-� 8.� �6479.9R� �"�	
� �.�
-8.?1,.=7>6�9-�91=/3-6415�4K=67=1!M/,B97=15�-6�3.4-,7.�9-�
-2/,79.9�
1=7.8� 47-6-�
=131�1?M-47E1�?@57=1�016-,�.�9750157=7>6�9-�8.��6479.9�7654,/3-6415�9-�.01A1�-6�8.�
2-547>6(� ?7-6� -6� 81� ,-D-,-64-� .� 61,3.5� =16=,-4.5(� ?7-6� -6� ,-8.=7>6� =16� .50-=415�
2-6-,.8-5� 9-� 8.� 1,9-6.=7>6� 9-8� 5754-3.(� '4-C41� .=4/.87N.91� A� .614.91� 9-� 8.� �-A�
	-6-,.8� 9-� 8.� 
-2/,79.9� 
1=7.8O� �>9721� 9-� 61,3.5� 9-� 
-2/,79.9� 
1=7.8� T�
0.,47=/8.,3-64-(�61,3.5�,-28.3-64.,7.5�-6�3.4-,7.�9-�1,2.67N.=7>6(�2-547>6(�.==7>6�
0,14-=41,.� f� O� 
K273-6� M/,B97=1� 9-� 8.5� 0,-54.=716-5O� �.4@8121� 9-� ,-518/=716-5�
.9376754,.47E.5(� -4= * � �/641� .� -881(� 5-� ,-5.84.� 4.3?7K6� 8.� .873-64.=7>6� A�
3.64-6737-641�9-�8.5�0@276.5�9-�61,3.47E.(�4.641�-6��64-,6-4(�=131�-6�8.��64,.6-4�
=1,01,.47E.(�.5B�=131�8.�-8.?1,.=7>6�9-�,-=1078.=716-5�61,3.47E.5 �
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-D8-M.� -54-� 7697=.91,� 8.� =164,7?/=7>6� .� 8.� D1,3.=7>6� A� =/.87D7=.=7>6� 9-� 815�
D/6=716.,715� 9-� 8.� �,2.67N.=7>6(� 9-� 3.6-,.� G/-� 0/-9.6� 975016-,� 9-� /6.�
76D1,3.=7>6� .=4/.87N.9.� G/-� 8-5� D.=7874-� -8� =161=737-641� A� 8.� .087=.=7>6� 9-� 8.�
=1308-M.�61,3.47E.�9-�8.�
-2/,79.9�
1=7.8 �

�.� 0,19/==7>6� 9-� 91=/3-6415� -54@� ,-8.=716.9.� 4.3?7K6� =16� -8� =164-6791� 9-� 8.5�
61,3.5�764-,6.=716.8-5�A�5/�D76�-5�=165-2/7,�-8�3-M1,�=161=737-641�9-�8.5�3753.5�A�
9-�815�5754-3.5�9-�
-2/,79.9�
1=7.8�9-�815�0.B5-5�E76=/8.915�.��50.H.�3-97.64-�
61,3.�764-,6.=716.8�'�97=716-5�.=4/.87N.9.5�9-�815�
-28.3-6415��13/674.,715�A�9-�
815� �16E-6715� �78.4-,.8-5(� D188-415� -C087=.47E15� 9-� 815� �16E-6715� �78.4-,.8-5(�
76D1,3.=7>6�51?,-�91=/3-64.=7>6�,-8.=716.9.�=16�8.�0,14-==7>6�51=7.8�0/?87=.9.�-6�
-8� �7.,71� �D7=7.8� 9-� 8.5� �13/679.9-5� �/,10-.5(� 76D1,3.=7>6� 51?,-� 8-2758.=7>6�
764-,6.�9-�14,15�0.B5-5�A���

��* �

-� �J3-,1�9-�-54/9715�A�.6@87575�51?,-�
-2/,79.9�
1=7.8�764-,6.=716.8�����	
��6=8/A-�-8�
-54/971(�.6@87575�A(�-6�5/�=.51(�-3757>6�9-�76D1,3-5(�9-�41915�815�91=/3-6415�G/-�
-3.6.6�9-�8.��13757>6��9376754,.47E.�0.,.�8.�
-2/,79.9�
1=7.8�9-�815��,.?.M.91,-5�
�72,.64-5(� -8.?1,.915� 01,� 8.� 
-=,-4.,B.� 9-� 97=P.� �13757>6� 1� 01,� 815� �54.915�
�7-3?,15(� .5B� =131� 815� 76D1,3-5� A� -54/9715� 51?,-� .50-=415� 2-6-,.8-5� 9-� 8.�
0,14-==7>6�51=7.8�-6�-8�@3?741�764-,6.=716.8�G/-�5-�.0.,4.6�9-�81�=16579-,.91�=131�
-54,7=4.3-64-�61,3.47E1 �

-� �J3-,1�9-�,-=/,515�9-�=.5.=7>6�0.,.�8.��67D7=.=7>6�9-�8.��1=4,76.�764-,0/-5415�AF1�
730/26.915�9-��,9-6�
1=7.8R�#�� !��.�764-,E-6=7>6�9-8�
-,E7=71��/,B97=1��-8-2.91�
�-64,.8� -6� 8.� 764-,0157=7>6� -� 730/26.=7>6� 9-� 815� ,-=/,515� 9-� �.5.=7>6� 0.,.� 8.�
/67D7=.=7>6� 9-� 91=4,76.� 0,131E7915� 01,� A� =164,.� 8.� �6479.9� ,-0,-5-64.� /6.� 9-� 8.5�
D/6=716-5�3@5�7301,4.64-5�.�67E-8�=/.6474.47E1�A�=/.874.47E1�9-�8.5�.4,7?/79.5�.�97=P1�

-,E7=71 �
/016-� 8.�-8.?1,.=7>6�A�3.67D-54.=7>6�9-� 8.�0154/,.�9-� 8.��6479.9�-6� 8.�
/67D7=.=7>6� 9-� 8.� 91=4,76.� -8.?1,.9.� 01,� 815� �,2.615� 9-� 8.� �/,7597==7>6� 
1=7.8� -6�
,-8.=7>6�=16� 8.��6479.9 �
-� 4,.4.�9-�/6.� 764-,E-6=7>6� =/.647D7=.?8-(� 57� ?7-6� ,-5/84.�
97DB=783-64-�0,12,.3.?8-�=16�0,-=757>6(�4-67-691�-6�=/-64.�8.�97E-,579.9�9-�D.=41,-5�
=16=/,,-64-5�-6�5/�9-4-,376.=7>6�

-� �J3-,1�9-� ,-=/,515� 764-,0/-5415� AF1� 730/26.915�.64-�-8��,7?/6.8��165474/=716.8R�
" !� �.� 764-,E-6=7>6� 9-8� 
-,E7=71� �/,B97=1� �-8-2.91� �-64,.8� -6� 8.� 764-,0157=7>6� -�
730/26.=7>6�9-� 815�
-=/,515�9-��30.,1�0,131E7915�01,�A�=164,.� 8.��6479.9(�.5B�
=131� 5/� 0.,47=70.=7>6� =131� 0.,4-� -6� 8.5� =/-54716-5� 9-� 76=165474/=716.879.9�
0,131E79.5� 01,� >,2.615� M/,7597==716.8-5� =165474/A-� /6.� 9-� 8.5� D/6=716-5� 3@5�
7301,4.64-5�.�67E-8�=/.874.47E1�9-��8747271579.9�-6�8.��6479.9 �
-�?.5.�-54.�=16=8/57>6�
-6� 8.� =16D72/,.=7>6� 9-8� �,7?/6.8� �165474/=716.8� =131� 764K,0,-4-� 5/0,-31� 9-� 8.�
�165474/=7>6� =/A.5� 9-=75716-5� -6� 3.4-,7.� 9-� 9-,-=P15� D/69.3-64.8-5� E76=/8.6� .�
41915� 815�019-,-5�0J?87=15�A�.� 41915� 815�=7/9.9.615O�5-� 4,.4.�9-�/6.� 764-,E-6=7>6�
=/.647D7=.?8-(� ./6G/-� 4.3?7K6� 5/� 0,12,.3.=7>6� 5-.� 97DB=78� 01,� 8.5� ,.N16-5�
-C0/-54.5�-6�-8�7697=.91,�0,-=-9-64- �

-� �J3-,1�9-�0,1=-515� M/,7597==716.8-5� 767=7.915�9-,7E.915�9-�-C0-97-64-5�,-5/-8415�
-6�8.5��7,-==716-5��,1E76=7.8-5R�)"	��� !��8�6Q�9-�0,1=-515�767=7.915�01,�A�=164,.�8.�
�6479.9� 9/,.64-� /6� -M-,=7=71� -=16>37=1� ,-0,-5-64.� /6.� 9-� 8.5� D/6=716-5� 3@5�
7301,4.64-5� .� 67E-8� =/.6474.47E1� A� =/.874.47E1� .4,7?/79.5� .� 815� 
-,E7=715� �/,B97=15�
�-8-2.915�-6� 8.��6479.9 ��5�0-,D-=4.3-64-�=/.647D7=.?8-�A�0-,374-�.0,1C73.,5-�.8�
=161=737-641�A�.6@87575�9-�8.�8747271579.9�9-�8.��6479.9 �
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-� �J3-,1�9-�76D1,3-5�M/,B97=15�-E.=/.915�A�0.,47=70.=7>6�-6�3-5.5�9-�=164,.4.=7>6R�
�&� !� �.� 764-,E-6=7>6� =165/847E.� -5� /6.� 9-� 8.5� D/6=716-5�3@5� 7301,4.64-5� .�67E-8�
=/.6474.47E1�A�=/.874.47E1�.4,7?/79.�.�815�
-,E7=715��/,B97=15�9-8-2.915�9-�8.��6479.9 �
�5� 0-,D-=4.3-64-� =/.647D7=.?8-� A� 0-,374-� E.81,.,� -8� 67E-8� 9-� 73087=.=7>6� 9-� 815�
375315�-6�8.�.=47E79.9�2-541,.�9-�8.��6479.9 ��

-� �J3-,1�9-�,-=/,515��164-6=7151!�9376754,.47E15(�764-,0/-5415�AF1�730/26.915�01,�
8.� �6479.9R� &�!� �.� 764-,E-6=7>6� 9-8� 
-,E7=71� �/,B97=1� 9-8-2.91� =-64,.8� -6� 8.�
764-,0157=7>6� -� 730/26.=7>6� 9-� ,-=/,515� =164-6=7151!.9376754,.47E15� ,-0,-5-64.�
/6.� D/6=7>6� 7301,4.64-� 4.641� =/.874.47E.� =131� =/.6474.47E.3-64- � 
/016-� 8.�
764-,E-6=7>6� A� 8.� 3.67D-54.=7>6� 9-� 8.� �6479.9� 	-541,.� -6� .=4/.=716-5� ,-8.47E.5� .8�
D/6=716.37-641� 764-,61�=131��9376754,.=7>6�0J?87=.�-6�3.4-,7.5�9-� 4701�0-,516.8(�
=164,.=4/.8� 1� 0.4,73167.8 � 
-� 4,.4.� 9-� /6.� 764-,E-6=7>6� =/.647D7=.?8-(� ./6G/-�
4.3?7K6�5/�0,12,.3.=7>6�5-,@�97DB=78�.8�=16=/,,7,�D.=41,-5�97E-,515�9-�0,1?8-3@47=.�
=16=,-=7>6 �

-� �J3-,1� 9-� ,-=/,515� 9-� 5/087=.=7>6R� �.� 764-,E-6=7>6� 9-� 815� 
-,E7=715� �/,B97=15�
9-8-2.915� 0,1E76=7.8-5� =165474/A-� /6.� 9-� 8.5� D/6=716-5� 3@5� 7301,4.64-5� 9-� 815�
5-,E7=715� �/,B97=15� 9-8-2.915� 0,1E76=7.8-5� 4.641� =/.6474.47E.� =131� =/.874.47E.3-64- �
�5� 0-,D-=4.3-64-� =/.647D7=.?8-� A� 0-,374-� E.81,.,� -8� 67E-8� 9-� 73087=.=7>6� 9-� 815�
375315� -6� 8.� .=47E79.9� 2-541,.� 9-� 8.� �6479.9(� 0/-5� 9-4-,376.� -8� =161=737-641� -6�
5-2/69.�7654.6=7.�9-�815�0,1=-515�767=7.915 �
-�0,12,.3.�/6�6J3-,1�9-�,-=/,515�9-�
5/087=.=7>6�.0,1C73.91�9-��"	����

-� 
-50-=41�.�815�7697=.91,-5�,-8.47E15�.8�2.541�414.8�9-8�@,-.(�A�-8�2.541�.9376754,.47E1�
.51=7.91�.�-5-�E18/3-6�414.8(�016-�9-�3.67D7-541�8.�-D7=7-6=7.�-6�-8�D/6=716.37-641�
9-� 8.�1,2.67N.=7>6(�.8�1?4-6-,5-�/6�,.471�3/A�319-,.91�9-�2.541�.9376754,.47E1�9-8�
�$%!X	��

-� �J3-,1� 9-� 0,10/-54.5� 9-� � ,-518/=7>6� 9-� � ,-=/,515� 9-� .8N.9.� -6� 3.4-,7.�
5.6=716.91,.�9-�5-2/,79.9�51=7.8 ����� �

-� �J3-,1� 9-� 87?,15� A� .,4B=/815� 9-� ,-E754.� =.4.812.915R� &�� !� �8� "169155� ,-.87N.� -8�
.6@87575� 91=/3-64.8� 9-� 815� 87?,15� A� ,-E754.5� G/-� 5-� 5-8-==716.6� A� .9G/7-,-6� -6�
3.4-,7.�51=71!8.?1,.8(� M/,B97=.(�9-�2-547>6�A�9-�.9376754,.=7>6�0J?87=.R�=.4.812.=7>6(�
5-2J6�8.5�61,3.5�9-8��U�9-��/84/,.O�7697N.=7>6(�=16�-8��-5./,1�9-�8.����O�A�,-5/3-6(��
�5415� ,-2754,15� 5-� 76=1,01,.6� .� /6.� ?.5-� 9-� 9.415� ?7?8712,@D7=.� G/-� 0/-9-� 5-,�
=165/84.9.�.�4,.EK5�9-�8.�764,.6-4�765474/=716.8�

-� �J3-,1�9-�0,K54.315�9-�87?,15�A�,-E754.5�"!� !��8�0-,516.8�9-�815�5-,E7=715�=-64,.8-5�
9-8���

�0/-9-�.==-9-,�.8�0,K54.31�9-�815�87?,15�A�,-E754.5�.9G/7,7915�A�=.4.812.915�
01,�-8�"169155   ���4,.EK5�9-� 8.� 764,.6-4(� 815�/5/.,715�0/-9-6�.==-9-,�.� 8.�=165/84.�
9-8�=.4@8121(�,-5-,E.�9-�91=/3-6415�A�=164,18�9-�5/5�0,K54.315 �

-� �J3-,1�9-�-C0-97-64-5�4,.374.915�9-�=.074.8�=154-��#�	����

JUSTIFICACIÓN DE LAS PROPUESTAS CONTENIDAS EN EL PROGRAMA. 

Justificación de los medios humanos. 
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�.� .5726.=7>6� 9-� 815�3-9715� P/3.615� .� -54-� 0,12,.3.� 0,-5/0/-54.,71� -5� 9-�� ����
0-,516.5(�81�G/-�D,-64-�815�� $���0,-E75415�.8�=7-,,-�9-�����(�5/016-6���$�-D-=47E15�3-615 ��

Justificación de los medios financieros. 

�.5� 0-47=716-5� 9-� =,K9741� =165726.9.5� -6� -54-� 0,12,.3.� 516� =165-=/-6=7.� 9-� 8.5�
08.64788.5�.5726.9.5�A�9-�8.5�,-4,7?/=716-5�.=4/.83-64-�-6�E721, �

�.3?7K6� 5-� P.6� =165726.91� =131� 2.5415� =1,,7-64-5� 815� 6-=-5.,715� 0.,.� -8�
D/6=716.37-641�61,3.8�9-� 815� 5-,E7=715(� -6�1,9-6�.� 8.� =165-=/=7>6�9-� 815�1?M-47E15�G/-�5-�
0,-4-69-6�.8=.6N., �

�5737531�5-�76=8/A-�-6�-54-�0,12,.3.�-8�=,K9741�G/-�5-�-5473.�6-=-5.,71�0.,.�P.=-,�
D,-64-� .� 815� 76=-647E15� 0.,.� 8.� ,-9/==7>6� 9-� 8.� 5767-54,.879.9(� A� 815� =1,,-501697-64-5� .� � 8.�
08.67D7=.=7>6�9-�8.5�76E-,5716-5�=1,,-501697-64-5�.�-54-�0,12,.3. ��

�8�9-4.88-�9-�-54.5�=7D,.5�01,�6.4/,.8-N.�-=16>37=.�5-�,-D8-M.�-6�815�319-815�9-�D7=P.5�
9-�0,12,.3.5�A�-6�815��01,3-61,-5�9-�2.5415�A�914.=716-5�
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1.- DESCRIPCIÓN DEL PROGRAMA.  

�.� 79-.� ?@57=.� G/-� 9-D76-� -8� �,12,.3.� �,-5/0/-54.,71� ����� c�6D1,3.=7>6� A� .4-6=7>6�
0-,516.87N.9.c� -5� 8.� 9-� =16476/.,� 0-,D-==716.691� 8.5� 9754764.5� .=47E79.9-5� A� 5-,E7=715� 9-�
.4-6=7>6� -� 76D1,3.=7>6� 9-8� �65474/41(� =16� 8.� 7308.64.=7>6� 1� 3-M1,.� 9-� 5754-3.5� A�
0,1=-9737-6415�G/-�D.=7874-6�.�815�=7/9.9.615�-8�-M-,=7=71�9-�5/5�9-,-=P15�A�-8�=/308737-641�
9-�5/5�1?872.=716-5�A�8-�.5-2/,-6�/6.�.4-6=7>6�.9-=/.9.�.�5/5�6-=-579.9-5 �

�6� -8� .H1� ����(� 4,.5� 8.� 9-=8.,.=7>6� 9-8� -54.91� 9-� .8.,3-� A� -8� =16572/7-64-� =7-,,-� 9-� 815�
=-64,15�9-�.4-6=7>6�=131�=165-=/-6=7.�9-�8.�-3-,2-6=7.�5.674.,7.(�5-�P.�4-6791�G/-�,-=/,,7,�
=.9.�E-N�3@5�.�815�3-9715�4-8-3@47=15�A�4-8-D>67=15 �
72/7-691�-54.�3753.�8B6-.(�-6������5-�
P.6�-54.?8-=791�1?M-47E15�-�7697=.91,-5�,-8.=716.915�D/69.3-64.83-64-�=16�-5415�=.6.8-5�9-�
=13/67=.=7>6�-6�815�5-,E7=715�9-�.4-6=7>6�-�76D1,3.=7>6 �

1.1.- Actividades que comprende. 

-� �54-�0,12,.3.�0,-5/0/-54.,71�.28/476.�.G/-88.5�.=47E79.9-5�97,7279.5�.�=165-2/7,�/6�
3.A1,� .=-,=.37-641� .8� =7/9.9.61� .� 4,.EK5� 9-� 975476415� =.6.8-5(� G/-(� -6� 5B64-575(�
516�8.5�572/7-64-5R�

-� �.81,.=7>6� A� .6@87575� 9-� 815� =/-54716.,715� ,-=7?7915� 9-� 6/-E15� 0-,=-041,-5� 9-�
0-65716-5�A�9-�5/?579715(�G/-�P.6�5187=74.91�8.�0,-54.=7>6�01,�EB.�4-8-3@47=. ��

-� �,131E-,� 8.�.=47E.=7>6�9-� 815�/5/.,715�-6� 8.�08.4.D1,3.��8^E-�0.,.�.==-9-,�.� 815�
5-,E7=715�4-8-3@47=15 ��

-� 
-9/=7,�815�47-3015�9-�-50-,.�-6�8.�.4-6=7>6�0,-5-6=7.8 �

1.2.- Objetivos que pretende conseguir. 

� �
�15� 1?M-47E15� 0,10/-5415� 0.,.� -54-� �,12,.3.� �,-5/0/-54.,71� -6� -8� -M-,=7=71� 9-� ����� 0-,572/-6�
975016-,� 9-� /6� =16M/641� 9-� 9.415� G/-� 0-,374.6� /6.� E.81,.=7>6� 9-� 8.� =.879.9� 9-� 815� 5-,E7=715� 9-�
.4-6=7>6� -� 76D1,3.=7>6� .8� =7/9.9.61� 9-59-� 8.� 0-,50-=47E.� 9-8� /5/.,71(� .5B� =131� 76=,-3-64.,� 8.�
/4787N.=7>6�9-�815�5-,E7=715�-8-=4,>67=15 �
�

�� ��8=.6N.,�/6.�E.81,.=7>6�51?,-� 8.�5.475D.==7>6�9-� 815�=7/9.9.615�=16�-8�.==-51�.� 815�5-,E7=715�
-8-=4,>67=15� A� 8.� D.=7879.9� 9-� =/30873-64.,� 8.� 5187=74/9� A� .6-C.,� 91=/3-6415� -6� 8.� a-?� 9-� 8.�

-2/,79.9�
1=7.8(�-6�/6.�-5=.8.�9-���.���(�9-8��(#� �
�

�� ��=47E.,� /6� 01,=-64.M-� 9-� 815� /5/.,715� -6� 8.� 08.4.D1,3.� �8^E-� 0.,.� � .==-9-,� .� 815� 5-,E7=715�
4-8-3@47=15�1D,-=7915�-6�-8�-50.=71��/�
-2/,79.9�
1=7.8�9-8��(&�\ �
�

�8�1?M-47E1�5-�1?47-6-�.�0.,47,�9-8�6Q�9-�.=47E.=716-5�-D-=4/.9.5�-6�8.�08.4.D1,3.��8^E-�3/847087=.91�
01,�����A�97E79791�01,�-8�6Q�9-�=87-64-5�.4-697915 �
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�
�%	��54.?8-=-,�/6�47-301�9-�-50-,.�3@C731(�-6�815����

�9-����376/415�

�


-� P.� -87376.91� -8� 1?M-47E1� 9-� 01,=-64.M-� 9-� =87-64-5� .4-697915� 0,-5-6=7.83-64-�
3-97.64-�=74.�0,-E7.(�A.�G/-�-54-�5754-3.�5-�-6=/-64,.��7308.64.91�9-�3.6-,.�0,@=47=.3-64-�
2-6-,.87N.9.� -6� 41915� 6/-54,15� =-64,15� 9-� .4-6=7>6� -� 76D1,3.=7>6 � 
-� 5/5474/A-� 01,� -8�
�?M-47E1����I�=47E.,�/6�01,=-64.M-�9-�/5/.,715�-6�8.�08.4.D1,3.��8^E-L �

1.3.- Acciones a realizar para alcanzar los objetivos previstos. 

�.,.�8.�=165-=/=7>6�9-�815�1?M-47E15�0,10/-5415(�5-�P.�0,-E7541��3.64-6-,��815�7697=.91,-5�
872.915�.�8.�0-,=-0=7>6�G/-�47-6-6�815�=7/9.9.615�51?,-�815�5-,E7=715�-8-=4,>67=15�'1?M-47E1���*(�.�
8.�-C4-657>6�A�/51�9-8�-50.=71��/�
-2/,79.9�
1=7.8�'1?M-47E1���*(�A�.�8.�3-M1,.�9-�815�47-3015�9-�
-50-,.�P.54.�5-,�.4-69791�'1?M-47E1���* ��

1.4.- Indicadores más relevantes. 

�15� 7697=.91,-5� 0,10/-5415� 0.,.� -8� 5-2/737-641� 9-� 1?M-47E15� 9-� -54-� �,12,.3.�
�,-5/0/-54.,71�516�815�572/7-64-5R�

-� �697=.91,���!��R��.81,.=7>6�9-� 8.�5.475D.==7>6�.8=.6N.9.�51?,-�-8�.==-51�.� 8.�a-?�
9-�8.�
-2/,79.9�
1=7.8�'
-9-�-8-=4,>67=.�A�01,4.8��/�
-2/,79.9�
1=7.8* �(����

-� �697=.91,� ��!��R� �.81,.=7>6� 9-� 8.� 5.475D.==7>6� .8=.6N.9.� 51?,-� 8.� D.=7879.9� 9-�
=/30873-64.,� 8.� 5187=74/9� A� .6-C.,� 91=/3-6415� -6� 8.� a-?� 9-� 8.� 
-2/,79.9� 
1=7.8�
�(#��

-� �697=.91,���!���R��J3-,1�9-�=87-64-5�.4-697915�0,-5-6=7.83-64-�� #�� ����

-� �697=.91,� ��!��R� �J3-,1� 9-� .=47E.=716-5� -D-=4/.9.5� -6� 8.� 08.4.D1,3.� �8^E-�
��� ����

-� �697=.91,���!���R��7-3015�3-9715�9-�-50-,.�-6����

�=16�
�	��g�1�h�����376/415��
�
�

JUSTIFICACIÓN DE LAS PROPUESTAS CONTENIDAS EN EL PROGRAMA. 

Justificación de los medios humanos. 

�.� .5726.=7>6� 9-� 815� 3-9715� P/3.615� .� -54-� 0,12,.3.� 0,-5/0/-54.,71� -5� 9-� � #���
0-,516.5�G/-(�D,-64-�.�815�� �#��0,-E75415�.�=7-,,-�9-�����(��5/016-6����-D-=47E15�3@5 ��
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Justificación de los medios financieros. 

�.5� 0-47=716-5� 9-� =,K9741� =165726.9.5� -6� -54-� 0,12,.3.� 516� =165-=/-6=7.� 9-� 8.5�
08.64788.5�.5726.9.5�A�9-�8.5�,-4,7?/=716-5�.=4/.83-64-�-6�E721, �

�.3?7K6� 5-� P.6� =165726.91� =131� 2.5415� =1,,7-64-5� 815� 6-=-5.,715� 0.,.� -8�
D/6=716.37-641� 61,3.8� 9-� 815� 5-,E7=715(� -6� 1,9-6� .� 8.� =165-=/=7>6� 9-� 815� 1?M-47E15� G/-� 5-�
0,-4-69-6�.8=.6N., �

�5737531�5-�76=8/A-�-6�-54-�0,12,.3.�-8�=,K9741�G/-�5-�-5473.�6-=-5.,71�0.,.�P.=-,�
D,-64-� .� 815� 76=-647E15� 0.,.� 8.� ,-9/==7>6� 9-� 8.� 5767-54,.879.9(� A� 815� =1,,-501697-64-5� .� � 8.�
08.67D7=.=7>6�9-�8.5�76E-,5716-5�=1,,-501697-64-5�.�-54-�0,12,.3. ��

�8�9-4.88-�9-�-54.5�=7D,.5�01,�6.4/,.8-N.�-=16>37=.�5-�,-D8-M.�-6�815�319-815�9-�D7=P.5�
9-�0,12,.3.5�A�-6�815��01,3-61,-5�9-�2.5415�A�914.=716-5 �

�
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�15�1?M-47E15�-�7697=.91,-5�5-�,-D8-M.6�-6�815�0,12,.3.5�G/-�=16D72/,.6�-8��,12,.3.'�19-81��	!����R�"7=P.�
-5/3-6�9-��,12,.3.5* '�301,4-5�-6�378-5�9-�-/,15*
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�������RUV

�-,J7@9,
���� �4K7-73@4/
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���
 � �#� � #�� ��

'�6�378-5�9-�-/,15*
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 ��# ���(�� ��# ���(�� !��&(�&
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�6E-,5716-5                                                                                                                                                                                       �� ���($� �$ ���(�& # ��&(�&
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1.- DESCRIPCIÓN DEL PROGRAMA.  

�54-�0,12,.3.�-54@� ,-D-,791�.� 8.�-3757>6�9-� D1,3/8.,715�9-�9-,-=P1�A� 87G/79.=7>6�9-�
.5754-6=7.�5.674.,7.��-6�.087=.=7>6�9-�815�
-28.3-6415��13/674.,715�'���*�&&�F�#�A��&�F���A�
9-�815��16E-6715��78.4-,.8-5�9-�
-2/,79.9�
1=7.8�5/5=,7415�01,��50.H.�

�-64,1� 9-� -54-� 0,12,.3.(� 5-� 76=8/A-6� 8.5� .=47E79.9-5� 6-=-5.,7.5� 0.,.� 2-54716.,� 815�
,-764-2,15�9-,7E.915�9-�8.�2-547>6�764-,6.=716.8�9-�8.�0,-54.=7>6�9-�.5754-6=7.�5.674.,7.(�4.641�
,-50-=41�.�815�5.8915�.=,--91,-5�=131�9-/91,-5�G/-�5-�0,19/N=.6�=131�=165-=/-6=7.�9-�8.�
.087=.=7>6� 9-� 8.5� =/14.5� 281?.8-5� 01,� =7/9.9.615� ,-579-64-5(� =131� 815� 2.5415� ,-.8-5�
0,19/=7915�9/,.64-�-54.6=7.5�4-301,.8-5 �

�54-�0,12,.3.�0,-5/0/-54.,71�,-=12-�97D-,-6=7.9.3-64-�815�=154-5�9-�2-547>6�G/-�5-�
0,19/=-6(� .=4/.691�=131��,2.67531�9-�-68.=-(� =16�1?M-41�9-� ,-0-,=/47,� 97=P15� =15415�9-�
6.4/,.8-N.�=164,7?/47E.�.�G/7-6�9-?.�5101,4.,815 �

�1,� 4.641(�-6�-54-�0,12,.3.�5-�-6281?.6� 8.5�.=4/.=716-5�6-=-5.,7.5�0.,.� 8.�2-547>6�
9-� 8.5�0,-54.=716-5�9-�.5754-6=7.�5.674.,7.(�,-=161=737-6415�3K97=15(�-4= �0,101,=716.9.5�.�
=7/9.9.615�9-�14,15�0.B5-5�-6��50.H.(�.5B�=131�.�=7/9.9.615�-50.H18-5�D/-,.�9-�6/-54,.5�
D,164-,.5 �

-� �.5� -6=.376.9.5� .8� ,--3?1851� 9-� 2.5415� 9-� .5754-6=7.� 5.674.,7.� 9750-65.9.� .8�
.30.,1� 9-� 815� ,-28.3-6415� A� 9-� 815� =16E-6715� ?78.4-,.8-5� 9-� 
-2/,79.9� 
1=7.8�
5/5=,7415� 01,� �50.H.(� G/-� 5-� ,-D7-,-6� .� 8.� 87G/79.=7>6� 9-� 2.5415� -6� =16=-041� 9-�
.5754-6=7.�5.674.,7.�9750-65.9.�.�.5-2/,.915�9-�14,15�0.B5-5�-6��50.H.(�.5B�=131�
.�-50.H18-5�9/,.64-�5/�-54.6=7.�4-301,.8�1�,-579-6=7.�P.?74/.8�-6�14,15�0.B5-5(�A.�
5-.�01,�2.541�,-.8�1�01,�=/14.�281?.8 �

-� �.5�-6=.376.9.5�.�=165-2/7,� 8.�,-=/0-,.=7>6�01,�EB.�M/97=7.8�-6�M/N2.915�9-�14,15�
0.B5-5(�9-� 815�2.5415�5.674.,715�.?16.915�01,�.==79-64-5�61� 8.?1,.8-5�9/,.64-� 8.5�
-54.6=7.5� -6� 97=P15� 0.B5-5(� =/.691� 5-� P.� 9-=8.,.91� 8.� ,-50165.?7879.9� 9-� /6�
4-,=-,1�-6�8.�.5/6=7>6�9-�815�2.5415�0,19/=7915 �

1.1.- Actividades que comprende. 

�.5� .=47E79.9-5� 9-� -54-� 0,12,.3.� 27,.6� -6� 41,61� .� 8.� -3757>6� A� ,-=-0=7>6� 9-�
D1,3/8.,715�9-�9-,-=P1�A�87G/79.=7>6�G/-�2.,.647N.6�-8�9-,-=P1�.�8.�0,-54.=7>6�9-�.5754-6=7.�
5.674.,7.(� 4.641� .� .5-2/,.915� 9-� �50.H.� G/-� 5-� 9-508.N.6� .� 14,15� �54.915(� =131� .�
.5-2/,.915�9-�14,15��54.915�G/-�,-579-6�-6��50.H. �

1.2.- Objetivos que pretende conseguir. 

-� �165-2/7,� /6�01,=-64.M-�9-�-3757>6�9-� 815� D1,3/8.,715�9-�9-,-=P1�5187=74.915�01,�
.5-2/,.915�-6��50.H.��A�5/5�?-6-D7=7.,715�9-8����X �

-� �165-2/7,� /6� 01,=-64.M-� 9-� -3757>6� 9-� D1,3/8.,715� 9-� 87G/79.=7>6� 01,� =/14.5�
281?.8-5�9-�.5-2/,.915�-6�14,15��54.915�,-579-64-5�-6��50.H.�9-8����X	�
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-� �165-2/7,�/6�01,=-64.M-�9-�-3757>6�9-�815�D1,3/8.,715�9-�87G/79.=7>6�01,�2.541�,-.8�
9-� 8.5� D.=4/,.5� ,-37479.5� .8� ��

� 01,� 815� 5-,E7=715� 0J?87=15� 9-� 5.8/9� 9-� 8.5�
�13/679.9-5��/4>613.5�9-8����X	�

�15� 1?M-47E15� 76=8/7915�-6� -54-� 0,12,.3.� 0,-5/0/-54.,71� 61� 47-6-6� 730.=41� 6-2.47E1��
01,�,.N>6�9-�2K6-,1 �

1.3.- Acciones a realizar para alcanzar los objetivos previstos. 

�-,3.6-64-� .=4/.87N.=7>6� A� 3-M1,.� 9-� 8.5� ?.5-5� 9-� 9.415� G/-� 0-,374-� 8.� -3757>6� -�
765=,70=7>6� 9-� 815� D1,3/8.,715� 9-� 9-,-=P1� A� 9-� 87G/79.=7>6R� �087=.47E15� �
��� '�5754-6=7.�

.674.,7.� �64-,6.=716.8� �/413.47N.9.*� A� .087=.47E1� "�

!b��� '".=4/,.=7>6� �64-,6.=716.8� 9-�

-,E7=715�9-�
.8/9�EB.��64-,6-4* �

1.4.- Indicadores más relevantes. 

-� �3747,� 815� D1,3/8.,715� 9-� 9-,-=P1� 5187=74.915� 01,� .5-2/,.915� -6� �50.H.� A� 5/5�
?-6-D7=7.,715�-6�/6�01,=-64.M-�9-8����X	�

-� �3747,� 815� D1,3/8.,715� 9-� 87G/79.=7>6� 9-� =/14.5� 281?.8-5(� .� 8.5� 765474/=716-5�
=130-4-64-5�-C4,.6M-,.5(�9-�.5-2/,.915�-6�14,15��54.915�,-579-64-5�-6��50.H.�-6�
/6�01,=-64.M-�9-8����X	�

-� �3757>6� 9-� D1,3/8.,715� 9-� 87G/79.=7>6� 01,� 2.541� ,-.8� ?.5.915� -6� 8.� D.=4/,.=7>6�
-D-=4/.9.� � 01,� 815� 5-,E7=715� 0J?87=15� 9-� 5.8/9� 9-� 8.5� �13/679.9-5� �/4>613.5� A�
,-37479.�.8���

�-6�/6�01,=-64.M-�9-8����X �

�

JUSTIFICACIÓN DE LAS PROPUESTAS CONTENIDAS EN EL PROGRAMA. 

Justificación de los medios humanos. 


-� .5726.6� /6� 414.8� 9-� ��� 0-,516.5(� 81� G/-� 5/016-� �� -D-=47E15� 3-615� D,-64-� .� 815�
0,-E75415�.8�=7-,,-�9-����� �

Justificación de los medios financieros. 

�.�=/.647D7=.=7>6�9-�-54-�0,12,.3.�5-�P.� ,-.87N.91� 4-67-691�-6�=/-64.� 8.�E.81,.=7>6�
9-�815�975476415�,-=/,515�G/-�P.�9-�/4787N.,�-8���

�-6�-8�9-5.,,1881�9-�419.5�8.5�.=4/.=716-5�
5-H.8.9.5(� -6� -8� =.0B4/81� 9-� 2.5415� 9-� 0-,516.8� 8.5� 914.=716-5� 9-� =,K9741� =165726.9.5� -6�
-54-� 0,12,.3.(� 516� =165-=/-6=7.� 9-� 8.5� 08.64788.5� .5726.9.5� A� 9-� 8.5� ,-4,7?/=716-5�
.=4/.83-64-�-6�E721, �

�.3?7K6� 5-� P.6� =165726.91� =131� 2.5415� =1,,7-64-5� 815� 6-=-5.,715� 0.,.� -8�
D/6=716.37-641�61,3.8�9-� 815� 5-,E7=715(� -6�1,9-6�.� 8.� =165-=/=7>6�9-� 815�1?M-47E15�G/-�5-�
0,-4-69-6�.8=.6N., �
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�8�9-4.88-�9-�-54.5�=7D,.5�01,�6.4/,.8-N.�-=16>37=.�5-�,-D8-M.�-6�815�319-815�9-�D7=P.5�
9-�0,12,.3.5�A�-6�815��01,3-61,-5�9-�2.5415�A�914.=716-5 �
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�15�1?M-47E15�-�7697=.91,-5�5-�,-D8-M.6�-6�815�0,12,.3.5�G/-�=16D72/,.6�-8��,12,.3.'�19-81��	!����R�"7=P.�
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 && �� �

'�6�378-5�9-�-/,15*
	.5415�9-�0-,516.8                                                                                                                                                                         � ���(�� � ���(�� ��(��
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1.- DESCRIPCIÓN DEL PROGRAMA.  

�8�
-.8��-=,-41!8-A���F����(�9-����9-�.?,78(�9-�3-979.5�/,2-64-5�=1308-3-64.,7.5�0.,.�
.01A.,�8.�-=1613B.�A�-8�-308-1(�-6�8.��750157=7>6�4,.65741,7.�5-2/69.�I
K273-6�4,.65741,71�-6�
8.�2-547>6�9-8�
K273-6�9-��8.5-5��.57E.5L(�-54.?8-=-�G/-R�

�

I� ��-� D1,3.� 763-97.4.�A�/6.�E-N�.0,1?.91�-8� ,-.8�9-=,-41�9-�-54,/=4/,.�9-8��76754-,71�9-�
�6=8/57>6(� 
-2/,79.9� 
1=7.8� A� �72,.=716-5(� 5-� 767=7.,@6� 815� 4,@374-5� 0.,.� 8.� .9.04.=7>6� 9-� 8.�
2-547>6� .9376754,.47E.(� =164.?8-(� 0,-5/0/-54.,7.� A� D76.6=7-,.� G/-� 0-,374.6� 8.� .5/6=7>6� 9-� 8.�
2-547>6� 9-� 8.5� 0,-54.=716-5� 9-8� 
K273-6� 9-� �8.5-5� �.57E.5� 01,� -8� �65474/41� �.=716.8� 9-� 8.�

-2/,79.9�
1=7.8 ��6�4.641�61�=/8376-�-54-�0,1=-51�9-�.9.04.=7>6(�-54.�2-547>6�5-,@�-M-,=79.�01,�
8.��7,-==7>6�	-6-,.8�9-��,9-6.=7>6�9-�8.�
-2/,79.9�
1=7.8�

�8�
-.8��-=,-41�#��F����(�9-��&�9-�.?,78(�G/-�9-5.,,188.�8.�-54,/=4/,.�1,2@67=.�?@57=.�9-8�
�76754-,71� 9-� �6=8/57>6(� 
-2/,79.9� 
1=7.8� A� �72,.=716-5(� -6� 8.� �750157=7>6� .97=716.8� 4-,=-,.� I�

K273-6�9-��8.5-5��.57E.5�9-8��54.91�A�14,.5�0,-54.=716-5�0J?87=.5L(�7697=.�G/-R�

I�16� -D-=415� 9-� $� 9-� 1=4/?,-� 9-� ����(� -8� �76754-,71� 9-� �6=8/57>6(� 
-2/,79.9� 
1=7.8� A�
�72,.=716-5�.5/37,@� 8.5�=130-4-6=7.5�-6�3.4-,7.�9-�,-=161=737-641(�2-547>6�A�0,10/-54.�9-�
0.215� 9-� 8.5� 0,-54.=716-5(� 769-367N.=716-5(� .A/9.5� A� .647=7015� =/A.5� =130-4-6=7.5� 4-62.�
.4,7?/79.5(�.5B�=131�8.5�9-,7E.9.5�9-8�
K273-6�9-��8.5-5��.57E.5�9-8��54.91 L�

�

�1,�81�G/-�9-59-�-5.�D-=P.�E.�4-6-,�,-0-,=/57>6�-6�-8�0,-5/0/-541�9-�8.�
-2/,79.9�
1=7.8�
0.,.� -8� .H1� ����(� 81� G/-� 88-E.� .� 8.� 76=1,01,.=7>6� 9-� -54-� 0,12,.3.� .� 8.� -54,/=4/,.� 9-�
0,-5/0/-54.,7.�9-8���

� �

�54-� 0,12,.3.� -54@� ,-D-,791(� 01,� 4.641(� .� 8.� 2-547>6� 9-8� ,K273-6� 9-� =8.5-5� 0.57E.5� 9-8�
�54.91 �

1.1.- Actividades que comprende. 

�.5�.=47E79.9-5�9-�-54-�0,12,.3.�27,.6�-6�41,61�.8�0.21�9-� 8.5�0,-54.=716-5�9-��8.5-5�
�.57E.5�9-8��54.91 �

�8�4-C41�,-D/69791�9-�8.��-A�9-��8.5-5��.57E.5�9-8��54.91(�.0,1?.91�01,�-8�
-.8��-=,-41�
�-2758.47E1�$��F��&�(�9-����9-�.?,78(�P.�5791�3197D7=.91�A�-64,-�14,15�-8�.,4B=/81����9-�97=P1�
4-C41�G/-9.�,-9.=4.91�=131�572/-R�

� ��8� �65474/41��.=716.8�9-� 8.�
-2/,79.9�
1=7.8�-5� 8.�-6479.9�2-541,.�=130-4-64-�0.,.� 8.�
,-.87N.=7>6�9-� 8.5� D/6=716-5� 76P-,-64-5�.8� ,-=161=737-641�9-� 8.5�1?872.=716-5�A�0,10/-54.�9-�
815�0.215�9-�419.5�8.5�0,-54.=716-5�9-��8.5-5��.57E.5 �

� � �1,,-50169-� .8� �65474/41� �.=716.8� 9-� 8.� 
-2/,79.9� 
1=7.8� 8.� .9376754,.=7>6� A�
9750157=7>6�9-�815�=,K97415�0.,.�0,-54.=716-5�9-��8.5-5��.57E.5 �

� ��.�1,9-6.=7>6�9-8�0.21�9-� 8.5�0,-54.=716-5�9-��8.5-5��.57E.5�A�-8�0.21�3.4-,7.8�9-�
8.5�3753.5�=1,,-50169-�.�8.��-51,-,B.�	-6-,.8�9-�8.�
-2/,79.9�
1=7.8L �
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�8�
-.8��-=,-41�#��F����(�9-��&�9-�.?,78(�G/-�9-5.,,188.�8.�-54,/=4/,.�1,2@67=.�?@57=.�9-8�
�76754-,71�9-� �6=8/57>6(�
-2/,79.9�
1=7.8� A��72,.=716-5(�-6� 8.��750157=7>6�.97=716.8� 4-,=-,.� I�

K273-6�9-��8.5-5��.57E.5�9-8��54.91�A�14,.5�0,-54.=716-5�0J?87=.5L(�7697=.�G/-R�

I�16� -D-=415� 9-� $� 9-� 1=4/?,-� 9-� ����(� -8� �76754-,71� 9-� �6=8/57>6(� 
-2/,79.9� 
1=7.8� A�
�72,.=716-5�.5/37,@� 8.5�=130-4-6=7.5�-6�3.4-,7.�9-�,-=161=737-641(�2-547>6�A�0,10/-54.�9-�
0.215� 9-� 8.5� 0,-54.=716-5(� 769-367N.=716-5(� .A/9.5� A� .647=7015� =/A.5� =130-4-6=7.5� 4-62.�
.4,7?/79.5(�.5B�=131�8.5�9-,7E.9.5�9-8�
K273-6�9-��8.5-5��.57E.5�9-8��54.91 L�

�1,� 81� G/-� 9-59-� -5.� D-=P.� E.� 4-6-,� ,-0-,=/57>6� -6� -8� 0,-5/0/-541� 9-� 8.� 
-2/,79.9�

1=7.8�0.,.�-8�.H1����� �

�

1.2.- Objetivos que se pretende conseguir. 

�6�4.641�61�5-�0,19/N=.�8.�.5/6=7>6�10-,.47E.�9-�97=P.5�0,-54.=716-5(�.J6�61�5-�P.6�
9-D76791�815�1?M-47E15�.�76=1,01,.,�,-8.47E15�.�8.5�.=47E79.9-5�9-�-54-�0,12,.3. �

�6� 4191� =.51� 815� 1?M-47E15� 76=8/7915� -6� -54-� 0,12,.3.� 0,-5/0/-54.,71� 61� 4-69,@6�
730.=41�6-2.47E1�01,�,.N>6�9-�2K6-,1 �

1.3.- Acciones a realizar para alcanzar los objetivos previstos.�

� �8� 72/.8�G/-� 81� 7697=.91� ,-50-=41�.� 815�1?M-47E15(� 8.5�.==716-5�.�9-5.,,188.,�5-�9-D767,@6�
=/.691�5-�/8473-6�815�0,1=-515�0.,.�.5/37,�8.�2-547>6�9-�-54.5�0,-54.=716-5 �

1.4.- Indicadores más relevantes. 

!� �-697-64-5� 9-� 9-D767=7>6� A� =16=,-=7>6� =16D1,3-� .� 81� 7697=.91� -6� 815� .0.,4.915�
.64-,71,-5 �

�
JUSTIFICACIÓN DE LAS PROPUESTAS CONTENIDAS EN EL PROGRAMA. 

Justificación de los medios humanos. 

).54.�G/-�5-�0,19/N=.�8.�.5/6=7>6�-D-=47E.�9-�8.�2-547>6�9-�-54.5�0,-54.=716-5�01,�-8�
�65474/41� �.=716.8� 9-� 8.� 
-2/,79.9� 
1=7.8(� 8.� 2-547>6� 9-� 8.5� 3753.5� =1,,-50169-,@� .� 8.�
�7,-==7>6� 	-6-,.8� 9-� �,9-6.=7>6� 9-� 8.� 
-2/,79.9� 
1=7.8(� 01,� 81� G/-� 767=7.83-64-� 61� 5-�
.95=,7?-6�-D-=47E15�.�-54-�0,12,.3. �

       Justificación de los medios financieros. 

�.5� 914.=716-5� 9-� =,K9741� =165726.9.5� -6� -54-� 0,12,.3.� 516� =165-=/-6=7.� 9-� 8.5�
08.64788.5�.5726.9.5�A�9-�8.5�,-4,7?/=716-5�.=4/.83-64-�-6�E721, �
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�8� 0-51� D/69.3-64.8� 9-8� 2.541� -6� -54-� 0,12,.3.(� 5-� 574J.� -6� 815� 2.5415� 01,�
4,.65D-,-6=7.5� =1,,7-64-5� '�.0B4/81� #*(� =165726@6915-� -6� -54-� .0.,4.91� 815� 3-9715�
-=16>37=15�6-=-5.,715�0.,.�.D,164.,� 8.5�1?872.=716-5�9-,7E.9.5� 9-� 8.5�0,-54.=716-5�1?M-41�
9-�=1?-,4/,.�01,�-54-�0,12,.3. �

�8�9-4.88-�9-�-54.5�=7D,.5�01,�6.4/,.8-N.�-=16>37=.�5-�,-D8-M.�-6�815�319-815�9-�D7=P.5�
9-�0,12,.3.5�A�-6�815��01,3-61,-5�9-�2.5415�A�914.=716-5 �

�8�9-4.88-�9-�-54.5�=7D,.5�01,�6.4/,.8-N.�-=16>37=.�5-�,-D8-M.�-6�815�319-815�9-�D7=P.5�
9-�0,12,.3.5�A�-6�815��01,3-61,-5�9-�2.5415�A�914.=716-5 �

�
�
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�15�1?M-47E15�-�7697=.91,-5�5-�,-D8-M.6�-6�815�0,12,.3.5�G/-�=16D72/,.6�-8��,12,.3.'�19-81��	!����R�"7=P.�
-5/3-6�9-��,12,.3.5* '�301,4-5�-6�378-5�9-�-/,15*

'd*���R��,-E757>6�9-�87G/79.=7>6
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�

�

�

���������

�� ������������ �-78:D:789,
�������RUV

�-,J7@9,
���� ��

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

� � � � �

�����������������'�������
��

������ �-78:D:789,
�������RUV

�-,J7@9,
���� �4K7-73@4/

�;��
�������

���


'�6�378-5�9-�-/,15*
	.5415�9-�0-,516.8                                                                                                                                                                         

�4,15�2.5415�9-�D/6=716.37-641                                                                                                                                                     

��������
��������
�
�
�����


�,.65D-,-6=7.5                                                                                                                                                                                 �� �$�(�� �� �$�(��

�6E-,5716-5                                                                                                                                                                                       

���������
������
����"�������
�
 �� �$�(�� �� �$�(��

���������
������
�"�������
�


������	�
��
������
�	
��� �� �$�(�� �� �$�(��

��������
�����
�����������������������������

�� ������������ �-78:D:789,
�������RUV

�-,J7@9,
���� ��
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